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JlanHas pabota aHanu3upyer npuMmeHeHue TexHosoruii MuTtepHera Bemei (10T) B
TOCTUHUYHOM OM3HEece, aKIEeHTHPYS BHUMaHKUE Ha UX BIMSHUE HA KAUeCTBO OOCITyKUBaHMUS,
OTepaIMoHHy 0 3(pPEKTUBHOCTh U SIKOHOMHUYECKYI0 IPUOBLTLHOCTH oTeneil. PaccMmaTtpuBa-
IOTCsI KITIOUEBbIE HalpaBieHus ucmoiab3oBanus |OT, Takue kak ynpaBieHHe YHEPronoTpeo-
JICHUEM, TIePCOHATU3UPOBAHHbBIC YCIYTH U aBTOMAaTH3alMs NpoIeccoB. Taxke aHATU3UPY-
10Tcs coBpeMeHHble U T-perienust s ynpaBiaeHUs] KyMHBIMU» OTEJISIMHU, BKIIIOYasi aBTOMa-
TU3AIIMI0 HOMEPOB, OOIIECTBEHHBIX 30H U KOH(epeHi-3a10B. B 3axitouenne noauepkuBa-
I0TCS IPEUMYIIECTBAa U HEJJOCTATKU BHEJPEHHUS 3TUX TEXHOJOTUH, YTO MO3BOJISET ClleaTh
BBIBOJ] O HEOOXOAMMOCTH CTPATETHUECKOT0 MOAX0/a K UX HHTETPALUU B TOCTUHUYHYIO HH-
IyCTPHIO.

Kniwouegvle cnosa: WHTEpHET BEILIEH; UT-PELICHUs; YMHbBIE OTENH; aBTOMATH3alNs;
NEPCOHAIM3UPOBAHHOE 00CITY)KMBaHUE; TOCTUHIUYHBIN OHU3HEC
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This paper analyzes the application of Internet of Things (IOT) technologies in the
hotel business, focusing on their impact on the quality of service, operational efficiency and
economic profitability of hotels. The key areas of 10T use are considered, such as energy
management, personalized services and process automation. Modern IT solutions for
managing smart hotels, including automation of rooms, public areas and conference rooms,
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are also analyzed. In conclusion, the advantages and disadvantages of the introduction of
these technologies are emphasized, which allows us to conclude that a strategic approach is
needed to integrate them into the hotel industry.

Keywords: Internet of things; IT solutions; smart hotels; automation; personalized
service; hotel business

WNurerpanuss nmu@poBbIX TEXHOJOTMH B TOCTUHUYHBIA OH3HEC 3HAYU-
TEJIBHO YJIy4IlIaeT Ka4eCTBO OOCTY>KUBAHUS U ONEPAITMOHHYIO 3 (HEKTUBHOCTD.
[Mpumenenne Murepuera Bemieit (I0T) OTKpbIBaeT HOBBIC BO3MOXKHOCTH JIJISI
YIPaBJICHHS, TTOBBIIMIAET KAYECTBO YCIYT U SKOHOMUYECKYIO d(P(HEKTHBHOCTH
oteneil. OCHOBHBIE HallpaBiieHHs TpuMeHeHus 0T BKItoUaroT:

- yMHOe ynpaBieHue 3aanuem: CucreMsl 10T onTuMu3upyroT notpeode-
HUE€ SHEPrUU U BOJbBI, YIPaBisis OTOIUICHUEM M KOHJUIIMOHHUPOBAHUEM, YTO
CHUYKAET 3aTPaThl U MOBBIIIAET IKOJIOTUYHOCTbD.

- MIOBBIIIEHUE YPOBHS 00CTyKUBaHuUs: ['0CTAM pe1ocTaBiIseTcss BO3MOXK-
HOCTb CAMOCTOSITEIBHO YIPABIATh YCIYyraMyd B HOMEpE — OT OCBELLEHUS 10 3a-
Ka3a efbl.

- yMHbIe HOMepa: Bee ycTpoiicTBa ynpapisitoTcst Yepe3 MaHenb Wik MOOUIIb-
HOE MPUIJIOKEHUE, UTO yIydliaeT KoM(GOPT U CHUXKAET SHEPronoTpedIeHue.

- IEPCOHAIU3UPOBAHHOE 00cyxkuBaHue: CHCTeMbl COOMPAIOT JIaHHBIE O
OPEANOUYTEHUSAX TOCTEW, aBTOMAaTUYECKN HACTpamBasl KJIMMAT U yCIyTd B HO-
Mmepe [1].

Xots BHenpenue 10T texHonoruit TpebyeT 3HAUUTETHLHBIX WHBECTHUIUH,
OHHM MOTYT OKYITUTBHCSA 32 CUET MOBBIIICHHS Ka4eCTBa 00CTYKUBaHUS U CHUXKE-
HUS pacxolioB. TeM He MeHee, CYLIECTBYIOT PUCKH, BKJIFOUasi BBICOKHE MEPBO-
HaYaJbHBIC 3aTPaThl, MPOOJIEMBI C 6€30MAaCHOCTHIO H OTCYTCTBUE CTAHIAPTOB.

ITo manueiM Grand View Research, peiHok 10T B rocTHHUYHOM OH3HECE
BeIpacteT ¢ $7,57 munuapaos B 2018 roay mo $35,6 mummrapaos k 2026 rofy.

CornacHo uccienoBanuro «Hotel Management», 53 % pecrionaeHTOB yxe
JOCTHUIJIM YCIIEXOB B YJIYYIIEHUH KadecTBa OOCITY>KUBaHUS KIIMEHTOB U yIpaBJie-
HUM aKTHBaMH, YTO ITOTYCPKUBACT BEICOKUE OXKUIaHKs OT TexHojorui 10T [2].

Ucnonb3oBanue 10T B rocTUHUIIAX OTKPHIBAET HOBBIE BO3MOKHOCTH JIJIs
aBTOMAaTHU3alMM MTPOLIECCOB, TAKUX KaK OpOHUPOBAHHUE U YNPABICHUE YHEPro-
notpebnenuem. CoBpeMenHsle SMART oTenu WHTErpUPYIOT MHOYKECTBO
YCTPOMCTB, BKJIIOUAsl OCBEILIEHNE, KOHIUIIMOHEPHI U CUCTEMBI OE30M1aCHOCTH.

OCHOBHBIE pEILICHUS BKIIIOYAIOT:

- ABTOMaTH3anys TOCTUHUYHOTO HOMEpa: YIpaBIECHHUE OCBEIICHUEM,
KJIMMAaTOM U JHEPromnoTpeOeHHEeM C MOMOIIBI0 cucTeM, Takux kak ABB i-
bus® KNX.

- ABTOMaTH3alMs OOIIEeCTBEHHBIX 30H: Buneonadmoaenue, IP- tomodonus
1 OMOMETPUYECKHUE CUCTEMbI KOHTPOJIS AOCTYNA JUIsl TOBBILIEHHS OE30MTaCHOCTH.
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- UnrepaktuBHbie pemieHusi: Knocku m MOOMIbHBIE TPUIIOKEHUS, KOTO-
pBI€ YIPOLIAIOT PETUCTPALIMIO U YIIPABJICHHUE YCIYTaMu.

[Tpumepsl koMnaHu#, pa3padbaTbIBAIONINX TAKUE TEXHOJIOTHH, BKIIOYAIOT
Intelvision u HDL. Ux perieHus MOMOTarOT OTEISIM 3KOHOMUTH 110 40 % sHep-
rOpeCypCoB U yIydlllaTh B3aUMOACHCTBUE C KJIMECHTaMU. [3]

Takum o6pazom coBpemennbie UT-pemenus mis ynpasienuss SMART
OTENSIMA 00€CTICUNBAIOT 3HAYUTEIIbHBIC TIPEUMYIIECTBA B YIyUIIEHUA 00CITy-
KUBaHUA U 0€30MMaCHOCTH, HO TPEOYIOT BHUMATEIBHOTO MOAXO0/Ja K BHEIpE-
Huto. [Ipumenenue 10T TeXHOIOTHI MO3BOJISIET MOBBICUTh KOM(OPT U IKOHO-
MUYECKYI0 3P HEKTHBHOCTD, OJTHAKO TAKKE COMPSIKEHO ¢ BBICOKMMH TIEPBOHA-
YJaJIbHBIMU 3aTpaTaMu U podiemMamu ¢ 0€30MacHOCTHIO.
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