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Jumnmomuast pabota uznoxena Ha /0 crpanunax, Bkiaodaet 10 pucynkos, 14
Tabnun, 32 WCTOYHWKA, 2 TPUIOKEHUH, COCTOMT W3 BBEICHUS, TpPEX TJIaB,
3aKJIIOYCHHMS, CITUCKA MCIIOJIHb30BAHHBIX HCTOYHUKOB.

[IpeameTr wuccrmenoBaHuss — MPOOJEMBI COIMATBHOW OTBETCTBEHHOCTH B

ousHece.
0O6bexT — 3A0 «bCh banky.
Lenp  numuomMHOM  pabOTBl —  MNPOAHAIM3UPOBATH  OCOOEHHOCTH

dbopmupoBanus conuanbHoi oTBeTcTBeHHOCTH 3AO «bBCh bank» u paspaboTath
IIPEUIOKEHHUS TI0 €€ PA3BUTHIO.
3anauu:
— HCCIIEZIOBATh TEOPETUUECKHE OCHOBBI COLMATILHON OTBETCTBEHHOCTH OM3HECa;
— MPOAHAJIU3UPOBATh MEPOIPHUATHS coUManbHOU OTBETCTBEHHOCTH 3A0 «bCh
bank»;
— pa3paboTaTh  MPEUIOKEHUS [0  COBEPIICHCTBOBAHUIO  COLIMAIBHOMN

otBeTCcTBEHHOCTU 3A0 «bCb bank».

B nepBoii rmaBe CTyJEHTKAa JOCTATOYHO IOJHO OCBELIAET TEOPETUYECKHE
MOJIOKEHHUSI  TEMBI, PpPACKPHIBAET IMOHATHE KOPHOPATUBHOM  COLMAIBbHOMU
OTBETCTBEHHOCTH U €€ (OpMbI, paccMaTpuUBaeT TMOKa3aTeIu JESITeIIbHOCTU
0eIoOpyCCKUX U 3apyOEKHBIX MPEANPUITHI B chepe KOPIOpaTUBHON COLMATBHON
OTBETCTBEHHOCTH.

Bo BTOpOi1 rnmaBe nana xapakrepuctrka aesareabHocTH U 3A0 «bCh baHk»
3a 2010-2013 roxpl, mpoBeIeHb HEOOXOIMMBIE PAacueThl M MPOAHAIMU3UPOBAHA
NEATEeIbHOCTh ~ TpEeAnpusTds B cpepe  KOPIMOpPaTUBHOW  COLIMAIBHOM
OTBETCTBEHHOCTH, paccurTaHbl OCHOBHBIE oKa3aTeaun COLIMAJIbHOM
OTBETCTBEHHOCTH.

B Tpetbeil rmaBe chopMynupoBaHbl MPEISIOKEHUS TI0 COBEPIIICHCTBOBAHUIO
YPOBHS COIIMATILHON OTBETCTBEHHOCTH, ITPUBEJICHA CMETA 3aTpaT Ha MEPONPUSITHUS
no mnosbimieHUt0  ypoBHA KCO, kocBeHHass omueHka 3()pPeKTHuBHOCTH
MPEIOKEHHBIX MEPOIPUSATU.

[IpakTrueckass 3HAYMMOCTH PAa0OTHI 3aKJIIOYAETCS B TOM, YTO Ha OCHOBE
HAyYHBIX METOJIOB, TEOPETHUYECKUX U TMPUKIATHBIX Ppa3pabOTOK  ObUIH
chOpMyIMPOBAHBl PEKOMEHJAIMK TI0 TIOBBIIICHUIO YPOBHS KOPIOPATUBHOMN
coranbHO oTBeTcTBEHHOCTH 3A0 «bCh baHk».



ABSTRACT

Diploma thesis is stated on page 70, includes 10 figures, 14 tables, 32
sources, 2 applications, consists of an introduction, three chapters, conclusion, list
of sources used.

Subject of research - issues of social responsibility in business.

Object - JSC "Bank BSB."

Purpose of the thesis - to analyze the peculiarities of the social responsibility
of ZAO "BSB Bank" and to develop proposals for its development.

Objectives:

- explore the theoretical foundations of corporate social responsibility;

- analyze measures of social responsibility of CJC "BSB Bank";

- develop proposals to improve social responsibility of CJC "Bank BSB."

In the first chapter the student adequately covers the theoretical principles
threads reveals the concept of corporate social responsibility and its shape,
considering performance of domestic and foreign companies in the field of
corporate social responsibility.

In the second chapter, the characteristic activities and ZAO "BSB Bank™ for
2010-2013 years, made the necessary calculations and analyzed its activity in the
field of corporate social responsibility, to calculate the main indicators of social
responsibility.

The third chapter provides suggestions for improving the level of social
responsibility, provides an estimate of the costs of measures to increase the level of
CSR, an indirect assessment of the effectiveness of the proposed measures.

The practical significance of the work lies in the fact that, based on scientific
methods, theoretical and applied research recommendations were made to improve
the level of corporate social responsibility of CJC "Bank BSB."



