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AHHOTALIMSA

1. Ctpykrypa U 00beM IMILIOMHOM padoThI

JurnmomHass paboTa COCTOMT W3 3aJaHus Ha JAUIUIOMHYIO paboTy,
oriamieHus, pedepaTa JUTUIOMHON pabOThI, BBEICHUS, TPEX TJIaB, 3aKJIFOUCHHUSI,
7 wunoctpanuid, 8 TabmWIl, COHCKa HWCIOJIL30BAHHBIX HCTOYHHUKOB,
npunoxkenus. OO6mmii o6beM paboTel coctaBisieT /9 crpanun. COHCcok
WCITOJIb30BAaHHBIX NCTOYHUKOB 3aHUMAET S CTPaHMUII U BKIF0YaeT S50 mo3uruii.

2. KimroueBble cjioBa

OHJIAVH TPOBEJI AT'EHTCTBO, [INIAT®OPMA,
TYPUCTUYECKUE  VCIIVI'HU, AI'PETATOP, METAIIOUCKOBAAA
CUCTEMA, HIUO®POBU3ALIMA, TYPATEHT, BEHUMAPKHWHI'.

3. Tekcr pedepara

Obvexm uccnedoganusi — uddpoBuzanus chepbl Typu3Ma B KOHTEKCTE
Pa3BUTHS OHJIAH TPIBEJ ar€HTCTB.

IIpeomem uccneoosanusi — OHJIAWH TPABEJ areHTCTBA KaK MHCTPYMEHTHI
OpOHUPOBAHUS TYPUCTUUECKUX YCIYT.

Lenv uccneoosanusi — OlEHKAa COBPEMEHHOI'O COCTOSHUSI U TEPCIEKTUB
pa3BUTHS  OTEYECTBEHHOTO OHJIalH TpaBen areHTcTBa TravelGo Ha
TypucTuueckoM peiake Pecrybnuku benapycs.

Memoowvr  uccnedosanus: B~ pabOTe  HCIOJIB30BAaHBI  METOJBI
TEOPETUYCCKOTO (M3ydeHHE, aHAIN3) U IMIIUPHUYECKOTO (CTPYKTYPHBIN aHAJIu3,
U3MEpeHue, CpaBHEHNE, OaJlTbHAS OIICHKA) YPOBHEW UCCIIEI0OBAHMUS.

Ilonyuenuvie pezyriomamol U uxX HOBU3HA. B XOJE MPOJAEIAHHON pabOTHI
ObLTM  OompenesieHbl OCOOCHHOCTH  MPEUIONKEHUS TYPUCTHUECKUX — YCIyT
MOCPEJICTBOM OHJIAMH TPIBEJI areHTCTB. bbula oCyIecTBICHA OIIEHKAa YPOBHS
nudpoBusanmu Typuctudeckoit cepsl Poccun u benapycu. Ha ocHoBe ananmnsa
HOBOM  oredyectBeHHoW  miardopmbr  TravelGo  Obutn  mpemIoKeHBI
pPEKOMEHJAIMU TI0 ONTUMHU3AIUU PA0OThl MIATGOPMBI, a TaKXKE BBIACICHBI
MIEPCTICKTUBBI €€ Pa3BUTHUS.

Hocmoeeprnocms mamepuanos u pe3yromamos OUNJIOMHOU padOmbl:
WCIIOJIb30BAHHBIE MaTepUalibl M PE3yJbTaThl JIUIJIOMHOW PaOOTHI SIBISIOTCS
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENIHHO.

Obaacms 803MOIHCHO20 NPAKMUYECKO20 NPUMEHEHUs: PE3YIbTaThl paOOThI
MOTYT OBITh HCIOJIb30BAaHBI TOCYJAPCTBEHHBIMHU YUPEKICHUSIMH JJISI OLICHKH
ypoBHs nudpoBuzanmu cdeppl Typusma B bemapycu, a Takke KOMaHAOU
TravelGo npu pa3paboTke HaNpaBICHWHA ONTUMHU3AMWN IT0JIH30BATEIHLCKOTO

ombITa Ha TuIaTdopme.
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AHATALBIS

1. Crpykrypa i a6'ém AbInJIOMHAN npanbl

JIpiioMHast mparia ckiajaeliia 3 3aJJaHHs Ha JBIMIOMHYIO TIpaily, 3MecTa,
padepata ABIMIIOMHAW Tparbl, VBSI3EHHS, TPOX TJjay, 3aKIIOudHHA, [
UTIOCTpalslii, 8 TalMil, CHiCy BBIKAPBICTAHBIX KPBIHII, AaaTKy. ATYIbHBI a0'éM
npatibl ckiangae 79 craponak. Cric BIKapBICTaHBIX KPBIHILL 3aiiMae 5 cTapoHaK 1
Yrirouae 50 maszimbrii.

2. Ki1iouaBbIsl CJIOBBI

AHJIAMH TP3BDJI ATEHIITBA, IIJIAT®OPMA, TYPBICTHIYHBISA
[TACJIVYTI, AT'POT'ATAP, METAIIOIIYKOBAS CICTOMA,
JIYBABI3AILIBIA, TYPAT'EHT, BEHUMAPKIHI.

3. 3MecT nmpaubl

Ab'exm oacnedasanus — 1plPpanizanbisi chepbl TYphI3MYy ¥ KaHTIKCIE
Pa3BILILISI aHJIAH TPIBAJI areHIITBAY .

Ilpaomem OacneoasanHsi — aHNAWH TPIBAJ arcHITBA SK IHCTPYMEHTHI
OpaHipaBaHHSI TYPBICTBIYHBIX MACIIYT.

Mb>ma oacnedasannsa — alPHKa cydacHara CTaHy 1 MEPCIEKThIY pa3Billllsd
allublHHAra aHjaiH TpaBA areHnrBa TravelGo Ha TYPBICTBIYHBIM PBIHKY
Pacry6miki benapyce.

Memaowvl doacnedasanus: y Tipallbl BBIKAPBICTAHBI META/bl TIAPIThIYHATA
(BBIByudHHE, aHaji3) 1 OMIipbluHara (CTPYKTYpPHBI aHali3, BBIMSPIHHE,
napayHaHHe, OaJsIbHas alPHKa) Y3pOYHsY JacienaBaHHsl.

Ampovimanvia 6vlHIiKI | IX HaGi3Ha. Y XOJ3€ TMpaBeA3eHall paboThl ObLT
BbI3HAaYaHbI acabJiBacIll MParaHoBbl TYPHICTHIYHBIX MACTYT 3 JaraMoTraii aHaaiH
TPAIBAJI areHnTBay. bbuta mnpaBem3eHa aipHKa Y3pOoYHIO IbIPpaBizaiibli
TypbicThiuHaii chepnl Pacii 1 benapyci. Ha acHoBe ananu3y HoBail ailubIHHAMN
wiatopmel  TravelGo ObuTi MpamaHaBaHbl pPIKAMEHIAIBII M4 aNThIMi3allbli
mparibl IIaThOpMbl, a TAKCaMa BBUTYYaHBI MIEPCIICKTHIBBI 1€ Pa3BIIIIIs.

Haknaonacyb mamapuianay i 8bIHIKAY ObINIOMHAU NPAYbl. BEIKAPHICTAHBISA
MaTAPBISIIBI 1 BBIHIKI ABIJIOMHAN mparpl 3'syisitoinia gakaagaeivi. [lpara
BBIKAHAHA CAMAaCTOMHA.

Bobnacyb macuvimaza npakmulunaca npulmsaHeHHs: BBIHIKI IPaIbl MOTYIIb
OBIIlb  BBIKAPBICTAHBI J3SIP’KayHBIMI  YCTaHOBaMi JUJIsl  alPHKI  Y3pPOYHIO
nsidpasizaibii chepsl Typei3My ¥ benapyci, a Takcama kamannaii TravelGo mpbl
pacnparoyIel HarpaMKay anThIMi3allbll KapbICTalKara JocBeAy Ha ruiatdopme.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of a thesis assignment, a table of contents, an
abstract of the thesis, an introduction, three chapters, a conclusion, 7
illustrations, 8 tables, a list of used literature sources, an appendix. The total
amount of work is 79 pages. The list of literature sources used occupies 5 pages
and includes 50 items.

2. Keywords

ONLINE TRAVEL AGENCY, PLATFORM, TRAVEL SERVICES,
AGGREGATOR, META-SEARCH SYSTEM, DIGITALIZATION, TRAVEL
AGENT, BENCHMARKING.

3. Summary text

The object of the research is digitalization of the tourism sector in the
context of the development of online travel agencies.

The subject of the research is online travel agencies as tools for booking
travel services.

The purpose of the research is to assess the current state and development
prospects of the domestic online travel agency TravelGo in the tourism market of
the Republic of Belarus.

Methods of research: the work uses methods of theoretical (study,
analysis) and empirical (structural analysis, measurement, comparison,
evaluative point system) levels of research.

The results of the work and their novelty: in the course of the work done,
the features of offering travel services through online travel agencies were
identified. The level of digitalization of the tourism sector in Russia and Belarus
was assessed. Based on the research of the new domestic TravelGo platform,
recommendations on optimizing the platform's operation were proposed, as well
as the prospects for its development.

Authenticity of the materials and results of the diploma work: the
materials used and the results of the diploma work are reliable. The work was
done individually.

Recommendations on the usage: the results of the work can be used by
state agencies to assess the level of digitalization of the tourism sector in
Belarus, as well as by TravelGo’s team while developing ways to optimize the
user experience on the platform.



