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Junnomuas padota: 60 c., 15 puc., 9 tadm., 44 ucrounuka, 1 mpuiIoKeHHE.

NHOOPMALIMOHHASA CHUCTEMA, ABTOMATU3ALMA ITIPOIOAX,
CRM, VIIPABJIEHUE CAEJIKAMU, HUD®POBASA TPAHCOOPMAILIAL.

Iear paGoTbl: pa3paboTka U BHEAPEHHUE HHQPOPMAIMOHHON CHCTEMBbI
aBTOMAaTH3aLMK TIPOJIAXK JJIs TTOBBIIIEHUS 3 (HEKTUBHOCTH PabOTHI OT/ACA TPOIAK
COOO «MTCw.

O0beKkT ucciaen0BaHUA: OW3ZHEC-TIPOIIECCHl YIPaBIEHUS NpPOJaKaMH B
COOO «MTCw.

IIpeamer ucciaegoBaHMsI: METOJIBI M CPEJCTBAa aBTOMATH3AIMU TPOJAX U
KJIMEHTCKOTO B3aMMOJICHCTBHS.

Metoabl wucciaenoBaHMsi: cUCTeMHbIM aHanu3, UML-MonenupoBanue,
MPOCKTUpPOBaHKWE 0a3 JaHHBIX, NPOTOTUIIHMPOBAHUE HWHTEPHEHCOB, OIICHKA
HKOHOMHUYECKOUN 3PPEKTUBHOCTH.

HccnenoBanuss U pa3padOTKU: BBHINOJIHEH aHAIU3 TEKYIIHMX IMPOILECCOB,
chopmynupoBaHbl TpeOoBaHus, paspadoranbl UML-nuarpammel, 6a3a JaHHBIX U
uHTEep(]EiChl, MPOBEICHO TECTUPOBAHUE U PACUET 3P (HEKTUBHOCTH.

DJieMeHThl HAYYHOH HOBH3HBI: pa3paboTaHa CHUCTEMa MPOJaX C THOKOM
apXUTEKTYpOl, HHTErpaleli ¢ BHEIIHUMM CEPBUCAMHU W BO3MOKHOCTHIO
MacITabupOBaHUS.

Ob6JacTb  BO3MOKHOTO0 TNPUMEHEHMsI: aBTOMATHU3alMsl TpoAaX B
TEJIEKOMMYHUKAITMOHHBIX U IU(PPOBBIX KOMIIAHUSIX.

TexXHHKO0-7)KOHOMHUYECKASl M COUAJIbHAS 3HAYNMMOCTh: CHCTEMAa CHIDKACT
3aTparthl TpyJa, YCKOPSET CHENIKH, YIy4IlaeT KadyeCTBO OOCITYKMBAaHUS U OBICTPO
OKYIIaeTCHl.

ABTOp pabOThl TOATBEPXkKIAET, YTO TMPUBEACHHBIM B HEHW pacyeTHO-
aHAJUTUYECKUN MaTepuan IPaBWIBHO M OOBEKTUBHO OTpa)kaeT COCTOSHHUE
HCCJIEIyEMOTO MPOoIIeCcCca, a BCE 3aMMCTBOBAHHbBIE U3 UICTOYHUKOB TEOPETUYECKUE U
METOJI0JIOTHYECKHUE TOJTOKEHUS U KOHIEIIIMU COMPOBOKIAIOTCS CChUIKAMU Ha MX
aBTOPOB.



Thesis: 60 p., 15 fig., 9 tab., 44 sources, 1 appendix.

INFORMATION  SYSTEM, SALES  AUTOMATION, CRM,
TRANSACTION MANAGEMENT, DIGITAL TRANSFORMATION.

Purpose of the work: development and implementation of a sales automation
information system to improve the efficiency of the JLLC «MTS» sales department.

Object of research: business processes of sales management at JLLC
«MTS».

Subject of research: methods and means of sales automation and customer
interaction.

Research methods: system analysis, UML modeling, database design,
interface prototyping, cost-effectiveness assessment.

Research and development: current processes are analyzed, requirements
are formulated, UML diagrams, database and interfaces are developed, testing and
efficiency calculation are carried out.

Elements of scientific novelty: a sales system with flexible architecture,
integration with external services and the ability to scale has been developed.

Scope of possible application: sales automation in telecommunication and
digital companies.

Technical, economic and social significance: the system reduces labor costs,
speeds up transactions, improves the quality of service and pays off quickly.

The author of the paper confirms that the computational and analytical
material presented in it correctly and objectively reflects the state of the process
under study, and all theoretical and methodological provisions and concepts
borrowed from sources are accompanied by references to their authors.



Heimmomnas nipama: 60 c., 15 man., 9 tabin., 44 xpeiHinel, 1 nagaTtax.

IHOAPMAILIBIMHAS CICTOMA, AYTAMATBI3ALIBIS ITPOJIAXKAY,
CRM, KIPABAHHE 3/I3EJIKAMI, JITYNBABAA TPAHCDOAPMAIIBIA.

Mbsta mpanmel: pacmpanoyka 1 ykapaHeHHE 1H(apMalbliiHail CiCTAIMBI
ayTamaTthI3ambli Tpofakay IS TaBBIIPHHS AEKThIYHACII padoThl aga3ena
npogaxay CTAA «MTC».

A0'ekT naciaegaBaHHsA: Oi3Hec-mpaidChl KipaBaHHS mpojaxami § CTAA
«MTCp.

IIpaamer nacjiegaBaHHsi: METaIbl 1 CPOJAKI ayTamarthi3ambli Mpojaxay i
KJTICHITKara y3aeMaa3esiHH.

Mertaapl JacjegaBaHHsl:  CcICTOMHBI  aHam3, UML-magpaaBanne,
npaekTaBaHHe 0a3 JaJ3€HbIX, MPOTOTUNHMpPOBaHUE 1HTIpdeicay, alPHKa
sKaHaMIYHal 3(PEKThIYHACIII.

JacnenaBanHi i pacnmpamoyki: BblKaHaHbl aHaii3 OATYYBIX Ipardcay,
chapmynsiBanbl aTpadbaBaHHi, pacnparaBanbl UML-abisirpaMbl, 0aza Jaa3eHbIX 1
IHTIpPEiChl, TpaBeA3eHa TICTAaBAaHHE 1 pa3iliK A()EKTHIYHACII.

JJleMeHThl HABYKOBail HAaBI3HBI: paclipallaBaHa cCicTAMa Mpojaxay 3
THYTKall apXiT3KTypal, IHTArpalbiiid 3 BOHKAaBBIMI C3pBIiCaMmi 1 MardbIMacilto
MailTabaBaHHS.

BoOsiacup MarybiMara npbIMAHEHHsSI: ayTamaTbl3albll NOpoJaxkay y
TAJIEKAMYHIKAIBIMHBIX 1 T140aBbIX KaMITaHIsX.

THhxHika-)KaHAMIYHAA i cCAalbIAJILHASA 3HAYHACHB: CICTOMA 3HIKAe BBIIATKI
npailbl, acKapae 3/13€JIK1, NaJdrilae sKaclb a0CIyroyBaHHs 1 XyTKa aKyIuisena.

A¥Tap mpaibl nauBsip/pKae, IITO MPbIBEA3EHBI ¥ €l pa3iiiKoBa-aHAIIThIYHBI
MaT3phIsI MpaBiibHA 1 a0'eKThIYHA aJINTIOCTPOYBAE CTaH J0CeHara mpaipcy, a yce
3ama3blyaHblsl 3 KPBIHIL TIAPITHIYHBISA 1 METaJalariuHblsil MK HHI 1 KaHIDIIIBI
cymnpaBajpkarolliia CacbuikaMi Ha iX ayTapay.



