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CraThst TMOCBsIIEHAa BIMSHUIO MPAarMaTU4ecKux (PakTOpoB Ha SI3bIKOBOE BOIUIOLICHHE
KOMMYHUKATUBHON HMHTEHLIMM YNpPEKa B AHIJIOS3bIYHOM AUAIOTMYECKOM AUCKypce. B Hen
paccMaTpuBaroOTCsi (POPMBI M CTPATETMU HETATUBHON U TMO3UTHBHON BEMXUIMBOCTH M3 OOIINX
nonoskeHui Teopuu BexxnuBocty I1. bpays u C. JIeBUHCOHA MO OTHOLIEHUIO K PEUEBOMY aKTy
yIOpeKa, a TaKkke BbIOOP S3BIKOBBIX CPEACTB B HCCIEAYEMOM PEUEBOM akTe M (PaKTOpHI,
KOTOpPbIM OH  oOycinoBieH. llpuBomsTcs mpUMEpbl BBIPAKEHHsS PEUYEBOTO aKTa YIpeKa
JMHTBUCTHYECKIMH CPEACTBAMH, KOTOPBIE CIOCOOCTBYIOT JOCTHXKEHUIO €r0 WIJIOKYTHBHOMN
LIENTH.

Kniouesvie cnosa: mnparmatndeckne (aKTOPBL, YIPEK, PEUEBOW aKT, AaHIJIOS3bIYHBIN
OUAJOTUYECKUN TUCKYPC, TEOPHUS BEKIIMBOCTH, SI3bIKOBBIE CPENICTBA.

Vnpex — 3TO BbIpaXCHHE HEOAOOpEHUS, HEYJAOBOJILCTBUS, OOBHUHECHMS,
OCYXJEHUS, HEAOBEpUs, OOpallleHHOE K Komy-n1ubo / demy-nubo. MHTEpec
JMHTBUCTOB K TMpoOjeMaM MEXIIMYHOCTHOTO BEpOAIbHOTO B3aUMOJCHCTBUS W
MICUXOJIOTMH PEUYEBOr0 TIOBEACHUS TOCTOSHHO pacTeT. PeueBoit akT ympeka
MpeACTaBIsgeT coO0M HETOCTATOYHO U3YUCHHYIO 001aCcTh B MParMaJuHIBUCTUKE, UTO
0OyCJIOBWJIO BBIOOp AAHHOTO OOBEKTA HCCIACIOBAHUS, B XOJ€ KOTOPOrO MBI
paccMaTpuBaid BIUSHUE TPArMaruiyeckuX (PAKTOPOB Ha S3BIKOBOE BOILIOLICHHE
KOMMYHMKATUBHOW WHTEHIIMM yTpeKa B aHTJIOA3BIYHOM JUAJIOTHYECKOM JMCKYPCE.
OINeHOYHBI CMBICIT, COACPKAIIMICS B PEUYEBOM aKTE yNpeka HENb3s YBHIETH B
BBICKA3bIBAHUH, OH U3BJIEKACTCS HA OCHOBAHUHU KOHTEKCTA U TPEOYET OCMBICIIEHUS CO
CTOPOHBI ajipecara, MoATOMY JaHHBIM PEUEBOM aKT UCCIEAYETCS B AMAJOTHUYECKOM
JIUCKypce. B mcciaenoBaHuu paccMaTPUBAOTCS TTParMaJIMHTBUCTHYECKUE (haKTOPHI,
TaK KaK TP MparMajJIMHIBUCTUYECKOM TMOAXO0/E K aHaIu3y s3blKa MPUHUMAIOTCS BO
BHMMaHWE HE TOJbKO JIMHTBUCTHYECKHE TapaMeTpbl, HO W  Pa3IUYHbIC
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OKCTPATMHIBUCTHYICCKHUC (I)aKTOpBI, KOTOPLBIC OKA3bIBAIOT 3HAYUTCI/ILHOC BJIIMAHKUC Ha
Ppa3BUTHC MEKITUYHOCTHOM KOMMYHHMKAIIUH.

Jng 3(p@eKTHBHOrO OCYIIECTBICHHS KOMMYHUKALIMM TOBOPSIIMNA BCeraa
JOJDKEH YYMTBIBATH MHTEPECHI CAYIIAOMIETO. [IpUHIMI BEXIMBOCTH PETYJIAPYET
pEUECBOEC TOBEACHUE KOMMYHHMKAHTOB M COOTHOCUTCS € WIJIOKYTMBHON CHIION
BbICKa3bIBaHUs. OOIIME MOJIIOKEHUS TEOPUH BEKIIMBOCTH MPEACTABJIEHBI B paboTe 11,
bpayn u C. JleBuHCOHA.

OCHOBHBIM TOHATHEM TEOPUM SIBJISIETCS TOHATHE <JIALO», TOA KOTOPBIM
NOJIPa3yMEBAETCsSl NMO3UTHBHAS COLMATIBHAS LEHHOCTh, KOTOPOH 00MaaaeT KaXKIblid
WHIUBUA. ABTOPBI TEOPUM OTMEYAKOT, YTO JIFOOOE ACHCTBHE COBEPLIACTCS C LICIIBIO
COXPAHHTh «JMIO» WiH n30exkare «mnotepu jmua». [1. bpayn m C. JleBUHCOH
00OCHOBAJIM MPEACKA3yEMOCTh B PEAIM3ALMKM KATETOPUM BEXKIMBOCTH, MCXOMAS W3
OLICHKH «BECOMOCTH» PEYEBOr0 aKkra. BECOMOCTh, 0 UX MHEHMIO, ONPEIEAeTCs
CIICAYOIMMA (PaKTOpaMK: pPa3IMUMEM B COLMAIBHOW JUCTAHLMWA W JUCTAHLAW
BJIACTH MEXKIY TOBOPALIMM W CIYLWIAKIMUM W TPYAOEMKOCTHIO BBINOJHEHUS
JNENCTBUA, CBA3aHHOI'O C YIPO30H IMOTEPH JIULIA.

OCHOBHBIM ISl JAHHON TEOPUU SIBIISIETCS TMOJIOKEHHE, COTJIACHO KOTOPOMY,
yeM OOJIblLIE€ TOBOPSLIMKA CO3Ja€T Yrpo3y MOTEpH JHla AJs CIYLIAIOLIET0, TEM
BEXKJIEBEE OH OyJET roBOpuUThH [4, p. 14].

PaznmuuaroT «HETaTUBHYIO» W «IO3UTHUBHYIO» (POPMBI BEKIMBOCTU (“positive
and negative politeness™). Heecamuenas eedciugocms CBsi3aHa C MPEAOCTABICHHEM
CBOOOABI YENOBEKY, MOUMUGHAS BEHCIUGOCHb — C JEMOHCTPALMCH €IWHCTBA WU
CONMIAPHOCTH.

Cmpameeuu NO3UMUBHOU BeICIUBOCU COCTOAT B BBIPAKCHHUA COJIMAAPHOCTH
ropopAmcro €O CiaymarOniuMm. Onu BBIPAKAIOTCA B CIACAYIOINNX JIMHUAX PCUCBOIO
MMOBCACHHUA:

1) mposBI€HHE BHMMaHMS W HWHTEpPECa K CIYIIATENI0, T.€. BOBJICYCHHUE
CIylIaTesis B JWAOr, YYET JKEJaHWM M CKIOHHOCTEH CIIYINAKOIIEro, MPsIMOe
LMTUPOBAHUE, CTPEMIIEHHE K COTJIACHIO;

2) co3panue arMmoc(epsl BHYTPA TPYNNOBOW HMIAEHTHYHOCTH, T. €.
WCIOJIb30BAHUE SKAPTOHA, NUAJIEKTA, SJUIMIITUYCCKUX 00pa3oBaHuii, oOpanieHus Ha
«Th» [2].

Cmpame2uu He2amusHol 8eJHCIUGOCMU COCTOIT B MPEAOCTABICHUNA CBOOOIBI
JAEUCTBHI CIyIIAIOIIEMY, YTO TPUHITO B TPAAULMAX 3a0aAHON KYJIbTYPbl U OOBIYHO
MMOHUMAETCA KAaK HOpMa BEXIMBOCTA. OHM CBOAATCA K CIECAYIOIIMAM JIMHUASIM
MOBEACHUS:

1) n36exanne NPsIMBIX MPOCHO W MCIONB30BAHNE KOCBEHHBIX PEUYEBBIX AKTOB,
2) (hopMyJIMPOBAHKE BHICKA3BIBAHUIN B CMATYAIOIIEH MOJAIBHON YITAKOBKE;

3) TNposBICHHE YBAKECHHS MOCPEACTBOM MNPUHMXKEHUS COOCTBEHHOIO
MOJIOYKEHUS. M BO3BBILICHUS MTOJIOXKEHUS apecara, TOTOBHOCTb U3BUHUTHCS,

307



1 mesxrcoynapoonas Hnmeprem-xonghepenyus
«AxmyansHvie nPooIeMbl 2YMAHUMAPHO20 OOPAZOGAHULLY

4) UCMOJIB30BAHUE MACCUBHBIX W OE3TUYHBIX KOHCTPYKIMH, HEOMPEAECICHHO-
JIMYHBIX MECTOMMEHUH [2].

JlanHble (aKkTOpbl HEOOXOAMMO YUYMTBIBATH B C(epe MEXKKYIbTYPHOTO
OoOmeHUsT Ui JAOCTH)KCHHS TOJOKMTEIIBHOIO KOMMYHMKAaTUBHOTO 3(pdekra,
ONPEACTIEHHOTO BO3ACHCTBHSI HA MAPTHEPA MO TUAJIOTY, a TAKXKE IJIs MO ICP>KAHHUS C
HUM JOOPBIX OTHOLIEHUH.

YHpek — 3TO BeIpaKEHHUE HENOBOJIBLCTBA, PA30YAPOBAHMS WIIH HEOJOOPEHHS 1O
OTHOUIEHUIO K OKpyXawiuM uin camomy cede. [lo muenuro Jx. Jluua,
WJIOKYTUBHAS 1Eb JTAHHOTO PEYEBOI0 AKTA XapPaKTEPU3YETCS KaK KOH(IMKTHa,
YTO CO3AACT KOHQIMKTHYIO CUTYaHIO OOIIEHHUS.

HeoOxomumo noka3ath, YTO KOH(IMKTHOE HAMEPEHHE TOBOPSILETO MOXKET
NEPEAABATHCS JIMHTBUCTUYECKUMH CPEICTBAMH, COTTIACHO NPUHLAITY
JIMHTBUCTUYECKON BEKIIMBOCTH, OMMCAHHOMY HAMM BbILIE. IMEHHO OH MO3BOJISET
MAaCKHAPOBaTh KOH(QJIMKTHYIO ILIE€JIb, 3AJI0KCHHYIO B PEYECBOM AKTE YIPEKA, KOTOPHIiA
TAK)KE MOXKET BBIPAKATBCA KOCBEHHO WM HMMIUIMOUTHO. Takum o0pasom,
OTBETCTBEHHOCTb 334 NPABWIBHYK)  MHTEPIPETALMIO  WIUIOKYTHBHOW  CHIIBI
NEPEKIIAABIBACTCS HA YIIPEKAEMOr0 BO M30€kKaHUE OTKPBITOro Kouduukra [1, c. 126].

PaznuuHble TUHTBUCTMYECKHE CPEJACTBA MOMOTAIOT CMSITYMTh KOHMIMKTHYHO
WIJIOKYIIMIO PEYEBOT0 aKTa yrpeKa.

OOLIEN3BECTHON  JIEKCMKO-CUHTAKCUYECKOW MOJIENIBIO  BBIPAKEHHS  YIIPEKA
SABJISIETCS chaenaywomas: “subject + could/might/should (not) + Perfect Infinitive”.
Hanpumep:

“What if it's lobster? I've never eaten a lobster in my life. Shit. It's going to be
lobster, isn't it? And I won't know what to do and it'll be hideously embarrassing.
Why haven't I ever eaten lobster? Why? It's all my parents' fault. They should have
taken me to expensive restaurants from an early age so I would develop a
nonchalant savoir-faire with tricky food.” [6]

“I1 p.m. Humph . He might have bloody well rung again, though. He is
probably out with someone thinner.” 5]

JInsg  DOCTWKEHHWsST KOMMYHWMKATHBHOH WENMM W BO M30€KAHUE OTKPBITOrO
KOH(IMKTA YIOPEKAOIUil MCMONB3YyeT PUTOPUUYECKHE BOIMPOCHI, MPEYMEHBIICHUE
MOJIOYKUTENBHBIX KAYECTB XapPaKTEPA, UPOHUYHBIEC YITPEKH.

“I1 p.m. Oh God. Why hasn't Daniel rung? Are we going out now, or what?
How come my mum can slip easily from one relationship to another and I can't
even get the simplest thing off the ground. Maybe their generation is just better at
getting on with relationships?” [5]

“Tarquin’s testing me, to see whether [ like him for himself or if I'm only after
him for his money.Which, frankly, I find rather insulting. I mean, who does he think
Iam?” 6]
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Crnenyet Takke oOpaTUTh BHUMAHUE HA BBIOOP SI3BIKOBBIX CPEIACTB B PEYEBOM
aKTe ¥ PaKTOpbl, KOTOPHIM OH OOYCJIOBJIEH.

Baxnedimmmu  gaktopamm  sBhstores: 1) dakrop  agpecara;  2)
B3aMMOOTHOLICHHASI MEXAY KOMMYHUKAHTaMH, 3) CTAaTyCHO-POJIEBOE PAaBEHCTBO /
HEPABEHCTBO MEXKIYy KOMMYHUKAaHTaMu (ynpekarommii Oeper Ha cels posib
«POJUTENS», KOTOPBIA Jydllle 3HACT, Kak ceOs BECTH W 4YTO Aenarh), 4) BO3pacr
KOMMYHHMKAHTOB; 5) YPOBEHb KYJIbTYPHI, 6) 00CTAHOBKA, B KOTOPOW OCYIIECTBIISETCS
KOMMYHMKaLUs; 7) Aanekas / Onu3Kas AUCTaHI sl OOLICHHSI.

Ecnu ofMH M3 KOMMYHUKAHTOB BBIIIE JPYroro Mo COLMAJIBHOMY CTarycy U
crapuie ero, To, 0€3yCI0BHO, COCOOBI BBIPAKEHUS yNpPeKa He OyayT OTIMYAThCs
0COOBIM  pazHoOOpazueM. MalOBEPOSTHO HCIONIB30BAHUE KAPTOHHOM JIEKCHKH.
Yamie Bcero ympek B TaKUX CAy4asX BBIPAKACTCS MMIUTMIIMTHO BO M30E€KaHUE
OTKPBITOTO KOH(pIMKTA ¥ s COXPaHEHWs XOPOIIeH penmyTaiuuu aJpecaHTa.
HanpoTuB ke, eciii KOMMYHMKAHTHI OOIIAIOTCS HA PaBHBIX (pedb MIET O APY3bIX,
POACTBEHHHUKAX, XOPOIIUX 3HAKOMBIX, KOJIJIErax 1o padboTe u T. A.), TO UCIOIb3YIOTCS
pPa3HOOOpa3HBIE CHOCOOBI BBIPAKEHWS yMpPEKa M JIMHTBUCTUYECKHE CPEACTBA (B
COOTBETCTBUM C CUTyalMEH OOEHNS K 0OCTAHOBKOM U . (pakTopamm).

Hanpumep: “Ciara eventually agreed to leave the house when Holly's typically
calm dad screamed at the top of his voice to everyone's amazement, “Ciara, this is
Holly's bloody day, not yours! And you will go to the wedding and enjoy yourself,
and when Holly walks downstairs you will tell her how beautiful she looks, and I
don't wanna hear a peep out of you for the rest of the day!” |3].

B naHHOM mnpumepe NpOCIIECKMBACTCS CUTyaluuss HE(POPMaIbHOrO OOLICHHUS
Mexay Apy3bsiMu. OO 3TOM HaM TOBOPAT S3BIKOBBIE CPEACTBA BOIUIOLICHHS YIIPEKa,
oOmMe BOCKIMUATENBHBIX NPEUIOXKEHUH ©  HedopManbHOe oOpamlieHue K
YIIPEKACMOMY WHIUBUTY.

“Timothy! What did I tell you about running in the house! You could fall
and hurt yourself, now go stand in the corner and think about what [ said. Do I make
myself clear?”

“Yes, Mummy.” [3]

Cnemyroumii npuMep sBISETCS 00Pa3lOM CTAaTyCHO-POJIEBOIO HEPABEHCTBA
MEXIY KOMMYHUKAHTAMHU. MAaTh YIPEKAET MAJIEHBKOTO ChbIHA. 3[1€Ch MIPACT POJIb
TaKKE PA3HUILA B BO3PACTE MEXKIY YIPEKAOMIUM U YIPEKAEMBIM.

A cold feeling begins to creep over me. This is all wrong.
“All right?” says Luke, turning back to me.

“No,” I hear myself saying. “No, it's not. You didn't tell me that case was for
your girlfriend. You didn't even tell me you had a girlfriend.”

Oh God. I've done it now. I've been completely uncool. But somehow [ don't
care.
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“I see”, says Luke after a pause. He picks up a piece of bread and begins to
break it up with his fingers, then looks up. “Sacha and I have been together a while
now,” he says kindly. “I'm sorry if I gave... any other impression.” [6]

OTOT NMPUMEP MOKA3BIBAET, YTO KOMMYHUKAHTBI HEJAOCTATOYHO XOPOLIO 3HAKOT
Apyr JApyra M 4YTO HMX OTHOLICHHWS HE SBISIFOTCA JOBEPUTENBHBIMH. YTIPEK
BBIPOKACTCS JKCIUIMUMTHO MPHA TOMOLIM TOBECTBOBATEIBHOIO NPEMJIOKEHUS C
MCITOJIb30BAHUEM  OTPHLIAHMS, HO  S3BIKOBBIE CPEICTBA €r0  BOIUIOLICHHUS
XapaKTEPU3YKTCS ~ OTCYTCTBHEM  yHOTPEONEHUST  HEHOPMATHBHOM  JICKCHKW,
BOCKIIMLIATENIbHBIX TPEMIOKECHUA. JIaHHBIA yOpPEK SBISETCA BEXIIMBBIM, a HE
arpeccuBHbIM. Bo n30ekaHue NOTEPH penyTalul YIPEKAEMBbIA TPOCUT MPOLICHHUS.

[TpuBeneHHBIT HUXKE TPUMEP TNOKa3bIBa€T HU3KUI YPOBEHb KYJIBTYpPbI
YIPEKAEMOTr0 U CTaTyCHO-POJIEBOE HEPABEHCTBO MEXKIY KOMMYHUKAHTaAMU, KOTOPOE
MO3BOJISIET aIPECAHTY UCIOJIb30BATh KAPrOHHYIO JIEKCUKY AK€ HECMOTPSI HA TO, YTO
Pa3roBOP MPOUCXOIUT € KOJUIEroi B paboueii 00CTaHOBKE.

“Does anybody in this bloody office ever do any work?”
“Yes!” Tracey yelled back.
“Now shut up and don't be distracting us” [3]

HecmoTps Ha KOH(IMKTHYHO CUTyaunuro OOLIECHUS, B KOTOPOH BCTpEUaeTCs
PEUEBOil aKT ympeKa, pPe3yjbTaThl MCCIACAOBAHUS MOKA3adW, YTO OH MOKET OBITh
BBIPAKEH JIMHIBUCTHYECKUMHU CPEACTBAMHU (COMIACHO MPUHUMUMNY JUHTBHCTUYECKOM
BEIKJIMBOCTH ), KOTOPBIE CIIOCOOCTBYIOT TOCTHXKEHHUIO €r0 MINTIOKYTHBHOM 1enu. byaer
JIM TOCTUTHYTA KOMMYHUKATUBHAS LIEJIb YIPEKAIIErO, 3aBUCUT HE TOJBKO OT TOTO,
KaKuM 00pa3oM M C MOMOIIBI0 KAKHX JIMHIBUCTHYECKUX CPEACTB UM MPEMOIHECEH
VIOPEK, HO U OT UHTEPIPETALMHU €TI0 aapPecaroM, a TAKKE OT OTBETHOM pPEaKkUMM Ha
yopek B ero aapec. KomMmmyHMKanms IOJDKHA NMOMOTarTh NPUATH K KOHCEHCYCY,
MO3TOMY B&XHO OPraHU30BaTb KOMMYHUKATHBHYK) JEATEIBHOCTH  COTJIACHO
npaBWIaM, IPUHSATHIM B OOLIECTBE.
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