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AHHOTAIUA

Tema: OlleHKa KOHKYPEHTOCIIOCOOHOCTH YCIYT U OMpENeSICHHE MyTel ee
noBellieHus B cucreme MeHemkMeHta OJ10 «HMutepTexCoro3», cTyaeHTKH
['ynoxuukoBoi AnvHel IropeBHBI.

O6nexT uccnenoBanus — O10 «uatepTexCoro3».

[Ipenmer wuccnenoBaHuss —  KOHKypeHTocmocoOHocts  yeayr OO
«HnuTepTexcoros».

Ilenr pabGoTel: mpoBeacHHWE aHaMM3a KOHKypeHTocmocoOoHoctn OJI0
«MutepTexCoro3» U ero yciyr, OnpenesieHne IyTe IOBBIIIEHUS B CUCTEME
MEHEKMEHTA.

3amaun:

1. PaccMOTpeTh TEOPETUUECKUE aCIIEKTHI KOHKYPEHTOCIIOCOOHOCTH
NPEANPUATHS HA PHIHKE;

2. Onpenenuth Moka3zaTenu U (HaKTOPhI, BIUAIOMINE Ha
KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHS;

3. PaccmoTtpeTh TeHaEHIINN (IMHAMHKY) KOHKYPEHTOCTIOCOOHOCTH YCIIyT
IPEIIPUSITHS;

4. OnpenenuTs BO3MOKHBIE ITyTH MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH
YCIIYT MPEIIPUSITHS.

B nunnomHyro paboTy BXOJUT BBEACHHUE, TPU TJIABbI U 3aKIIFOUYEHHUE.

Bo BBemeHnn 0OOOCHOBaHa AaKTYyaJIbHOCTh TEMbl, TIOCTaBJIEHA LENb
HaIMCaHUs AMIUIOMHOM paboThl, onpeefeHbl OOBEKT U MPEAMET UCCIEIOBAHUS,
MOCTABJICHBI 33J1a4H.

B nepBoii rmaBe AUIIIOMHOM paOOThI OMpefeNeHa CYIIHOCTh U (PakTopsl,
ONPEAEIISIONE KOHKYPEHTOCIIOCOOHOCTh MPENPUATHUS B YCIOBUSX PhIHKA.

Bo BTOpoii rnaBe - OCOOEHHOCTH XO3SMCTBEHHOW JESATENBHOCTU U €ro
y4yacTHe€ B KOHKYpPEHLMU Ha pPbIHKE, B TPEThEH ONpeneNeHbl BO3MOKHbBIE MYTH
HapaluBaHUsl KOHKYPEHTOCIIOCOOHOCTU MPEANPUATHS.

3aKiI0OUeHUE COIEPKUT OCHOBHBIE BBIBOJABI MO JAUIUIOMHOM paboTe u

MPEJIOKEHUsI, HaNpaBJICHHbIE Ha TOBBIIICHHUE KOHKYPEHTOCIOCOOHOCTH YCIYyT
OO0 «hUuTepTexCoro3z».



ANNOTATION

Subject: Evaluation of competitiveness of services and to identify ways to
improve its management system ODO "InterTehSoyuz" student Gudozhnikova
Alina lgorevna.

Object of research - ALC "InterTehSoyuz."

Subject of research - competitive services ODO "InterTehsoyuz."

Objective: To analyze the competitiveness of ODL "InterTehSoyuz" and its
services, to identify ways to improve the management system.

Objectives:

1. Consider the theoretical aspects of the company's competitiveness in the
market;

2. ldentify indicators and factors affecting the competitiveness of the
enterprise;

3. Consider trends (dynamics) of enterprise competitiveness;

4. Identify ways to improve the competitiveness of enterprise.

In the thesis includes an introduction, three chapters and a conclusion.

In the introduction the urgency of the theme, set a goal of writing a thesis,
identified the object and subject of study, set tasks.

In the first chapter of the thesis defines the essence and the factors
determining the competitiveness of enterprises in market conditions.

In the second chapter - especially economic activities and its participation in
the competitive market, in the third, the possible ways to enhance the
competitiveness of enterprises.

Conclusion contains the main conclusions of the thesis work and proposals
aimed at improving the competitiveness of services ODO "InterTehSoyuz."



