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Masters’ dissertation: pages 64, tables 1, sources 65, appendices 2.

SOCIAL MEDIA, SOCIAL MEDIA MARKETING, SOCIAL NETWORKS,
SOCIAL MEDIA PLATFORMS, SOCIAL MEDIA CONTENT INNOVATION,
SOCIAL MEDIA MARKETING KPIS.

The aim of the study is to develop proposals to improve the effectiveness of
Luckin Coffee company in social media marketing.

Objectives of the dissertation are:

— to review existing theoretical approaches to characterize the evolution
of social media platforms;

— to identify the specifics of audience research and demographic factors
in social media marketing;

— to describe the success of the Luckin Coffee company and the social
media marketing of Luckin Coffee company;

— to evaluate the effectiveness of Luckin Coffee's social media marketing
approaches;

— to propose marketing measures to optimize social media marketing of
the Luckin Coffee company.

The object of the study is social media marketing.

The subject of the study is the specifics of Luckin Coffee company use of
social media marketing and its effectiveness of improvemet methods.

Research methods: method of theoretical analysis and generalization of
scientific literature, synthesis, induction.

The area of possible application of the work is entities doing business in the
field of social media marketing dealing with brand building and promotion issues in
the People's Republic of China and other countries.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from the literature and other sources are accompanied by references to
their authors.



Marucrepckass amccepranus: crpaHul; 64, Ttabmui 1, mcrouHmkoB 65,
IIPUIIOKEHUM 2.

COLMAJIBHBIE MEJIMA, MAPKETHUHI" B COLIMAJIBHBIX ME/IHUA,
COLMAJIBHBIE CETH, IUIAT®OPMbBI COLMAJIBHBIX  MEIUA,
NMHHOBALIMM1 B KOHTEHTE B COLHUAJIBHBIX MEJ/IUA, KPI
MAPKETHUHI'A B COLIUAJIBHBIX MEJINA.

[enbto nccaenoBaHus SIBISAETCA pa3padOTKa MPEITIOKEHHUN MO TOBBIIICHHUIO
2 (HEKTUBHOCTH MapKETHHTA B cCOMaNbHBIX ceTsax kommanuu Luckin Coffee.

3agauu IuccepTaluu:

— pacCMOTpPETh  CYIIECTBYIOIIME  TEOPETHYECKHE  MOAXOAbl IS
XapaKTEPUCTHKH 3BOJIOIUH TIIAT(HOPM COLMATBHBIX CETEH;

— BBISIBUTH CHEIU(UKY HCCIECIOBAHUS ayAUTOPHH U JeMOTpaduvecKue
(akTOpbl B MAPKETHHIE B COLIUAIBHBIX CETSX;

— onucath ycnex kommnanuu Luckin Coffee u MmapkeTUHT B cOIMaIbHBIX
cetrsax kommmannu Luckin Coffee;

— oueHuTh 3pdexruBHocTh MoaxonoB Luckin Coffee k mapkerunry B
COLIMAJIBHBIX CETSIX;

— IPEMIOKUTh MAPKETHHIOBBIE MEPBI MO ONTHUMHU3allUd MapKETWHTra B
conuaiabHbIX ceTax koMmmannu Luckin Coffee.

OOBEKTOM HCCIIEIOBAHUS ABJISIETCSI MAPKETUHT B COLMAIBHBIX CETAX.

[IpeameToMm uccie10BaHuA BISETCS CIelM(PUKA UCIIOJIb30BaHUS KOMITAHUEH
Luckin Coffee mapkeTunra B conuanbHbIX ceTAX U 3(P(HEKTUBHOCTH METO/IOB €ro
YIIYYIICHHUS.

Metoapl UCCIEAOBaHUSA: METOJ TEOPETUYECKOrOo aHajiu3a W 0000IIeHUs
HAy4HOM JIUTEPaTypbl, CAHTE3, UHAYKIIHS.

O06acThIO BO3MOXKHOTO TPUMEHEHUS pA0OTHI BJSIOTCS CYyObEKThI, BETyIIIHE
Ou3Hec B cepe MapKETHHIa B COLUMAIBHBIX CETAX, 3aHMMAIOIIUECS BOIPOCAMHU
co3gaHus u npoasuxkeHus Openaa B Kuraiickoit Hapognoii PecriyOnuke u npyrux
CTpaHax.

ABTOp pPabOThl TOJITBEPXKAAET, YTO MPUBEACHHBII B HEW pacyeTHO-
aHAIMTHYECKUI Marepuan NpaBWIbHO M OOBEKTHUBHO OTPAXAeT COCTOSIHUE
MCCJIEIyEMOT0 MpoIecca, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX M JAPYIHX
MCTOYHHUKOB COMPOBOKIAIOTCS CChIJIKAMU Ha WX aBTOPOB.



Maricrapckas apicepTaupls: ctaponak 64, tabmin 1, kpeinin 65, qagatkay 2.

CALDBIAJIBHBIA ME/JBIA, MAPKETBIHI' ¥V CALUBIAJIBHBIX ME/IbIA,
CALBIAJIBHBIA  CETH, IUIAT®OPMBI CAUBIAJIBHBIX  MEJbIA,
IHABAIIBII ¥ KAHIIPHTE ¥ CAIBISJIBHBIX MEJbISA, KPI MAPKETBIHT V
CALBIAJIBHBIX CME/IBIA.

Mbraii macnmegaBaHHS 3'SyJseliia pacrparoyka MpanaHoy Ia MaBBIIIHHI
3¢ eKThIYHACIII MAPKETHIHTY ¥ canbisTbHBIX ceTkax kammanii Luckin Coffee.

3amausl IbICEPTAIIbIi:

— pasriiea3elb iICHYI0UbIS TIAPITHIYHBIA MaABIXOABI ISl XapaKTapbICTHIKI
ABAJTIONBI TUTATGOPM CaAIBISUTHHBIX CETaK;

— BBISIBINL CHENBIPIKY macimegaBaHHS ayabITOPbIl 1 AdMarpadidyHbIs
(dakTapsl ¥ MapKETBIHTY ¥ CallbISUIbHBIX CETKaX;

— amicanp nocrnex kammnanii Luckin Coffee 1 MapkeThIHT y calbISUIBHBIX
cerkax kamimanil Luckin Coffee;

— ananiup s¢dexTeiyHacup nageixoaay Luckin Coffee na mapkerbinry ¥y
CalbISUIbHBIX CETKAX;

— nparnaHaBallb MapKEThIHTABbII MEPHI Ia anTbhIMI3albli MAPKETHIHTY ¥
caubisIbHBIX ceTkax Kamnadil Luckin Coffee.

AG'exktam nacnenaBaHHs 3'SYISAIONIA MAPKETHIHT Y CALIBISIIBHBIX CETKaX.

[IpanMeram naciaegaBanHs 3'sysiena cuerpi(pika BoIKapbICTAaHHS KaMITaH1sH
Luckin Coffee mapkeThIHIY ¥ calbIsUTbHBIX CETKaxX 1 3()eKThIYHACIh METafay sro
HaJSAIIIIHHS.

Mertanpl nacienaBaHHs: MeETaJ TIapAThlUHAra aHamizy 1 abarysbHEHHI
HABYKOBail JIITapaTypsl, CIHTI3, IHIYKLbIS.

Bo6naciio MarysiMara npbIMSHEHHS paOOThl 3'ayisitonna CyO'eKThl, sKis
BANylLb Oi3HEC y cepbl MAapKETHIHTY ¥y CalbIUIBHBIX CETKax, sKifg 3aiimaronia
NBITAaHHSIMI CTBAPAHHS 1 MpacoyBaHHs OpaHaa ¥ Kitalickait Hapoanait Pacy0iminbt
1 IHIIBIX KpaiHax.

A¥Tap mpanbl nauBsip/pKae, IITO MPbIBEA3EHBI ¥ €1 pa3iiiKoBa-aHAIIThIYHBI
MaT3phIsi MpaBiibHA 1 a0'eKThIYHA aJINTIOCTPOYBAE CTaH JA0CeHara mpaipcy, a yce
3ama3bluaHblsl 3 JITApPaTyPHBIX 1 IHIIBIX KPBIHIL CYNpPaBaJKarolllla ClacbuIKaMi Ha
1X ayTapay.



