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Tourism is a significant driver of a country's or a region's economic prosperity as it can
create employment opportunities, increase investments and improve the living conditions of
local people. In Guizhou, which is a multi-minority province in Southwest China, tourism is
now its fast-expanding sector. The article analyses the current situation of tourism
development in Guizhou Province, points out the opportunities and challenges of its tourism
development, and puts forward some countermeasure. In order to achieve high-quality
development of tourism in Guizhou, it is necessary to increase its popularity, develop
innovative technologies for tourism infrastructure construction, and pay attention to the
development of labour resources, further strengthen the reform and innovation of regulation
methods to improve the quality of tourism service, etc.
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Typusm siBisieTcst BAXXHBIM (DAKTOPOM SKOHOMHUYECKOT'O ITPOIBETAHUS CTPAHBI WU pe-

T'MOHA, TOCKOJIBKY OH MOXET CO03/1aBaTh paboure MecTa, YBEINIMBATh HHBECTUIIUH U YITyd-
1IaTh YCJIOBUS KU3HU MECTHOrO HaceneHus. B ['yiiukoy, MHOrOHallMOHATIbHOM IPOBUHLIUU
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Ha foro-3amnazae Kuras, Typusm B HacTosIIee BpeMs sIBJISETCS OBICTPO pa3BUBAIOIIMMCS CEK-
TOPOM DKOHOMHKH. B cTarbe aHanmM3upyercs TEeKylllas CUTyalus C pa3sBUTUEM TypHU3Ma B
NpoBUHIMHU [ yHHUKOY, yKa3bIBaIOTCS BO3MOXKHOCTH U IPOOJIEMBI €€ TYPHUCTHYECKOTO Pa3BH-
TS, a TaKKe MPEAIaraloTcsi HEKOTOpbIe MEephl MPOTUBOACHCTBHS. UTOOBI JOOUTHCS Kaue-
CTBEHHOTO Pa3BUTHUA Typu3Ma B [ yiiwkoy, HE0OOX0AMMO MOBHIIIATH €r0 MOMYJISIPHOCTD, pa3-
BHUBaTh WHHOBALMOHHBIE TEXHOJOTUU CTPOUTEIHCTBA TYPUCTUUECKON HHQPPACTPYKTYpBHI,
yIIeNATh BHUMaHUE PA3BUTHUIO TPYIOBBIX PECYpPCOB, elle OOblIe yCUIUTh pedopMy U UH-
HOBALIMIO METO/IOB PEryJIMPOBAHUS IS MOBBIIIEHUS KauecTBa TYPUCTUYECKOTO 0OCITYKH-
BAaHMS U T.[I.

Knroueevie cnosa: TypusM; npoBuHIMA [ 'yli1K0y; 5KOHOMUYECKOE PAa3BUTHUE; STHUYE-
CKME€ MEHBIIMHCTBA; TOPHBIN TYPU3M; STHUUECKUNA TypU3M; HHHOBALUH.

Tourism is now one of the fastest growing economic sectors. For many
countries, including China, it is seen as a key driver of economic growth, as it
has the potential to stimulate new economic activities, create employment
opportunities, generate foreign revenues, and contribute to local and regional
development. Guizhou Province, located in the southwestern region of China,
has been vigorously developing its tourism industry since the 1990s. Today,
tourism has grown into the pillar industry of Guizhou's economy and a new
driving force for its economic growth. In the current complex and ever-
changing economic situation, especially considering the needs of economic
recovery in the post pandemic era, exploring the opportunities and challenges
faced by the development of Guizhou's tourism industry is the key to finding
the rapid recovery and development of its economy.

According to the Guizhou Provincial Bureau of Statistics, as shown in
Fig.1, from 2012 to 2019, the tourism revenue and the number of tourists
maintained growth, with tourism revenue increasing from 186.02 billion yuan
in 2012 to 1231.89 billion yuan in 2019, and the number of tourists increasing
from 214.01 million (including 213.3 million domestic tourists and 710
thousand foreign tourists) to 1135.26 million (including 1134,8 million
domestic tourists and 465.8 thousand foreign tourists). All years since 2022
witnessed a considerable drop in the number of tourists and the tourism revenue
due to the pandemic. In 2022, Guizhou generated tourism revenue of 524.56
billion yuan and attracted 492.07 million tourists (including 492 million
domestic tourists and 49.9 thousand foreign tourists), which declined by 21.03
% and 23.63 % compared to the previous year, respectively [1].

In 2023, with the gradual recovery of the tourism industry, aiming at the
world-class tourist destination target positioning of Guizhou, using the “two
treasures” — natural treasures, cultural treasures, so that the tourism industry
continues to warm up [2]. According to statistics, in 2013, Guizhou received a
cumulative total of 635.58 million tourists and achieved a tourism revenue of
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740.46 billion yuan, increased by recovering to 29.17 % and 41.16 % compared
to the previous year, respectively [1].

It should be noted that Guizhou has beautiful mountains, rivers, pleasant
climate, and multi-ethnic cultures. As a result, the province is well-positioned
to develop tourism industry. At the same time, the Guizhou Provincial
Government have also introduced a series of measures to support the
development of Guizhou's tourism industry. This provides opportunities for the
recovery and growth of the tourism industry in Guizhou Province, and further
achieves sustainable development.
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Fig. 1. Tourism revenue and the number of tourists in Guizhou, 2012-2023.
Source: [1]

Firstly, Guizhou, as one of the regions that boast the world’s most
typically developed karst landform (weathered limestone, often forming caves),
is known as “the National Park Province” with mountains and hills accounting
for 92.5 % of its territory. The province is dotted with peak forests, sinkholes,
canyons and caves, making it an ideal place for the development of mountain
tourism. Besides, the International Mountain Tourism Conference, which was
firstly held in 2015 in Xingyi City, Guizhou Province, and International
Mountain Tourism Alliance (IMTA), which was established in 2017 in this city,
constructed a new platform for international mountain tourism exchanges and
cooperation. This provides conditions for establishing and improving the
mountainous tourism industry with Guizhou characteristics.

Secondly, Guizhou is not only a multicultural place with 16 ethnic
minorities distributed, including Miao, Dong, Yao, Buyi, Tujia, Gelao, Shui,
She, Qiang, Mongolian, Li, De'ang, Dai, Zhuang, Daur, and Mulao, but also
rich in intangible heritage projects — 99 national-level intangible heritage
projects and 628 provincial-level intangible heritage projects [3]. Experience
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tours, study tours, village tours and other “non-heritage + tourism” modes, as
well as the traditional crafts, cuisines and architecture of ethnic minorities have
become special resources to attract tourists and promote the development of
local tourism.

Thirdly, a series of measures for the development of tourism has been
introduced by the Guizhou provincial government, and chains that include
travel agencies, tour guides, hotels, restaurants and shops have been improved.
On the one hand, the government has formulated documents to provide a strong
guarantee for tourism in Guizhou, such as the Regulations on the Long March
National Cultural Park in Guizhou Province, the Opinions on Promoting High-
Quality Development of Tourism and Accelerating Tourism Industrialisation to
Build a Strong Tourism Province in Colourful Guizhou, the Implementation
Plan for the Protection and Utilisation Project of Revolutionary Cultural Relics
in Guizhou Province (2021-2022), the Regulations on the Protection of
Intangible Cultural Heritage in Guizhou Province, the Development Plan for
the Protection of Intangible Cultural Heritage in Guizhou Province (2014-
2020), and the Plan for the Revitalisation of Traditional Crafts in Guizhou
Province [4].

On the other hand, Guizhou’s tourism infrastructure and tourism chains
have been improved. As a fundamental support and prerequisite for tourism
development, in recent years, Guizhou has achieved the goals of “connecting
counties with highways”, “connecting villages with highways”, etc. Nine cities
and prefectures are fully covered by civil aviation airports, and the high-speed
rail mileage reaches 1586 kilometers, making “fast travel and slow tour”
possible [5]. At the same time, according to the Department of Culture and
Tourism of Guizhou Province, as of 2023, there are a total of 905 travel
agencies and 230 star-rated hotels in Guizhou, including 9 five-star and 79 four-
star [6]. This significantly enhances the service capacity. Guizhou has launched
a total of 588 new projects and new formats, and health tourism, sports tourism,
agricultural tourism, industrial tourism, science and technology tourism, study
tourism, adventure tourism and other growing [7].

Guizhou 1s endowed with rich natural landscapes and human resources,
which provide unique conditions for the development of tourism. However,
there are still the following challenges that Guizhou Province needs to
overcome in order to achieve the sustainable and healthy development of
tourism.

1) Low popularity. Although Guizhou's tourism resources are abundant
and of high quality, their popularity is too low. Not to mention foreign tourists,
there are also many people in China who only know about Maotai liquor,
Huangguoshu Waterfall, and Zunyi Conference without knowing about
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Guizhou. They are also at a loss about the minority culture, customs, and history
of Guizhou Province.

2) Backward infrastructure. Although typical karst landforms and plateau
topography (Guizhou is located in the Yunnan-Guizhou Plateau) have enriched
Guizhou's tourism resources, they have also caused problems such as high
infrastructure costs and poor transportation conditions. Backward infrastructure
has always been the short board of Guizhou tourism development.

3) Shortage of funds. The problem of unbalanced and insufficient
development in Guizhou is still prominent, with the total economy still small,
the development gap between urban and rural areas wide, the innovation
capacity weak, the talent supports insufficient, and the industrial chain unsound.
Industrialisation and urbanisation are lagging behind, the county economy is
not strong, and the task of reform and opening up is still arduous. As a result,
at present, it 1s impossible for Guizhou to allocate a large amount of funds for
tourism development.

4) The management system is not sound. Many departments in Guizhou's
tourism industry have low management levels, poor quality of employees, and
a lack of service awareness. There is also no effective supervision and
management mechanism in place for the quality of tourism services. The
disorderly operation of the tourism market has resulted in the lack of protection
for the rights and safety of tourists, let alone the quality of tourism, which
undoubtedly undermines the overall image of Guizhou's tourism industry.

In conclusion, it is not difficult to see that the opportunities for tourism
development in Guizhou exist objectively, but the constraints are also very
prominent, facing serious challenges. In order to achieve high-quality
development of tourism, the following aspects are particularly important:

1) Increasing the popularity of Guizhou. Considering that Guizhou
endowed with rich natural resource, folk culture and unique intangible cultural
heritage, propaganda of eco-tourism and folk tourism must be strengthened
through various channels, such as social media, television advertisements,
magazines and newspapers. And beyond that, it also can attract more tourists
through cooperation with well-known travel agents and organization national-
level or international-level events, such as fairs, forums and tournaments.

2) Developing innovative technologies, expanding channels for attracting
capital, and increasing investment in tourism infrastructure, including
transportation infrastructure. Given that Guizhou’s geographical condition, it
is necessary to develop innovative technologies for infrastructure construction.
However, considering that the development of new technologies requires
capital investment, it i1s necessary to broaden financing channels, such as
increasing the opening up of Guizhou Province to foreign investment. At the
same time, the introduction of foreign capital also can help to narrow the gap
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between urban and rural areas, thus accelerating the development of Guizhou’s
economy.

In addition, it is necessary to pay attention to the development of labour
resources, and improve employee's overall qualities, train and manage tourist
guides. As to tourism regulation, it is necessary to further strengthen the reform
and innovation of regulation methods by using big data technology to promote
the construction of information technology for tourism service quality
supervision, and implement strict “electronic itinerary” management.
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