AHHOTALUA

B3auMOCBSI3b AMOLIMOHAIILHOIO MHTEIJIEKTa W CTpAaTeruil IOBEIECHHS B
KOH(DIMKTE WHAWBUAOB B MEPHOJA paHHEH B3POCIOCTH: aHHOTALUA K TUTIOMHON
pabore / Anmna UBanoBHa MapteiHoBa; BI'Y, dakynsrer ¢unocopun u
COLIMAJIBHBIX HAYyK, Kaeapa COIUaIbHOW U OPraHU3AlMOHHON MCUXOJOTHUH; Hayy.
pyk. CmupnoBa FOnus CepreeBHa.

JlummomHast paboTa COCTOUT U3 OINIaBIeHUs, pedepara TUIIOMHON paboThI,
BBEJICHUSA, 2 IVIaB, 3aKJIIOYEHMS, CIUCKAa HCIIOJb30BAHHBIX HCTOYHUKOB U
IIPUII0KEHNMN.

OO6muit 00beM paboTsl cocTaBiuseT 118 crpanull, B ToM uucie 6 pUCyHKOB, 3
TabmuIpl, 17 npunokeHuit, 66 NICTOUHUKOB.

KiuroueBbie caoa: KOH®JIUMKT, CTPATETUN IIOBEIEHHWA B
KOH®JIMKTE, SMOIIMOHAJIbHBIN MHTEJIJIEKT, PAHHS S B3POCJIOCTD.

Obvexkm uccneoosanusi — CTPATEruy MOBEACHUS B KOH(IIUKTE.

IIpeomem uccnedosanusi — B3aMMOCBSI3b 3MOLMOHAIBHOIO HUHTEIUIEKTA H
CTpaTeruii NOBeIeHUs B KOH(DIMKTE B IEPUOJ] PAHHEHW B3POCIIOCTH.

Llenv uccnedosanus — ONPENEIUTh XapaKTEP B3aMMOCBS3U AMOLMOHAIBHOTO
MHTEJUIEKTa U CTPATEruil MOBEACHUS B KOH(IIUKTE B EPUOJl paHHEN B3POCIOCTH.

Memoowt  npogedenusi  ucciedos8aHus. ONPOCHBIA  METON, METOJbI
CTaTHCTHYECKOTO aHAJIN3a JaHHbBIX.

HccnenoBanue, NpoBEeJEHHOE B paMKax AUIUIOMHOM pPaOOThI, MO3BOJIMJIO
BBISIBUTh B3aMMOCBSI3b I10Ka3aTeIel 3MOLMOHAJIBHOTO HWHTEIEKTa CTpaTeruil
MOBEACHUS B KOHQIIMKTE B MEPUOJ paHHEW B3pociocTu. CyliecTByeT B3aUMOCBSI3b
MEXIY SMOLMOHAIBHON OCBEAOMIIEHHOCTBIO U COTPYJHUYECTBOM, YIIPaBICHUEM
CBOMMH 3MOLIMSIMU M COTPYJHUYECTBOM, CAMOMOTHBALMENW U COMEPHUYECTBOM,
CaMOMOTHBAIIMEl W MAaHUIYJSITUBHOM CTpaTerueil NOBEACHUS B KOH(IIMKTE,
DMIIATHEN M COTPYIHHYECTBOM, OMIIATHEN W 3AIIUTHO-HEYBEPEHHOM CTpaTeruen
NOBEACHUS B KOH(IIMUKTE, YNPABICHHEM OHMOIMUSAMU JPYyTUX M U30EraHuem,
YOPABJICHUEM SMOLMSAMU JPYTUX M 3alIUTHO-HEYBEPEHHOM CTpaTerveil, oommm
HMOIIMOHAJIBHBIM HMHTEJUIEKTOM W CONEPHUYECTBOM, OOIIMM 3SMOIMOHAIBHBIM
UHTEJUIEKTOM W COTPYJHUYECTBOM, OOIIMM HMOLMOHAIBHBIM WHTEJUIEKTOM U
n30€eraHueM.

HayuHyro HOBH3HY HCCJIEIOBAHHS COCTaBUJIM PE3YJIbTaThl O CTPATETHAX
NOBEACHUS B KOH(DIMKTE B IEPUO B3POCIOCTH, 00 0COOCHHOCTSIX YMOIIMOHAIEHOTO
MHTEUIEKTa B 3TOM BO3pacTe, a TAKXE O B3aMMOCBSA3M DPA3JIMYHBIX CTpAaTErui
MOBEACHUS B KOH(QIMKTE M OCHOBHBIX MTOKa3aTesiel IMOLIMOHATILHOTO MHTEJIJIEKTa B
NEPUOJ PaHHEW B3pPOCIOCTU. A TaKXKe pPe3yJIbTaThl 0O HEBEPOATbHBIX CTPATErHsIX B
KOH(JIMKTE, YeMy OOBIYHO YJeNII€TCS MEHbIIIEe BHUMAHMUS.



JlumiomHast paboTa SBISETCS CaMOCTOSITENIbHBIM HayYHBIM HCCIIEZOBaHUEM
aBTOpa, OPUTMHAIBHOCTH cocTaBmiia 66,16%.

JlanHast paboTta MOXXeT OBITh MCIOJIb30BaHA MPHU MPOBEACHUH AAIbHEHIIINX
UCCIIEZIOBAHUNA B 00JacTH H3Y4YEHHs] CTpaTeruii TMOBENEHUS B KOH(IUKTE U
HYMOLIMOHAILHOTO WHTEJUIEKTa, a TaKKe JJIA CO3/aHus CHEIHAIbHBIX KypCcOB U
TPEHUHIOB 1O 3()PEeKTUBHOMY pa3pelieHHuI0 KOH(PIUKTOB U  Pa3BUTHUIO
HIMOLMOHAIBHOTO HHTEJUIEKTA.

AHaTanbIig

VY3aemacyBs3b SMallblifHara 1HT3JEKTY 1 CTPATdariil maBoi3iH y KaHIiKie
1HABIBIIAY Yy TIEPBIS paHHSAN AapocCiaciii: aHaTalbls 1a ABITUIOMHAM mpatibl / AliHa
IBanayna MaprteinaBa; b1V, gakynsraT Qinacodii 1 calblslIbHBIX HABYK, Kadenpa
calplsUIbHAM 1 apraHi3alpblitHail ncixasnorii; HaBykK. Kip. CMipHoBa FOmnis CapreeyHa.

JIpiruioMHast paboTa CKiiajaelia ca 3MecTy , padepara AbIIoMHal paboThI,
YBOJI31H, 2 IJ1aBay, 3aKIIOUY3HHS, CIIICY BBIKAPBICTAHBIX KPBIHIL 1 AaJ1aTKAY.

ArynbHbl a0’€M paboThl ckiagae 118 crapoHak, y ThiM JIKy 6 MaitoHKay, 3
Tabmiuel, 17 gagarkay, 66 KpbIHiLI.

KmwuaBpia caoBbl: KAH®JIIKT, CTPATOI'Il ITABO/3IH V
KAH®JIIKIE, SMALBIMHBI IHTOJIEKT, PAHHSS JAPOCJIACIID.

Ab'exm oacnedasanms — CTPATITii NAaBOA3IH Y KaHQITIKIIE.

lIpaomem oacneoasanmns — y3aemMacyBsi3b SMallblifHara iHTIJIEKTY 1 CTpaTarii
NaBO/31H y KaH(IIKIE 1HABIBIAAY Yy TEPhIsS] paHHSIN 1apOoCiactii.

Mbma Oacnedasanns — BBI3HAYbILb XapakTap y3aeMacyBsi3l sMalblifHara
IHTAJIEKTY 1 CTPATIriid MaBoA31H y KaH(IIKLE ¥ Nepblsij paHHSM 1apociiactii.

Memaovl dacnedasans: anbITaIbHBI META/T, META/IbI CTATHICTHIYHATA aHATII3Y
JAJ3€HHBIX.

JlacnenaBaHHe, TpaBel3eHae Y pamMKax AbIIUIOMHAd paboThl, Ja3BOJILIA
BBISIBILIb Y3a€MacCyBsI3b MaKa3zyblKay SMallbliiHara iHTAJIEKTY CTPaT3riid MaBOA3IH Y
kaHQIIiKIIe ¥ Mephisi] paHHsAN Aapociaciii. [cHye y3aeMacyBs3b maMidK dMallblitHal
JacBEIUaHACII0 1 CymnparloyHilTBaM, KIipaBaHHEM  CBaiMi  AMOIBISIMI 1
CYNpaIloyHIITBAM, CcaMaMaThIBalbIsii 1 CYNEpHIITBaM, caMaMaTrbIBallbIad 1
MaHIMYJATBIYHA  CTpararisii  maBoA3iHAy y  KaH(pmikime, SMmarbisad 1
CYNpalOYHILTBAM, AMMAThIAA 1 aXOyHa-HAYMIYHEHAW CTpaTirisil maBoa3iHay y
KaHQITIKIIEe, KIpaBaHHEM AMOIIBISIMI 1HIIBIX 1 MMa30siraHHEM, KipaBaHHEM AMOIIbISIMI
IHIIBIX 1 aXOYHa-HAYIIYHEHAW CTPaTATisii, aryJdbHBIM 3MalbIMHBIM 1HTAJIEKTaM 1
CYIEpHILTBAM, aryJbHbIM SMAIBIMHBIM 1HTAJIEKTAM 1 CyNpalloyHIITBaM, aryibHbIM
AOMAIILIMHBIM 1HTIIEKTAM 1 Ma30siraHHEM.

HaBykoByto HaBi3HY naciefaBaHHs CKJIalll BBIHIKI a0 CTpaTArisix MaBoA3iHAY
y kaHmikie ¥ mepbis aapociacii, mpa acabiiBaciii 3MarlblifHara 1HTAJIEKTY ¥



I3THIM y3pOCIle, a TakcaMa Ipa y3aeMacyBsi3b PO3HBIX CTPATIrid MaBOA3IH Yy
KaH(QITIKIE 1 aCHOYHBIX MakazyblKay SMallblifHara 1HTAJEKTY Y MepbIs] paHHSH
napocriacii. A Takcama BBIHIKI a0 HeBepOaJbHBIX CTPATarisx ¥ kaHpmikie, yamy
3BbIYAifHA HaJaelllla MEHII yBari.

JpimiomHast pabota 3’siymsieriia caMacTOMHBIM HABYKOBBIM J1aciie/laBaHHEM
ayTapa, y3pOBeHb aphITiHAIBHACI cKiIamae 66,16%.

Boiniki gaazeHail paboTel MOTYIb OBIIb BBIKAPBICTaHA TPbI MPaBsSA3EHHI
JaNeUIIBIX JaclieIaBaHHAY y TajiiHe BBIBYUSHHS CTPATATii MaBOJ31H y KaH)IIKIE 1
IMallbliHara 1HTIJEKTY, a Takcama [JIsl CTBapdHHS CHEHbIUIBHBIX Kypcay 1
TpAHIHTay ma 3(QEKTHIYHBIM BBIpAIIdIHHI KaHQIIKTAy 1 pa3BIIII0 3MallbliiHara
THTIJICKTY.

Annotation

The relationship between emotional intelligence and conflict behavior
strategies of individuals during early adulthood: annotation to the thesis / Martynava
Alina; BSU, faculty of Philosophy and Social Sciences, department of Social and
Organizational Psychology; scientific superviser Julia Smirnova.

The thesis consists of a table of contents, an abstract, an introduction, 2
chapters, a conclusion, a list of references, and appendices.

The total volume of the thesis is 118 pages, including 6 figures, 3 tables, 17
appendices, and 66 sources.

Keywords: CONFLICT, CONFLICT BEHAVIOR STRATEGIES,
EMOTIONAL INTELLIGENCE, EARLY ADULTHOOD.

The object of the research — conflict behavior strategies.

The subject of the research — the relationship between emotional intelligence
and conflict behavior strategies during early adulthood.

The purpose of the research — to determine the nature of the relationship
between emotional intelligence and conflict behavior strategies during early
adulthood.

Methods of research: survey method, methods of statistical data analysis.

The research conducted in the framework of the thesis allowed to identify the
relationship of emotional intelligence indicators of conflict behavior strategies in the
period of early adulthood. Important is the fact that both verbal and non-verbal
strategies of conflict behavior were considered. There is a relationship between
emotional awareness and cooperation, managing one's emotions and cooperation,
self-motivation and competing, self-motivation and manipulative conflict behavior
strategies, empathy and cooperation, empathy and defensively insecure conflict
behavior strategies, managing others' emotions and avoidance, managing others'
emotions and defensively insecure strategies, general emotional intelligence and



competing, general emotional intelligence and cooperation, general emotional and
avoidance.

The scientific novelty of the study consists of the results about the strategies
of conflict behavior in the period of early adulthood, about the peculiarities of
emotional intelligence at this age, as well as about the relationship between different
strategies of conflict behavior and the main indicators of emotional intelligence in
early adulthood. And also the results about non-verbal strategies in conflict, which
is usually given less attention.

The thesis is an independent scientific research of the author, the originality
score 1s 66.16 %.

This work can be used in conducting further research in the field of studying
strategies of behavior in conflict and emotional intelligence, as well as for creating
special courses and trainings on effective conflict resolution and development of
emotional intelligence.
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