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Junmomuas padota: 61 c., 18 puc., 7 Tabi., 42 UCTOYHUKOB, 3 IPUIOKCHHUS.

MHTEI'PALINA ODOO, ERP, [MPOU3BOACTBEHHOE
[MPEAITPUATHUE, ABTOMATU3ALIMA BU3HEC-TIPOLIECCOB

Heas paborbl: anamm3 wu  BHeapenue ERP-cucrempr ¢ nensio
aBromaTtuzauuu ousHec-nporeccoB 3A0 «AJIBUH Cmapt ®3kTopm».

Oo0vbekT uccaenoBanus: 3A0 «AJIBUH Cmapt ®akTopu»

Ipeamer uccaenoBanusi: ERP-cucrema Odoo u mporecc ee BHeApeHUsS B
3A0 «AJIBUH Cmapt @3kT0opu».

Metoabl  ucCieN0BaHMA:  OOIICHAy4YHbIE  METOJbl  MCCIIEIOBAHMIA:
JMATEKTUYECKHUE, CUCTEMHBIE, aHAJTUTUUYECKUE, CTATUCTUYECKUE, MOJEIUPOBAHUE
IPOIIECCOB, TPYNIUPOBKH, Tpaduueckoil UHTEpPIpeTalnn, CTaTHCTUYECKUE
METO/Ibl, METO/IbI TUCKOHTUPOBAHUS.

UccaenoBanusi u  pa3palOTKU: M3YyYEHBl COBPEMEHHBIE  METOJIbI
aBTOMAaTU3allMM OM3HEC-TIPOLIECCOB; MPOAHAIU3UPOBAH OOBEKT aBTOMATHU3AIUU;
pa3paloTaH IJIaH BHEAPECHUS CUCTEMBI.

DJIeMeHTbl HAY4YHOH HOBHU3HBI: pa3pa0d0TaH CTPYKTYPHUPOBAHHBIN MOAXOJ]
K ONTHMH3ALUU YIOPABJICHUS 3asBKAMH TEXHUYECKON MOAJEPKKUH C MOMOUIBIO
UHTEeTpUpoBaHHOW cucteMbl Od00, ompeneneHbl KIIOYEBBIC TOKA3aTeIH
(¢ ()EeKTUBHOCTH M MOTEHLMAJ aBToMatu3anuu Ha npennpustuu 3A0 «AJIBUH
Cwmapt O3KxTOpU».

O06Js1acTh BO3MOKHOTO NMPUMEHEHMS: B YIPaBJICHUU OH3HEC-TIPOLIECCAMHU
Ha npennpusatun «AJIBUH Cmapt @skTopm».

TexHNKO-IKOHOMHUYECKAs], CONUAJBHAS 3HAYMMOCTb. aBTOMAaTH3aLIUS
OM3HEC-TIPOLIECCOB  MOMOXET MPEAIPUITHIO TOBBICUTh 3((PEKTUBHOCTh U
MPO3PAYHOCTh OOPaOOTKM 3ampOCOB HA TeX. MOJACPKKY M COKPATHTh NOTEpHU
BPEMEHU B OpraHU3alli CUCTEMbI U CBA3aHHBIX C 3THUM PaCX0JI0B.

ABTOp pPabOThl TOITBEPXKAAET, UYTO MPUBEAEHHBII B HEW pacyeTHO-
aHAIMTHUYECKUI Marepuan NpaBWIbHO M OOBEKTUBHO OTPAXAET COCTOSIHUE
HCCIIENYEMOTO IIPOLIECCa, a BCE 3aMMCTBOBAHHBIC U3 UICTOYHUKOB TEOPETUYECKUE U
METO/I0JIOTUYECKUE TTOJIOKEHUS U KOHUEIIMU COMPOBOXKIAIOTCS CChIIIKAMHM HA UX
aBTOPOB.



Thesis: 61 pages, 18 figures, 7 tables, 42 sources, 3 appendixes.

ODOO INTEGRATION, ERP, MANUFACTURING ENTEPRISE,
BUSINESS PROCESSES AUTOMATION

Purpose of the study: analysis and introduction of ERP system to automate
business processes of CISC «ADVIN Smart Factory».

Object of the study: CJISC «ADVIN Smart Factory».

Subject of the study: Odoo ERP system and the process of its integration in
CJSC «ADVIN Smart Factory».

Research methods: general scientific research methods: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphic interpretation,
statistical methods, discounting methods.

Research and development: modern methods of automation of business
processes were studied; the object of automation was analyzed; the plan of system
implementation was developed.

Elements of scientific novelty: a structured approach to optimize the
management of technical support requests using the integrated Odoo system has
been developed, key performance indicators and automation potential have been
determined, best practices of IT service management at the manufacturing
enterprise of CJSC «ADVIN Smart Factory» have been applied.

Possible application: in the management of business processes at the
enterprise CJSC «ADVIN Smart Factory».

Technical, economic and social significance: increased efficiency and
transparency in technical support request processing, reduced system downtime
and associated costs, improved employee satisfaction through streamlined request
handling.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study,
and all theoretical and methodological provisions and concepts borrowed from
sources are accompanied by references to their authors.
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IHTOI'PALIBISAI ODOO, ERP, BBITBOPYAE IIPAJITPBIEMCTBA,
AYTAMATGBI3ALIBIS BISHEC-TIPAIIDCAY

MbTa pabdoThl: aHaii3 1 ykapaneHHe ERP-cicTambl 3 MaTali ayTamatbizaiipbii
oi3nec-mipaipcay 3AT «AJIBIH Cmapt ®akrapiy.

A0'ext nacaenaBanns: 3AT «AJIBIH Cmapt ®akTapi».

Ipaagmer nacaexaBannsa: ERP-cicrama Odoo i mpampc sie ykapaHeHHs ¥
3AT «AIBIH Cmapt ®@skrapi».

Metaabl JaciieJaBaHHsl: aryJbHAaHABYKOBBISI METajbl Jaciie/laBaHHSY:
JBISUICKTBIYHBIS,  CICTAMHBIS, AHATITBIYHBIS, CTATBICTBIYHbBISA, MaJdJIsiBaHHE
nparpcay, rpynoyki, rpadidHai iHTIPOPITALbl, CTATBICTBIYHBISA METa/Ibl, META/IbI
JILICKAHTABaHHS.

JaciaenaBanHi i  pacmpamoyki:  BbIBy4aHbl  Cy4acHbII — METaJbl
ayTamatbl3ailbli  Ol3HEC-TIpaldcay; IMpaaHali3aBaHbl a0'eKT ayTaMaThI3allbli;
pacmpaliaBaHbl aH YyKapaHEHHS CICTAMBI.

DJieMeHThI HAaBYKOBail HABI3HBI: pacipalaBaHbl CTPYKTYpaBaHbl TaAbIX0]T
Jla anThIMi3alpll KipaBaHHS 3asykKami TAXHIYHAM MaaTPhIMKI 3 Jaramorai
iHTAarpaBanail cictamMbl Od00, BBI3HAYAHBI KJIFOYABBIS MaKa34yblKi dQEKTHIYHACIH 1
NaTAHIBIUT ayTamaThizalell Ha npagnpeieMctBe 3AT «AJIBIH Cmapt ®akrapi.

lajiHna mMarypiMara npakTbhIlYHAra NpbIMAHEHHsI: Y KipaBaHHI Oi3Hec-
npaipcami Ha npaanpseieMcTBe 3AT «AJIBIH Cmapt ®@akrapi».

ThxHiuHa-dIKaHAMIYHAA | canbisJibHAs 3HAYHACHL NpaBea3eHara
AacjenaBaHHs: AyTamaThi3alibis Oi3HEc-TIpampcay JganamMoka MpaaipbleMCTBY
MaBBICIIb A(PEKTHIYHACIH 1 MPa3phICTACIh aMparjoyKi 3ambiTay Ha TIXHIYHYIO
MAJTPBIMKY 1 CKapallib CTpaThl Yacy ¥ apraHi3allbll CICTOMBI 1 3BS3aHBIX 3 TITHIM
BbIJIATKAY .

A¥Tap mpaibl mauBsip/Kae, MTO NPBIBEA3EHBI ¥ €l pa3ikoBa-aHATIThIYHBI
MaTAIPBISIT TpaBiibHA 1 a0'eKThIYHA aJUIIOCTPOYBae CTaH JIOCJENHara mpaipcy, a
yce 3amasbl4aHbld 3 KPBIHII TIAPITHIYHBIA 1 METaJajariuHblsl MalaXd HHI 1
KaHIPIIIBI CyIpaBajiKaroIiia CriachlIkaMmi Ha 1X ayTapay.



