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OBHLIAA XAPAKTEPUCTHUKA PABOTHBI

Tpynosas MmotuBauus, crumyiuposanue tpyaa, PYII «benramoxcepsucy, 3a-
paboTHas IJiaTa, MaTepUAIbHOE CTUMYJIMPOBAHUE, HEMATEPUAIbHOE CTUMYJIHUPOBA-
HHUE, YIOBIECTBOPEHHOCTh TPYAOM, TAMOXEHHBIE YCIYyTH, OpPraHU3alMOHHO-
DKOHOMHYECKas XapaKTEPUCTHUKA.

OO0bekT uccnenoBanus: PecnyOnukanckoe yHuTapHoe npenmnpusitue «benra-
MOYKCEPBHUCH.

[IpeaMeT uccmenoBanus: IEUCTBYIONIAsA CUCTEMA TPYIOBOM MOTUBALUU U CTH-
MYJIMPOBAHUA TPyAa U IIyTH €€ COBEPILIEHCTBOBAHUSI.

[{esnbr0 MarucTepCcKon qUCCEepTallMu SABJISETCS UCCIIEIOBAHUE CUCTEMBI TPYIO-
BOM MOTHBAILIUM U CTUMYJIMPOBAHUA TPYya HA MPEANPUITHH, OCYIIECTBIAIOIEM J€esI-
TEeTBLHOCTh B cepe TamokeHHOTo Jnena, Ha mpumepe PVYII «bentamoxcepsucy u
pa3paboTKa MEPOTIPUITHI IO COBEPIICHCTBOBAHUIO (PYHKITMOHUPOBAHUS JAHHOW CH-
CTEMBI.

JInst TOCTHXKEHMS IOCTABIICHHOM LIEJIA ONPEIEIIEHBI CIEAYIOIINE 3a/1a4H:

-npoaHanu3upoBars nesrenbHocTh PYII «benramoxcepBuc», ero opranusa-
LWOHHYIO CTPYKTYPY M JEHCTBYIOLIYIO CHUCTEMY TPYJAOBOM MOTHMBALWU U CTUMYJIH-
pOBaHUs TPyAa.

-pa3paboTaTh OCHOBHBIE MEPOIPHUATHUS MJII COBEPIICHCTBOBAHUS TPYIO0BOM
MOTHBAILIMU U CTUMYJIMPOBAHUS TPYyAa.

HoBu3zHa u ctenenb pazpaboTaHHOCTH TeMbl. TeopeTndeckrue mpoOjeMbl MO-
TUBAIMA U CTUMYJIMPOBAHUSI TPYJOBOM ACSATEILHOCTU AOCTATOYHO TITyOOKO H3yue-
Hbl. OJIHaKO HEOOXOJUMO OTMETHTh, YTO KOHKPETHO B cdepe TaMOKEHHOTO Jefa
HAaKOTUIEH HEI0CTaTOYHO OOJIBIION METOJNYECKUN U MPAKTUUYECKUI OMBIT B 00JaCTH
MOTHUBALlMM U CTUMYJIMPOBAHUA TpyJa. J[aHHBIE BOIPOCHI B OTEUYECTBEHHOM HAayKe
ocTaroTcs ciaabo pazpadboranHbiMu. HayuHast HOBU3HA Mpo0OJIeMbl, TIOJIKPETIICHHAS €€
aKTyaJIbHOCThIO M TMPAKTHUUYECKOW HAIpaBICHHOCTHIO, U OMPEACIUIN BBHIOOP TEMBI
IIPOEKTA.



GENERAL DESCRIPTION OF THE WORK

Work motivation, stimulation of labour, RUE "Beltamozhservis", salary, material in-
centives, intangible incentives, satisfaction with work, custom services, organization-
al and economic characteristics.

The object of the research: the Republican unitary enterprise "Beltamozhservis".
Subject of research: the current system of motivation and stimulation of work and
ways of its improvement.

The main purpose is to study the system of motivation and stimulation of work at the
enterprise, undertaking activities in the field of customs, for example "Beltamozhser-
vis" and the development of measures to improve the functioning of the system.

To achieve this purpose, the following objectives:

-to analyze the activities of Republican unitary enterprise "Beltamozhservis”, its or-
ganizational structure and the system of motivation and stimulation of work.

-to develop activities to improve motivation and stimulation of work.

Novelty and degree of maturity. Theoretical problems of motivation and stimulation
of work quite deeply explored. It should be noted, however, that specifically in the
sphere of Customs has outgrown the methodical and practical experience in the field
of motivation and stimulation of work. The issues in the domestic science remains
poorly developed. The scientific novelty of the problem, backed by its relevance and
practical orientation, and determined the choice of the theme of the project.



AT'YJIBHASA XAPAKTAPBICTBIKA PABOTHBI

[Ipanoynas MateiBanpis, cTeiMyiisiBanHe npaubl, PYIT «bentamosxcapsic»;, 3apaboT-
Hasl TUIaTa, MaT3PhIsUTbHAE CTHIMYJISIBAHHE, HEMATAPhIsUIbHAS CTHIMYJIIBAaHHE, 33]1aBO-
JICHACITh TIpariail, MBITHBISA TIACTYT1, apraHizambliiHa-d)KaHaMIYHAas XapaKTapbhICTHIKA.
AO’ekT nmacnenaBaHHs. PacrmyOisikaHckae VHiTapHae mnpasnpeiemctBa «benta-
MOKC3PBICY.

[IpagmeT nacnenaBaHHs: J3€r04asi CICTAMA IMpaIlOyHA MaThIBAIlbll 1 CTHIMYJISIBAHHS
mparbl 1 MUIIX1 € Y1acKkaHaaeHHs.

Mbraii marictapckail apicepTaibli 3 yiseniia jJaciieJaBaHHe CICTAMBI MparoyHai
MAaTBIBAIbIl 1 CTEIMYJISIBAHHS TIpaIlbl Ha MPAINPBIEMCTBE, K1 AXKbILISYIIse T3eHHACID
y cdepbl MBITHaM crpaBbl, Ha npbikiaa3e PYII «beambITHICIpBIC» 1 pacmparioyka
MepanpbleMCTBaY Ta y1acKaHaJICHH] (PYyHKIbITHABAHHS JIaJ[3€HAN C1CTIMBI.

JIns macsirHeHHS nacTtayjieHal MAThl BbI3HAYaHbl HACTYITHBIS 3a4a4bl:
-npaananizaBanp a3eitHacup PYII «bentbamMoxcapBic», SIro apraHizalbliHyIO CTPYK-
Typy 1 A3€HCHYIO CICTAMY MpaLOyHA MaTbIBALbI1 1 CTRIMYJISIBAHHS MPALIbI.
-pacrpanasailb aCHOYHBISI MEpPANPbLIEMCTBBI JJIs1 yAaCKaHAJICHHS MpaloyHail MaThl-
Ballbll 1 CTBIMYJISIBAHHS MPAIbI.

Hagizna 1 ctyneHp pacmpanaBaHacilb TOMBI. TrapaThIUHbIA MTpadieMbl MaThIBAIbIl 1
CTBIMYJISIBAaHHSI TIPAIOyHAM A3€HHACIl TOCHIIb TJIBI0OKA BBIBYYaHBIA. AJTHaK Heao-
XOJIHA aJ[3HaYbIllb, IITO MEHaBITa ¥ chepbl MBITHAN CIIpaBbl Ha3alalllaHbl HEJlaCcTaT-
KOBA BSUTIKI METAJIIYHBI 1 IPAKTHIUHBI BOMBIT y TajliHe MaThIBALbIl 1 CTHIMYJISIBAHHS
npatibl. Jlaa3eHbls NbITaHHI ¥ aifublHHAN HABYIIHI 3aCTAOIIIIA cllaba pacrpaliaBaHbIMi.
HaBykoBasi HaBi3Ha mnpabiembl, NajmaliaBaHas s€ aKTyaJbHACII0O 1 IMpaKThIYHA
HaKipaBaHACIIIO, 1 BBI3HAYBLII BBIOAP TAMBI IIPAcKTa.



