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B mumnomuoii  pabore 61 crpanmma, 35 wnmoctparuii, 17 Tabmu,

10 ucTOYHUKOB, 3 MIPHIIOKECHHUS.

BU3HEC-ITPOLIECCHI, I[TOJIb3OBATEJIbCKHE CHHEHAPUUN,
[IPOTOTHUIIbI  ITOJIL30BATEJIbCKOT'O HWHTEP®ENCA, CUCTEMHBIN
AHAJIN3, COLIMAJIBHOE OBCJIYKUBAHME, COIIUAJIBHBI PABOTHIUK,
OYHKIMOHAJIbHBIE TPEBOBAHIMA

[lesb paboOTHI: TIPOBEACHUE aHANHM3a W YIyYIICHHE OM3HEC-TPOIECCOB IICHTPA

CONAJIBHOTO 06CJ'Iy>KI/IBaHI/I$I HaCCJICHU:.

JInst 1OCTH>KEHHUS TTOCTABIEHHOW LETW MPUMEHSIIUCh: METOJIBl U UHCTPYMEHTBI
JUISL BBISIBJICHUS M ONUCAaHUS TPeOOBaHUN, MOJIEIMPOBAaHUSI OU3HEC-TIPOIIECCOB,

IPOEKTUPOBAHUS MOJIH30BATEIHCKOTO HHTEP(erica.
B numniomHOM paboTe MoJTydeHbI CIeAYIONINE PEe3yJIbTaThl:

® BLISBJICHBI M OITUCAHBI IIPOIECCHI as IS,

e chopMyIHpPOBaHbI 11U HHYOPMAIIMOHHOW CHCTEMBI,
e paszpaborana Mojeis mpoiieccos to be,

e pa3paboTaHbI KIIOUYEBBIE TPEOOBAHUS K CHCTEME,

® OIHCaHBI MMOJIH30BATEIHCKHAE CIICHAPUH,

® CO31aHbl MPOTOTHUIIBI MTOJIB30BATEILCKOTO HHTEp(deiica,

® BBINIOJIHEHA PeaTn3allvs OCHOBHOTO (yHKIIMOHATA

JlutuioMHast paboTa HOCUT MPAKTUYECKUM XapakTep. Pesynbrat paboThl MOXET
OBbITb HCIOJNB30BaH W OBITh HMHTETPUPOBAHHBIM B pabOTy CYIIECTBYIOIIMX

YUPEXKJIEHUH, a TAK)KE UMEET BO3MOXHOCTh OYIYIIET0 pa3BUTHSL.

JII/IHJ'IOMHaH pa60Ta BBIIIOJIHCHA, ITOCTABJICHHBLIC 3aJda4X PCIHICHBI B ITOJIHOM

o0BeME.

JlumioMHast paboTa BBITIOJTHEHA aBTOPOM CaAMOCTOSITEIBHO.



Thesis project is presented in the form of an explanatory note of 61 pages, 35

illustrations, 17 tables, 10 references, and 3 applications.

BUSINESS PROCESSES, USE CASES, Ul MOCAPS, SYSTEM ANALYSIS,
SOCIAL SERVICES, SOCIAL WORKER, FUNCTIONAL REQUIREMENTS

The purpose of the work: to analyze and improve the business processes of the

social service center.

To achieve this goal were used methods and tools of identifying and describing

requirements, modeling of business processes and designing user interface prototypes.

The results of the thesis project are:

the as is processes are identified and described,

the objectives of the information system are formulated,
the to be process model has been developed,

key system requirements have been developed,

user scenarios are described,

user interface prototypes are created,

basic functionality is implemented

The thesis project is practical one. The result of the work can be used and

integrated into the work of existing institutions, as well as has the possibility of future

development.

The thesis project is completed, the tasks set have been solved in full.

The thesis project was completed by the author independently.



