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lens wuccienoBaHus: 00OCHOBaHME W pa3pabOTKa MPEIJIOKEHUM  TO
MOBBIIICHUIO PE3YATATUBHOCTH UCIONIb30BaHUsI CRM TexHOJIOTUM B JIEATEIBHOCTH
00O «Po600OUIIIT TEXHOTOTUSI».

Oo6wbexT uccnenoanus: CRM Texnomoruu.

[Ipenmer uccnenoanus: npumenenne CRM-cucremsl B aearensHoctn OO0
«P0o6GOOMILIT TEXHOIOTUS».

Mertonbl uCCIEAOBaHUS: CTPYKTYPHBIN, (YHKIIMOHAIBHBIM, JIOTUYECKUN U
CpPaBHUTENbHBIA aHaAIU3, MACIYKIMS, WHIYKIHS, CTaTUCTUYECKHE M HKOHOMMKO-
MaTeMaTHYECKUE METOJIbI U CYOhEKTUBHO-00BEKTUBHBIN MTOIXO/.

UccnenoBanus u pa3pabOTKH: HA OCHOBE M3YyUCHHS TCOPETHUECKUX BOMPOCOB
ucnoyib3oBaHuss CRM TexXHOIOTuit MapKETHUHTA ONPEEICHBI CYIIIHOCTh U COJIEPKAHUE
CRM TexHONOTM B MapKETHHIe, OCHOBHBIC IIOKa3aTeIu pe3ylIbTaTUBHOCTU
ucrnoyib3oBanust AaHHbIX CRM TexHonoruii, a Takke pPacCMOTPEHBI OCHOBHBIC
TEHACHIIMU pa3BuTusi coBpeMeHHbIX CRM  TtexHonmoruif, mpoBENEH aHaIu3
ucnons3oBanus CRM TexHonmorwii W J1laHa OILIEHKa WX PE3yJIbTaTUBHOCTH B
nesitenbHOocTH OO0  «P0o606OMIIT  TeXHONOTHSY», pa3padOTaHbl MPEMJIOKEHUS TI0
MOBBIIIEHUIO PE3YJIbTATUBHOCTU UCIONb30BaHUsT CRM TexHONOrui B JAESTENIbHOCTH
000 «Po600UIIT TEXHOTOTUS.

O6nacth BOBMOXHOTO MPAKTUYECKOTO MPUMEHEHHS: TPEII0KECHHBIC PEIICHUS
M0 YBEJIMYEHUIO PE3yIbTaTUBHOCTH UcToNb30BaHus CRM TexHoioruit Moryt ObITh
MCIIOJIb30BaHbI B IPAKTHYECKOM MapkeTuHre u padote ¢ kimenramu OO0 «Pobooumn
TEXHOJIOTHS».

ABTOp paboOThl TOATBEPKIAET, YTO MPHUBEIACHHBIM B JTUIUIOMHON paboTe
pacUeTHO-aHAIUTUYECKUI Marepuas MpaBUIbHO U OOBEKTUBHO OTPAXKa€T COCTOSHUE
HCCJIeyeMOro Tpollecca, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX M APYTHX
HMCTOYHUKOB TEOPETHYECKHE, METOJOJIOTMYECKHE W METOAMYECKHE IOJIOKEHUS U
KOHIICTIIIHM COTIPOBOXKIAIOTCS CCHUIKAMH Ha X aBTOPOB.



JpiruioMmHuast mpara: 72 crap., 19 man., 6 Tabmn., 51 kpbiHina.
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MbTa fgacienaBaHHs: abrpyHTaBaHHE i paciparoyka ImparmaHoy ma MaBbIIIHHIO
BbIHIKOBacll BbIKapbicTaHHd CRM  Ttoxmanorii 'y n3eitnaci TAA  «PaGabin
Taxuamoris».

AG'ext nacnenasanss: CRM TaxHamorii.

[Ipanmer nacnenasanns: yxxbiBanHe CRM-cictamebl ¥ a3eitHacii TAA «Po6adin
TIXHAJIOT 151,

Metaasl  jacienaBaHHS:  CTPYKTYPHBI, (YHKIBISHAJIBHBI, JIari9HBl 1
napayHajJbHBl ~ aHaJi3, JOAYKIbBIA, IHIYKIbIS, CTaTBICTBIYHBIA 1 DKaHOMIiKa-
MaT3MAaThIYHBIS METAJIbI 1 CY0'eKThIVHA-a0'€KThIYHBI TIaIBIXO]I.

JlacienaBaHHI i pacpalioyKi: Ha aCHOBE BBIBYYIHHS TIAPAITHIYHBIX MBITAHHSIY
BeIKapbicTaHHd CRM ThXHaIOr1 MapKeThIHTY BbI3Ha4aHbl CyTHaclb 1 3Mect CRM
TAXHAJIOTIH y MapKETBIHTY, aCHOYHBIS MAaKa34bIKi PI3YJbTAaThIYHACII BBIKAPBICTAHHS
nana3eHbrx CRM TaxXHAIIOTH, a Takcama pasriie/KaHbl ACHOYHBIS TOHAIHIIBI pa3Billlls
cyuacHbiX CRM TaxHasorii, nmpaBen3eHbl aHani3 BeikapbicTaHH CRM TaxHanmorii i
Jaj3eHa alPHKa 1X pas3ynbrarblyHacii Y nzeiiHacui TAA «Pab6abinm ToxHamorisy,
pacmnpaliaBaHbl IIPAaHoBbl Ma MaBBIIIIHHI PI3YJbTaThlyHACII BbIKapbicTaHHs CRM
TIXHAIOTIH y a3eiHacii TAA «Pababin TOXHAIOTIsN.

Bob6nacup Mardsimara npakThlUHara nMpbIMSIHEHHS: TIpaliaHaBaHblsd palldHHI 1a
MaBeJliudHHI  BBIHIKOBacIl BbIKapeicTaHHs CRM  TixHajmorii Moryup ObIlb
BBIKAPBICTAHBI Y TMPAKTBIYHBIM MAapKETHIHTY 1 mpambl 3 KiaieHTami TAA «Pa6abin
TaxuHanorisy.

A¥Tap mparibl nanuBsp/Kae, mrTo IPbIBEA3CHBI ¥ TBITUIOMHAN TIpallbl pa3iikoBa-
aHAJIITPIYHBI MATAPBIST TpaBUIbHA 1 a0'eKThIYHA aJJIIOCTpOYBae CTaH JOciieaHara
mparpcy, a Yyce 3ama3blyaHblsl 3 JITapaTypHBIX 1 IHIIBIX KPBIHII TIapATHIYHBIA,
MeTaJalariyHbld 1 METaAbIUHBIA MK HHI 1 KaHIPMIBI CymnpaBapKaromma
crachUTKaMi Ha iX ayTapay.
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The purpose of the study: justification and development of proposals to improve
the effectiveness of CRM technologies in the activities of Robobill Technology LLC.

Object of the research: CRM technologies.

Subject of the study: application of the CRM system in the activities of
«Robobill Technology» LLC.

Research methods: structural, functional, logical and comparative analysis,
deduction, induction, statistical and economic-mathematical methods and subjective-
objective approach.

Research and development: based on the study of theoretical issues of the use of
CRM marketing technologies, the essence and content of CRM technologies in
marketing, the main indicators of the effectiveness of the use of these CRM
technologies are determined, and the main trends in the development of modern CRM
technologies are considered, an analysis of the use of CRM technologies is carried out
and an assessment is made of their effectiveness in the activities of Robobill
Technology LLC, proposals have been developed to improve the effectiveness of the
use of CRM technologies in the activities of Robobill Technology LLC.

Area of possible practical application: the proposed solutions to increase the
effectiveness of CRM technologies can be used in the practical marketing and customer
service of Robobill Technology LLC.

The author of the work confirms that the analytical and computational material
presented in the thesis correctly and objectively reflects the state of the process under
study, and all theoretical, methodological and methodological provisions and concepts
borrowed from literary and other sources are accompanied by references to their
authors.



