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Junnomuas pabora: 94 c., 7 puc., 10 tabmn., 50 UCTOUHUKOB, 6 TIPUIOKEHUIA.

VIIPABJIEHUE KAYECTBOM, VIIPABJIEHUME OBIIECTBEHHBIM
[MUTAHUEM, CUCTEMA MEHE/UKMEHTA KAYECTBA, bBU3HEC-ITPOLIECC,
CUCTEMA JTOKYMEHTOOBOPOTA

Heas wucciaenoBaHMsi: H3YUYCHHE METOAMYECKUX  ACMEKTOB  CHUCTEMBI
MEHE/DKMEHTa KadecTBa B cdepe OOLIEeCTBEHHOIO0 MUTaHUS U pa3paboTka
pPEKOMEHIaIuii COBEPIIICHCTBOBAHUS CUCTEMbI MEHEI)KMEHTA Ka4eCTRa.

Oo0bekT uccaegopanusa: OO0 «MHBOKPOKC».

Ilpeamer mccieoBaHMsl: TEOPETHUUYECKUE U TMPAKTHUYECKHE  aCTEKThI
YIIY4ILIEHUS] CUCTEMbI YIIPABIICHUS KAUECTBOM.

Metoabl ucCCIeIOBAHMS: AHAIM3 W CUHTE3, MPOLECCHBIA U CHUCTEMHBIN
MOJIXOJIbI K UCCIEYEMBbIM 00BbEKTaM, rpapuuecKuii METol, pacyeTHO-aHAIUTUYECKUM
meron, SWOT-ananu3, MOHUTOPUHI, MHCTUTYIMOHAIBbHBIA METO, MOBEACHUYECKas
HKOHOMHUKA.

HccnenoBannss u pa3padoOTKU: pacCMOTpPEHa CYIIHOCTh M XapaKTEpUCTHKA
YIIPaBJICHUSI KA4€CTBOM; OMPEEICHbl METOJIbI YIPABJICHUS] KAa4eCTBOM MPOJIYKIUU;
MPOaHAIM3UPOBAHBI OCOOCHHOCTH YIPABIEHUSI KAYECTBOM B cdepe OOIIECTBEHHOTO
MATAHUS;  JaHa  OPraHM3alMOHHO-D)KOHOMHYECKYI0  xapakrtepuctuky  OOO
«MHBOKPOKCy»; mnpoBeneH aHaiu3 cUCTeMBbl ymopaBiieHHs KadectBom OO0
«MMHBOKPOKCy; pa3pabotanbl myTH TMOBBIIICHUS S(PPEKTUBHOCTH YIPaBICHUS
kauectBoM OO0 «MTHBOKPOKC».

OobsacTp BO3MOXHOIO TNPUMEHEHHUsl: [IpaKTHYeCKas peanu3alus B
ynpasiyiennn kauecteoM OO0 « MTHBOKPOKC».

ABTOp TIOITBEPXKIACT, YTO MPUBEICHHBIC B pPabOTE pacyeTHO-aHATUTUIECKUE
Marepuagbl U BBIBOJBI COOTBETCTBYIOT HCCIEIYEMOW TEeMe, a 3aMMCTBOBAHUS U3
JUTEPATYPHBIX U IPYTUX UCTOYHUKOB CHA0KEHBI COOTBETCTBYIOIITUMHU CCHUIKAMHU.



Jeimutomnas padora: 94 c., 7 peic., 10 tadm., 50 kpbHil, 6 qagarkay.

KIPABAHHE SAKACHIO, KIPABAHHE 'PAMA/JICKIM XAPYABAHHEM,
CICTOMA MEHE/UKMEHTY  AKACIIL, BIBHOC-IIPALBRC, CICTOMA
JAKYMEHTAABAPOTY

MbTa jgaciemnaBaHHsI: BBIBYYDHHE  METAQIBIYHBIX  aCMEKTay  CiCTIMBI
MEHE/UKMEHTY sKacli Y cdepbl Trpamajckara xapyaBaHHS 1 pacopanoyka
pAKaMEHIAIIbIN yacKaHaJIEHHS CiICTOMBI MEHE/DKMEHTY SKaCIIi.

A0’exT pacaegaBanus: TAA «IHBOKPOKCy.

IMpaamer nacjeqaBaHHsi: TIAPITHIYHBIA 1 MPAKTHIYHBIS ACTIEKTHI MAISAITIIIHHS
CICTAMBI KipaBaHHS SIKACITFO

MeTtaabl gaciaegaBaHHsA: aHaJI3 1 CIHTA3, MPAICHBI 1 CICTAIMHBI MAJABIXOBI J1a
naciaenyeMbix ad’ektay, rpadiuyHbl MeTajl, pa3nikoBa-aHamThuHB Metaa, SWOT-
aHas3, MAaHITOPBIHT, 1IHCTHITYLBITHAIBHBI METaJ, TAaBOAHIIIKAs SKaHOMIKA.

JacaenaBaHHi i pacnpanoyki: pasriemkaHa CyTHacllb 1 XapaKTapbICThIKa
KipaBaHHs SKacI[l0; BbI3HAYaHbl MeETaAbl KipaBaHHSA  SKAaCIl0  MPaTyKIIbIl;
npaaHaiizaBaHbl acabiBacill KipaBaHHs sIKacIio ¥ cdephl rpamMajckara XxapuaBaHHS;
Jaa3eHa apraHizaibliiHa-dkaHaMmiuHas xapaktapeicTtbika TAA «IHBOKPOCy;
mpaBea3eHbl aHam3 cictaMbl KipaBanHs sikaciio TAA «IHBOKPOCy; pacnpariaBanbl
NUIAX1 TABBIIHHS d¢eKThIyHacil KipaBanHs akaciio TAA «IHBOKPOC).

Cdepa marupiMacui NpbIMSIHEHHSI: TIPaKThIYHAS poaji3amblsd Y CICTIME
kipaBaHHs skacio TAA «KIHBOKPOC.

A¥yTap mauBspjkae, IITO TPBIBEA3CHBIA Y Mpalbl pa3liKoBa-aHATITHIYHBISA
MaT3pBISUIBI 1 BBICHOBBI aANaBsAalolb TAME JaciielaBaHHs, a 3ama3blyaHHl 3
JITapaTyPHBIX 1 THIIBIX KPBIHIIL CYITPABAKAIOIIIA a/IMTABEAHBIMI CTIACHUIKAMI.



Thesis: 94 p., 7 figures, 10 tables, 50 sources, 6 appendices.

QUALITY MANAGEMENT, FOOD SERVICE MANAGEMENT, QUALITY
MANAGEMENT SYSTEM, BUSINESS PROCESS, DOCUMENT
MANAGEMENT SYSTEM

The aim of the research: study of methodological aspects of the quality
management system in the field of public catering and development of
recommendations for improving the quality management system.

Object of the research: LLC "INVOKROKS".

Subject of the research: theoretical and practical aspects for improving the
quality management system.

Research methods: Analysis and synthesis, process and systems approaches to
the studied objects, graphical method, computational and analytical method, SWOT
analysis, monitoring, institutional method, and behavioral economics.

Research and development: the essence and characteristics of quality
management are examined; methods of managing product quality are defined; features
of quality management in the foodservice industry are analyzed; an organizational and
economic characteristic of LLC "INVOKROKS" is provided; an analysis of the quality
management system of LLC "INVOKROKS" is conducted; ways to improve the
quality management of LLC "INVOKROKS" are developed.

Field of possible application: practical implementation in the quality
management of LLC "INVOKROKS".

The author confirms that the calculation-analytical materials and conclusions
presented in the work are consistent with the researched topic, and that citations from
literary and other sources are appropriately referenced.
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