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AHHOTALIMSA

Marucrepckasi AauccepTanus TOCBSIIIEHAa HMCCIEIOBAHUIO COBPEMEHHBIX
TEXHOJIOTUI YNpaBlICHUsS B3aMMOOTHOIICHHUSIMHU C KJIMEHTaMU B OaHKOBCKOH cdepe
Pecniy6niuku benapycs. OCHOBHOE BHMMaHHE YACNSETCS aHAIU3Y JAUCTAHIIMOHHOTO
OaHKOBCKOTO OOCIY>KMBaHUS U €r0 BIUSHUIO Ha YPOBEHb JIOSJIBHOCTU KJIHEHTOB. B
paboTe paccMaTpUBaIOTCSI OCOOEHHOCTH BHEIPEHHS] MHHOBALMOHHBIX TEXHOJOTHI B
O0ankoBckuii cexktop Ha mnpumepe 3A0 «bCbhb bank». llens pabGoTei: pazpaboTka
pEeKOMEeH1alui o COBEpIIECHCTBOBAHHUIO TEXHOJIOT Uil yHpaBICHUS
B3aMMOOTHOLICHUSIMU C KJIMEHTaMu B OaHKOBCKOM cdepe PecnyOnuku bemapych Ha
OCHOBE aHAJIN3a COBPEMEHHBIX TEHJACHLIUN U MPAKTHUK.

ABSTRACT

The master's thesis is devoted to the study of modern customer relationship
management technologies in the banking sector of the Republic of Belarus. The main
focus is on the analysis of remote banking services and its impact on the level of
customer loyalty. The paper examines the specifics of the introduction of innovative
technologies in the banking sector using the example of BSB Bank CJSC. The purpose
of the work: to develop recommendations for improving customer relationship
management technologies in the banking sector of the Republic of Belarus based on an
analysis of current trends and practices.



