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PE®EPAT
Jluniomuast padora: 68 c., 7 puc., 19 Tabmn., 46 uctounukos, 1 mpui.

JIOAJIBHOCTD, IIOTPEBUTEJILCKNH BbIBOP,
YAOBJIETBOPEHUE  TIOKVIIATEJIA, ACCOPTHUMEHT, ILIEHA,
KAYECTBO, JIOTUCTUKA, CKUJOYHAA I[TPOTPAMMA

Heas wucciaenoBanus. 0OOCHOBaHME HEOOXOIUMOCTH pa3pabOTKU
[IPOEKTA IO TMOBBIIICHUIO JIOSJIBHOCTH TOKYIaTenen, pa3paboTka MpOeKTa
MPOTrpaMMBbl JIOSITLHOCTU KIIMEHTOB OO0 «DNUTTEKCTUIIB.

O0beKT uccJIeJ0OBaHNUSA: IPOTPaMMa JIOSIIbHOCTH.

IIpeamer wmcciie0BaHMA. HAMNpPaBICHUS TOBBIIICHUS JIOSUIBHOCTH
nokynareneit OO0 «DIUTTEKCTUIIBY.

Meroabl ucciaenoBaHMs:  HAOJIOJEHHE, U3MEpPEHUE, OIHCAHHE,
CpaBHEHHWE, aHAIM3 MNpoOJeMbl U TpPEIMETa HCCIEAOBAHMS, CHUCTEMHBIA H
CPaBHUTEJIbHBIA aHATIN3, U3YYEHUE UICTOUYHUKOB.

UccaenoBanuss ¥ pa3padOTKU: H3y4YEHAa COBPEMEHHAs KOHLEIILINS
JOSUTBHOCTUA TIOKyHarelied B MAapKETUHIE; OLEHEH YPOBEHb JIOSUIBHOCTU
nokynatener OOO «ONUTTEKCTUIBY; pa3paboTaHbl PEKOMEHIAUUU IO
MOBBIIEHUIO JIOsITBHOCTH NoKynaTtenenn OO0 «DIUTTEKCTHIIBY.

Obs1acTh  BO3MOKHOIO  NpaKkTH4Yeckoro mpumenenusa:. OOO
«ONUTTEKCTUIIbY U aHAJIOTUYHBIE OparaHu3aluu.

ABTOp pabOThl TMOATBEP)KIAET, YTO MPUBEACHHBIM B HEW pPacyeTHO-
AHAJIUTUYECKUI MaTepuall MPAaBWJIbHO M OOBEKTUBHO OTPAXKAET COCTOSHHE
HCCIIEAYEMOT0 MPOLECCa, a BCE 3aMMCTBOBAHHBIE U3 JUTEPATYPHBIX U IPYTUX
HMCTOYHHKOB TEOPETUYECKHE, METOJOJIOIMYECKUE TMOJIOKEHUS W KOHIEHIUU
COMPOBOXK/IAOTCS CChUIKAMH Ha UX aBTOPOB.

(moamuck cTyaeHTA)



PODEPAT

Jermmomuas pabdota: 68 c., 7 man., 19 ta6:., 46 kperwin, 1 gaz.

JTASJIBHACIID, CITA’KBIBELIKI BbIBAP, 3AJIABAJIBHEHHE
I[TAKVIIHIKA, ACAPTBIMEHT, KOIIT, AKACLb, JIAI'TCTBIKA,
3HIKKABASA TTIPATPAMA

Mbdra pacnenaBaHHsi: aOrpyHTaBaHHe HeaOXOJIHACI —pacmpanoyki
MpacKkTa Ta TMAaBBIIHHAI JAsIbHACII TaKyIHIKOY, paclpamoyka TMpaeKTa
nparpamsl JasuibHacIl KiaieHTay TAA «DIITIKCTBUIbY.

AO'eKT nacjielaBaHHs: MparpamMa JasibHacIl.

IIpaagmer gaciexaBaHHs: HAPaMKI MaBBIIISHHS JAsUIBHACII TAKYITHIKOY
TAA «OmITIKCTHUIBY.

Mertanasbl 1acjielaBaHHA: Ha3ipaHHE, BRIMSAPIHHE, alliCaHHE, TapayHaHHE,
aHaii3 npabiaeMsl 1 paJMeTa JaciaeAaBaHHs, CICTAMHBI 1 TapayHaJIbHbI aHAII3,
BBIBYY3HHE KPBIHILI.

JacieqaBaHHi i pacnmpaunoyki: BbpIBydaHa CydacHas KaHIDILBISA
JasUIbHACLl MAaKyMHIKOY y MAapKETBIHTY; al[PHEHbl Y3pPOBEHb JasyIbHACI(
nakynHikoy TAA «DmTIKCTbUIbY; pacipaliaBaHbl pIKaMeHAallbll 11a MaBbIIIIHHI
nasuibHacll NakynmHiKoy TAA «OMITIKCTBUIbY.

BoOsacub  MarysiMara  npakTbhlYHAra  npbiMsHeHHsi: | TAA
«ONITIKCTHUIbY 1 aHANATIYHBIS aparaHizallbli.

AY¥Tap npaiibl marBspjKae, to MNPbIBE3eHbI ¥ € pa3iiikoBa-aHATIThIYHbI
MaT3phISI MpaBiibHA 1 a0'€KThIYHA aJTIOCTPOYBae CTaH JOCeaHara npaijcy, a
yce 3amaspluaHblsl 3 JITApaTypHbIX 1 1HIIBIX KPBIHIL  T3ap3THIYHbIA,
MeTaJanariyHblsl Najdak3HHI 1 KaHLPILbI CyNpaBa/Karolia CracblikamMl Ha 1X

ayrapay.

(moxric cTyIPHTA)



ABSTRACT

Thesis: 68 p., 7 fig., 19 tab., 46 sources, 1 app

LOYALTY, CONSUMER CHOICE, BUYER SATISFACTION,
RANGE, PRICE, QUALITY, LOGISTICS, DISCOUNT PROGRAM

Purpose of the study: to substantiate the need to develop a project to
increase customer loyalty, to develop a draft customer loyalty program for LLC
«Elitextiley.

Object of study: loyalty program.

Subject of research: directions for increasing customer loyalty of LLC
«Elitextiley.

Research methods: observation, measurement, description, comparison,
analysis of the problem and subject of research, system and comparative analysis,
study of sources.

Research and development: the modern concept of customer loyalty in
marketing has been studied; the level of customer loyalty of LLC «Elitextile» has
been assessed; Recommendations have been developed to increase customer
loyalty of LLC «Elitextile».

Area of possible practical application: LLC «Elitextile» and similar
organizations.

The author of the work confirms that the computational and analytical
material presented in it correctly and objectively reflects the state of the process
under study, and all theoretical, methodological provisions and concepts
borrowed from literary and other sources are accompanied by references to their
authors.
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