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PE®EPAT
Manunaosckag HOmug JleonngosHa

«YnpasieHue KOHQPJIMKTAMHE HA TYPUCTCKOM NpeANpPUATHHN (Ha mpuMepe
010 «JIanatyp»)»

Junnomuas padota: 69 c., 2 puc., 6 Tadi., 32 ucrounuka, 11 npu.

KOH®JIMKT, KOH®JIMKTHAA CUTYALA, MO/IEJIb
KOH®JIMKTA, IIPUUYMHBI KOH®JINUKTA, METO/bl VIIPABJIEHUA
KOH®JIMKTAMU, PASPEILIEHUE KOH®JINKTA

OOBEKT uccienoBaHus - TYpUCTCKOE npeanpuarue «Jlanatypy.

[Ipeamer wuccnenoBaHus - KOHQIMKTBI Ha TYPUCTCKOM MPEAIPUITHU
«Jlanatyp».

Lenr pabGoTel: aHaMW3 KOHQIUKTHBIX CHTyallMd Ha TYpPHCTCKOM
NPEANPUATAN U TOUCK TyTeH COBEPIICHCTBOBAHUS YIPABICHUS UMH.

Meroabl UCCIENOBaHUA: CPAaBHUTEIBHOTO AaHAJINW3a, AHKETUPOBAHMS,
HPKOHOMHUKO-MATEMAaTUYECKHE, IKCIEPTHBIX OLICHOK, aHAJIU3 JUTEPATYPHBIX padoT
U pyTHE.

Uccnenoanust u pa3pabOTKHU: PACKPHITO MOHATHE KOH(MIUKTA U BUIBI
KOH(JIMKTOB, 4acTO BCTPEYAIOUIMXCS B TypU3MeE, NPOaHAIU3UPOBAHbI NMPUYHUHBI
BO3HMKHOBEHHUSI KOH(JIUKTOB, a TAKXe MPEMAJIOKEHbl MyTH COBEPIICHCTBOBAHUSA
yHOpaBJIeHUS KOHPIUKTAMU HAa TYPUCTCKOM MpeanpusIThu «JlaHatyp».

O6macTb BO3MOXHOTO MPAKTHUYECKOTO MPUMEHEHUS: TYPUCTCKHE (DUPMBI
Pecniyoniuku benapych ¢ 1enbto HanOonee 3(G(PEeKTUBHON OpraHuzanuu padoThI
CBOMX MPEANPUITHI U YMEHBLIECHUS YUCJIA BOSHUKHOBEHUS KOH(JIMKTOB.

AnpoOauus (BHEIpEHHUE): HE MPOBOAMIIACE.

Pe3ynbTaThl  BHEIpEHUS: TEXHUKO-DKOHOMHMYECKas, COUUalbHast M
HKOJIOTUYECKask 3HAYUUMOCTb.

ABTOp pabOTHl MOATBEPKAAECT, UTO MPUBEJICHHBIA B HEW aHATUTUYECKUU
MaTtepuan MpPaBWIbHO M OOBEKTHUBHO OTPAXaeT COCTOSHHUE HCCIETyEeMOro
mpoliecca, a BCE 3aUMCTBOBAHHBIE W3 JMUTEPATYPHBIX W JIPYTUX HCTOYHUKOB
MOJIOKEHUS! U KOHIENIUU COMPOBOXKIAIOTCS CChIIIKAMH HA UX aBTOPOB.



PO®EPAT
Mamninoyckas FOmis Jleanigayna

«YupayjieHHe kaH(IikTaMi Ha TYPBICHKIM NpaanpbleMcTBe (HA NPBIKJIAA3e
TOA «JIanatyp»)»

Jeimmomuas ipama : 69 c. , 2 man. , 6 Tabi. , 32 KpbIHInb , 11 OpbeIkd.

KAH®JIKT, KAH®JIKTHBIA CITYALBII , MAJIDJIb KAH®JIKTA,
[IPBIYbIHA KAH®JIIKTY, META/IbI KIPABAHHA KAH®JIIKTAM,
JA3BOJI KAH®JIIKTA.

AG'exT nacienaBaHHs - TypbICLIKae IpaanpeieMcTBa « JlaHaTyp ».

[IpagmeT nacnemaBaHHs - KaHQIIKTBI HAa TYPBICUKIM MpPagIpbIEMCTBE
«Jlanatyp».

Mbsra  mpaupl: aHam3  KaHQIIKTHBIX — CITyallblii  HAa  TYPBICUKIM
IpaANpbIEMCTBE 1 MOUIYK NUISIX0Y YJACKaHAJIIEHHS KIpaBaHHS 1MI.

Mertazpl nacineaaBaHHs: MapayHalbHAra aHajizy , aHKeTaBaHHS , 9KaHOMIKa-
MaTAMAaTbIUHBIA , SKCIEPTHBIX Al[PHAK , AHAJII3 JIITAPATYPHBIX Ppa0OT 1 IHIIBIS.

JlacnenaBanHi 1 pacmpaloyki: packpbiTa MaHslle KaHQIIKTy 1 Biabl
KaH(IIIKTaY , KIS YacTa CyCTpakarolla y Typbl3Me , MpaaHajli3aBaHbl IPbIYbIHbBI
V3HIKHEHHS KaHIIKTay , a TakcaMa TMpamnaHaBaHbl MUIAX1 VJacKaHaJICHHS
KipaBaHHS KaH(]JIIKTami Ha TYpBICIKIM MpaanpbieMcTBe « JIaHatyp » .

BobOnaciip marueiMara npakTblyHara MPBIMSHEHHS @ TYPBICUKIS (QIpMBI
Pacny6miki benmapych 3 maTail Hallboabm 3(eKThIyHAN apraHizalbll Mpambl CBalx
MpaANpbIEeMCTBAY 1 3MSHILPHHS KOJbKACI Y3HIKHEHHS KaH(pIIIKTay.

Anpabaribis ( yKapaHEeHHE ) : HE MpaBoA3LIacs .

BbIHIKI YKapaHEeHHS : TAXHIKA - KaHaMIYHas , calblsUIbHAsg 1 HKajariyHas
3HAYHACLb.

A¥Tap mpaiipl nauBsp/pKae , IITO MPbIBEA3EHbI ¥ €l aHaNIThIYHBI MaT3PhIST
npaBuUibHa 1 a0'eKThIyHaA aUIIOCTpOYBae CTaH Jaciienuara mpampcy , a yce
3ama3pluaHblsl 3 JITApaTypHbIX 1 IHIIBIX KPBIHIL CTAHOBIIIYA 1 KAHIDMIbI
CYMpaBOKBAIOIIIA CIIACBUIKaMi Ha 1X ayTapay.



ABSTRACT
Malinovskaya Julia Leonidovna

« Management of conflicts in the tourist enterprise (on the example of
ALC “Lanatur”)»

Thesis: 69 p., 2 pic., 6 tables, 32 sources, 11 app.

CONFLICT, CONFLICT SITUATION, MODEL OF THE CONFLICT,
CONFLICT REASON, METHODS OF CONTROL OVER THE CONFLICTS,
RESOLUTION OF CONFLICT

Object of research - the tourist enterprise "Lanatur".

Object of research - the conflicts in the tourist enterprise "Lanatur", and also
the reasons of their emergence and methods of control over them.

Work purpose: the analysis of conflict situations in the tourist enterprise.

Research methods: comparative analysis, questioning, economic-
mathematical, expert estimates, analysis of literary works and others.

Researches and development: the concept of the conflict and types of the
conflicts which are often meeting in tourism is opened, the reasons of emergence
of the conflicts are analysed, and also ways of improvement of management by the
conflicts at the tourist enterprise "Lanatur" are offered.

Area of possible practical application: tourist firms of Republic of Belarus
for the purpose of the most effective organization of work of the enterprises and
reduction of number of emergence of the conflicts.

Approbation (introduction): it was not carried out.

Results of introduction: technical and economic, social and ecological
importance.

The author of work confirms that the analytical material given in it correctly
and objectively reflects a condition of studied process, and all borrowed of literary
and other sources of situation and the concept are accompanied by references to
their authors.



