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VOCATIONAL EDUCATION, RELATIONSHIP MARKETING,
CUSTOMER ACQUISITION, RETENTION TOOLS, CRM, EFFECTIVENESS
EVALUATION, COST-BENEFIT ANALYSIS.

The aim of the study is to develop proposals for customer acquisition and
retention in Nanning VVocational and Technical University in the context of
relationship marketing.

Objectives of the dissertation are:

— to characterise the existing theoretical approaches in the field of
customer attraction and retention tools in relationship marketing;

— to identify the characteristics of customer attraction and retention in
Nanning Vocational and Technical University;

— to present modern tools of customer attraction and retention and
evaluation of the effectiveness of customer attraction and retention in educational
institutions in China on the example of Nanning Vocational and Technical
University;

— to suggest directions for improving customer attraction and retention
tools in relationship marketing for Nanning Vocational and Technical University;

— to estimate applicability of experience of using actual tools of attraction
and retention of clients in relationship marketing in Nanning Vocational and
Technical University for other educational institutions of China.

The object of the study is customer attraction and retention tools in
relationship marketing.

The subject of the study is identification and evaluation of the effectiveness
of tools for attracting and retaining customers in relationship marketing in Nanning
Vocational and Technical University.

Research methods: comparative analysis, induction, data analysis, economic
observation, statistical-economic method

The area of possible practical application of the work is to form the basis for
customer attraction and retention tools in colleges and universities, and to realise the
sustainable development of vocational education.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from the literature and other sources are accompanied by references to
their authors.



Marucrepckasi nucceprauus: CTpaHuibsl 61, pucynku 2, Talbmumsl 4,
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[MPOD®ECCHUOHAJIbHOE OBPA30OBAHMUE, MAPKETUHI
OTHOLIEHWH, [TPUBJIEYEHUE KJIMEHTOB, NHCTPYMEHTBI
YAEPXAHUA, CRM, OHEHKA 5®®EKTHMBHOCTU, AHAJIMU3 3ATPAT U
BBIT'O/.

Llenpro uccaenoBaHus ABISETCS pa3padOTKa MPEIOKEHUH 110 IPHUBJICUYEHUIO
U yJep)XaHUI0 KIWEeHTOB B HaHbHMHCKOM mpodeccrnoHaTbHO-TEXHUYECKOM
YHUBEPCUTETE B KOHTEKCTE MAPKETHHIa OTHOLLEHU .

3agauu IuccepTaluu:

— OXapaKTEepU30BaTh CYILIECTBYIOIIME TEOPETHUYECKHE IMOAXOAbl B
o0nacT MHCTPYMEHTOB TNPUBICUYCHUS U YICp)KAHUS KIMEHTOB B MAapKETHHTE
OTHOIIICHHH,

— BBISIBUTbH OCOOEHHOCTH TMPUBJICUYECHHS W YJIEpKaHHUS KIHUEHTOB B
HanpHuHCKOM npo¢hecCHoHaNbHO-TEXHUYECKOM YHUBEPCUTETE;

— IPEICTaBUTh COBPEMEHHBIE MHCTPYMEHTHI IPUBIICUEHUS U YICPKAHUS
KJIIMEHTOB U OLEHKY 3(Q(QEKTUBHOCTH NPUBICYEHUS WU YJEpPKAHUS KIUEHTOB B
yueOHbIX 3aBefieHMsIX Kurtas Ha npumepe HanbHMHCKOTO mnpodeccrnoHanbHO-
TEXHUYECKOTO YHUBEPCHUTETA;

— NPEJIOKUTh  HANpPaBIEHUS COBEPIIEHCTBOBAHUS HHCTPYMEHTOB
NPUBJICUYCHHUS] U YIEp>KaHHUS KIMEHTOB B MApPKETUHIE B3aMMOOTHOIIECHHMH ISt
HanpHuHCKOr0 npohecCHOHaNbHO-TEXHUYECKOTO YHUBEPCUTETA;

— OLICHUTh  IPUMEHUMOCTb  ONbITA  KCIOJB30BAHMS  PEATbHBIX
WHCTPYMEHTOB  TMPUBJICYEHUS M  yJEpKaHHs KIMEHTOB B  MapKETHHIE
B3aMMOOTHOUIECHU I B HanbpHuHCKOM po(ecCUOHANTbHO-TEXHUYECKOM
YHUBEPCUTETE JJIs1 APYruX yueOHbIX 3aBeaeHuit Kuras;

OOBEKTOM HCCIIEIOBAaHUSL  SIBIISIIOTCS. HMHCTPYMEHTBHI MPUBJICYCHUS H
yAEpKaHUS KIIMEHTOB B MAPKETUHI€ B3aMMOOTHOIIICHHH.

[IpeameToM MccneqoBaHUs SBISETCS BBISIBIEHUE U OLIEHKA 3(P(PEKTUBHOCTH
WHCTPYMEHTOB  TMPUBJICYEHUS M  yJEpKaHWS KIUEHTOB B  MapKETHUHIE
B3aMMOOTHOUIECHU I B HanbpHuHCKOM po(ecCUOHATbHO-TEXHUYECKOM
YHUBEPCUTETE.

OO6nacTbi0 BO3MOKHOI'O MPAKTUYECKOTO0 MNPUMEHEHUs paldOThl SIBISETCA
dbopmupoBaHre 0a3bl MHCTPYMEHTOB MPUBJICUEHUS W yJEpKaHUS KIMEHTOB B
KOJUIEKAaX M YHHUBEPCUTETax, a TaKkKe pealu3alusi yCTOWYMBOIO Pa3BUTHUS
npo¢eCCUOHAIBHOTO 00pa30BaHUsI.

ABTOp pabOThl TOJITBEpPXKAAET, YTO MPUBEACHHBII B HEW pacyeTHO-
aHAIMTUYECKUI Marepuan NpaBWIbHO M OOBEKTHUBHO OTPAXAET COCTOSIHHUE
UCCJIEyEMOro IMpoliecca, a BCE 3aMMCTBOBAHHBIE M3 JHUTEPATYPHBIX M JAPYTHX
MCTOYHHUKOB COMPOBOXK/IAIOTCS CCHIJIKAMU HA UX aBTOPOB.
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[TPA®ECIMHASA AJYKAILIBIA, MAPKETBIHI AJTHOCIH,
IIPBIBJIEUDHHE KJIIEHTAY, IHCTPYMEHThBI YTPRIMAHHS KJIIEHTAY,
CRM, ALIPHKA D®EKTBIYHACIII, AHAJII3 BEIJATKAY I BBITAJL

MbhTa nacnenmaBaHHS — pacmpallaBallb IPAMaHOBbI IMa MPBITHEHHI 1
VyTpeiManHi KiieHTay y HaHHIHCKIM mpadeciiiHa-TIXHIYHBIM YHIBEPCITILE ¥
KaHTIKCIIE MAPKETHIHTY y3aeMaaHOCIH.

3amausl IbICEPTAIIbIi:

- axapakTapbI3aBallb 1CHYIOUBIS TIap3THIUHBIS NaABIXOABl Y TajiHe
IHCTpYMEHTAY NMPBILATHEHHS 1 YTPhIMaHHS KJIIEHTaY y MapKETHIHTY Y3aeMaalHOCIH,

— BBI3HAYBIIb XaPAKTAPBICTHIKI MPBIITHEHHS 1 YTPHIMaHHS KIIIEHTAY y
HanHiHCcKiM nTpadeciiiHa-TIXHIYHBIM YHIBEPCITALE,;

— NpajCTaBillb CYy4YacHbISI 1HCTPYMEHTHI MPBIIATHEHHS 1 YTPhIMaHHS
KJIIEHTay 1 alPHKY 3(EeKThIyHAcll NpPBIUATHEHHA 1 YTPbIMAHHS KIIEHTAY Yy
HaBy4YaJIbHbIX ycTaHoBax Kitas Ha npeiknaaze Hanninckara mnpadeciiiHa-
TAXHIYHAra yHIBEepCITITA;

— nparnaHaBallb HallpaMKi YJaCKaHAJIEHHS IHCTPYMEHTAY NPBILSATHEHHS 1
YTpbIMaHHS KJIIEHTay y MApKETBIHTY y3aeMaaqHociH Juist HanHiHCKara npadeciiina-
TIXHIYHAra yHIBEepCITITA;

— alaHilp  NPbBJIATHACLUb  BOMBITY  BBIKAPBICTAHHA  PAAIbHBIX
IHCTPYMEHTAY NPBIUATHEHHS 1 YTPbIMAHHS KJIIEHTAY Y MApKETHIHTY Y3aeMaaHOCIH
y HaHnHiHCKIM mnpadeciiiHa-TIXHIYHBIM YHIBEPCITALE MJisl IHIIBIX HaBy4YaJbHBIX
yctanoy Kiras;

AO'ektam naciepaBaHHs  3'SYNSONA 1HCTPYMEHTBHI MPBILSTHEHHS 1
YTpbIMaHHA KJIIEHTAY Y MAPKETBIHTY Y3aeMaaJHOCIH.

[IpagmeTam nacnepaBaHHs 3'sSyJsellla BbI3HAYOHHE 1 alPHKA 3(PEKThIYHACIII
IHCTPYMEHTAY NPBIUATHEHHS 1 YTPhIMAaHHSA KIIIEHTAY Y MapKEThIHTY Y3aeMaa HOCIH
y HanHiHCcKiM npadeciiiHa-TIXHIYHBIM YHIBEPCITALIE.

Cdepait MarysiMara mpakThlyHAra MPBIMSHEHHA Mpamsl 3'sayisenia
(bapmipaBaHHE aCHOBBI JJIsl IHCTPYMEHTAY NPBILATHEHHS 1 YTPBIMAaHHA KIIIEHTaY Y
KaJleJDKax 1 YHIBEpCITATaX, a Takcama plaji3alblid YCToWiBara pas3Billllsd
npadeciiiHail agyKaipli.

A¥Tap mpaiibl nauBsip/iKae, IITO MPbIBEA3EHBI ¥ €l pa3iiikoBa-aHAIIThIYHBI
MaT3phIsI MpaBiibHA 1 a0'eKThIYHA aJIITIOCTPOYBAE CTaH J0CceHara mparpcy, a yce
3ama3blyaHblsl 3 JITapaTypHBIX 1 THIIBIX KPBIHII] CYINIpaBaKarolllla Crachljikami Ha
1X ayTapay.



