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The aim of the study is to develop proposals for the effective implementation
of artificial intelligence in the marketing communications of Dewu.

Objectives of the dissertation are:

- to conceptualise the economic essence and importance of Al in marketing
communications;

- to uncover the driving factors and operational mechanisms that condition
Al adoption in marketing;

- to justify, through organisational and economic analysis, Dewu’ s
strategic use of Al;

- to evaluate the effectiveness of Al-powered personalisation, content
creation and behavioural analytics on Dewu;

- to develop evidence-based recommendations that strengthen Dewu’ s Al
ecosystem and can be generalised to other e-commerce firms

The object of the study is artificial intelligence in marketing communications.

The subject of the study is artificial intelligence in the marketing
communications of Dewu.

Methods of research: The paper adopts the methods of analysis, induction,
deduction and comparative analysis.

The area of possible practical application of the research results covers
companies interested in developing intelligent systems of personalized advertising,
chatbots for customer service and analytical platforms for automation and
optimization of marketing campaigns.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from the literature and other sources are accompanied by references to
their authors.



Marwuctepckas padota: 71 crpanuiibl, 6 pucyHkoB, 9 Tabmmir, 50 UCTOYHUKOB

NCKYCCTBEHHBIN NHTEJUIEKT, MAPKETHUHI'OBBIE
KOMMVYHUKAILIMH, ITEPCOHAJIM3MPOBAHHA PEKIIAMA, CO3AHUE
KOHTEHTA, ITOBEJEHWE IIOTPEBUTEJIEM, DEWU.

Llenpro  HccienoBaHus — ABISIETCS  pa3pabOTKa  MPEUIOKEHUH 1O
3 ()EKTUBHOMY BHEAPEHHIO HCKYCCTBEHHOI'O MHTEIUIEKTa B MAapKETHHIOBBIE
KOMMYHUKauu Dewu.

3agaun nuccepTaluu:

— KOHILIENTYaJIU3UpOBaTh 3KOHOMUYECKYIO CYIIHOCTh M BaxHocTb MU B
MapKETUHIOBBIX KOMMYHUKALIHSIX;

— PACKpPBITh ABMXKYIIHE (DAKTOPHI M ONEPAUOHHBIE MEXAHU3MbI, KOTOPHIE
oOycnopnuBaroT npunstue M1 B mapkeTunre;

— 000CHOBaTh C OMOIIBIO OPTAHU3ALMOHHOTO U 3KOHOMHUYECKOT0 aHAJIn3a
cTparerndeckoe ucronbzoBanue MM Dewu;

— OLICHUTh 3(P(PEKTUBHOCTh MEPCOHAIM3ALMU, CO3[aHUS KOHTEHTA H
MOBEJICHUECKOM aHaIMTUKU Ha ocHOBe MU B Dewu;

— pa3paboTaTh HAYyYHO OOOCHOBAHHbBIC PEKOMEH AU, KOTOPhIE YKPETUISIOT
HKOCUCTEMY HMCKYCCTBEHHOIO HMHTEUIeKTa Dewu u moryT ObITh 0OOOIIEHBI Ha
Jpyrue KOMIIAHUU AJIEKTPOHHON KOMMEPIIUU

OOBEKT HCCleI0OBaHUS — HUCKYCCTBEHHBIM HMHTEIUIEKT B MApKETHHIOBBIX
KOMMYHUKAaIHUSX.

[IpeameT uccnenoBaHUsl — WCKYCCTBEHHBIM WHTEIEKT B MAapKETHHIOBBIX
KOMMYHHUKaIMsAx Dewu.

Meroabl uccneaoBaHus: B padoTe MPUHSTH METOAbl AHANM3a, UHIYKIIHH,
JNeAYKIUU U CPaBHUTEJILHOTO aHAJIN3A.

O6mactb  BO3MOXHOTO  MPAaKTUYECKOTO  MPUMEHEHHS  PE3yJIbTaTOB
UCCJIEIOBAHMUSI OXBAaThIBAET KOMIIAHWHM, 3aWHTEPECOBAaHHbIE B pa3pabOTKe
MHTEJUIEKTYaJIbHBIX CHCTEM ME€PCOHAJU3UPOBAHHOM pEKJIaMbl, 4aT-00TOB s
0OCTy’)KMBaHUSl KJIMEHTOB M AHAJUTHYECKUX IIaTPOpM Jid aBTOMATH3aLUU U
ONTUMM3ALUN MAPKETUHIOBBIX KAMITAHHUM.

ABTOp paboThl MOATBEPKIAET, YTO IMPUBEICHHBIA B HEH pPACUETHBIN H
aHAIMTUYECKUI MaTepuanl KOPPEKTHO W OOBEKTUBHO OTPAXKaeT COCTOSIHUE
U3y4aeMoro Impolecca, a BCE€ 3aMMCTBOBAaHHBIE W3 JIUTEPATypbl M JIPYyTUX
MCTOYHHUKOB JIAHHBIE COMPOBOXKIAIOTCS CChIIIKAMH HA UX aBTOPOB.
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IITYYHBl IHTDJEKT, MAPKETBIHTOBBLISI KAMYHIKAIIBII,
MMEPCAHAJIIBABAHASL ~ PDKJIAMA, CTBAPDHHE  KAHTDHTY,
TTABO/I3IHBI CITIAXBIVIIOY, DEWU.

Mbsra nacnepgaBaHHs — pachnpanaBallb I[PAnaHoBbl Ma 3(QEKTHIYHBIM
yKapaHEHHI HITy4YHara iHTJIEeKTy ¥ MapKeThIHTaBbls KaMyHikaleli Dewu.

3amausl IbICEPTAIIbIi:

— KaHIPMNTyali3aBalb HSKaHaMIYHYI0 CyTHacllb 1 Ba&XXKHACLb INTy4YHara
IHTAJIEKTY ¥ MapKEeTHIHTaBbIX KaMyHIKAIIbIsX;

— BBIABIIL pyXaroubld (akTapel 1 amnepalblifHbIl MEXaHI3Mbl, SKis
aOyMOYITIBaIOLb YKapaHEHHE IITy4YHara iHT3JIEKTY ¥ MapKEThIHTY;

— aOrpyHraBallp, 3 JanamMorai aprasizalpbliiHara 1 SKaHaml4Hara aHaiizy,
CTpaTariyHae BhIKApbICTAHHE HITYYHAra iHT3JeKTy Dewu;

—ana”iup A(eKThlyHaclub MepcaHali3albll, CTBAapd HHA KAHTIHTY 1
NaBOJHIIKAKM aHANITHIKI HAa 0a3e MTy4yHara iHT3JIeKTy Ha Dewu;

— pacrpanasailb p3KaMeH/ 1allbll, 3aCHABaHbIS Ha JI0Ka3aX, SKisl yMalloyBarollb
9KACICTAMY IITy4YHara 1HT3JeKkTy Dewu 1 Moryupb Oblllb a0aryjibHEHbI Ha I1HILbIS
KaMIaHil 3JIEKTPOHHAN KaMepLbIl.

Al'ektam nmacienaBaHHs 3'Ayiselia ITYYHbl 1HTJIEKT Y MapKEThIHTaBbIX
KaMYHIKaIbISIX.

[IpagmeTam nacienaBaHHS 3'syIisielliia ITYYHbI IHTAJIEKT Y MapKEThIHTaBbIX
KaMyHIKanpisix Dewu.

Mertanbl nacnenaBaHHsi: Y Tpalbl BBIKApbICTOYBAOIIA METAAbl aHATI3Y,
THYKIIBI, JPAYKIBI 1 TapayHaibHara aHamizy.

Cdepa marubiMara mnpakTblYHAra MPBIMSHEHHA BBIHIKAY JaciefaBaHHs
axoIuTiBae KaMIlaHll, 3alllkayJeHbld Y pacmparoylbl 1HTAJIEKTYaJIbHBIX CICTAM
nepcaHaiizaBaHail  paKJaMbl, 4ar-0otay Uit  aOCIyroyBaHHS KIIEHTAy 1
aHAMITBIYHBIX TJIaTGopMay JUlsl ayTaMmarbl3allbll 1 anThIMI3allbll MAPKETHIHTABbIX
KaMIMaHiu.

A¥Tap mpalbl nauBsip/kae, ImrTo MNPbIBEI3CHBI ¥ €1 pa3IiKoBbI 1 aHATITHIUYHbI
MaTaIphIsI MpaBiibHA 1 a0'eKThIYHA aJTIOCTPOYBae CTaH JaciefaBaHara mparpcy, 1
yce 3amas3bplyaHblsl 3 JIITAPATyphbl 1 1HIIBIX KPBIHIL MaT3PBIsUIbI CyIpaBajiKaroiia
criachbUIKami Ha iX ayTapay.



