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3APABOOXPAHEHUE, MEJIUIIMHCKUE YCIIYTHU, TAPUDELI, ITPABA
IIOTPEBUTEJIEN, THOPACTPYKTYPA

OO0BekT uccnenoBanus — Y3 «Y3IeHCKast TOPOJICKas TIOTUKIMHUAKAY.

[IpenMer wucclienoBaHUsT — OKa3aHUE IUIATHBIX YCIAYyr B Y3 «Y3aeHcKas
TOpPOJICKAs MOJIUKIMHUKAY.

Llenp paGoTHI: W3Y4YHTHh 3HAYCHHME, aHAJIN3 W IYTH COBEPIICHCTBOBAHUS
OKa3aHMs IUIATHBIX MEAMIMHCKUX YCIYT, HalpaBJI€HUs WX pa3BUTHUS B Y3
«Y3aeHcKas ropojicKasi NOJIMKINHHUKAY.

[Ipu BeIMONHEHHUH PabOTHI KCIOJIB30BAHBI UCIOJIb30BaHA HOpMAaTHBHas 0Oa3a
Pecny6siuku benapycs no cocrosiauto Ha 01.01.2014 r. u nurepaTypHble HCTOYHUKA
0€JIOPYCCKUX aBTOPOB.

B paboTe mpoBeneHbl UCCEIOBAHUS MO HAMPABICHUSAM: 3HAYEHUE IUIATHBIX
yCIIyI JJisl TOBBIIICHUS JTOXOAHOCTH B YUPEKICHUSAX 3APABOOXPAHCHMS, AHAIIN3
NOCTYIJIEHUM OT OKa3aHMs IUIATHBIX YCIYT, MyTH COBEPIICHCTBOBAHMS PAa3BUTHUSA
IJIATHBIX MEAUIIMHCKUX YCITYT.

B pesynbraTe paboThl M3y4€HBI B TEOPUM M HA MPAKTUKE 3HAYEHUE, aHAIHU3
OKa3aHMsl TUIATHBIX MEIULMHCKUX YCIYT, ONpeaesieHbl OCHOBHBIE MPOOJIEMBI 1o
OKa3aHMIO IUIATHBIX MEIUIUHCKHUX YCIYTr, pa3paboTaHbl NPEAJIOKEHHUS IO HX
COBEPLICHCTBOBAHUIO M HANPABJIEHUsA WX Pa3BUTUSA Ha NpuMepe Y3 «Y3IeHCKas
TOpPOJICKAsk MOJIUKIMHUKAY.

B nepBoii rmaBe paccmaTpuBaroTcs MpoOaemMbl (PUHAHCUPOBAHUS YUPEKIECHUN
3/[paBOOXPAHEHUs] HA COBPEMEHHOM 3Tarie, UTOru paboThl OPraHOB U YUPEKIACHHM
3npaBooxpaHenus B 2013 roxmy, BUIBI IJIATHBIX MEIMIIMHCKUX YCIYI W ITPaBOBast
OCHOBA MX MPEJOCTABJICHHUS, TOCYAAPCTBEHHOE PEryJIUPOBaHUE Tapu(POB Ha IJIATHBIC
MEIUUMHCKHE YCIyTrd, TMpOaHAIU3UPOBAHBI HOPMATUBHBI 3aKOHOJATEIbHBIE H
JUTEPATYPHbIE HMCTOYHUKH, KOTOPHIE HCIONb30BAJIUCh MPU HANUCAHUU JaHHOU
JTUIUIOMHOM paboTbl. PccMoTpeHbl pacxoibl pecrnyOIMKaHCKOrO OroKeTa TIo
(GyHKUIHMOHATIBHOM KIacCU(pUKALIMKU PacXo10B OI0JKETa MO pas3zeliaM, oApasaeiiaM u
BUJIaM PacXoOB.

B xone aHanuza pacxoloB BBISIBJIEHO, YTO camasi OCHOBHAs JIOJSl PacxoioB
pecnyonukanckoro Owomkera B 2014 roay HampaBiieHa Ha OOIIEroCyJapCTBEHHYHO
nearenbHocTh - 50,4%, a Ha HyXHBI 3ApaBOOXpaHeHHs HamnpasieHo 4,5% Bcex
pacxoloB pecnyOaukaHcKoro OrojpkeTa. M3 HuMX OoJibllie BCEro HAIpPaBJICHO Ha
MEIMIMHCKYIO MOMOIb Hacenenuto - 47,8%, Ha canutapHbeii Hagzop - 0,5%, Ha
MPUKIIAJIHBIE KCCIIEOBaHUS B 00JIacTH 3JApaBooxpaHeHuss - 2,2%, Ha Apyrue
BOIIPOCHKI B 00J1aCcTH 3/ipaBooxpaHenus - 49,5%.



[lopsmox okazaHHs IMJIATHBIX MEIUIMHCKUX YCIyr rpaxiaHam PecmyOnuku
benmapych ToCyIapCTBEHHBIMU YUYPEXKICHUSAMH 3PAaBOOXPAHEHUS ONpEAessieTcs
[TomoxenueMm, pa3pabOTaHHBIM B COOTBETCTBUU C YaCThIO TIEPBOM CTaThHl 15 3akoma
PecnyGiuku benapyes 0T 18 mronss 1993 roma «O 31paBoOXpaHeHMU» B pENaKIUU
3akona PecnyOnuku benapych ot 20 utons 2008 roga «O BHeCEHUM U3MEHEHUU U
JOTIOJTHEHUH B 3akon PecryOnuku Benapycs O 31paBOOXPaHEHUN.

[lepeyeHb MIATHBIX MEIUWUMHCKUX YCIYT, OKAa3bIBAEMBIX TIpaxkaaHam
PecnyOnuku benapych rocyaapCTBEHHBIMH —YUPEKACHUSIMH  3PaBOOXPAHEHMS,
3akperieHo [locranoBnenuto CoBera MunuctpoB PecnyOnmku bemapyce ot 27
HOs10ps1 2013 1. Ne 1020.

Bo BrOpol T1maBe paccMarpuBaeTCcs — OPTraHU3ALUOHHO-KOHOMHYECKAs
XapaKTEpUCTHKA Y3 «Y3IeHCKas ropoicKas NOJMKIMHHUKA», OCYIIECTBIEH aHAIIN3
OpraHu3allid IUIATHBIX YCIYI B JAaHHOW MOJHMKIMHUKE, PAcCMOTPEH HOPSAIOK
3aILMTHI PaB MOTpeOUTENEH IPHU OKA3aHUU TUIATHBIX MEAUIIMHCKUX YCIYT.

B V3 «VY3neHckas ropoackas NOJMKIMHUKAY» [UIATHBIE MEAULIUHCKHUE YCIYyTH
MHOCTPAaHHBIM I'pakJaHaM OKa3bIBAIOTCS Ha ocHOBaHMHM JintieH3uu Ne 02040/0529038
Ha MPaBO OCYLIECTBICHUS MEIULMHCKOW NI€ATEIbHOCTH, BBIIAHHOW HAa OCHOBaHUU
pemennsa Munsapasa Pb ot 28 masg 2009 r. Ne 7.5. n B coorBeTcTBHM ¢ [lonoxeHnem
O TOpSJKE OKa3aHus IUIATHBIX MEIULHMHCKUX YCIYI B TOCYJapCTBEHHBIX
OpraHu3alysIX 3ApPABOOXPAHECHMS, YTBEPKICHHbIM mnoctaHoBieHueM CoBera
MunuctpoB PecniyOnuku benapycs ot 10.02.2009 1. Ne 182.

OcHOBHBIMM BHAaMH J0X0A0B 3a mnepuon 2011-2013 r.r. siustorcs
NpEANPUHUMATENBCKAST  JEATEIbHOCTh W apeHaa. B mpeanpuHuMarenbCcKon
NEeATEIbHOCTH HAaHOONBIINKA JT0XOJ] COCTABIIAET JIEYEOHO-TUArHOCTUYECKUE YCIIYTH,
VAEIbHBIM BEC KOTOpPBIX cocraBisieT 99%. JlaHHyrO CTaThi0o  JOXOJIOB
NPEUMYIIECTBEHHO (OPMHUPYIOT MpOYUe JIeueOHO-NPOPUIAKTUYECKUE YCIIYTH,
yAenbHbIN Bec KOTopbix coctaBuil B 2011 roay 72 %, B 2012 rony - 70,34 %, B 2013
rony - 72,41 %, uro Ha 2,07 % Gonbiie uem B 2012 roxy.

3a cu€r pailloHHOro OmOHKeTa TakkKe (PUHAHCUPYIOTCS  OOJIKETHBIE
nporpammbl.  Yto Kkacaercs (uHaHcupoBaHus Y3  «Y3IEHCKas TropoicKas
MOJIMKIIMHUKAY, TO Ha €€ oo npuxoautcs 265 330 Teic. pyo.

OO6mue mpaBa nMoTpedUTeNeld B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM O 3aIUTE
npaB norpedureneit ykazansl B 3akoHe Pecniyonuku benapyces ot 09.01.2002 N 90-3
«O 3amure npaB MOTpeOUTENEH.

B Ttperbeli rnaBe paccMaTpuBaroTCs MPOOJEMBbI U IYTH COBEPILIEHCTBOBAHUS
OpraHu3allid TUIATHBIX MEAMIMHCKUX yciayr B Y3 «Y3IeHckas Topojackas
MOJIMKJIMHHUKA», BOBMOXHOCTH MOBBIIICHUS JOXOA0B YUPEKACHUIN 31paBOOXpaHEHUS
3a cueT MOBbIIIEHUS 3(PPEKTUBHOCTU U pacUIMpeHHs] UHEGPACTPYKTYpPbl IUIATHBIX
MEUIUHCKHUX YCIIYT.
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B HacTosiiiee Bpemsi Bce CYIIECTBYIOIIME CHCTEMBI 3PaBOOXPAHEHUSI MOKHO
OMKCATh C MOMOIIBIO TPEX OCHOBHBIX 3KOHOMHYECKHX MOJIEIIEH.

- IlaTHasT MEAMIIMHA, OCHOBaHHAs HA pBIHOYHBIX MPUHOMOAX C
UCITOJIb30BAaHUEM YaCTHOTO MEIUIIMHCKOTO CTPAXOBAHUS;

- roCy/apCTBEHHAs! MEIULIMHA C OI0JKETHON CUCTEMOM (PMHAHCHUPOBAHUS;

- CUCTEMA 3[IPaBOOXPAHEHMS, OCHOBAHHAs Ha MPUHLMUIIAX COLHUAIBHOIO
CTPaxXOBaHUs M  PEryJIUMPOBAHHMS PBIHKA C  MHOTOKAHAJIBHOM  CHCTEMOM
(MHaHCUPOBAHUSI.

B MupoBoii npaktuke riaBHON (HOPMOM MPSMOM OMIATH MEAUIIMHCKUX yCIyT
U3 JIUYHBIX CPEACTB SBJSIOTCS (hopManbHBbIE coIulaTexu HaceneHus. HeobGxomammo
OTMETUTHh BBICOKYIO MEIMKO-3KOHOMHUYECKYIO pEe3YyJbTaTUBHOCTH 3TOM CHCTEMBI
(MHaHCUPOBAHUSI.

JIOTIOTHUTENBHBIM ~MCTOYHUKOM TIOCTYIUIEHUS CpPEIACTB Ha COJAEpNKaHUE
YUPEXKACHUN 3paBOOXPAHEHUS SIBISIETCS JEATEIBbHOCTh IO OKA3aHUIO IUIATHBIX
yCIIyI' HaceleHu0. B yclOBHSAX XpOHMYECKOTrO HeIO(HWHAHCUPOBAHUS OTPACIIH,
IUIaTHbIE ~MEIWLUMHCKUE YCIYyTH SIBJISIOTCS  3HAYUTENbHBIM, €IBa JIM HE
€IMHCTBEHHBIM MCTOYHUKOM IOKPBITHSI YOBITKOB YUPEKICHUHN 3IpaBOOXpAHEHUs, U
MO3BOJISIIOT 00ECIIEYNBATh PA3BUTHE MATEPHAIBHO-TEXHUYECKOW 0a3bl HEOOXOAMMOM
JUIsl o0ecneyeHusl OKa3aHWs KaueCTBEHHBIX MEAUIMHCKUX ycayr. IlmatHele ycmyru
pPaCIIMPAIOT BO3MOXHOCTH OKa3aHUS TE€X YCIIyT, KOTOPbIE OIOKETHBIE YUPEKICHUS
HE MOTYT IIPEIOCTAaBUTh 33 CUET OIOKETHOTO (PMHAHCHPOBAHUSA, U B 3TOM POJIU OHU
CHOCOOHBI TMOBBIIIATh KA4e€CTBO M 3(PPEKTUBHOCTh OKa3bIBAEMOW MEIULIUHCKON
ITIOMOIIH B L[EJIOM.

[InaTHBIE MEIUIIMHCKHUE YCITYTH, IPENOCTABISIEMBIE Y3 «Y30€HCKas TOPOACKAs
MOJIMKJIIMHKUKAY», TOAPA3ACNAIOTCS Ha TPYNNbl: Opo]uiIakTHYecKas, JieyeOHO
JTMArHOCTUYECKasl, peadMIMTallMOHHAs!, MPOTE3HO-OpTONEeANYEcKas U 3yOOnpoTe3Has
MOMOIILlb, TPOBEICHUE MEIOCMOTPOB U IKCIIEPTH3.

AHanu3 TOKa3bIBa€T, YTO C OJHOW CTOPOHBI B Y3 «Y3IE€HCKasi rOpoJACKas
MTOJIMKJIMHUAKA Ha0JIr01aeTCs neduuut KaueCTBEHHBIX MIPEIJI0KEHUM
BBICOKOTEXHOJIOTMYHON KBATU(PUIIMPOBAHHON MEAMIIMHCKON MOMOUIM, C JpYroi
CTOPOHBI MOTPEOHOCTh B JAHHBIX yCIyrax HE YAOBIETBOPSETCA, T.K. Y YUPEKICHUN
HE XBaTaeT CPEACTB, YTOOBI 3aKyNaTh U OOCIYKMUBATh JOPOTOCTOSIIYIO anmaparypy.
CpenctBa, BbIAcsieMble W3 Orogxera U (GoHAa 00s3aTEIBHOTO METUIIMHCKOTO
CTpaxOBaHUs MpeIHa3HAUYEHbI, B MIEPBYIO OUYepe/lb, ISl BHIMIATHI 3apa00THOM IJIaThl
pabOTHMKAM M OTYHUCIICHUI Ha coluaibHble HYXIbl. X SBHO HEIOCTATOYHO IS
pPa3BUTHSl  MaTepUATbHO-TEXHUYECKOM 0a3bl  yUpEXKACHHM  3IpaBOOXpaHEHUS,
(¢buHaHCUpPOBaHUSL JOJTOCPOYHBIX MPOTPaMM PpPa3BUTUS BBICOKOTEXHOJIOTHYHOU
KBaJIU(DUIIMPOBAHHON METUIIMHCKON TTOMOIIIH.



JUIst NOBBIIIEHUS JJOXOAOB OT IJIATHBIX MEJUUMHCKHX YCIIYT, OKa3bIBA€MbIX B
V3 «Y3pmeHckas TOpoOJCKas MOJUKIMHUKA», B  PE3yJbTare IPOBEAECHHOIO
VCCIICIOBAHHUSI BBISBIICHBI CIEAYIONINE TOTEHINAIBHBIE BO3MOKHOCTH:

- BBE/ICHHE KAYECTBEHHBIX JOMOJHUTEIBHBIX BBICOKOTEXHOJIOIMYHBIX
yCIyT [Jia o0ecredeHus MoTpeOHOCTH TOPO/Ia;

- W3MEHEHHE PACYETHBIX CTOMMOCTEM MEIHUIMHCKHX YCIYr C Y4ETOM
0oJee BHICOKHMX TTOKa3aTeNel peHTa0eNbHOCTH;

- BBEJICHUE pAcyeToB Ha Tapu(bl MyTeM IMOJYy4YEeHUS CEOECTOMMOCTH
ar060ro Habopa MPOCTBIX YCIYT, OMNPEACIUB OJHAXKIB Ce0ECTOMMOCTh BCEX
JNETAM3UPOBAHHBIX YCIYT.

[lemecooOpa3Ho B34Th KypC Ha MOCTENEHHOE COKpAIlEHHE 00beMa IIATHBIX
MEAMIIMHCKUX YCIYT, OKa3bIBAMbIX OIOJKETHBIMU YUYPESKICHUSIMH, 3aMEHY HX
(opMaJIbHBIMHU COIUIATEKaMH HACEJIEHU — KaK OTHOCUTEIBHO 00Jiee CIpaBeAJInBOM
Y PALlMOHAJILHOM (POPMOM TUTATEXKEN 32 METULIMHCKYIO TOMOIIb U3 JTUYHBIX CPEJCTB.

[lo pe3ynbraram TPOBENEHHOIO  KCCIEIOBAaHUS  CUMTaK®  HaumboJee
LEJIECO00Pa3HbIM PACCUUTHIBATH CTOMMOCTb IUIATHBIX MEAMIMHCKUX YCIYT, C
NOMOILBI0  METOJUKH, OOBEKTUBHO OTpaXaroulell 3aTparbl MEIULIUHCKOIO
YUPEKICHUS M TO3BOJSIOMIENM CPENHECPOYHOE M JNOJTOCPOYHOE IUIAHUPOBAHUE, a
TaK)KE C YYETOM IMPOUCXOMSIINX M3MEHEHUN Ha PhIHKE MOTPEOHOCTEH HAceJIeHUs B
IUIATHBIX YCIyrax MCHOJb30BaTh MNPUHLMI JUHAMUYHOTO MaHEBpa CTPYKTYpOu
CTOMMOCTH IIJIATHBIX MEAUIUHCKHUE YCIIYT.
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HEALTH CARE, MEDICAL SERVICES, TARIFFS, CONSUMER
RIGHTS,INFRASTRUCTURE

Object:of research - uz "Uzda city policlinic.
Subject of research - rendering of paid services in the U.S. "Uzda city policlinic.
Objective: to study the value, analysis and ways of improvement of rendering of paid
medical services, directions of their development in the U.S. "Uzda city policlinic.
When performing work used used the normative base of the Republic of Belarus as of
01.01.2014, and literary sources of Belarusian authors.
In the work carried out researches in the following areas: the value of paid services to
increase profitability in health care, the analysis of revenue from rendering of paid
services, the ways to improve the development of paid medical services.
As a result of work has been studied in theory and in practice is, analysis of rendering
of paid medical services, basic problems on rendering of paid medical services,
developed proposals on their improvement and directions of their development on the
example of the BONDS of "Uzda city policlinic.

In the first Chapter deals with the problems of financing health care at the present
stage, the results of work of bodies and establishments of public health in 2013, the
kinds of paid medical services and legal basis of their provision, state regulation of
tariffs for paid medical services, analyzed the legal and literary sources that were
used in writing this thesis. Rassmotreny the expenditures of the Republican budget by
functional classification of budget expenditures by sections, subsections and
expenses.

During expense analysis revealed that the main share of the expenditures of the
Republican budget in 2014 aimed at nation-wide activities and 50.4%, and in need of
health aims for 4.5% of all expenses of the Republican budget. Most of them are
aimed at medical aid to the population - 47,8%, on sanitary inspection - 0,5%, applied
research in the health area - 2,2%, on other issues in health - 49,5%.
The procedure of rendering paid medical services to citizens of the Republic of
Belarus by state health institutions is determined by the Regulations, developed in
accordance with the first paragraph of article 15 of the Law of the Republic of
Belarus of 18 June 1993 "On health care as amended by the Law of the Republic of
Belarus of June 20, 2008 "On amendments and addenda to the Law on health care".
The list of paid medical services, rendered to the citizens of the Republic of Belarus
government health agencies attached to the Decree of the Council of Ministers of the
Republic of Belarus of 27 November 2013 Ne 1020.
In the second Chapter of organizational-economic characteristics of the BONDS of



"Uzda city policlinic, the analysis of the organization of paid services in the
polyclinic, considered the procedure of protection of rights of consumers when
providing paid medical services.
In UZ "Uzda city policlinic paid medical services for foreign citizens are provided on
the basis of license Ne 02040/0529038 on the right of realization of medical activity
issued on the basis of the decision of the Ministry of health of the Republic of
Belarus from may 28 2009 Ne 7.5. and in accordance with the Regulations on the
procedure of rendering of paid medical services in state organizations of health,
approved by decree of the Council of Ministers of the Republic of Belarus dated
10.02.2009, Ne 182.
The main types of income for the period 2011-2013, are business activities and
renting. In business, most revenue is the diagnostic and treatment services, whose
share amounts to 99%. This article income mainly form the other treatment and
prevention services, whose share amounted in 2011 72 %, in 2012 - 70,34 %in 2013 -
72,41 %, that on 2,07 % more than in 2012.
At the expense of the district budget also funded by the budget program. As for the
financing BONDS of "Uzda city policlinic, it accounts for 265 330 thousand rubles
General rights of consumers in accordance with the legislation on protection of
consumer rights specified in the Law of the Republic of Belarus from 09.01.2002 N
90-C "On protection of consumer rights.
In the third Chapter discusses the problems and ways of improvement of organization
of paid medical services in UZ "Uzda city policlinic, the possibilities for increase of
incomes of health facilities by increasing efficiency and expanding the infrastructure

of paid medical services.
Currently, all the existing health care system can be described using three main
economic models.

the paid medicine, based on market principles with the use of private health
insurance;

the state medicine with budgetary financing system;
the health care system based on social insurance principles and market regulation,
with a multi-channel system of financing.

In world practice, the main form of direct payment from personal funds are formal
co-payments of the population. It is necessary to note high medical and economic
effectiveness of this system of financing.
An additional source of funds for the maintenance of health facilities is activity on
rendering of paid services to the population. In conditions of chronic under-funding
of the industry, paid medical services are significant, almost the only source of
covering losses of health care institutions, and allow for the development of material-
technical base necessary to ensure the provision of quality medical services. Paid
services enhance the provision of those services that budget institutions are unable to



provide at the expense of budget financing, and in this role they are able to improve
the quality and efficiency of medical care in General.
Paid medical services provided by the BONDS of "Uzda city policlinic, are divided
into groups: preventive, curative, diagnostic, rehabilitation, prosthetic-orthopedic and
prosthodontic care, health screening and examinations.
The analysis shows that on the one hand in UZ "Uzda city policlinic there is a
shortage of quality proposals of high-tech quality health care, on the other hand the
need for these services is not satisfied, because of institutions is not enough money to
buy and maintain expensive equipment. Funds allocated from the budget and the
compulsory medical insurance Fund are intended, primarily, for the payment of
wages to workers and deductions for social needs. It is not sufficient for the
development of material-technical base of healthcare institutions, financing of long-
term programs of development of high-tech medical care.
To increase revenues from paid medical services, rendered in the U.S. "Uzda city
policlinic, in the result of the study identified the following potential:
the introduction of additional high-tech quality services to ensure the needs of the
city;

the change in calculation of costs of medical services due to higher profitability;
the introduction of the calculation on the rates by obtaining the cost of any set of
simple services, having once the cost of all of detailed services.
It is advisable to take a course on gradual reduction of the volume of paid medical
services provided by budgetary institutions, the replacement of their formal co-
payments of the population - as relatively more equitable and rational form of
payments for health care out of pocket.
According to the results of the study consider it most appropriate to calculate the cost
of paid medical services, using techniques that objectively reflects the cost of medical
institutions and allowing mid-term and long-term planning, and taking into account
the ongoing changes in the market needs of the population in paid services to use the
principle of dynamic manoeuvre structure of cost of paid medical services.






