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Junnomuas padota: 91 c., 28 puc., 14 ta6:1., 33 ucTouHMKa, 2 TPUIOKEHUS.

BU3HEC-TIPOILIECCHI, PABOTA C KIIMEHTAMU,
ABTOMATU3NINA BUSHEC-ITPOLIECCOB, IITIPOEKTMPOBAHUE
MHO®OPMAILIMOHHON CYICTEMBI

Heab padoThl: TPOSKTUPOBAHNE HHPOPMALITMOHHON CUCTEMBI IS
aBTOMAaTHU3allUK pabOThI C KIMEHTaMH OaHKa.

OO0beKT nceiegoBanus: OuzHec-mnpoleccel npeanpustas OAO
«benarpornpomMOaHK».

IIpeamer uccJie0BaHUA: aBTOMATU3AI[UU OM3HEC-TIPOLIECCOB PabOTHI €
knuentamu npeanpuatus OAO «benarponpomMoOanky.

MeTtoabl uccie0BaHus: OOLIEHAYYHbBIE METO/IbI HCCIIETOBAHUM:
JUATIEKTUYECKUE, CUCTEMHBIEC, aHATUTHYECKHUE, CTATUCTUYECKUE, MOJICIUPOBAHKE
MIPOIIECCOB, TPYIIUPOBKH, TpaPUIECKON UHTEPIPETALINH, CTATUCTUYECKUE
METO/IbI, METOJIbI JUCKOHTUPOBAHMUSI.

HccienoBanusi u pa3padoTKM: U3yUYeHbl COBPEMEHHBIC HHCTPYMEHTHI
MPOEKTUPOBAHUS UH(DPOPMALIMOHHBIX CUCTEM; IPOAHAIM3UPOBAH 0OBHEKT aBTOMa-
TU3AIMU; CMOJIeIMpOBaHa UH(POPMAIIMOHHAS CUCTEMA ISl aBTOMAaTHU3allui OU3HeC-
MPOIIECCOB PabOTHI C KIIMCHTAMU.

DJieMeHThbl HAYYHOH HOBU3HBI: MPEJIJIOKEHO U 00OCHOBAHO
CaMOCTOSITEJIbHOE TTPOCKTUPOBAHKUE HH(OPMAIIMOHHON CUCTEMBI JIJIsI
aBTOMAaTHU3allui OU3HEC-TIPOIECCOB PadbOTHI ¢ KineHTaMu npeanpustus OAO
«benarponpomo6aHK».

O6Js1acTh BO3MOKHOTO IPUMEHEHHsI: B YIIPABICHUH U YUETE JEATCIbHOCTH
MPEATPUSATHS.

TexHUKO0-IKOHOMHYECKAS], COMATbHAS 3HAYUMOCTh: aBTOMAaTHU3aIIUs
OM3HEC-TIPOIIECCOB MOMOXKET COKPATUTh MOTEPH BPEMEHU B OpraHU3aIiuu paboThl ¢
KJINEHTaMH, COOMPATh M aHATIM3UPOBATH JIAHHBIC O KIIMEHTAX VISl YIIyUIIeHUS
IIEJIEBBIX YCIYT U MPEJIOKEHUN B OyayiieM, o0ecrneunTh 00s1ee BHICOKUM YPOBEHb
0€30MacCHOCTH JIAaHHBIX KIIMCHTA.

ABTOp pabOTHI MOATBEPHKIAET, YTO MPUBEAEHHBIN B HEH pacyeTHO-
aHAJTMTUYECKUI MaTepras MPaBUIbHO U 0ObEKTUBHO OTPAXKAET COCTOSTHUE
UCCJIelyeMOT0 Ipoliecca, a BCe 3aMMCTBOBAaHHBIE U3 UICTOYHUKOB TEOPETHUECKHUE U
METO0JIOTHYECKUE TTOJIOKEHUS U KOHIIETIIIUK COMPOBOXKIAIOTCS CChUIKAMU Ha UX
aBTOPOB.



Thesis: 91 p., 28 fig., 14 tab., 33 sources, 2 attachments.

BUSINESS PROCESSES, CUSTOMER SERVICE, BUSINESS PROCESS
AUTOMATION, INFORMATION SYSTEM DESIGN

Purpose of research: designing an information system for automating work
with bank clients.

Object of research: business processes of the Belagroprombank company.

Subject of research: automation of business processes of working with
clients of JSC Belagroprombank.

Research methods: general scientific research methods: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphical
interpretation, statistical methods, discounting methods.

Research and development: modern information system design tools are
studied; the automation object is analyzed; an information system for automating
business processes of working with clients is modeled.

Elements of scientific novelty: an independent design of an information
system for automating business processes of working with clients of JSC
Belagroprombank is proposed and justified.

Possible application: in the management and accounting of the company's
activities.

Technical, economic, social significance: Automation of business
processes will help reduce time losses in the organization of work with clients,
collect and analyze customer data to improve targeted services and offers in the
future, and ensure a higher level of customer data security.

The author of the work confirms that the computational and analytical
material presented in it correctly and objectively reflects the state of the process
under study, and all theoretical and methodological provisions and concepts
borrowed from sources are accompanied by references to their authors.



Jeimiomuas mpana: 91 c., 28 man., 14 ta6i., 33 KpblHill, 2 NPBIKIaJaHHS.

BIBHEC-TIPAIIDCHI, ITPAILIA 3 KJIIEHTAMI, AYTAMATBI3AIIBLI
BIBHEC-TIPALIDCAY, IIPAEKTABAHHE THOAPMALIBIMHAM CICTOMBbI

MbTa gaciaegaBaHHsi: TpackTaBaHHE 1H(papMallbliiHal CICTAMBI JJIs
ayTamaThI3allbll pallbl 3 KJIieHTaMmi OaHKa.

AO'eKT nacjienaBaHHsA: O13Hec-npandCchl npaanpsiemMcTBa AAT
«benarpanpamOaHk».

IIpaamer gacienaBaHHs . ayTaMaTbI3allbll O13HEC-TIpaldcay mpaisl 3
kiienTami npagnpeieMctBa AAT «benarpanpamGank.

Mertansbl JacieaBaHHs: aryJibHaAaHABYKOBBIS METabl Jaciie/IaBaHHSIY:
JBISICKTBIYHBIS, CICTAMHBIS, aHAJIITBIYHBIS, CTATBICTBIYHBIS, MaJIDJIIBAHHE
nparpcay, rpynoyki, rpadgigHail IHTIpIpATaIlbll, CTATBICTBIUHbBIA META/Ibl, META bl
JILICKAaHTaBaHHSI.

JacienaBaHHi i pacnpanoyki: BbIBy4aHbl Cy4acHBISI IHCTPYMEHTBI
npaeKkTaBaHHs 1H(apMalBIMHBIX CICTAIM; MpaaHaTi3aBaHbl a0'e€KT ayTaMaThI3allbli;
3MaRJIsIBaHas iHdapMallblifHas cicTAMa JIJIsl ayTaMaThizallbll 613Hec-Tpalncay
mparsl 3 KJIIeHTami.

DJieMeHThbl HABYKOBAaii HABIi3HBI. MparlaHaBaHa 1 abrpyHTaBaHa
caMacTolHae MpaekTaBaHHe 1H(papMalbIiiHall CICTIMBI JIJIs ayTaMaThI3allbli 013HeC-
npatpcay npaiisl 3 kieHtami npaanpseiemctBa AAT «benarpanpamOank».

Bo6aacub MarybiMara npbIMsiHeHHs1: Ba YpayiaeHHi 1 YKy n3eiHacti
npajnpbIeMCTBA.

TrxHika-IKaHAMIYHAasA, CAllbISITILHAS 3HAYHACHL. AyTaMaTbI3allbls
O13Hec-Tpalpcay Aanamoska cKapallillb CTpaThl Yacy ¥ apraHizalbli mpamsl 3
KJIiIeHTaMm1, 30ipallb 1 aHaTi3aBallb Ja3¢HbIs a0 KITieHTax JJIsl MaJsIIIIIHHS
MATaBbIX MACTYT 1 panaHoy y OyayublHi, 3a0siCTIeUbIIb OOJIbII BBICOK] Y3POBEHb
Osiciek1 Jaa3€HbIX KJIIEHTA.

A¥Tap npansl nanuBsipaxae, ITO IpbIBeI3eHbI ¥ €1 pasiiikoBa-aHAIUTHYE-
CK1 MaTApbIsI TIpaBlJibHA 1 a0'€KTHIYHA a/TFOCTPOYBAE CTaH JOCJIEIHAra rnpa-jca,
a Yce 3ama3bpluanbls 3 KPBIHIIL TIAPATHIUHBISA 1 METaaJIaruHbIs MaJlaXkdHHI 1
KaHIIIIBI CyNpaBaKarolllla crachlUIkaMi Ha 1X ayTapay.



