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Jumnomnas padora: 68 c., 16 puc., 4 Tabiu., 57 UCTOYHUKOB, 4 TIPHUJL.

YAEPXAHUE, MAPKETHUHI, HWHCTPYMEHTDLBI, JIIOKVYIIATEJINA,
AHAJIN3, OPTAHU3ALIUA

[lenb uccnenoBanusi: pa3paboTka MPEUIOKEHUI O COBEPIICHCTBOBAHUIO WH-
CTPYMEHTOB yaep:kanus nokynareneid B OAO «MuHCKUI 4aCOBOM 3aBOIY.

OOBEKT ucclieIoBaHUS: YAEpKaHUE TOKyIaTeNeH.

[Ipenmer wucciienoBaHUs: HWHCTPYMEHTBI  YACpXKaHHUS IOKyHaTelel B
OAO «MuHCKHI YaCOBOW 3aBOIIY.

Metonpl uccnenoBanus: kiaccudukanus, o000IEHNE, CPaBHUTEIBHBIN aHa-
73, CUHTE3, KOHKYPEHTHBIN aHAIIN3 U MPOoYee.

O6acTh BO3MOXKHOTO NpuMeHeHus: pakTuiecku B OAO «MuUHCKUN 4acoBOM
3aBOJI» U B POYUX OpPraHU3aALMSIX aHAIOTUYHOTO BUJIA IESITEIbHOCTH.

ABTOp pabOThl TOATBEPXKAAET, UYTO TMPOBEIEHHBIM B HEW pacuéTHO-
aHAJUTUYECKUI MaTepuas NPaBUILHO U OOBEKTUBHO OTPAXKAET COCTOSIHUE UCCIIENY-
€MOro MpoIECCa, a BCE 3aMMCTBOBAHHBIEC W3 JIMTEPATYPHBIX U JAPYTMX UCTOYHHKOB
COIIPOBOXJAIOTCS CChUIKAMU HA U3 aBTOPOB.



Thesis: 68 p., 16 figures, 4 tables, 57 sources, 4 app.

RETENTION,  MARKETING, TOOLS, BUYERS, ANALYSIS,
ORGANIZATION

Research objective: development of proposals to improve the tools of customer
retention in JSC «Minsk Watch Factory».

Object of the research: customer retention.

Subject of the study: tools of customer retention in JSC «Minsk Watch Facto-
ry».

Methods of research: classification, generalization, comparative analysis, syn-
thesis, competitive analysis, etc.

Area of possible application: practically in JSC «Minsk Watch Factory» and in
other organizations of similar type of activity.

The author of the work confirms that the calculation and analytical material
carried out in it correctly and objectively reflects the state of the process under study,
and all borrowed from the literature and other sources are accompanied by references
to the authors.



JpimmomMHas mpama: 68 c., 16 main., 4 Ta6:1., 57 KpbIHIiIL, 4 TIPBIM.

YTPBIMAHHE, MAPKETHIHT', IHCTPYMEHTAI, ITAKYIIHIKI, AHAJII3,
APT'AHI3ZALBIA

Mbra nacnenaBaHHs: pacrpaloyka npamnaHoy na yiackaHajleHHI IHCTpyMEHTay
YTpbiMaHHA NakynHiKOY y AAT «MiHCKI rai3iHHIKaBbl 3aBO.

AO'eKT fgacienaBaHHs: YyTpPbIMaHHE MaKyIHIKOY.

[IpagMer  pacienaBaHHs:  IHCTPYMEHTHI  YTpbIMAHHS  MaKyMHIKOY Yy
AAT «MiHcKi raji3iHHIKaBbI 3aBO.

Mertanbl ngacnenaBaHHs: Kiacidikaipls, adaryJbHEHHE, MapayHaJIbHbI aHAi3,
CIHT?3, KAHKYPIHTHBI aHaJII3 1 TIp.

A¥yTap mpanpl manBsApjKae, WMITO MpaBea3eHbl Y €l pa3inikoBa-aHATITBIYHbI
MaT3phIsI paBUlbHA 1 a0'eKThIYHA aNIFOCTPOYBae CTaH JIOCieAHara mpamacy, a yce
3ama3blyaHblsl 3 JIITapaTypHBIX 1 1HIIBIX KPBIHIL CyHpaBajpKaroilia crachblIkami Ha 3

ayrtapay.



