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Masters’ dissertation: pages 75, figures 11, tables 10, sources 52.

DIGITAL MARKETPLACES, SALES TECHNOLOGIES, BIG DATA,
PERSONALIZATION, ALIBABA, SWOT ANALYSIS, CROSS-BORDER E-
COMMERCE, CUSTOMIZED PRODUCTS, PERSONALIZED
RECOMMENDATION SYSTEM, LIVE E-COMMERCE.

The aim of the study is to evaluate the efficiency and effectiveness of the
implementation of modern sales technologies on marketplaces.

Objectives of the dissertation are:

— analyze the evolutionary path of digital market sales technologies and
their theoretical foundations.

— investigate key factors and indicators influencing effective e-commerce
sales, such as product quality, user experience, and logistical efficiency.

— evaluate Alibaba’s market position and sales technology efficiency
through SWOT analysis and comparative studies with global peers.

— identify strategies for increasing sales on Taobao through modern
technologies, including big data-driven personalization, live e-commerce, and cross-
border strategies.

The object of the study is the modern sales technologies in digital
marketplaces.

The subject of the study is Alibaba Group’s application of modern sales
technologies on the Taobao platform.

Research methods: method of theoretical analysis and generalization of
scientific literature, synthesis, induction

The area of possible practical application of the work is in optimizing e-
commerce operations (e.g., personalized recommendations, live-streaming
marketing), enhancing cross-border e-commerce strategies (localization,
logistics/payment systems), and guiding enterprises to leverage technology for
market expansion and compliance in global digital markets.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from the literature and other sources are accompanied by references to
their authors.



Marucrepckasi auccepTanus: crpaHuisl 75, pucynku 11, Tabmumsr 10,
VMCTOYHHUKH S52.

HU®POBBLIE PBIHKM, TEXHOJIOTUN TIIPOAAX, BOJIBIINE
JNAHHBIE, [NEPCOHAJIN3ALIMA, ALIBABA, SWOT-AHAJIN3,
TPAHCI'PAHUYHAS OJIEKTPOHHASA KOMMEPIM,
NMHAMBUAY AJIBHBIE [NPOAYKTHI, [TEPCOHAJIM3MPOBAHHAA
PEKOMEHIATEJIbHAS CUCTEMA, XNBAA OJIEKTPOHHAA
KOMMEPLIMAL.

Llenpto  uWccrnegoBaHMA ~ ABIAETCA  OLGHKAa  3(PPexkTuBHOCTH U
pE3yIbTATUBHOCTH BHEIAPEHHSI COBPEMEHHBIX TEXHOJOTMH MPOJAaX Ha TOPTOBBIX
IJIOIIAKAX.

3agauu IuccepTaluu:

— MPOAHATIM3UPOBATh SBOJIOUMOHHBIM MYTh TEXHOJOTMI NpOJax Ha
HU(POBOM PHIHKE U UX TEOPETUUYECKUE OCHOBBI.

— UCCJIENOBATh KJIIOYEBbIE (DAKTOPhl M TOKA3aTEeNH, BIMSIOLIME Ha
3¢ (eKTUBHBIE TPOJAXKH B JIIEKTPOHHOM KOMMEpPIIMH, TAaKUE KaK KayecTBO
MPOIYKLNH, TOJIb30BATEIbCKUN OMBIT U JIOTUCTUYECKAs 3(PPEKTUBHOCTb.

— OLICHUTh PIHOYHYIO Mo3ulnio Alibaba u 3pPpeKkTUBHOCTH TEXHOJIOTHIA
nponak ¢ nomombld SWOT-aHamn3a W CpaBHUTENBHBIX HCCIECIOBAHUM C
MHUPOBBIMH AHAJIOTAMH.

— ONPENENUTh CTPATETUN YBEIWYEHUs Mpojaax Ha Taobao ¢ momouibro
COBPEMEHHBIX TEXHOJOTUM, BKIIOYAs MEPCOHAIM3ALMI0 HAa OCHOBE OOJIBIINX
JAHHBIX, )KUBYIO JIEKTPOHHYIO KOMMEPLHUIO U TPAHCTPAHUYHBIE CTPATETHH.

OOBEKTOM HUCCENOBaHUS SBJISIOTCS COBPEMEHHbBIE TEXHOJOTUU MPOAAXK HA
HU(POBBIX TOPTOBBIX MIOMIATKAX.

[Ipenmerom wuccnenoBaHusi siBasiercst npumeHenne Alibaba  Group
COBPEMEHHBIX TEXHOJIOTUH Npofax Ha maatdopme Taobao.

Metoabpl UCCIEAOBaHUSA: METOJ TEOPETUYECKOTOo aHaiu3a W 0000IIeHUs
HAy4HOH JIUTEPATypPbl, CAHTE3, MHAYKLIHS

O6acTb BO3MOXKHOTO MPAKTUYECKOTO MPUMEHEHHS Pa0OThl — ONTUMHU3ALIUS
omepauuid  3JEKTPOHHOW KOMMEpPLMH  (HAmpuUMep, NEepCOHATU3UPOBAHHBIE
PEKOMEHJAIIMU, MAPKETUHT B PEKMME PEAIbHOTO BPEMEHH ), YIIYUILIEHHE CTpaTerui
TPAHCTPAHUYHOM AIEKTPOHHON KOMMEpLUHU (JIOKATU3aLHUs, JIOTUCTUKA/TIIIATEKHbIE
CUCTEMBI) U PYKOBOJCTBO NPEANPUATUSIMU MO UCIOJb30BAHUIO TEXHOJIOTHM IS
pacuIMpeHusi pbIHKa W COOTBETCTBUSI TPeOOBAaHUSM Ha TII00aIbHBIX HU(POBBIX
PBIHKAX.

ABTOp paboThl MOATBEPKIAET, YTO TPHUBEJICHHBIA B HEH pacyeTHBIN U
aHAIMTUYECKUI MaTepuanl KOPPEKTHO W OOBEKTUBHO OTPAXaeT COCTOSIHUE
M3y4yaeMoro Impolecca, a BCE 3alMMCTBOBAaHHBIE W3 JIMTEPATypbl W APYIHX
VCTOYHUKOB JIAHHBIE COMPOBOXKIAIOTCS CChIJIKAMH HA UX aBTOPOB.



Maricrapckas apicepTanbis: cTapoHKi 75, mantoHki 11, Tabmiter 10, KpbIHILBI
52,

JIYBABBISL  PBIHKI, TDRXHAJIOTII TIPOJAXAY, BSJIIKII
JA3EHDBIA, I[NEPCAHAJII3ALIbBIA, ALIBABA, SWOT-AHAJII3,
TPAH3I'PAHIYHAA ODSJIEKTPOHHAA KAMEPLBIA, THABIBIJAYAJIBHBIA
IIPAJIYKTBI, CICTAPMA TIEPCAHAJIIBABAHBIX POKAMEHJAIIBIN,
KbIBAA DJIEKTPOHHA A KAMEPILIBIA.

MbhTa pacnemaBaHHS - anaHilb 3(QEKTHIYHACIH 1 JA3€HCHACIh yKapaHEHHS
CY4YaCHBIX TIXHAJIOTIN MpoAakay Ha FaHAJEBBIX TUIALIOYKaX.

3amausl IbICEPTAIIbII:

= MpaaHaii3aBallb dJBATIOINBIMHBI NULIX TIXHAIOTIH Tpojaxkay Ha
JT1490aBbIX PHIHKAX 11X TPAPATHIYHBIS ACHOBBHI.

— JacieaBaib KiouaBbisl (akTapbl 1 MaKa3ublKi, sIKis YIUIBIBAIOIb Ha
3(EKTBHIYHBISI TPOAAXbl ¥ AIEKTPOHHAW KaMmeplibll, Takis K SKaclb MpaayKIbll,
KapbICTAJIBHIIKI IOCBE 1 JIariCThIYHas (DEKTHIYHACIIb.

— alaHilup pbIHKaBylo nasinbiio Alibaba 1 3dekThIyHACHE TIXHAIOTIH
nponaxay 3 panamorait SWOT-aHanmizy 1 mnapayHaJIbHBIX [JaciielaBaHHAY 3
r1a0aabHBIMI Kajerami.

— BBI3HAYBIIb CTPATATI MABEIIUdHHS Ipoaaxkay Ha Taobao 3 qanamorait
CYYaCHBIX TAIXHAJIOTIH, y ThIM JIIKYy MepcaHali3albll Ha aCHOBE BSUTIKIX J1aJI3€HBIX,
YKBIBOM 3JIEKTPOHHAIN KaMepIbll 1 TPAHCTPAHIYHBIX CTPATATIH.

AO'ekTaM JacneqaBaHHs 3'SYNSIONIIA CYYacHbIS TAXHAJOTI Mpojaxay Ha
JT140aBBIX PbIHKAX.

[IpagmeTam nacnenaBaHHs 3'ayisena NPbIMSIHEHHE CYyYaCHBIX TAXHAJIOT1H
npojaxay rpynaii Alibaba na miargpopme Taobao.

Mertanpl naciaefaBaHHS: METaJl TIApAThIUHAra aHamizy 1 abaryJbHEHHS
HABYKOBail JIITapaTyphbl, CIHTI3, IHIYKLbIS.

Cdepait MarysiMara mpakThlyHAra MPBIMSHEHHA Mpamsl 3'sayisenia
anThIMi3allblsl anepanblid AIEKTPOHHAN Kamepiibll (HAMPBIKIAJl, IepcaHali3aBaHbls
pOKaMEHJalbll, MapKETBIHT Yy pMKbIME piajbHara uacy), YyJacKaHAJICHHE
TpaHCTPaHIYHBIX CTpaTariu AIEKTPOHHAN KaMmepLbli (Jrakasmizanpis,
JariCThIKA/TUTALICKHBI  CICTAMBI) 1  KIpayHINTBAa  MpaAnpbleMcTBami  Ma
BBIKAPBICTAHH] TIXHAJIOTIH IJIs1 NAIIBIPIHHS PHIHKY 1 a[lIaBeIHACLII TaTpaOaBaHHAM
Ha TJ1a0abHBIX JIIY0ABBIX PHIHKAX.

A¥Tap npaubl nanBapakae, ITo NpbIBEI3EHbI ¥ €1l pa3niKoBbI 1 aHATITHIYHBI
MaT3phIsI MpaBiibHA 1 a0'€KThIYHA aJTIOCTPOYBae CTaH jJaciiefaBaHara mparpcy, 1
yce 3ama3blyaHblsl 3 JIITApaTyphl 1 1HIIBIX KPBIHIL MaT3PBIsUIbI CyIMpaBajKarolia
criachbUIKami Ha iX ayTapay.



