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KauvecTBO TYPUCTHYECCKHUX YCTIYT
M B3IJIA/1 HA HEIro MOJIOJACKH

Kynuuesa A. C., cmyo. Il k. BT'Y,
Hnayu. pyx. Anowrxo A. U., kano. eeon.-munepan. Hayx, 0oy.

KayecTBO TypHCTHYECKUX YCIYT SIBISICTCS OJHUM U3 BaXHEHIIHX (HaKTOPOB
YCIEUIHOH eATeIbHOCTH JII000H TYypUCTHYECKOH (PUPMBI, 00ECTIeUMBAIONINX 3a-
LIMIICHHYIO TO3UIUI0 B KOHKYPEHTHOH cpenie, BBICOKYIO U YCTOMYHUBYIO JIOJIIO
IIPOJaX Ha PhIHKE TYPUCTUUECKUX YCIyT [2].

B HacTosiee BpeMsi BONPOCHI KayecTBa NPOAYKLIUH M YCIYT CTOST BeChbMa
OCTpO, MOCKOJIBKY ATO HEOTheMJIeMast 4acTh JF000r0 MPOAYKTa WM YCIYTH, KO-
TOpasi 3aHUMAeT 0co00 BaXKHOE MECTO B IPENNPUHUMATEIIBLCKON JeITEIbHOCTH.
BBICOKOE Ka4eCTBO MPUBIEKAET MOCTOSHHBIX, JOSIIBHBIX K (hUpMe MOTpeOuTeneit
U TIPUHOCHUT el 100pyro ciaBy. OTO BaXKHbIM (DaKTOp B pelICHUH KIMEHTa BOC-
MoJIb30BaThesl ycrmyramu (upmel. KauecTBo ompenenser cTeneHb y/I0BIETBOpe-
HUS KJIIMEHTa, KOTOPOE BO3JCHCTBYET Ha €ro pelieHHe MOBTOPHO OOpaTUTHCS 3a
yCIllyraMy U MOJIEP’KUBAET XOpOoIlee MHEHHE 00IIeCTBEHHOCTH.

OpHako HU OJlHA KayeCTBEHHas cHUCTeMa OOCIyXHMBaHUsS He ObIBaeT Oe3 3a-
Tpar, KOTOpbIe MOTYT PacCMaTPUBATHCS KaK MHBECTUIIMU B Oyyliee KOMIAaHUN U
MOMOTAIOT (pHpMe rapaHTHPOBATH BO3BPALICHHE KIIUSHTOB. BHYTpeHHME 3aTpaThl
CBSI3aHBl C YCTPAaHEHHEM DPA3IHYHBIX NpoOieM, oOHapyKeHHBIX (GUpMOi, mpe-
K€ 4eM ToBap (ycilyra) JOCTUTHET MOoTpeOuTens. BHemHue 3aTpaTsl CBsI3aHbI
¢ omMOKaMHU KauecTBa, KOTOpbIE KIMEHT UCIBIThIBAeT Ha cede [3]. Otu ommnbdku
MOTYT CTOUTH (pUpPME OUEHb JTOPOT0, €CIIN KIMEHT penraeT 0oJble He IPUXOIUTh
B OIpEJIENICHHYI0 KOMITAaHHIO U3-3a po0IieM o0ciaykuBanus. M1 HMEHHO nosToMy
repesl MHOTHMHU TYPUCTHUECKUMH (pUpMaMH CTOUT 3a/1a4a MOCTOSHHOTO IOBBI-
LICHUS] Ka4YeCTBa yCIYT, KOTOpask MPeCTaBiIseT COOO0H JONTOCPOYHbII BKIIAMI, OC-
HOBaHHBII Ha 00ECNEYeHNH BEPHOCTH KJIMEHTYPbI [TyTEM YIAOBJIETBOPEHUS €€ I10-
TpeOHOcTell. brarogaps ycnenHoi peanusanuu 3Toi 3a/1ad4l MOXKHO COKPATUTh
3aTpaThl HA MAapKETHHI U, COOTBETCTBEHHO, YBEIUYUTh PEHTA0CIBHOCTD 3a CUET
yaep:kaHusi KIueHToB. Kpome Toro, ynoBIeTBOPEHHBIN KIMEHT caM OCYLIECTBUT
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OecruiaTHyIO peKyaMy, pacHpoCTpaHss OJaronpHATCTBYIOIIYIO TYPUCTHYECKOH
(upme ycTHYHO HHPOPMAIHIO.

AHanu3 Ka4ecTBa TYPUCTUYECKHUX YCITyT HEBO3MOXKEH 03 yueTa MoKa3arele,
XapaKTePH3YIOLINX KaueCTBEHHbIE MM KOJMUECTBEHHBIC XapaKTEPUCTUKH OHO-
TO MJIM HECKOJIBKHUX CBOWCTB yciyru. K mokaszaressiM kadyecTBa yCIyr OTHOCSATCS
HoKa3zareny (yHKIHOHAJIBHOTO M COLMAJIBHOTO HAa3HAYCHHMS, 3PTOHOMUYECKHUE
nokasareii (0Tpa)xaroT yJ00CTBO IKCILTyaTal[K U3/ICIIHs YEIIOBEKOM ), CTETHYE-
CKHE U DKOJIOTMYECKHE MOKa3aTellH, TOKa3aTell 0e30I1aCHOCTH, MaTCHTHO-IIPaBO-
BbIE [TOKa3aTel (XapaKTepU3yIOT MATEHTHYIO 3aIIUTY U MATCHTHYIO YUCTOTY MPO-
JOYKLUH WM yCIIyTH), TOKa3aTeNlu CTaHJapTU30BaHHOCTH (XapaKTepU3yIOT HAChI-
[IEHHOCTh TPOIYKIINH CTAHIAPTHBIMH, YHH(DUIIMPOBAHHBIMU U OPUTHHATBHBIMH
COCTaBHBIMH YacTsMH) [4].

IMokazarenu KauecTBa OOCITYXXKHMBAHUS HA TYPUCTHYCCKUX MPESITIPHITHIX
OIIPEMICNISIOTCST ONIEPATUBHOCTBIO PabOTHI MO TOA00PY U OPraHHU3aIMK TYpPOB IO
3ampocaM KIHEHTOB; BEXIIMBOCTHIO OOCITYKMBAHMUS, KOTOPOE BBIPAKACTCS B pa-
JIYUINH COTPYAHUKOB TYPUCTHUYECKON (DUPMBI, HX BHUMAHUH K 3alIpOCaM Ka)JI0ro
KJIMEHTa, TEPIICHUH TP 00CYKJICHUH MapIIpyTa; COOTBETCTBAEM MPEIaraeéMoro
Typa peallbHOMY COJCPIKaHUI0; HATMYHEM COITACOBAHUS BCEX COCTABHBIX YacTei
KOMIDIEKCHOTO 00cykuBanus. CKOpOCTh 00CTYKUBAHHS TAKXKE OTPEeIsieT CTe-
TIeHb YJIOBJIETBOPEHMUS KaXKIOTO KIIMEHTa CPOKaMH MOoAOOpa MapuipyTa, CpOKaMH
odopmIIeHUsT HEOOXOAUMBIX JOKYMEHTOB (3arpaHnacnopra, Bu3, OWIETOB U Jp.),
CpOKaMH TIOJyYeHHsI CIpaBoyHOi mH(popMmamuu. HecMoTpst Ha TO, 4T0 MH(OP-
MalMOHHBIE YCIyTH MPENOCTaBIAIOTCS OecIUIaTHO, IMEHHO Onaromapst UM TypH-
cTH4eckue (GUPMBI B 3HAYUTEIHHON CTETIEHH 00€CIIEIHBAIOT PEATH3ALUIO CBOETO
TYPHUCTHYECKOTO TPOTYKTA.

ITo maHHBIM PE3y/BTATOB MHOTOBAPHAHTHOIO OMpOCA, MPOBEICHHOTO HAMH
cpeau Monojiexku B Bospacte 20—24 net (50 pecrioH1eHTOB), HanboJee 3HAYNMBbI-
MU CTaJHM nokasarenu 6e3omacHocTH (60%) n coumanbHoro HazHaueHus (40%).
B o0nacty kauecTBEHHOTO 00CITY)KUBAHHUS HA TIEPBOM MECTE CKOPOCTh 0OCITYKH-
BaHus (80%), manee ciaeayror uHGopMaruonHble yciayru (60%) 1 BEKIMBOCTD
MeHepKepoB U niepcoHaina (40%).

Taxum 06pa30M, MOXHO CJi€jJ1aTbh BBIBO/I, YTO B O6J'IaCTI/I Ka4€CTBCHHOI'O IIpe-
JAOCTaBJICHUA TYPUCTUYCCKUX YCIIYT IJI MOJIOABIX TYPUCTOB Ha ICPBOM MECTC —
CTeMNeHb 0e30MacHOCTH TYPUCTHYECKOTO MPOAYKTa, COXPAHHOCTh UX COOCTBEH-
HOM KU3HH U YBEPEHHOCTH B MapuipyTe. Ha cieayromnieM — cTerneHb COOTBETCTBHS
TYPUCTUYECKOTO MPOMYKTa BO3PACTHON KATETOPUH TYPHUCTOB, UX MHTEpecam U
BO3MOYKHBIM MOKEJIAHUSM.

B obnact ka4ecTBEHHOTO 00CTYKUBAHUSI TIEPBOCTEIIEHHOE BHUMAHHE Y/IEIIsI-
€TCsl KaUeCTBY M CKOPOCTH PabOThI MEHEKEPOB, MX CIIOCOOHOCTH B MOJHON Mepe
MPONH(OPMHPOBATH TYPUCTOB M OTBETHTH Ha BCE BO3ZMOKHBIE BOMPOCHI. [103TO-
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My IIpu Tozxdope TepcoHana cleayeT 0cod0oe BHUMAHHE YIEeNSITh JTHIHOCTHBIM
KauecTBaM COTPYIHHKOB, IIOCKOJIBKY B IPOIIeCCe KOMMYHUKAIIMU M BBIOOpA Typa
(bopMupyeTcs peryTalys 1 MHEHHE O TYPUCTHUSCKON KOMIIAHUH U, KaK BO3MOXK-
HBIW pe3ynbTar, OECIUIaTHBI MAPKETUHT ¥ XOPOIIHE OT3bIBBI.
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Wildlife smuggling

Kymyzoea M. B., cmyo. IV x. BI'Y,
Hayu. pyx. Mouceenxo O. H., kano. neo. nayx, ooy.

Illegal wildlife trade became the second by profitability in the world after drug
trafficking, it is even ahead of the sale of weapon. The annual global turnover of
trade of wild animals and plants is about U.S. $ 6 billion. Worldwide, 7,725 spe-
cies of animals, from insects and birds to gorillas, elephants and reptiles, are con-
sidered at risk of extinction. That’s 20% of all known mammal species and 12%
of known species of birds threatened with being lost forever.

The global wildlife trade, legal and illegal, can threaten biodiversity and risk
losing endangered species forever, spread infectious disease to livestock and
humans, cause needless suffering to animals, as well as humans.[1]

Governments, organizations and people around the world try to combat this
dangerous threat. Among many international treaties, agreements and conventions
on environmental protection one of the most effective is the Convention on
International Trade in Endangered Species of Wild Fauna and Flora (CITES),
also known as the Washington Convention which was adopted in 1963.

CITES is an international agreement between governments. Its aim is to en-
sure that international trade in specimens of wild animals and plants does not
threaten their survival.

The species covered by CITES are listed in three Appendices, according to the
degree of protection they need. Roughly 5,000 species of animals and 29,000 spe-
cies of plants are protected by CITES. Currently there are 175 Parties. Belarus was
the 130 country which accepted the CITES in 1995. [2]
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