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Masters’ dissertation: pages71 figures 5, tables 6, sources 53.

DIGITALIZATION, MARKETING MIX, E-GROCERY, MISSFRESH,
BIG DATA, ARTIFICIAL INTELLIGENCE, CUSTOMER ENGAGEMENT,
PERSONALIZATION, DIGITAL TRANSFORMATION.

The aim of the study is to develop proposals for improving the process of
digitalization of the marketing complex of the MissFresh company.

Obijectives of the dissertation are:

—to conceptualise digital marketing-mix transformation and synthesise its
theoretical foundations;

—to identify and classify the digital technologies that reshape each P of the
mix, and map their influence on consumer behaviour;

— to diagnose MissFresh’s digital business strategy;

— to measure the effectiveness of MissFresh’s current marketing mix;

— 1o suggests improvements to increase the efficiency of the digitalization of
the marketing mix of the MissFresh company.

The object of the study is the digitalization of the marketing mix.

The subject of the study is the digitalization of the marketing mix of the
MissFresh company.

Methods of research: the research use methods of analysis, induction,
deduction, and comparative analysis.

The scope of possible practical application of the research results covers e-
commerce businesses, particularly in grocery retail, seeking to enhance digital
marketing through data-driven and personalized strategies.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from the literature and other sources are accompanied by references to
their authors.



Marucrepckas auccepranus: 71 cTpaHuWma, 5 pUCYHKOB, 6 Tabmwmi, 53
HUCTOYHUKA.

HU®POBU3ALNA, KOMIUUIEKC MAPKETHUHI'A, SJIEKTPOHHAA
TOPI'OBJIA  ITPOAYKTAMM, MISSFRESH, BOJIBIIME  JJTAHHBIE,
MCKYCCTBEHHBII NHTEJUIEKT, BOBJIEHEHUE KJIMEHTOB,
[TEPCOHAJIN3ALNA, HTIDPOBAA TPAHCOOPMAILINAL.

Llenp wuccnenoBaHusd 3akKiIOYaeTcs B pa3pabOTKE MNPEIJIOKEHUN IO
COBEPIICHCTBOBAHUIO TIporecca UU(POBU3AMN MapKETUHTOBOTO KOMILJIEKCa
xommanuu MissFresh.

3ajauu guccepTaluu:

— KOHLIENTYaJIU3UpOBaTh LHU(PPOBYIO TpaHCHOPMALUIO MAPKETHHT-MHUKCA U
CUHTE3UPOBATh €€ TEOPETHUECKUE OCHOBBI;

— BBISIBUTH U KJIACCU(PUIUPOBATH LIU(PPOBBIE TEXHOIOTUU, KOTOPHIE U3MEHSIOT
KaXKJIbIi SJIEMEHT KOMILJIEKCA MApKETUHTA, U ONPEIEIUTh UX BIUSIHUE HA TIOBEJICHUE
noTpeouTeNeH;

— IMarHOCTUPOBATh LU(PPOBYIO OU3HEC-cTpareruto MissFresh;

— u3MepUTh 3P (HEKTUBHOCTH TEKYIIETO0 MapKeTUHT-MuKca MissFresh;

— IPEJIOKUTD YITYUIISHUS 1JIs1 NOBBILIEHUS 3(PPEKTUBHOCTU LU(DPOBU3ALINH
MapKETUHTOBOTO KoMIUIekca koMmanuu MissFresh.

OOBeKT ncceqoBanus — UU(PpoBU3AIUST MAPKETUHIOBOIO KOMILIEKCA.

[Ipenmer wuccnenoBanusd — UU(GPOBU3ALMS MAPKETUHIOBOTO KOMILIEKCA
xommanuu MissFresh.

Meronbl uccienoBanusi: B uccinegoBaHuu OyayT HCHOIB30BaHBI METObBI
aHanu3a, MHAYKIUH, TeAyKIUU U CPABHUTEIBHOTO aHAJIN3A.

O6nmactp  BO3MOXHOTO  MPAKTHUYECKOTO  NPUMEHEHUS  PE3yJbTaroB
WCCJIEIOBaHUs OXBATHIBAET MPEANPHUSATHUS AIIEKTPOHHON KOMMEpLUHU, OCOOEHHO B
chepe MpPOIYyKTOBOM PO3ZHUYHOW TOPTOBIM, CTPEMSIIMECS YIYyUIIUTh LHU(POBOM
MapKETUHT MOCPEACTBOM CTpATEruid, OCHOBAaHHBIX HA JAHHBIX U MEPCOHATU3ALIUN.

ABTOp paboOThl TMOATBEPKAAET, YTO NPUBEICHHBIA B HEM paCUETHBIA H
aHAJIUTUYECKUN Marepuan NpaBUIbHO M OOBEKTHBHO OTPAXaeT COCTOSIHUE
U3y4aeMoro TMpolecca, a BCE 3aUMCTBOBAHHBIE M3 JIUTEPATYpbl U APYTHUX
MCTOYHUKOB MaTepuaibl COPOBOK/IAIOTCS CChIJIKAMU HA UX aBTOPOB.



Maricrapckass apicepranwisi: 71 crapoHka, 5 wmamroHkay, 6 Ttabmim, 53
KPBIHILIBI.

JIYBABI3AILIbIA, KOMIUIEKC MAPKETBIHI'Y, OJIEKTPOHHAA
I'AHJAJIb TTIPAAYKTAMI, MISSFRESH, BAJIKIA HJAA3EHBIA, IITYYHBI
IHTOJIEKT, YKJIIHEHHE KJIIEHTAY, TTEPCAHAJII3ALIBIS, JITUEABAS
TPAHCDOAPMAILBIA.

Mbsra paciienaBaHHS  3aKIOYACHAa Y pacmpamoylbl IIpamnaHoy Ia
YyaackaHaJeHHI TMparpcy Jid0aBi3aibli MapKeThIHTaBara KOMIUIEKCY KaMIiaHii
MissFresh.

3amausl IbICEPTAIIbIi:

— KaHLPNTyali3aBane J140aByl0 TpaHc(apMalbll0 MapKETBIHT-MIKCY 1
CIHT33aBallb 5I€ TIAPITHIYHBISA ACHOBBI;

— BBIABIIG 1 KJacidikaBallb J140aBbIs TIXHAJOTI, SIKiS 3MSHSIONb KOXKHBI
AJIEMEHT KOMIUIEKCY MAapKEThIHTY, 1 BBI3HAYbILb 1X YIUIBIB Ha IaBOA3IHbI
CIAXBIYIIOY;

— JbISITHACTaBallb Jiiu0aByto Oi13Hec-cTparariio MissFresh;

— BbIMEpallb 3(PEeKThIYHACHH Osiryyara MapkeThIHT-Mikcy MissFresh;

— TpamnaHaBallb MAJSIMIIAHHI JIJI TaBBIIMIPHHAS 3(QEKThIYHACHI JIIuOaBi3albll
MapKeThIHraBara koMiiekcy kammnasnii MissFresh.

AO'exT nacnenaBaHHs — Ji40aBi3allblsl MApKEThIHTaBara KOMILIEKCY.

[Ipanmer nacnemaBaHHs — J1idyOaBizallblsi MapKeThIHTaBara KOMILICKCY
kammanii MissFresh.

MeTtanpl nacnenaBaHHs: Y nacienaBaHH1 OyIyllb BBIKApBICTOYBAI[]a META b
aHajizy, IHIyKIbI, IIYKIBI 1 MapayHallbHAra aHamis3y.

['amina maryeiMara npakThlYHara TMPBIMSHEHHS BBIHIKAY Jacie/laBaHHs
axoruiiBae MpagIpbIEMCTBbl JJIEKTPOHHAW KaMeplpli, acabmiBa Y cdepsl
MpagyKTOBal PO3HIUHAN TaHJII, KISl IMKHYIIIA MaJENIIbIb J140aBbl MapKETHIHT
MacpIAHIITBAM CTPATIT1, 3aCHABAHBIX Ha JAJ3€HBIX 1 MepCaHaIi3allbll.

A¥Tap npaibl naussip/pKae, ITo IPbIBEI3EHbI ¥ €1 pa3iliKaBbl 1 aHATITHIYHBI
MaT3pPhIsI TpaBUIbHA 1 a0'eKThIVHA a/ITFOCTPOYBAE CTaH BhIByUaeMara nparjcey, a yce
3amas3bplyaHblsl 3 JITaparypbl 1 1HIIBIX KPBIHIL MaT3PbISUIBI  CyINpaBapKaronia
criachbUIKaMi Ha 1X ayTapay.



