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JIOTUCTHUKA, OSJIEKTPOHHAA KOMMEPLIMA, OIITUMU3ALINA,
JNOCTABKA, CKJIA/l, ERP, BO3BPATEL

[lenpto AUIUIOMHOM pabOTHI SABISAETCS pa3padOTKa M SKOHOMHYECKOE
00OCHOBAaHHE MEPONPUATUI 1O ONTHUMH3AIUU JIOTUCTHUYECKUX TIPOIIECCOB B
CUCTEME UHTEPHET-TOProBiau Ha npumepe OO0 «OnnaitHep».

B pamMkax AoCTHKEHHs MOCTaBIECHHOW LEIW aBTOPOM OBUIM IOCTaBJIEHBI
CJIEAYIOIINE 3aa4uu:

1. M3y4yuTh TEOPETUUYECKUE OCHOBBI JIOTUCTUKA B  3JIEKTPOHHOMN
KOMMEPIIMU U COBpEMEHHBIE TEXHOJIOTHH, IPUMEHAEMBIE B 3TO cdepe;

2. [Ipoananu3upoBats joructudeckyro cuctemy OOO «OunnaiiHep» u
BBISIBUTH €€ XapaKTEPUCTUKHU U MPOOJIEMHbBIE 30HbI;

3. Pa3paboTtaTh mpemIoKeHUsT MO COBEPIICHCTBOBAHUIO JIOTHCTHKHU
KOMITaHUHU C UCIIOJIb30BAaHUEM LIU(DPOBBIX PEIICHMIA;

4, OueHnTh  SKOHOMMYECKYIO 3¢ (PEeKTUBHOCTH IIpeIaraéMbIx
MEpOIPUATHH;

S. Cnporno3upoBath 3(Q(EKT OT BHEAPEHHUS MPEIIOKEHHON MOJEIH
ONTHUMH3ALUU.

OOBEKT HcclieJOBaHus: JIOTUCTHYECKasi cucteMa uHTepHeT-marasuda OO0
«OHnaHEpY.

[IpeameT uccinenoBaHusi: opraHu3anuss U 3(QPEKTUBHOCTH JOTMCTHUYECKUX
MIPOLIECCOB B AJIEKTPOHHOW KOMMEPIIUH.

MeTtoapl uccaenoBanusa: jgoructuueckuii anaan3, ABC- u SWOT-ananus,
MOJICJIMPOBAHUE, METOIbI IOTUCTUYECKUX U IKOHOMHYECKUX PAaCUYETOB.

O6acTh BO3MOXHOTO MPAKTUYECKOTO MPUMEHEHUS: PE3YIbTaThl IUILNIOMHOM
paboThl MOTYT OBITH HCIOJB30BaHbI B JIOTHUCTHYECKOM aesTenbHocTH OO0
«OnnaitHepy # Jpyrux CyOBEKTOB »OJEKTPOHHOW Kommepiuu PecnyOnuku
benapycs.

ABTOp palOOThl MOATBEPKIAET, YTO MPUBEAEHHBIA B JUIJIOMHOW padote
pacy€THO-aHATUTUYECKUN MaTepualn MpPaBWIBHO UM OOBEKTUBHO OTPaKaeT
COCTOSIHUE MCCIIEyeMOro MpoLEecca, a BCE 3aMMCTBOBAHHbBIE U3 JINTEPATYPHBIX U
JPYTUX UCTOYHUKOB MOJIOKEHHS COMPOBOXKIAIOTCSI KOPPEKTHBIMU CChUIKAMU Ha UX
aBTOPOB.



JIATICTBIKA, IHTOPHAT-TAHJIAJIb, ATITBIMI3ALIBIS, IACTAVKA,
CKJIA, ERP, BO3BPATBI.

Mbrait ApITIOMHAM  paboTHl  3'Aysieniiia  pacrmparoyka 1 dKaHaMmidHae
aOrpyHTaBaHHE MepamnpbleMCTBay Ia anThIMi3allbli JIATICTBIYHBIX Mparpcay y
CICTIME IHTIPHAT-TaHITIO0 Ha TpbIkiIana3e TAA «AHIalHIPY.

Y paMkax pgacsrHEHHS TacTayieHail MATBHl ayTapaMm ObUTl BbI3HAYaHbBI
HACTYITHBIS 331a4bl:

1. BEBIBYUbIIb TIapATHIYHBIA ACHOBBI JIATICTBIKI Y I1HTIPHAT-TAHAI 1
CYYacHBISl TAXHAJOT1, SKis Y>KbIBaIoOIIa ¥ raTail chepsl;

2. [IpaanamnizaBaipb JaricTeluHyto cicTaMy TAA «AHIAHHAP» 1 BBIABIIH
i€ XapaKTapbICTHIKI 1 MPAOIEMHBISI 30HBI,

3. PacmparaBanp npamaHoBBI MMa YJaCKaHAJICHHI JIATICTBIKI KaMIaHii 3
BBIKAPBICTAHHEM JIIY0aBbIX PAII3HHSY;

4, AnaHinp HKaHAMIYHYIO 3(EKTBHIYHACIb IIpanaHaBaHbIX
MeparpbIEMCTBAY;

S. CnparHazaBailb  3QeKT aJ YyKapaHEHHsS [palaHaBaHal MajdJi
anThIM13aIbIl.

AG'ekT pacienaBaHHS: JaricTblyHas cicTAMa  IHTIpHAT-Kpambl TAA
«AHTAUHIDY.

[Ipanmer nacnegaBaHHs: apraHizambisi 1 3(EKTbIVHACIH JATiCTHIYHBIX
npanpcay y iHTIpHIT-TaH I,

Meranel pacienaBaHHs: Jaricteluubl  aHamiz, ABC- 1 SWOT-ananis,
MaJIPJIsIBAHHE, METAIbI JIATICTHIYHBIX 1 9KaHAMIYHBIX pa3iikay.

[IpakThiuHasi 3HAYHACIb: BBIHIKI JBITUIOMHal pabOThl MOTYIh  OBIIb
BBIKApBICTaHbl ¥ JaricTeiuHail a3eviHacii TAA «AunaliHap» 1 1HIIBIX cyO'ekTay
IHTIpHAT-TaH IO Paciy6uiki benapyce.

A¥yTap paboThl mMauBsp/XKae, IITO MNPBIBEA3CHbI Y ABIIJIOMHAl padone
pa3NiKoBa-aHANITBIYHBI MAT3PBIsUT JaKiaaHa 1 al'eKThlyHa aJIIoCTpOyBae CTaH
JacienyemMara mpanascy, a yce 3ama3blyaHbld 3 JITapaTypHBIX 1 1HIIBIX KPBIHILL
najaX3HHI CynpaBapKarola KapIKTHBIMI CIIAChUIKaM1 Ha 1X ayTapay.



LOGISTICS, E-COMMERCE, OPTIMIZATION, DELIVERY,
WAREHOUSE, ERP, RETURNS.

The objective of this graduation thesis is to develop and economically justify
a set of measures to optimize logistics processes in the e-commerce system of
Onliner LLC.

To achieve this objective, the following tasks were set by the author:

1. To study the theoretical foundations of logistics in e-commerce and
modern technologies applied in this field;

2. To analyze the logistics system of Onliner LLC and identify its key
characteristics and problem areas;

3. To develop proposals for improving the company's logistics system
using digital solutions;

4, To assess the economic efficiency of the proposed measures;

5. To forecast the effect of implementing the proposed optimization
model.

Object of the research: the logistics system of the e-commerce company
Onliner LLC.

Subject of the research: organization and efficiency of logistics processes in
e-commerce.

Research methods: logistics analysis, ABC and SWOT analysis, modeling,
methods of logistics and economic calculations.

Practical significance: the results of this thesis can be applied to the logistics
operations of Onliner LLC and other e-commerce entities in the Republic of Belarus.

The author confirms that the analytical material presented in this thesis
accurately and objectively reflects the state of the studied process, and all references
to theoretical, methodological, and empirical sources are properly cited.



