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Thesis: 65 p., 16 fig., 3 tab., 30 sources, 10 attachment.

USING UWEE’S CORPORATE WEBSITE TO EXPAND THE
COMPANY’S MARKETING ACTIVITIES

Purpose of research: Enhancing the overall quality, efficiency, and user
experience of services provided by UWEE, an international education consulting
company.

Object of research: The corporate website system for the UWEE

Subject of research: The design, development, and implementation of a
user-centered, multilingual, and interactive web platform to support UWEE’s
international student recruitment and digital operations

Research methods: General scientific research methods: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphic interpretation,
statistical methods, discounting methods.

Research and development:A full-featured system was developed with
modules for user interaction, content management, lead tracking, form submission,
application processing, and multilingual communication.Key features include
automated email responses, support agent assignment, lead qualification, and real-
time application tracking.

Elements of scientific novelty: This research presents the independent
development of a custom-tailored web information system for UWEE that
integrates international student recruitment processes with digital automation,
multilingual interface support, and user engagement tracking.

Possible application: The system can be directly applied to UWEE’s global
operations in international student recruitment. It enhances digital visibility,
streamlines student onboarding, automates consultation scheduling, and improves
institutional responsiveness through CRM-like functionalities.

Technical, Economic, and Social Significance: Technically, the platform
ensures modularity, scalability, and integration readiness with other tools (e.g.,
CRM, email systems). Economically, it reduces the manual workload of staff,
increases lead conversion rates, and ensures a high return on investment through
automation.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study,
and all theoretical and methodological provisions and concepts borrowed from
sources are accompanied by references to their authors.
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MCIIOJIb30BAHUE KOPIIOPATUBHOI'O BEB-CAMTA UWEE JIJIS
PACIIVPEHMS MAPKETUHI OBOIl AKTUBHOCTU KOMITAHUM

Heab uccaenoBanus: YiydieHue o011ero kauecTna, 3pPpeKTuBHOCTU U
y100CTBa UCIOJIb30BAHUS CEPBUCOB, IPEIOCTABISEMBIX, MEXAYHAPOIHON
KOHCAJITUHTOBOM KomnaHuen B chepe oodpazoBanust UWEE.

OO0mbekT ucciaenoBanusa: Crucrema ynpanieHUs] KOPIOPATUBHBIM BeO-
caiittom UWEE

IIpeamer uccaenoBanus: [IpoexktupoBanue, pa3paboTka U BHEAPEHUE
OpPUEHTHUPOBAHHOM Ha MOJIB30BATENS, MYJIbTUA3BIYHON U HHTEPAKTUBHOU BEO-
wiatdopmbl UWEE 1t moanepsxku nporecca peKpyTUpOBaHUS MHOCTPAHHBIX
CTYJICHTOB

Metoasbl ucciaeaoBanusi: OOIIEHAYYHBIE METO/IbI UCCIICIOBAHUS:
JTUATCKTUYECKUM, CHCTEMHBIN, AHATUTUYECKUM, CTATUCTUYECKUN, MOJICTTMPOBAHUE
MPOIIECCOB, TPYIIIUPOBKA, Tpaduueckass HHTEPIPETaIUsl, CTATUCTUIECKUE
METO/Ibl, METOJIbI TUCKOHTUPOBAHUS.

HccaenoBanus u pazpadorku: beuia pazpaborana nmoHO(yHKIIMOHATBHAS
CUCTEMA C MOJIYJIIMH JIJIsi B3aUMOJICUCTBHS C MOJB30BATENIEM, YIIPABICHUS
KOHTEHTOM, OTCJIC)KUBAHUS JIUI0B, OTIPaBKU (HOpM, 00paOOTKH 3asIBOK U
MHOTOSI3BIYHOM KOMMYHHKaIUU. KittoueBble (yHKIIMHA BKIIOYAIOT
aBTOMATU3UPOBAHHBIE OTBETHI O AJIEKTPOHHON MOUTE, HA3HAUYCHUE areHTa
MOIJICP>KKH, KBATU(PHUKAIIMIO JIUJIOB M OTCICKUBAHUE 3aIBOK B PEAIbHOM BPEMEHHU.

DJieMeHThI HAYYHOIl HOBU3HBI: B TaHHOM HCClIeTOBaHUY TIPEICTABIICHA
aBTOpCKas pazpaboTka OPUEHTHUPOBAHHOMN Ha IIEJIEBYIO ayTUTOPHUIO
nHpopmarmornHou BeO-cuctemsl it UWEE, koTopas peanmsyeT mudpoByro
aBTOMATHU3AIIMIO TIPOIECCa PEKPYTUPOBAHUS MHOCTPAHHBIX CTYICHTOB,
MO/IJICP>KUBACT MYJIbTUS3BIUHBIN HHTEPPEIC U OTCICIKUBALCT MPOIECC
B3aMMOJICUCTBHS C MOJIH30BATEIISIMHU.

Bo3moixknoe npumeneHnue: CucteMa MOXET ObITh HAMPSAMYIO IPUMEHEHA K
ocymiecTBiIeHUIO TobanbHbIX oneparuit UWEEB no pexpytupoBanuto
WHOCTPaHHBIX CTyZeHTOB. OHa yIIydIlIaeT HarIsAHOCTh MPOIIECCOB
B3aMMOJICUCTBUS C A0UTYPUEHTAMH U CTYJICHTaMH, aBTOMATU3UPYET COCTABJICHHE
pacnucaHuil KOHCYJIbTAIMM, aBTOMAaTU3UPYET U ONITUMH3UPYET MPOIIECCHI
B3aUMOJICUCTBUS C TAPTETHOM ayAUTOPUEN HA BCEX ITANAX, YEPE3 CUCTEMY
YIPABJICHHS B3aUMOOTHOIIICHUSMH C KJIMEHTaMu aHanorudHeix CRM.

Texnnuyeckasi, IKOHOMHYECKAS] M CONUATILHAS 3HAUYMMOCTD: TeXHUYECKU
maTdopma obecreunBaeT MOYJILHOCTh, MAaCIITAOUPYyEeMOCTh U TOTOBHOCTD K
WHTETPaliU ¢ APYTrUMHU HHCTpyMeHTamu (Harpumep, CRM, cucremamu



AJIEKTPOHHOM MOYTHI). DKOHOMUUYECKH 3TO CHIXKAET PYUHYIO HArPYy3Ky MepcoHana,
yBEIMYHUBAECT KOA(P(HUIIUEHTH KOHBEPCUH MOTEHIIMAJIBHBIX KIIMEHTOB U
o0ecreynBaeT BHICOKYIO OKYaeMOCTh HHBECTHUIMHI 3a CYUET aBTOMATHU3alIUU.

ABTOp pabOTHI MOATBEPKIAET, UTO IPUBEACHHBIA B HEW paCUeTHO-
aHAIMTUYECKUI MaTeprall KOPPEKTHO U OOBEKTUBHO OTPAKAET COCTOSIHUE
HCCJIeyEeMOTO Ipoliecca, a BCe 3aMMCTBOBAHHBIE U3 UCTOYHHUKOB TEOPETUUECKUE U
METOJAMYECKHE MOJOKEHUS U KOHIICTIIIMK COMTPOBOXKIAIOTCSA CChUIKAMHU Ha UX
aBTOPOB.



