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Jlunimomuas padota: /2 crpaHulibl, 28 pUCYHKOB, / Tabmuil, 30 HCTOYHUKOB,
10 mputoKeHui.

BAHKOBCKASA  CHUCTEMA, ABS RETAIL, KIIMEHTCKAA
MHOOPMALMS, MOJIb30BATEJILCKUN WHTEP®EIIC,
ABTOMATHUYECKHME VYBEJIOMIJIEHUA, LHUOPOBU3ALIUA, FIGMA,
POSTGRE SQL, TWILIO, MTHTEP®EMC ITJIAHIIETA.

Hean padoTsi: noBbieHUE YQPEKTUBHOCTH KIMEHTCKONH HHPOPMAIIMOHHOM
cuctembl B 3A0 «bCbh bank» 3a cuét monepHu3anuu naTepdeiica u aBToMaTU3aIuu
YBEIIOMJIEHUN O CPOKE JEUCTBUS JOKYMEHTOB KIMEHTOB.

O0beKT HccaeN0BaHMA: CUCTEMA YIPABICHUS KIMEHTCKHUMHU JAHHBIMHU B
OaHke.

IIpeamer uccaenoBanusi: cTpykrypa u unrepgeiric ABS Retail, a taxxke
MEXaHHU3M aBTOMATUYECKUX YBEIOMIICHHUIA.

MeToabl HCCIeI0OBaHMS: CHUCTEeMHBIH aHanu3, MojenupoBanue (DFD,
BPMN, UML), npoektupoBaHuE apXUTEKTypbl, SKOHOMUYeckuil aHaimu3 (NPV,
IRR), pazpaboTtka npoToTHmna.

UccaenoBanusi U pa3padoTku: B paboTe MpOBEAEH aHAIM3 TEKYIIEH
CUCTEMBI, BBISBIICHBI HEJIOCTATKHU: OTCYTCTBUE MOJICKA30K, HEY/I00HAasT HaBUTAIHS,
PY4YHOE OTCJIC)KUBAHUE CPOKOB JIOKYMEHTOB.

DJieMeHTbl HAYYHOHl HOBH3HBI: TPEIIOKEHO W OOOCHOBAHO BHEIPECHHE
JUHAMUYECKUX TMOJICKa30K M TPOBEPOK JIaHHBIX, CO3JaHUE aJalNTUBHOIO
uHTepdeiica Ha tutanmerax (Figma), nactporika monyns yBenomieHuit (Twilio +
SQL + Flask), oOy4eHnune coTpyIHUKOB.

Oo6s1acTh BO3MOKHOT0 PUMEHEHHUS: MOJICPHU3UPOBAHHAS CHCTEMA MOXKET
obiTe BHenmpeHa B 3A0 «bChb bank» u ucrnosb3oBana B Apyrux (HUHAHCOBBIX
YUPEKICHUSIX.

TexHUKO-IKOHOMHYECKAsl, CONMAJIbHAS 3HAYMMOCTb: aBTOMAaTHU3AIUs
OW3HEC-TIPOILIECCOB TTOMOKET TPENNPUATHIO COKPATUTh TOTEPU BPEMEHU B
OpraHu3alliy Mpolecca 00pabOTKH KIIMEHTCKUX JaHHBIX.

ABTOp pabOThl TONTBEPXKIACT, UYTO MPUBEAEHHBII B HEW pacyeTHO-
AHATUTUYECKUI MaTepual NpPaBWIbHO M OOBEKTHUBHO OTPAXKAET COCTOSIHHUE
HCCIIEYEMOTO MPOILIECCA, a BCE 3aMMCTBOBAHHBIE U3 UCTOYHUKOB TEOPETUUECKUE U
METOJI0JIOTUYECKHUE TOJIOKEHUS U KOHIEMIIUA COMPOBOKAAIOTCS CChUIKAMU HA UX
aBTOPOB.



Thesis: 72 pages, 28 figures, 7 tables, 30 sources, 10 appendices

BANKING SYSTEM, ABS RETAIL, CUSTOMER DATA, USER
INTERFACE, AUTOMATED NOTIFICATIONS, DIGITALIZATION, FIGMA,
POSTGRE SQL, TWILIO, TABLET INTERFACE.

Purpose of research: to improve the efficiency of the customer data
management system at JSC «BSB Bank» by optimizing its interface and automating
document expiration notifications.

Object of research: the client information system of the bank.

Subject of research: the structure and interface of ABS Retail, and the
automatic notification mechanism.

Research methods: system analysis, modeling (DFD, BPMN, UML),
architecture design, financial analysis (NPV, IRR), prototype development.

Research and development: studied modern information systems design
tools used to automate software development processes; the automation object has
been analyzed; an information system has been developed to automate business
processes.

Elements of scientific novelty: the current system was analyzed; key
problems were identified: lack of hints, inconvenient navigation, and no automated
alerts. Improvements included dynamic prompts and validation, a tablet interface
(designed in Figma), an automated notification module (using SQL, Flask, Twilio),
and staff training.

Possible application: implementation at JSC «BSB Bank» and adaptation in
other financial institutions undergoing digital transformation.

Technical, economic, social significance: automation of business processes
will help an enterprise reduce time losses in organizing customers’ data management
process.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources
are accompanied by references to their authors.



JlpimioMHast pabora: 72 craponki, 28 mamonkay, 7 Tabmin, 30 kperim, 10
JlajiaTkay.

BAHKAVCKASI CICTAOMA, ABS RETAIL, TH®APMAIIBIS ABb
KJIEHTAX, KAPBICTAJIBHILIKI IHTOP®ENC, AVTAMATBIUYHBIA
AITABAINYDHHI, JITUBABI3ALIBIA, FIGMA, POSTGRE SQL, TWILIO,
IHTAPDENC JJIA TUTAHIIDTA.

Mbra nacjegaBaHHsA  MaBHIIIPHHE YPEKThIVHACI 1HPapMaIblifHal CICTIMBI
kipaBanHsi gan3eHbiMi kiieHTay y AAT «bCbhb bank» mnumsixam MagdpHizaibii
1HTIpGeicy 1 ayTamMaThI3albll alaBAIIYIHHAY a0 TOpMiHAX JI3EHHS JaKyMEHTay.

A0'ekT aaciiefaBaHHs: i1HpapMalblifHas cicTAMa KipaBaHHS JaJ3€HBIMI
KJIIeHTay y OaHKY.

IIpagmer nacienaBaHHsi: cTpykTypa i iHTIpdeiic ABS Retail, a Takcama
MEXaH13Mbl allaBSIIYIHHS.

Mertaabl aaciaenaBaHHs: aHamiz, mamnaBanHe (DFD, BPMN, UML),
IpacKTaBaHHE apXIT3KTyphl, 5KkaHamiuHbl pa3mk (NPV, IRR), crBap3nHe
npaTtaThina IHTIpdEcy.

JacaenaBanHi i pacnpanmoyki: BbIsSTYI€HBI ACHOYHBIS ITPA0JIeMbl: CKJIaJaHast
HaBIrauplsi, aICyTHaCUb MaJKa3akK, aACyTHACLb ayTaMaThIUHbIX allaBSAIIUYdHHAY.

JJileMeHThl HABYKOBall HABIi3HBI: CTBapd HHE ajanThlyHara iHTIpdency
(Figma), nananne naakasak, Hajnaaka moayiast SMS/email-anassiusunsy (SQL +
Flask + Twilio), HaByuyaHHe nepcaHany.

Boo0Jsiacub MarusiMara npsiMsaHeHHs: BeikapbicTanHe Y AAT «bCb bank»
1 1HIIBIX (PIHAHCABBIX ApraHi3alblsiX, ApbIEHTaBAaHbIX Ha J1140aBi3albIlo COpBICAY.

ThxHika-IkaHaMiuHasA, calbIsVIbHAS 3HAYHACHb: ayTaMaThI3allblsl O13HEC-
nparpcay aanaMoxka MpaarnpbleMCTBY CKapallillb CTpaThl Yacy Y apraHizaibli Ha
KipaBaHHE J1aJ{3€HbIMI KJIIEHTAY YHYTPHI MPaANIpbIEMCTBA

A¥Tap mpaibl nauBsip/pKae, IITO MPBIBEA3EHBI ¥ €1 pa3iiKoBa-aHATIThIYHBI
MaT3phIsI MpaBiibHA 1 a0'eKThIYHA aJINTFOCTPOYBAe CTaH J0cieHara mparpcy, a yce
3ama3blyaHblsl 3 KPBIHII TIAPITHIYHBIS 1 METaJalariuHblsil MAJTAKIHHI 1 KaHIDIIIBI
CynpaBajpkaroliiia cracbuikaMi Ha iX aytapay.



