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Humnomnas padota: 81 c., 10 puc., 25 tab., 50 uCTOYHUKOB, 6 TIPHUIL.

KOPIIOPATUBHAS KVYJIbTYPA, CO3JAHUE KOPIIOPATUBHOI
KYJIbTYPBIL, BJIUSHUE KOPITOPATUBHOW KYJIbTYPHI, YEJIOBEYECKUE
PECYPCHI, B2C-CEKTOP, COEPA CITA-YCJIVT, ITOBBIINEHUE
KOHKYPEHTOCITOCOBHOCTHA

[lenbs wuccraegoBaHus: pa3pabOTKa MEPONPUSATUN MO COBEPIICHCTBOBAHUIO
kopniopatuBHOU KyiabTypel OOO «Cna Pubepay.

Oo6nekt uccnenopanusi: CITA-kommiueke OOO «Cna PuBbepay.

[Ipenmer ucciienoBaHus: KOPIIOPATUBHAS KYJIBTYpA.

Mertonpl  HWCCAENOBAHMUS: METOAbl CHCTEMHOIO  AHAIN3a, OIHMCAHWS,
CpPaBHUTEIIbHBIM aHAIU3, WHAYKIUSA, KiIacCU(PUKAIMSA TMOJIX0JI0B, aHKETHPOBAHUE,
SWOT-ananu3, METOJ SKCHEPTHBIX OLIEHOK, TUArHOCTUYECKUE METOIUKHU.

O6nacTh BO3MOXHOTO MPUMEHEHHUS: TMPEJI0KEHHBIE MEPONPUSATUS IO
YIYUYIIEHUIO COCTOSIHUSI KOPIIOPATUBHOW KYJBTYPhl MOTYT OBITh MCIOJIb30BAaHbI B
nestenbHOCTH OO0 «Cnia PuBbepay.

ABTOp paboOThl MOATBEPKIAET, UTO TMPUBEACHHBIM B HEW pacueTHO-
aHAJUTUYECKUN MaTepuan TMpPaBWIbHO U OOBEKTHUBHO OTPAXaeT COCTOSHUE
HCCIIEYEMOTO IIpollecca, a BCE 3aMMCTBOBAHHBIE U3 JIUTEPATYPHBIX U JPYTHX
HMCTOYHHUKOB COMTPOBOKIAIOTCSA CChUIKAMH HA UX aBTOPOB.



Heimiomuas padora: 81 c., 10 man., 25 tabn., 50 kpeiHil, 6 1agaTkay.

KAPIIAPATBIVHAS KVJIBTYPA, CTBAPAOHHE KAPIIAPATBHIVHAMN
KVJIBTVYPBI, Vmmy KAPITAPATBIVHAU KVYJIBTYPhI, YAJIABEIIKIA
PACVYPCBHI, B2C-CEKTAP, COEPA CIIA-TIACJVT, ITABBIIIDHHE KAHTYP

Mbsra pacnenaBaHHS: pachpalioyka MepanpbleMcTBay Ia YaacKaHaJIeHH1
kapnaparslyHai KyJabTypel TAA «Cna Peryepay.

AoG'ext nacnenaBanus: CIIA-kommiekec TAA «Cna Peryepay.

[IpangMer nacnenaBaHHs: KapnaparblyHas KyJIbTypa.

MeTtaapl nacieaaBaHHS: METalbl CICTAIMHAra aHanii3y, alicaHHI, apayHaJlbHbI
aHami3, 1HIYKIbIS, Kiacidikanpls naasixoaay, ankeraBanHe, SWOT-anami3, metaj
AKCHEPTHBIX aJ3HAK, JbISSTHACTHIYHBIS METOIBIKI.

BoOnacup MarubiMara NOpBIMSHEHHS: NpalaHaBaHbIs MEpanmpbleMCTBBI Tia
MaJSMNIIPHAL CTaHy KaprhapaTblyHal KyJIbTypbl MOTYIb Oblllb BBIKAPBICTAHBI ¥
n3eitHacii TAA "Cna Perjepa".

A¥yTap mpansl nanssip/iKae, IITO MNPbIBEA3EHbI ¥ € pa3iikoBa-aHATITBIYHbI
MaT3phIs MpaBUlbHA 1 a0'eKThIYHA aUIFOCTPOYBae CTaH JlOCieAHara mpaipcy, a yce
3ama3blyaHblsl 3 JITapaTypHBIX 1 IHIIBIX KPBIHII CyIpaBaXKarolllla CachulkaMi Ha 1X

ayTtapay.



Thesis paper: 81 p., 10 fig., 25 tabl., 50 sources, 6 app.

CORPORATE CULTURE, CREATING A CORPORATE CULTURE
INFLUENCE OF CORPORATE CULTURE, HUMAN RESOURCES, B2C-
SECTOR, SPA SERVICE INDUSTRY, INCREASING COMPETITIVENESS

Purpose of the research: development of measures to improve the corporate
culture of Spa Riviera LLC.

Object of the research: spa complex LLC «Spa Rivieray.

Subject of the research: corporate culture.

Research methods: methods of system analysis, descriptions, comparative
analysis, induction, classification of approaches, questionnaires, SWOT analysis,
expert assessment method, diagnostic techniques.

Area of possible application: the proposed measures to improve the state of the
corporate culture can be used in the activities of Spa Riviera LLC.

The author of the paper confirms that the calculation and analytical material
presented in it correctly and objectively reflects the state of the process under the study,
and all borrowed from literary and other sources are accompanied by references to their
authors.



