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Crarps OCBSIIEHA PA3BUTHIO SMOLIMOHAIBHOTO MHTEJIEKTA CTYyZEHTOB 3KOHO-
MHYECKHUX CIIelIMaIbHOCTEN HA 3aHATHUAX 110 aHIVIMHCKOMY S3BIKY C LIeJIbI0 UX IIOJTO-
TOBKH K MPOdECCHOHATHLHOM, JIMUHOM U OOIEeCTBEHHOMU JleAaTebHOCTH. OmpezeneHa
MIpUPO/Ia Tpoliecca MOPOK/IEHUS IMOIMOHAIBHBIX PEAKIU, YCTAHOBJIEHA MPUYHUHA
BO3HHUKHOBEHUS 3MOIIOHAJIBHBIX OITUO0K, POPMHUPOBAHIE KOTOPHIX IIPOXOIUT HA He-
06paboTaHHBIX parMeHTax CEHCOPHON MHGOPMAanuu, U QU3HUOJIOTHUYECKIE OCHOBBI
BJIMSTHUSA SMOITMOHAIBHOTO HAIIPS’KEHNA Ha YMCTBEHHBIE CLIOCOOHOCTH U pU3UUECKOe
COCTOSIHUE YeJsIoBeKa, a TaK)Ke PACKPBITHI CIIOCOOBI yIIpaBileHUs sMonusaMu. B cratee
000CHOBaHA BAYKHOCTH IOBBIIIEHUS YMOIMOHAIBHOW KOMIIETEHIIMH CTY/IEHTOB Kak
YacTu uxX MpodeCCHOHATIBHOTO 00pa30BaHuUs, IPECTABIEHBI 3aIaHUA 1JIsT GOPMHUPO-
BaHUA U PAa3BUTHA SMOIMOHAIIBHOTO MHTEJUIEKTA 00yJaIoIerocs Kak cyObeKTa sies-
TeJIbHOCTH U 0003HaUYeHbI HH(OOPMALIIOHHBIE PECYPCHI, CIIyKAIlFe HHCTPYMEHTOM KX
BBITIOJTHEHUS.
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The article is devoted to the development of emotional intelligence in students
majoring in economics during English language classes to prepare them for professional,
personal and social life. It examines the nature of the process of generating emotional
responses, identifies the causes of emotional errors that arise from unprocessed
fragments of sensory information, explores the physiological basis of how emotional
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for managing emotions. The study justifies the importance of enhancing students’
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CoBpemeHHOe oOpa3oBaHHe, corjiacHO KOHIenuum pa3BUTUSA CUCTEMBI
obpazoBanusa Pecny6smku Benapych, JOKHO OBITh OPHEHTHPOBAHO Ha Ife-
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JIOCTHOE Pa3BUTHE JIMYHOCTH 00yUJaroIerocs ¢ 0coObIM BHUMaHUEM K (GOPMU-
POBAHUIO €r0 CONMAIbHBIX YMEHHH U YMEHUSI OTBETCTBEHHO IIPUHUMATh 0CO3-
HaHHBIE PEIIeHUs B pe3yJibTaTe CIIOCOOHOCTH K camoperyssnuu [1]. I{enbio
CTAHOBUTCS IOATOTOBKA YeJOBEKa K IMPOdECCHOHAIBHOM, JIMYHOU U 00IIe-
CTBEHHOM JIEATETHHOCTH B YCJIOBUSAX CTPEMUTETBHBIX COIMATBHBIX, ITOJTUTHYE-
CKHUX ¥ 9KOHOMHYECKUX H3MEHEHUH, POCTa MHTEHCUBHOCTH MH(POPMAITMOHHBIX
ITIOTOKOB U MEXKKYJIbTYPHBIX KOHTAKTOB.

CriocoOHOCTh 3MOIIMOHAJILHOTO WHTEJIJIEKTA OIPEENATh YCIEITHOCTD
npogecCHOHAIBHOU JlesiTeJIbHOCTH omrcaHa B Tpyzax M. H. AugpeeBoit [2],
yueOHOH AesATebHOCTU — B pabotax U. A. Bepaaukosoii [3] u O. I'. MuTtpoda-
HOBOW [4], B coruanbHO-0b1TOBOM cepe — y JI. /I. KambIlTHUKOBOI [5], a BJIH-
ssuvie Ha 9¢GGEKTUBHOCTh MEKKYJIBTYPHON KOMMYHHUKAIIUKM PACKPbhLIa B CBOUX
nccaenosanusax E. C. CuHespbHUKOBa [6].

C 11e/1p10 000CHOBAHMA JAHHOTO ACIEKTa SMOIIMOHAJILHOTO MHTEJIIEKTa
U BBISIBJIEHUS TIOCJIEICTBHHA HEOCTATOYHO BBICOKOTO YPOBHS €r0 Pa3BUTHUSA
HEeOOXOUMO OIIPE/IeIUTh IPUPOJY IIpoliecca BO3HUKHOBEHUS SMOILUN Kak
peakIuu Ha mpoucxojsinee cobbiTue. /s 3Toro obpaTuMces K pe3yabraTam
uccaenoBauusa Jx. Jleday, corjlacHO KOTOPOMY 3PHUTEJIBHBIE U CIIyXOBBIE CHUT-
HaJIbl B TOJIOBHOM MO3T€ IIPOXO/IST CIIEPBA B TaJIaMyC, 3aTEM MEHbIIIasi YaCTh
IepBOHAYAIBHOTO CUTHAJIA Yepe3 OJAWHOYHBIN CHHAIIC IMOCTYIMaeT B MUH/A-
JIEBUITHOE TEJIO JJIsI BO3OY’K/EHHS SMOIMOHAIBHBIX I[EHTPOB, a OOJIbIIas
YacTh M3 TaJlaMyca IepejilaeTcss B HeoKopTekc [7, ¢. 50]. Takum obpasom,
MMy4Y0K HEHPOHOB, UAYIIHMI OT TajaMyca IPsSIMO K MUHAAJIEBUIHOMY Tey H,
CJIeJIOBATEIbHO, MPOBOASAIINN SMOIMOHATIBHYIO PEAKIIHMI0O MUMO HEOKOPTEK-
ca, 1aeT BO3MOKHOCTh MHUH/IAJIEBUHOMY TEJIy pearipoBaTh paHbIlle HEOKOP-
Tekca. JlaHHas 0COOEHHOCTD, C OJHOU CTOPOHBI, 00ecIedynBaeT 6€301acHOCTD
YyeJIOBEKa, HO, C JIPYTOi, MPUBOAUT K YAaCThIM 5MOI[MOHAJBHBIM OIIHOKAM,
ITOCKOJIBKY peakiuu GOpPMHPYIOTCS Ha HeoOpaboTaHHBIX (hparMeHTaxX CeH-
copHo¥ mHpopMmanuu. B ciyyae, Korjga MUHIAJIEBUHOE TEJIO PACIIO3HAET
BO3HUKHOBEHHE Ba>KHOTO CEHCOPHOT'O 00pas3a, OHO OTpearupyeT IMpek/ie, YemM
MMOJIyYUT IOATBEPIKIEHNE OT HEOKopTekca [7, ¢. 61]. B To BpeMsa Kak amMur-
Jlajia aKTUBUPYET UMITYJIbCHBHYIO PEaKI[UI0, HEOKOPTHKAJIbHASI 30HA MOPOIK-
JlaeT aHAJTUTUYECKYI0, ITIOCPEZICTBOM 00pabOTKU MOCTyIatoleld HHGOpMaIuu
Mpe1IOOHBIMU IOJISIMH FOJIOBHOT'O MO3Ta C IOCJIEAYIONMM KOOPAMHUPOBAHH-
€M peakI[iH, B TOM YKCJIe O9MOIMOHATbHOM.

CrnenyroiumM CBOMCTBOM MUH/IAJIEBU/THOTO TeJIa, IPECTABIISIONIUM HHTE-
pec ISt JaHHOTO HUCC/IeI0BAHMUS, SIBJISIETCSA €0 CIIOCOOHOCTh XPAHUTh HMOITHO-
Ha/IbHbIE€ BOCTIOMUHAHUS, U YEM CHJIbHEE aKTUBUPYETCS aMHT/Iaia, TEM IIPOY-
Hee QuKcupyercs: coobITHE [7, €. 54]. B mpoliecce aHaIM3a TEKYIIUX JIEUCTBUI
MUH/AJIEBUAHOE TEJIO COTIOCTABJISAET MEPEKUBAEMOE C IIPOIILIHIM OITBITOM U Ha
OCHOBE aCCOIIMaTHBHOTO METO/Ia CPaBHEHUs 3aIyCKaeT PEeaKI[UI0, aHAJIOTHY-
HYIO TOH, UTO yKe Obljia 3aKperieHa. B pe3ysibTaTe cpabaThIBalOT yCTapeBIIIHE
CI10co0bI pearupoOBaHUs Ha HOBbIE CUTYAIIHH.

Kpome Toro, cjiefyeT OTMETUTH BO3MOXKHOCTD HaryOHOTO BJIMSHUS SMOIHAN
Ha IpoIiecc MbILUIeHus. Tak, HApUMED, HATMYKE [eled MeK/Ty IIpeaIoOHbI-
MM JIOJIAMHU U JIMMOUYECKOH CHCTEMOM CO3/AeT YCJIOBUE /I BO3SHUKHOBEHMUS
HEBPAJIbHBIX ITOMEX, KOTOPhIE ITOPOXKAAIOTCS CUTHAJIAMM CHUJIBHBIX OMOIUN U
JIMIIAIOT IPEITOOHYIO I0JII0 BO3MOXKHOCTH MOIEPKUBATH (PYHKIIHOHHPOBAHIE
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onepaTUBHOUN MaMATH. YTO 00bsACHSIET MPUYHHY TOTO, UTO ITOCTOSHHAS DMOITH-
OHaJIbHAS HAIIPSKEHHOCTH MPUBOIUT K CHYXKEHHIO YMCTBEHHBIX CIIOCOOHOCTEH.

OnHako, 1o yTBep:KieHu1I0 Helipoourostora A. Jlamacuo, 6J1aroziapsi BbIIIey-
MIOMSIHYTOH CBSA3H MEXKY TPe/I00HON 30HOU TOJIOBHOTO MO3Ta U INMOUYECKOH
CHCTEMOM, a TaK»Ke CBOMCTBY MUH/AJIEBUIHOTO TeJIa BBICTYIATh XPaHUJIUIIEM
HAKOIUIEHHBIX CHMIIATHY M aHTUNIATHH W HAIIIETO 3MOITMOHAIBPHO OKPAIlleHHO-
IO OTHOIIEHUS K COOBITUSAM, IIEPEKUTHIM B T€UEHHUE KU3HHU, SMOIIUOHATbHBIN
MO3T CIIOCOOEH Y4acTBOBATh B JIOTHYECKOM MBINIJIEHUH [7, ¢. 68]. Tak, amoruu
MOCHLIAIOT CUTHAJIBI, ITOICBEUHNBAs IMPHUeMJIeMble BADUAHTHI M 00Jierdasi mpo-
1ecc MpUHATHA perneHus. [1oj06HbIM 06pa30M U IyMaOIINI MO3T MOXKET OCy-
IIECTBJIATH yIIPaBJieHUe HAIIMMHU SMOIUSIMU Yepe3 BO3/IeNCTBYE JIEBOU pe/T-
JIOOHOM JTOJTA Ha CUJIY CUTHAJIOB, ITOChLJIA€MbIX MU H/IAJIEBUTHBIM TEJIOM.

Hapsisty ¢ BiussHEEM Ha IIPOIECC MBIIIIEHUS, SMOIUU ONPEJIEIAI0OT Kade-
CTBO (UBUYECKOTO COCTOSHUS yesioBeKa. /. @esrToHOM, y4eHBIM-TICHXOHEHPO-
HMMYHOJIOTOM, I0Ka3aHO HAJIMUME B OPTaHU3MeE IIPSMOTO MPOBOJISIIETO ITyTH,
yepe3 KOTOPBI SMOIMU OKa3bIBAIOT BIUSHUE HAa UMMYHHYIO CUCTEMY, JIejas
ee HecITocOOHOMH MOJTHOIIEHHO PearupoBaTh Ha MPOHUKAIOIIHNI BUPYC O€3 HEPB-
HBIX OKOHUYAHHUH W OOBSICHSIET Ba’KHOCTh HEPBHOH CHUCTEMBI JJIsl CTaOMIbHOM
3aIlUThI OpranusMma [7, c. 302]. Kpome Toro, cBsi3b 5MOIMI C UMMYHHOU CHCTE-
MOU peayim3yeTcsi II0CPEJICTBOM BJIMSHUSI TOPMOHOB, BBIJIEJISIEMBIX IIPHU CTpPEC-
ce, KayKIbIU 13 KOTOPBIX BO3JEUCTBYET HA MMMYHOKOMIIETEHTHBIE KJIETKH, I10O-
HIKasA UX 9GGEKTUBHOCTD.

Bce BhIllIenepedrcIEHHbIE CBOMCTBA QYHKITMOHUPOBAHUS 3MOITUN U 0CO-
OEHHOCTH B3aMMOZEUCTBHUS AYMAIOIIET0 U SMOIIMOHAILHOTO MO3Ta JIOKa3bIBa-
IOT HACYIIHOCTh BOIIPOCA O MOBBIIIEHUH 3MOITMOHAIBHON KOMIIETEHIIMU KaK
yacTtu oOpaszoBaHus. U, X0Ts pe3yIbTaThl H3yYeHHUsI BO3PACTHBIX 0COOEHHOCTEN
SMOITMOHAILHOU cepPHI MMOKa3bIBAIOT, UTO C BO3PACTOM IIPOUCXOJIUT YIIyOsIe-
HHUe 3HaHUU 00 3MOIUSX IMOCPEJICTBOM YBEJIUUEHUS KOJUYECTBA MOHATUU, B
KOTOPBIX OCMBICJIUBAIOTCS 3MOITMY, CTAHOBJIEHUSI X YETKUX TPAHUI] U POCTa
quciia MapaMeTpPoB, XapaKTEPHU3YIOIUX SMOITNHY, YTO TaeT BO3MOKHOCTD OIIpe-
JIeJIATh TIPUYUHBI SMOIIUY 1 YCTAHABINBATH CBA3b MEXK/IY CUTyallled i SMOITU-
OHAJILHOU peakIyed Ha Hee [7, c. 417], uccinenoBanusa O. I'. MutpodaHoBOH,
MMOKa3a/Il HU3KUH YPOBEHD SMOITMOHAJIBHOTO UHTEJIJIEKTA CTYIEHTOB MO MIPU-
YHHE IPEBATUPYIOIIEN POJIM KOTHUTHBHBIX MPOIIECCOB HAJT 3MOITMOHAIbHBIMU
B yueOHO-II03HABaTEJIbHOM JEATETLHOCTHU [4, ¢. 19]. B ¢BsA3M ¢ 3TUM, SMOITUHN
JIOJI?KHBI CTaTh IIPEIMETOM OOCY»K/IeHUS HApsy ¢ TEeMaMH IMPodeCCHOHATPHOMN
HaIIPaBJIE€HHOCTH.

Kak ciefyer u3 uccieioBaHusA, IIPOBeZieHHOro acconuanueit Y. T. I'pan-
Ta, oOydyeHHe SMOIIMOHAJILHOMY HHTEJUIEKTY CTAHOBUTCS Oosiee 3hQPEKTHB-
HBIM, KOT/[a PACKPBIBAIOT COJIEp)KaHUe 3MOIMOHAJIBHON KOMIIETEHIINH, Kaca-
SICh PACIIO3HAHMS M KOHTPOJIS 9MOITHH, a TaK)Ke ITOMCKA TBOPYECKOTO PEIIEHUS
MpoOJIEMHBIX CHUTYalluid, BBI3BABIIUX HEXKeJaTeJIbHbIE DMOIUHU [7, €. 459].
B pacnozHaBaHUM 5MOIME ITOMOTaeT UX OObeIMHEHNE B TPYIIIBI IO OIpe/ie-
JIEHHBIM KPUTEPUAM. ABTOPBHI KIaCCU(PUIUPYIOT 3MOIMOHAIbHbBIE PEAKIINH,
3aKJIaIbIBasi B OCHOBY pas3Hble NpusHaku: BpemeHHol (T. Bpayn), mpuunHa
Bo3HuKHOBeHUs smonui (M. Kaur, I'. CneHcep), moib3bl u jerkoctu (M. Ap-
HOJIB]T), CBA3B ¢ ToTpedHocTsaMH (I1.B. CumonoB, B. 1. JI0/10HOB), IEPBUYHOCTD
u BropuaHocTh (I1. 9xmaH, P. [Tnauuk, K. zapxa) u apyrue [8, c. 70]. ITporece
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Pa3BUTHs SMOIMOHATHPHOTO HHTE/IEKTA CTYIEHTOB SKOHOMMYECKUX CIIEI[H-
aJIbHOCTEN B paMKax yu4eOHbIX 3aHATHH 10 MTHOCTPAHHOMY SI3BIKY I1ejiecoo0pas-
HO OCYIIECTBJIATh HA OCHOBE MOJIEJIM, BKJIIOUAIOIIE YeThIpe Kiacca 0a30BBIX
SMOIMOHAIBHBIX PEAKIIUHN Pa3/IMYHON CTelIeHH WHTEHCHUBHOCTH: CTPax, I'HEB,
revasb, pajlocTh, — IO MPUYNHE HAJTMYHS YETKUX TPAHUI] MEK/Ty HUMU U BO3-
MO>KHOCTH a/IalITHPOBATh 00hEM TEPMHHOJIOTHYECKOTO CJIOBAPSI, KOHTPOJIUPYS
CIIEKTP 00CY’K/1aeMbIX SMOIIMOHAIBHBIX COCTOSTHHM, B 3aBUCHMOCTH OT YPOBHS
c¢hOpMHUPOBAHHOCTH SMOIIMOHATBLHOTO HHTe/IeKTa. OCHOBOM Ka’K/I0H 13 TaH-
HBIX DMOIH BBICTYIIAET OIPeeIEHHBIH TOPMOH. PasiocTh, KaK U Ievasib, TECHO
CBsI3aHBI C I0(paMHUHOM, CEPOTOHUHOM, SHIOPPUHOM U OKCUTOLIMHOM C pa3HU-
Ile B ypOBHE UX BHIPAOOTKH B OPraHHU3Me; HOPaApEeHAINH MOPOXKIAET THEB, a
aZ[peHaJINH — CTpax.

Jls oripe/iesieHus 1esiel 1 3a/1ad pa3BUTHS SMOIMOHATLHOTO HHTEJLJIEK-
Ta U TOCJEAYIOIIEr0 KOHCTPYHPOBAHHUSA IMOAXOAAIIMX 3aJaHUH CTAaHOBUTCS
HEOOXOIMMBIM BBIZIEJIUTh €0 CTPYKTYpHbIE KOMITOHEHTHI. COIJIacCHO MOZIENH,
paspaborannou M. H. AHzipeeBOl, 3MOIIMOHAJIBLHBIA HHTEJUIEKT BKJIIOUAET
WHTEJUIEKT UHANBHUAA (IPUPO/IHBIE BO3MOXKHOCTH KOTHUTHUBHBIX ITPOIECCOB),
WHTEJUIEKT CyOBheKTa JeATeIbHOCTA (9MOIIHOHAIbHBIE CIIOCOOHOCTH, (POpMIU-
pOBaHHE KOTOPHIX CTAHOBUTCS BO3MOKHBIM OJ1aroziaps mporieccy o0yJueHust) u
WHTEJUIEKT JTUYHOCTH (MHTEJUIEKT, Peau3yeMbIil uepes3 MPU3My aJalTHBHBIX
CBOMCTB JINUHOCTH) [2, C. 14].

B pamkax HaIlero vccjaeoBaHUsA HHTEPEC BhI3bIBAET BTOPOH KOMIIOHEHT
SMOIMOHAIBHOTO HHTE/IJIEKTA, TAK KAK UMEHHO OH MOJKET CTaTh 0O'bEKTOM Ha-
MpaBJI€HHON Y4eOHO-T03HABATEIbHOU IeATEIbHOCTH CTYAEHTOB, CO/IepKaHIe
KOTOPOM OIpe/iesisieTcs MperoaBaTesieM ¢ yYeTOM 0COOEHHOCTEH MHTEIIEKTa
WHAUBH/IA U C 11eJ1bI0 GOPMUPOBAHUS HHTEIJIEKTA TUYHOCTH.

IMOIMOHAIBLHBIA HHTEJJIEKT CyOhEKTA JeATEIbHOCTH PACIaaeTcs Ha IBa
ayeMeHTa. IHCTpYMEHTaIbHBIN O/Ipa3yMeBaeT CIIOCOOHOCTh IOHUMATh DMO-
[MH, UX IPUYUHBI, CBA3H MEK/Iy HUMH U YMEHHE UX KOHTPOJIHUPOBATh, IIyTEM
peIeHnsT SMOIMOHAIBHBIX MMP0o0eM. i3MepeHne 0CyIIeCTBIISIETCS TPU IIOMO-
IV BHEITHEHN OIleHKU. PedhyIeKCUBHBIN, B CBOIO OUEPEb, TAeT IPEJICTABIEHHE
06 ypOBHE CBOEro 5MOIIMOHAJIBHOIO HHTE/IEKTA ITOCPEACTBOM pedieKcru
[2, c. 15].

C nenpio GopMUPOBAHUA 3HAHUN 00 IMOIUAX, UX GUBHUECKHUX MTPOSBIIE-
HUAX, BO3MOKHBIX ITOBEJEHUYECKUX PEAKIMAX U JJIS CO3/aHUs COOCTBEHHOIO
TEPMUHOJIOTUYECKOTO CJIOBAPsI I€J1eCO00PA3HO MPEJIOKUTH CIIEAYIOIINE 3a-
JTaHUsA.

— Name the emotions of high and low intensity that correspond to the
basic ones: fear, anger, happiness, sadness. Distribute the following emotions
on the scale (Learning Apps, Visme, Genially). Create your visual manual for
emotions (Padlet). 3nech BO3MOKHO HCIIOJIb30BaHUE IMPAKTUYECKU JII0OOTO
BH/Ia rpapKOB, BKJIIOYAs XPOHOJIOTHYECKHE, TMPAaMU/IAIbHbIE, KDYTOBBIE, JIy-
YyeBble U TOUEUHBIE JJHATPAMMBI.

— Imagine what feelings, thoughts might arise in these situations
(a presentation at work, taking an exam, a failed major deal). How would you
behave? Could another person’s reaction be completely different?

B saHHOM 3a/laHUM peayu3yeTcs Hjesi, B COOTBETCTBUM C KOTOPOH fieie-
HMe Ha OTPUIAaTEIbHbIE U TIOJIOKUTEIbHBIE MO HEOMPABAAHHO, U KJII0Ue-
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BOI CTAHOBUTCS CTEIIEHb UX MHTEHCUBHOCTU U IIPOIOJIKUTETHHOCTH, KOTOPast
YBEJIUYMBAETCS WJIH YMEHBIIIAETCS B 3aBUCHMOCTH OT HAIIIUX PEAKI[UH Ha HUX,
T. €. OT COIIPOBOXKAAIOIINX UX MbIcJed U aelicTBuil. [Ipolie Bcero ynpasiaTh
SMOIMSAMU, HAXOAAIMMUCS HA YPOBHE HU3KOH HHTEHCHMBHOCTH, OJHAKO HX
pacmo3HaHue ¥ OCO3HAHUE B 3TOM CJIy4yae OKa3bIBaeTcs MPOoOIeMaTUYHBIM, a
cJIeI0BaTeIbHO, U KOHTPOJIb IIEPECTAET OBITh BO3MOKHBIM.

C 11eJ1b10 HAyYUThCS OTCIEKUBATH SMOIMHI HA CTAIUH KX 3aPOsKAeHUs 000-
CHOBAHHO BeJIeHUE THEBHUKA SMOIIUI Ha OCHOBE CJIEAYIOIIMX 3aJaHUH.

— Create a systematic record of emotional experiences. Track your
emotions throughout the day, noting the events that triggered these emotions,
their intensity, the subsequent thoughts and actions. Use a story board template
to store or present it. JIyis TeHEpUPOBAaHUs PACKaJAPOBKHA MOKHO BOCIIOJIB30-
BaThes Visme, Canva, Boards, a wutoctpanuu noarotrout DeepAl, PIXLR,
Fusion Brain wnu llleneBpym.

— Create a mood board that depicts your emotions, thoughts and
actions in the following business or private life situations: receiving a
promotion, launching a successful product or project, missing a deadline
due to a colleague’s mistake, being criticized unfairly, being passed over for
a deserved promotion, presenting in front of senior executives, taking on a
high-stakes project with tight deadlines, a respected colleague leaving the
company, witnessing unethical behaviour but feeling powerless (a workplace
environment); reuniting with loved ones after a long time, enjoying a vacation
or special event, helping someone in need and seeing their gratitude, being
stuck in traffic, dealing with poor service, being falsely accused, breaking or
losing your mobile phone, moving away from your family, being alone in a
foreign country, ending a long-term relationship, feeling stuck in life without
progress (personal life).

Taxxe 3pPEeKTUBHBIM SABJISETCS MCIIOJIb30BaHUE 3aJlaHUA UTPOBOTO Xa-
paKTepa ¢ COPEBHOBATEILHBIMU 3JIEMEHTAMU.

— Spin the Emotions Random Wheel and show the emotion to your team
members. Make them guess quicker than the other team (Wordwall);

— Play a word (emotion) explanation game in teams of two or more
people. Your task is to make your teammates understand the emotion you are
explaining by giving them hints and tips according to a suggested mean (a
definition, illustration, typical situation, association);

— Student A puts on headphones with loud music, he can’t hear what is
said in the classroom but can see the other students. Student B picks a card
and reads out a suggested story. The rest of the group is supposed to listen
carefully and react naturally, expressing appropriate emotions. Student A’s
task is to name their emotions and then guess the story by choosing one from
the list.

B ycioBusix HaO/IIOAEHNS 32 SMOIIMOHATBHBIMY TEPEKUBAHUSIMH JIIO/I€H
BO3MOKHO He TOJIbKO (POpPMHUPOBaHME 3HAHUHI U PACIIUPEHUs IPeICTaBIEHUS
0 THIHUYHBIX 9MOI[HOHAIBHBIX PEAKIHSIX Ha MPOOJIEMHbBIE CUTYal[dUN B TUIHON
U npodeccuoHaIbHON cepax U crocobax nx GU3NIECKOro MPOSBIEHUA, HO
u Haubosiee 3(PPHEKTUBHBIX CrIOco0ax pelreHus MpobJieM, CBA3aHHBIX C KOH-
TPOJIEM CBOUX SMOIIUH. B ¢BsI3U ¢ 5THM, 000CHOBAH aHAIN3 UCTOPUI, B3ATHIX
13 GUIBMOB, CEPUAJIOB, XY/I0KECTBEHHBIX IIPOU3BEAEHNH, PeaTbHOMI /IeJTOBOK
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npakTuku. IIpruMepoM BHIEOKOHTEHTA, KOTOPHIH /IaeT MPaKTUUYECKUE IIpHMe-
PbI IPUMEHEHUST HMOIMOHAIPHOTO MHTEJIIEKTa B OU3HECEe U JIUYHOU JKU3HU,
MOryT crath Lie to me, Suits, Big Short, The Pursuit of Happiness, The Social
Network, Steve Jobs, The Devil Wears Prada, The Office, The Big Bang Theory,
IIPOCMOTP KOTOPBIX BO3MOKEH B paMKax TeMbl Building relationships, Business
travel, Organization, Money issues, Coping with stress, Business cultures,
Human resources, Leadership u np.

B mporiecce aHasmu3a mpeasiaraeMbIX MPENo/iaBaTeIeM OTPHIBKOB BHU/IEO,
Xy/I0’KECTBEHHBIX IMPOU3BEIEHUM, peaTbHbIX KEeHCOB U3 OHU3HEC-TIPAKTUKH,
obyJaroIuecss CTAJIKMBAIOTCA CO CJIOXKHOCTAMH B OGOPMJIEHHH DPEUH Jarke
IIPY YCJIOBUH OBJIJIEHUs TEDMUHOJIOTHUYECKHUM CJIOBAPEM JIJIsI OMMCAHUS DMO-
IMH BBU/Ly HEOOXOAUMOCTH Ha JJAHHOM BTalle MOCTPOEHHsI BhICKA3bIBAHUI Ha
ypoBHe (¢pas. [IJ1a peanmusanuyi KOMMyHUKATUBHBIX 3a/1a4 MOKHO HCITOJIb30-
BaTh ciienyloliue (Gpassl U pedeBble KIUIIE: from my perspective, I feel that,
I am of the view that (BeIpazkeHue cBoero MHeHus); that’s a valid point, I feel
the same way (cornacue); I see your point but, that makes sense but, I'm not
sure about that (Hecorsacue); I'm over the moon, I'm feeling really down, this
is heartbreaking, I'm so disappointed, this is so frustrating, I'm boiling with
anger, I'm speechless, my jaw just dropped, my heart is racing, I'm totally lost
(ommucanue samoruii); it’s great to see you so happy, I understand why you are
confused, that’s mind-blowing (peakiuu Ha 4yKHUe SMOIUH).

B kauecTBe ciocob6a pedIeKCHBHOM JUATHOCTUKH CBOETO SMOITMOHATIBHO-
IO UHTEJIJIEKTa 00yJalolrecss MOTYT BOCIIOIb30BaThess Metoaukoin H. Xosa,
CO3/ITaHHOM JIJIs1 OIIEHKHM YMEHUS IMOHUMATh OTHOIIEHUE JIIOAEH K MPOUCXO/Is-
I[UM COOBITHSM, BhIPA’KEHHOE YePE3 SMOIUHU, a TAKKe YIIPABJIATH CBOUM SMO-
[IMOHAJIBHBIM COCTOSTHHEM.

Taxum o6pa3om, He0OO6XOAUMOCTb PA3BUTHS AMOIIMOHAIBHOTO HHTEJIJIEKTA
Ha 3aHATUAX 10 U3YUYEHHUI0 HHOCTPAHHOTO A3bIKA CTY/IEHTAMU SKOHOMHUYECKHIX
crenraaIbHOCTEN 00yC/IOB/IEHA XapakTepoM Oyyiel mpodeccruoHaTbHON J1e-
SITEJIbHOCTH, a TAK)KE M/Ieel, YTO paliioHaIbHasA U SMOIMOHAIbHASA CIIOCOOHO-
CTH MBIIJIEHUS] B CBOEM B3aMMOJIEHCTBUY OIPEAEISAIOT YCIEITHOCTh Ipodec-
CHOHAJIPHOTO U JIMYHOCTHOTO Pa3BUTHUSI.
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