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ANNOTATION
Master’s thesis: 77 p., 56 sources, 8 tables and 8 figures.

DIGITAL TRANSFORMATION, CHINA'S EXHIBITION INDUSTRY,
DIGITAL TRANSFORMATION IN EXHIBITION INDUSTRY

The relevance of the topic

China's exhibition industry is rapidly digitalizing, integrating VR/AR, Al as
well as big data to enhance engagement. The COVID-19 pandemic accelerated the
shift to virtual and hybrid events, expanding accessibility and global reach. Future
directions focus on immersive technologies, e-commerce integration as well as data-
driven personalization. Government support through policies like the "14th Five-Year
Plan" aims to advance digital infrastructure, foster innovation as well as promote
international collaboration.

Purpose of the research

The purpose of this research is to provide a comprehensive analysis of the
digitalization process in the exhibition industry in China.

Research objectives

1) To assess the current state of digitalization in the exhibition industry in
China.

2) To identify the key digital technologies being used or explored in the
industry.

3) To analyze the impact of digitalization on the operational efficiency,
customer experience, and business models of exhibition organizers.

4) To explore the challenges and barriers to digitalization in the exhibition
industry.

5) To propose future directions and strategies for the digitalization of the
exhibition industry in China.

Research methodology

The research will use a mixed-methods approach, combining qualitative and
quantitative methods. This includes a literature review of existing studies on
digitalization in the exhibition industry, case studies of successful initiatives in China,
and analysis of data on technology adoption and impact in the industry.

Object of the research

The object of this research is the digitalization process in the exhibition
industry in China.

Subject of the research

The subject of the research is the exhibition industry in China, focusing on the
organizations and stakeholders involved in the planning, organization, and execution

of exhibitions.
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HU®POBAA TPAHCOOPMAILMA, BLBICTABOYHAA HWMHAYCTPUA
KUTAS, IU®POBASI TPAHCO®OPMAILIMS B BBICTABOUYHOM MHYCTPUU

AKTYaJIbHOCTDb Te€MbI

BeicraBouHass mHayctpus Kutas cTpeMUTENbHO NEPEXOJUT Ha LUQPOBBIE
texHosoruu, uHTErpupys VR/AR, MCKYCCTBEHHBII WMHTEIUICKT, & TaKKe OOJbIIUE
TaHHbIe TSl ToBbIIeHHs BoBiiedeHHOCTH. [langemus COVID-19 yckopuna mepexon
K BUPTYaJbHBIM W THOPUAHBIM MEPONPUATHSAM, PACHIMPUB JOCTYIHOCTH H
ro0anbHbBId  0XBaT. bynymiuMe HampaBiieHHs pa3BUTHS  COCPEJOTOYEHBI HA
MMMEPCUBHBIX TEXHOJIOTHSX, WHTErpalliyd AJIEKTPOHHOH KOMMEpPIIMH, a TaKKe
NEPCOHANM3AIMKN Ha OCHOBE JaHHBIX. ['ocygapcTBeHHas MOJAep:KKa MOCPEICTBOM
Takux Mep, Kak "l14-i maTwieTHW#l IIaH", HampaBieHa Ha pa3BUTHE IU(POBOH
UH(QPACTPYKTYphl, = CTUMYJIHPOBAaHWE  HWHHOBAllMHA, a TaKXKe  COJCHCTBUE
MEXIYHAPOJIHOMY COTPYIHUYECTBY.

eab ucciaenoBanus

Llens gaHHOrO MCCIENOBaHUSA - MPOBECTM BCECTOPOHHUI aHAIW3 Mpolecca
nM(pOBU3ALMY B BBICTABOYHON MHAYCTpUM KuTas.

3axayu uccie10BaHUA

1) OueHutp Tekyliee COCTOSTHUE LU(PPOBHU3ALMU B BHICTABOYHON HHIYCTPHUH
Kuras.

2) Omnpenenuth KIIOYEBbIE UU(PPOBbIE TEXHOJIOTMH, WCIONb3yEMbIE WU
U3y4yaeMble€ B OTPACIIH.

3) [Ilpoanamu3upoBaTh BIMSAHME LNUPPOBU3ALMKM HA  ONEPALHOHHYIO
3 PEeKTUBHOCTh, KA4YECTBO  OOCIY>KMBaHMUS  KJIMEHTOB W  OHU3HEC-MOJIEIU
OpraHu3aTOPOB BBICTABOK.

4) N3yuutb npobiieMbl U Oapbepbl HA MyTH HU(GPOBU3ALMUA B BHICTABOUHOMN
UHIYCTPUHU.

5) IIpennoxkutb Oynyniye HampaBlIeHUs W CTpaTerud UU(POBU3ALMU
BBICTAaBOYHOU MHAycTpuu B Kutae.

MeToa0J10rusl HCCJIEeI0BAHUSA

B wuccrenoBanuu OyneT HCMOIB30BAH CMENIAHHBIM MOJXOJ, COYETAIOLIUN
KaueCTBEHHbIE U KOJIMYECTBEHHbIE METObl. DTO BKIIIOUAET B ce0s 0030p JTUTEPATYPHI
O CYUIECTBYIOIIMX MCCIEIOBAaHUAX MO LU(PPOBU3AIMU B BBHICTABOYHOW HMHIYCTPHUH,
TEMaTUYECKUE WCCIEAOBAHMS YCIEUIHbIX MHUIMATUB B KuTae U aHamu3 JaHHBIX O
BHEJIPEHUU TEXHOJIOTUI U X BIUSHUU HA OTPACIb.

O0beKT ncciie0BaHusA



OOBEKTOM [aHHOTO WCCIENOBaHUSl SBISIETCS TMpolecc HU(poOBU3ALUU B
BBICTAaBOYHOU MHIyCTpuu Kuras.

IIpeaMer ucciaenoBaHusA

[IpenmeToM wuccnenoBaHus SABISETCA BbICTaBOYHAs WHAYyCTpus Kwuras, B
LIEHTPE BHUMAaHUS KOTOPOW HAXOIATCS OPTaHU3ALMHU U 3aMHTEPECOBAHHBIE CTOPOHBI,
YYAaCTBYIOIIKE B IUIAHUPOBAHNUH, OPTAHU3ALMH U IIPOBEIECHUHN BBICTABOK.



