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JluromHasi paboTa U30kKeHa Ha /3 CTpaHUIaX, BKIIOYAeT 2 pHCyHKa, 14
Tabnui, 33 UCTOYHHKA, COCTOMT M3 BBEICHHS, TPEX IJIaB, 3aKIIOUYCHUS, CIIHMCKA
UCITOJIb30BAHHBIX NCTOYHHUKOB.

[IpeameT uccnenoBanus — ymnpasieHHe TpyaoBbIMU pecypcamu B OO0 AH
«KBapTupHbIl BOIIPOCH

O6bexT — OO0 AH «KBapTupHblii BOIpOCc)

Lenp AUNIOMHON pabOThI OLICHUTH YIPABIEHUE TPYJIOBBIMU pPECypcaMu B
OOO AH «KsaptupHblii Bompoc» M OOOCHOBAaTh HAaIpPaBIEHUS MOBBIIICHUS
YPOBHSI KOMIIETEHTHOCTH.

3anauu:

— HCCIIE0BATh TEOPETUYECKME ACHEKTHl aHAN3a TPYIOBBIX PECYPCOB
NpEeANpUATHS;

— NPOBECTU aHAJIU3 TPYJAOBBIX PECYPCOB MPEINIPUATHS;

— pa3paboTaTh peKoMeHAAalMu (HAMpaBJICHHWs) MO TOBBIIMICHUIO YPOBHS
KOMITETEHTHOCTH TPYAOBBIX PECYPCOB.

B mepBoil rnaBe pacKpbIThl UEAM, (QYHKIMH W METOIbl YIpaBICHUS
NEPCOHANIOM, TIOHATHE KOMIETEHIUH, €€ OJJIIEMEHTbl, CHUCTEMa pa3BUTHUS
KOMIIETEHIIUM, TTOKa3aTeNn OleHKH 3)(PEKTUBHOCTH YIPABJICHUS MTEPCOHATIOM.

Bo Bropoil rTmaBe pmaHa Xxapakrtepuctuka gedarensHoctn OO0 AH
«KBapTupHBIA  BONPOC» ©  OCHOBHBIX PE3YyJbTATOB €€  XO3SHUCTBEHHOU
JEeATEIbHOCTH, NPOBEJICHA OLIEHKA CHCTEMbI YIIPABJIECHUS MEPCOHAIOM, a TaKKe
CUCTEMbI (POPMUPOBAHUS U PA3BUTHSI KOMIIETEHIUI MepcoHara.

B Tperpeil rmaBe cpopMyIHMpOBAaHbI HANPABICHUS TOBBIIICHUS YPOBHS
KOMIETEHTHOCTH  pabOOTHUKOB  OpTraHM3allud,  pPacCYUTaH  BO3MOXKHBIN
HKOHOMUYECKUH 3PPEKT OT MPEITOKEHHBIX MEPOTIPUSATHIA.

[IpakTnueckast 3HAUUMOCTb PaOOThHl 3aK/IIOYAETCSs B TOM, YTO HAa OCHOBE
HAayYHbIX METOJIOB, TEOPETHMUYECKUX U MPUKIATHBIX pa3pabOTOK  ObUIM
chOpMyYIUPOBAHBI PEKOMEHAAIMH MO MOBBIIEHHUIO 3(P(HEKTUBHOCTH YIIPaBICHUS
OOO AH «KBaptupHbIii BOIIPOC»



ABSTRACT
to research paper
4th year student, Faculty of Humanities
specialty 1- 26 02 02 06 - Management (social-administrative)
Belarusian State University
Shkatulo Anton Nikolaevich
on the topic: HR-managment at LTD REA «Kwartirny wopros» and
Improving employees' competence

Diploma thesis is stated on page 73, includes 2 figures, 14 tables, 33 source,
consists of an introduction, three chapters, conclusion, list of sources used.

Object of research — LTD REA «Kwartirny woprosy»

Subject of research — HR-managment at LTD REA «Kwartirny wopros»

The aim of the thesis is to estimate HR-managment at LTD REA «Kwartirny
wopros» and to prove the directions of increase of level of competence

The goals:

- Explore the theoretical aspects of the analysis of labor resources of the
enterprise;

- To analyze the manpower of the enterprise;

- Develop recommendations (destinations) to improve the level of
competence of labor.

In the first chapter disclosed objectives, functions and methods of personnel
management, the concept of competence, its components, the system of
competence development, performance evaluation of the effectiveness of personnel
management.

In the second chapter, the characteristic activities of the LTD REA
«Kwartirny wopros» and the main results of its economic activity, assessment of
personnel management system, as well as the formation and development of staff
competencies.

In the third chapter destinations formulated improve the competence of
workers organizations, calculated the possible economic impact of the proposed
measures.

The practical significance of the work lies in the fact that, based on scientific
methods, theoretical and applied research recommendations were made to improve
the management efficiency

LTD REA «Kwartirny woprosy»



