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AHHOTALIUS

1. CrpykTypa u 00beM JUIUVIOMHOI PadoTHI

JumioMHas paboTa COCTOUT U3 3a/laHus Ha JUIUIOMHYIO paOoTy, OTJIaBJIeHUS,
pedepara AUIUIOMHONW palOOThl, BBEICHUS, TPEX TJaB, 3aKIIOYEHHUS, CITUCKA
MCIIOJIb30BAaHHBIX HMCTOYHUKOB. OOumii o0beM paboTel coctaBisier 60 cTpaHwuil.
PaGota BritoyaeT 58 UCTOUHUKOB, 4 TPUIIOKEHHUS.

2. Ki1roueBble ci10Ba

MAPKETUHI' YCIIVT, TAMOXEHHBIE YCIIVYI'NY,
I'OCYJIAPCTBEHHBIN MAPKETHUHI, MU®POBOU MAPKETHUHT,
KIIMEHTOOPUEHTUPOBAHHOCTbD, IMPOABMXEHUE YCIIYI, KAYECTBO
CEPBUCA

3. Tekcr pedepara

OOBEeKTOM  HCCIIEIOBAaHUSI  SBIAIOTCS  MIPOLECCHl  MPEIOCTABICHHUS
rOCy/IapCTBEHHBIX YCIYT B TaMOKeHHOU cdepe PecnyOnuku bemapyck B KOHTEKCTE
BHEITHEOKOHOMHYECKOU JIEATEIHBHOCTH.

[IpenmeToM  uccneoBaHUS ~ BBICTYMAIOT  MapKETUHIOBBIE  TOJXOBI,
UHCTPYMEHTBI ¥ TEXHOJOTMH, NpHUMEHSeMble JJid TIOBBIIICHUS KayecTBa,
3G ()EKTUBHOCTH U KIMEHTOOPUEHTUPOBAHHOCTH TAMOXKEHHBIX YCIYr, a TakKke
MEXaHM3Mbl HMX aJanTalid K TpeOOBaHUSM YYaCTHHUKOB BHEITHEIKOHOMHUYECKOU
NEeSITETHbHOCTH.

llens wuccnemoBaHus  3aKioyaeTcs B pa3paboTke ©  OOOCHOBAHHUH
MapKETUHTOBBIX WHCTPYMEHTOB, HAIPABJICHHBIX Ha ONTUMU3AIMIO U TOBBIIIICHUE
3 PEeKTUBHOCTH TIPEAOCTABICHUS TaMOXXEHHBIX yciyr B Pecnybnuke bemapycs B
YCIIOBUAX MUGPOBU3AIMN U TpaHCHOpMAIIMHU TOCYIAPCTBEHHOM CITYXKOBI.

B mpomecce HammcaHus OUMJIOMHOM padOThl  HMCMHOJIB30BAH KOMILIEKC
OOIIIEHAYyYHBIX U CHEIHAIBHBIX METOJOB, MO3BOJSIOMIMX KOMIUIEKCHO HUCCIEI0BATh
cnenupuKy MapKkeTUHra B chepe TaMOKEHHBIX YCIIYT:

— AHanmu3 Hay4yHOW JUTEpaTyphl — O0O0OOIIEHHWE | CHCTeMAaTHU3aIus
TEOPETUYECKUX TOJOKEHUH MapKETUHTA YCIYyr, C aKIEHTOM Ha CHerupuKy
rOCY/IapCTBEHHBIX W, B YACTHOCTH, TAMOKCHHBIX yCITYT;

— AHanu3 HOPMATHUBHBIX MPABOBHIX AKTOB — M3YYCHHE 3aKOHOJIATEIHCTBA B
chepe TaMOKEHHOTO PETyIUPOBAHUS;

— CrartucTrueckuii aHanmm3 — 00paboTka W MHTEpIpeTanus OQUIIUATBEHBIX
nanubix bencrara, I'TK Pecnyonuku benapych, BcemupHoii ToproBoit opranusaiui,
UNCTAD u npyrux MexIyHapOJHBIX CTPYKTYP;

— CpaBHHUTEIbHBIA aHaMH3 (case-Study) — u3ydeHue MEXyHApOIHOTO OIbITA
MPUMEHEHUS MapKETHHTOBBIX HWHCTPYMEHTOB B CHUCTEME TOCYJapCTBEHHBIX
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TaMOXKEHHBIX ycayr Ha npumepax Cunramypa, Hunepmannos, HOxnoit Kopeu wu
Kazaxcrana;

— SWOT-ananu3 — KOMIUIEKCHAasi OIIEHKAa CHJIBHBIX M CJIAa0bIX CTOPOH,
BO3MOKHOCTEH M yrpo3 B CHCTEME IMPEIOCTABICHUS TAMOXEHHBIX YCIYT C MO3ULIUU
MapKETHHTA;

— IIporHo3upoBaHne W MOAETUPOBAHWE — MOCTPOCHHE BO3MOXKHBIX
CIICHAPUEB Pa3BUTHS MapKETUHTOBBIX MEXaHHU3MOB B JACSITEIBHOCTH TaMOXKEHHBIX
opranoB PecnyOnmku benmapych, a Takke OIEHKa COIMATbHO-YKOHOMHYECKOTO
a¢dekTa OT BHEIPEHUS MPEITI0KEHHBIX MEPOTIPUATHH.

[lomyueHHbIE WTOTH WCCIEAOBAHUS CBHUJACTEIBCTBYIOT O 3HAYUTEIHHOM
MOTEHIalle MPUMEHEHHUsI COBPEMEHHBIX MapKETHHTOBBIX MHCTPYMEHTOB B cdepe
TaMOXXEHHBIX yciIyr PecryOnuku bemapych, 4To MO3BOMSIET CYNIECTBEHHO MOBBICHUTH
3¢ (HEeKTUBHOCTh B3aUMOJICHCTBUS MEXKIY TOCYAApCTBEHHBIMH CTPYKTYpaMu |
yYaCTHUKAMHU BHEIIHETOPTOBOW JEATENbHOCTH. V3ydeHHe TEeKyIIero COCTOSHUS
yCIyT, pa3paboTKa MPOTHOCTUYECKUX MOJeNield Ha OCHOBE HU(MPOBBIX NaHHBIX U
OIIEHKAa KAa4YEeCTBEHHBIX XapaKTEPUCTUK TOCYJAPCTBEHHBIX CEPBUCOB BBISBUIIM, YTO
MHTETpalus IUPPOBBIX TEXHOJOTUH MOXKET 3HAYUTEIBHO COKpPATUTh BpEMs
TAMOXXEHHOIO  O(QOpPMIIEHHS, CHHU3UTh KOJMYECTBO JKajJjo0 M  IOBBICUTH
yJIOBJIETBOPEHHOCTh KIIMEHTOB.

Pekomenmauuy 1O HMCHOJB30BAaHUIO PE3YJIbTAaTOB PAOOTHl aKUEHTHPYIOT
BHUMaHHE Ha HEOOXOAMMOCTH JajbHEHIEH MHTErpaluu LHUQPPOBBIX TEXHOJOTUH B
IpOIECCHl TAMOKEHHOTO O(OPMIIEHHS, a TAK)KE HA CUCTEMHOM IOAXOJI€ K Pa3BUTHUIO
KOMMYHUKAIIMHA ¢ YYaCTHHKaMM BHEIIHETOProBOM JesTenbHOCTH. ClelyeT yAeauTh
0oco00e BHMMaHHWE CO3JIAHHMIO €IUHOMN IIaTGOpMbI, CIIOCOOHOW OOBETUHUTH B cebe
(YHKIMOHAJI 3JIEKTPOHHOTO JIEKJIAPUPOBAHUS, ONEPATUBHOM OOpaTHOM CBSI3U U
MH(POPMAIIMOHHON HOJAEPKKU KIUEHTOB, YTO CHENAET IMPOLECC MPEeIOoCTaBICHUS
TaMOXKEHHBIX YCIYT OoJiee yIOOHBIM U MPO3PayHbIM.



AHATALBIS

1. Ctpykrypa i a6'ém abIIuIOMHAH Mpanbl

JlplioMHas Tpama CKJajgaeliia 3 3aJlaHHd Ha JBIUIOMHYIO Ipaiy, 3MecTa,
padepara AbIIIIOMHAN Mpaubl, YBAA3€HHS, TPOX KIPAYHIKOY, 3aKIIIOUAHHA, CHICY
BBIKApPBICTAHBIX KpBIHIL. ArynbHbl a0'éM mpamsl ckiagae 60 craponak. Ilpana
yriroyae 58 KpbIHill, 4 IpbIKIaJaHHI.

2. KitlouaBbisi CJI0BbI

MAPKETBIHI' TIACJIVI, MBbITHBISI TIACJIVII, J35IPXKAVHBI
MAPKETBIHI', JIIYBABbI MAPKETBIHI, KJIIEHTAAPBIEHTABAHACIID,
[IPACOYBAHHE ITACJIVT, IKACIIb COPBICY

3. Takcer pagepara

AG'ekTam paciemaBaHHS 3'SYISIIONIA MPAIRChl MPpagacTayIeHHs A3ApKayHBIX
naciayr y MbITHail chepbl PacmyOmiki bemapych y KaHTIKCIE 3HEITHEAKaHAMIYHAN
JI3EMHACIII.

[Ipagmeram  jmacieaBaHHS — BBICTYNAIONb  MApKCTBHIHTABBIS  ITaJIBIXOJBI,
ITHCTPYMEHTBI 1 TAXHAJIOT1l, SKi TPBIMSHSAIONIA JJI1 TAaBBIIMIPHHS  SKACI,
adexTeIyHacI 1 KiieHTaapbplHTaBaHACIh MBITHBIX TACIyT, a Takcama MEXaHI3MBbI 1X
ajanTalibli ga naTpabaBaHHSY yA3elbHIKAY 3HENTHEAIKaHaMIYHal q3eHHACIT.

Mbpra pmacnmenmaBaHHsA — 3aKirodaelnia Y o pacmpanoyubl 1 AOGrpyHTaBaHHI
MapKEThIHTAaBbIX IHCTPYMEHTAY, HaKipaBaHbIX Ha aNTHIMI3AIBII0 1 TAaBBIIIIHHE
a(heKThIYHACII MpagacTayIeHHs MBITHBIX maciyr y PacmyOoinel bemapyck Ba yMoBax
1eIpaBizalibli 1 TpaHchapMarbli I3spKayHal CIIyKOBI.

Y mpaimpce  HamicaHHS — ABITUIOMHANM — Tpalbl  BBIKAPBICTAHBI  KOMILIEKC
aryJ1bHaHaBYKOBBIX 1 CIHEUBISUIBHBIX MeTajay, sKis Ja3Balisfiolb KOMIUIEKCHA
nacieaaBalb CelbihiKy MapKETHIHTY ¥ chepbl MBITHBIX MACITyT:

— Amnami3 HaBYKOBail JiTapaTypbl — a0aryJibHEHHE 1 CICTIMAaThI3allbIs
TIAPITHIYHBIX TANAXIHHIY MApPKETBHIHTY TMAcHyr 3 akKIPHTaM Ha CHelbIPiKy
I3ApKAYHBIX 1, Y IPBIBATHACII, MBITHBIX TTACIIYT;

— AHani3 HapMaThIYHBIX TPAaBaBbIX aKTay — BBIBYYIHHE 3aKaHauaycTBa ¥
chepbl MBITHATa paATyJIsSIBAHHS;

— CTaTpICTBIYHBI aHATI3 — amnparoyka i IHTIPIPATALbIA aQilbIHHBIX Jaa3SHBIX
bencrata, JIMK Poacny6niki bemapyce, CycBeTHaii raHmneBail aprasi3allbli,
UNCTAD i iHIIBIX MDKHAPOAHBIX CTPYKTYD;

— IMapayHanbHbel aHami3 (case-Study) — BBIByYdHHE MDKHApOIHAra BOIIBITY
MPHIMSHCHHS MApKETHIHTaBBIX 1HCTPYMEHTAY Yy CICTOME M3SpKAYHBIX MBITHBIX
nacnyr Ha npeikiagax Cinranypa, Himppnangay, [laynnesait Kapai 1 Kazaxcrana;



— SWOT-anani3 — KOMIUIEKCHas alPHKa MOILHBIX 1 cjnadbsix 0akoy,
MardpIMaclied i marpo3 y CiCTdMe TpaaacTayIeHHS MBITHBIX TMAcIyr 3 IYHKTY
TJICJKAHHS MapKETHIHTY;

— IlparnazaBanse 1 MaJdJIIBaHHE — Ma0y/10Ba MAardbIMbIX CI[PHApaY pa3Billllsd
MapKeTBhIHTaBbIX MEXaHI3May y A3eiHaclll MBITHBIX opraHay Pacmy0uiki benapycs, a
TakcaMma alPHKa callblsUTbHa-dKaHaMivHara 3(eKTy aj ykKapaHEHHs IparaHaBaHbIX
MEpanpbIEMCTBAY .

ATppIMaHBIS BBIHIKI JacjeIaBaHHS CBemyallb a0 3HAYHBIM ITaTOHIBISAIC
NPBIMSHCHHSI CyYaCHBIX MapKETBIHTAaBBIX THCTPYMEHTay y c(hepbl MBITHBIX IaciyT
Pacny6niki  bemapych, 1mTo  gasBansie  ICTOTHa  MaBBICI,  A(PEKTHIVHACIH
y3aeMaJ3esiHHS MTaMDK JI3spKayHbIM1 CTPYKTYpami 1 Ya3elbHIKaM1 3HEIIHeTaH jieBan
n3eiiHacii. BeIByusHHe Osrydara cTaHy Macllyr, pachlpaioyka IparHacThIYHBIX
MajdJITy Ha AacHOBE JIUYOaBbIX MJaJ3€HBIX 1 al[PHKa SKACHBIX XapaKTapbICTHIK
I3ApXKAYHBIX COPBICAY BBISBLIL, IITO IHTATPALBISA JIYOABBIX TIXHAIOTTH MOXka 3HA4YHA
CKapallillb 4Yac MbITHara adapmiieHHS, 3HI3IIb KOJIBKACIh CKapray 1 IaBBICIIb
3aJ1aBOJICHACIIh KITICHTaY .

Pakamenmanpli 1a BBIKAPBICTAHHI BBIHIKAY paOOTHI aKIPHTYIOIbL yBary Ha
HeaOXoHacIl Jajedmai 1HTATpalbll Ji90aBbIX TIXHAJIOTIA y TpandChl MbITHAra
adapMIIeHHs, a TakcaMa Ha CICTAMHBIM MaJbIXOA3€ Ja pa3Billlsl KaMyHIKalbld 3
ya3eiabHIKaMi 3HEITHeraHaJieBal A3eiHacil. Bapra Hamanp acabiiByr yBary
CTBApAHHIO aj3iHal TuiaTrGopMbl, 3J0JbHANM ab'saHalb y cabe QyHKIBITHAT
AJICKTpOHHAra JPKJIapaBaHHA, alepaTblyHall 3BapoTHal CyBs3l 1 iHGapMaibpliHaMl
HaaTPBIMKI KIIIEHTAY, IITO 3p00illb Mpaldc MpagacTayiaeHHss MBITHBIX TACIyT OOJIBII
3pYYHBIM 1 IPA3PBICTHIM.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of a diploma work assignment, table of contents,
diploma work abstract, introduction, three chapters, conclusion, list of references.
The total volume of the work is 60 pages. The work includes 58 sources, 4
appendices.

2. Keywords

SERVICE MARKETING, CUSTOMS SERVICES, PUBLIC SECTOR
MARKETING, DIGITAL MARKETING, CUSTOMER ORIENTATION,
SERVICE PROMOTION, SERVICE QUALITY

3. Text of the abstract

The object of the study is the processes of providing public services in the
customs sphere of the Republic of Belarus in the context of foreign economic
activity.

The subject of the research is marketing approaches, tools and technologies
used to improve the quality, efficiency and customer orientation of customs services,
as well as mechanisms for their adaptation to the requirements of participants in
foreign economic activity.

The purpose of the research is to develop and substantiate marketing tools
aimed at optimizing and improving the efficiency of customs services in the Republic
of Belarus in the context of digitalization and transformation of the civil service.

In the process of writing the thesis, a set of general scientific and special
methods was used to comprehensively examine the specifics of marketing in the field
of customs services:

— Analysis of scientific literature — generalization and systematization of
theoretical foundations of service marketing, with a focus on the specifics of public
and particularly customs services;

— Analysis of legal and regulatory acts — examination of the legislation in the
field of customs regulation;

— Statistical analysis — processing and interpretation of official data from
Belstat, the State Customs Committee of the Republic of Belarus, the World Trade
Organization, UNCTAD, and other international institutions;

— Comparative analysis (case study) — study of international experience in the
application of marketing tools in public customs services, using the examples of
Singapore, the Netherlands, South Korea, and Kazakhstan;



— SWOT analysis — comprehensive assessment of strengths, weaknesses,
opportunities, and threats in the system of customs service delivery from a marketing
perspective;

— Forecasting and modeling — development of possible scenarios for the
evolution of marketing mechanisms in the activities of customs authorities of the
Republic of Belarus, along with the assessment of the socio-economic impact of the
proposed measures.

The results of the study indicate a significant potential for the use of modern
marketing tools in the field of customs services of the Republic of Belarus, which
significantly improves the effectiveness of interaction between government agencies
and participants in foreign trade activities. The study of the current state of services,
the development of predictive models based on digital data and the assessment of the
quality characteristics of public services revealed that the integration of digital
technologies can significantly reduce customs clearance time, reduce the number of
complaints and increase customer satisfaction.

Recommendations on the use of the results of the work emphasize the need for
further integration of digital technologies into customs clearance processes, as well as
a systematic approach to developing communications with participants in foreign
trade activities. Special attention should be paid to creating a single platform capable
of combining the functionality of electronic declaration, prompt feedback and
customer information support, which will make the process of providing customs
services more convenient and transparent.



