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Juninomuas pa6ota: 76 c., 21 puc., 11 ta6., 58 uctouyHukoB, 7 npuJ.
HNDOPOBU3ALINA, BU3HEC-ITPOLECCHI, OIIEPALIMOHHAS
DOOEKTUBHOCTDL, ABTOMATU3ALNA, AHAJIN3 JAHHBIX

Hean uccaenoBanms: omneHka rnudposusanuu o6usHec-nporeccoB 3A0 «bCh
baHk» 1 npennoxeHue ymaydieHus A7 TOBBIIICHHsS ONepalMoHHON 3()PeKTUBHOCTH
3a CYET MCIOJIb30BaHUA U(POBBIX TEXHOIOTHIA.

O0BbekT uccaenoBanus: neareabHOCcTh 3A0 «bCh banky.

Ipeamer wuccaenoBanmsi: nudposusanus OuszHec-mporeccoB 3A0 «bCh
bank» 1 MexaHWU3MbI OBBIIEHUS UX 3 ()EKTUBHOCTH.

Metoabl  ucciaexnoBaHuMsi:  0030p  JMUTEpaTypbl,  KAayeCTBEHHbIE U
KOJIMYECTBEHHBIE MCCIEAOBAHUSA, METOJIOJIOTUH, AaHKETUPOBAHUE, UHTEPBBIO, METO
CpaBHEHUS, ((MHAHCOBBIE OLICHKHU.

OobsacTe BO3MOKHOrO mnpuMeHeHMsi: I[IpemyioxkeHHbIE MEPONPUATHSA IIO
nu(ppoBU3aLMKY OM3HEC-TIPOLIECCOB MOTYT OBITh MCIOJIB30BAHbI B AesATeNbHOCTH 3A0
«bCb bank».

ABTOp pabOTBl TOATBEPKIAET, YTO MPUBEICHHBIH B HEH pPacyeTHO-
aHAIMTHUYECKUI MaTepuan MpaBWIbHO M OOBEKTHUBHO OTPAXaeT COCTOSHUE
UCCJIENyEMOr0 MpOLECcca, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYpPHBIX M JPYTUX
MCTOYHHUKOB COMPOBOKIAIOTCS CChIJIKAMU Ha UX aBTOPOB.



JpiruiomHas mpana: 76 c., 21 man., 11 tabsn., 58 kpbiHil, 7 gagaTkay. 5
HI‘—II\SJABIBALH)I}L, BIBHEC-ITPALIDCHI, AITEPALIBIMHA A
OOEKTBIYHACILDB, AYTAMATBIZALIBIA, AHAJII3 JAA3EHBIX

Mbdra pgacienaBaHHsi: aipHKa nbidpasizamnsi 6i3Hec-npaipcay 3AT «bChb
bank» 1 mpanmaHoBa MAJSIMIIIPHHS TSI TABBIMIDHHS aneparpliiHai d(eKThIyHACII 3a
KOIIT BBHIKAPBICTAHHS JIIYOABBIX TIXHAJIOTIH.

A0'exT naciaemaBanns: n3eitHacub 3AT «bCbh banky.

IpagMet naciaenaBanusi: uplparizaiei 6i3Hec-npamcay 3AT «bCh bank» 1
MEXaH13MbI TIaBBIIMIAHHSA 1X 3(DEKThIYHACII].

Metaapl jAacielaBaHHSA: arjsj JITaparypbl, SKACHBIA 1 KOJbKACHBIS
JaciaeaBaHH1, MeTaIaaorii, aHKeTaBaHHE, 1IHTAPB'I0, MeTaJ| TlapayHaHHs, (piHaHCABBISA
arpHKI.

Bo6aacup MarysiMara npbIMsIHEHHSI: TIpariaHaBaHBII MEPANpPBIEMCTBHI I1a
ubl(ppasizaibll Oi3HEC-Tpancay Moryib ObIlb BbikapbeicTanbl ¥ n3eiHacii 3AT «bCh
baHk».

A¥Tap mpansl mauBsip/kae, IITO MNPBIBEA3ECHbI § €l pa3iikoBa-aHAIITHIYHbI
MaTaIphIsJI IpaBUIbHA 1 a0'eKThIYHA aIIOCTPOYBAae CTaH JlOCeAHara mpapcy, a yce
3ama3bluaHblsl 3 JITAPATYPHBIX 1 THIIBIX KPBIHIL CyNpaBaKarola ClacbUIKaMl Ha 1X

ayrapay.



Thesis paper: 76 p., 21 fig., 11 tabl., 58 sources, 7 app.
DIGITALIZATION, BUSINESS PROCESSES, OPERATIONAL
EFFICIENCY, AUTOMATION, DATA ANALYTICS

Purpose of the research: to assess the digitalization of business processes at
CJSC «BSB Bank» and propose improvements to enhance operational efficiency
through the use of digital technologies.

Object of the research: activities of CISC «BSB Bank».

Subject of the research: digitalization of business processes at CJSC «BSB
Bank» and mechanisms for enhancing their efficiency.

Research methods: literature review, qualitative and quantitative research

methodologies, surveys, interviews, comparison method, financial assessments.

Area of possible application: the proposed measures for digitalizing business
processes can be applied in the operations of CJSC «BSB Bank».

The author of the paper confirms that the calculation and analytical material
presented in it correctly and objectively reflects the state of the process under the study,
and all borrowed from literary and other sources are accompanied by references to their
authors.



