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B3auMoCBSA3b THUIIOJOTMYECKUX OCOOEHHOCTEH JMYHOCTH W CTpaTerui
NOBEJACHUSI B KOHQIMKTE y paOOTHUKOB CpEACTB MaccOBOM uH(MOpMAaIIK:
aHHOTaIMg K JuIioMHOM pabore / Cernana AunekceeBHa KynueBuu ; BI'Y,
dakynprer ¢umocopurd U COUMAIBHBIX HayK, Kadeapa ColUaIbHON U
OpraHM3allMOHHOM IICUXOJIOTUH ; Hay4. pyK. JIroamuna ['puropseBHa CrenaHosa.

JAunaomuas padora 75 crp., 7 puc., 14 tabdanu, 67 MCTOUHUKOB.

TemnepameHT, THIOJOrHYEeCKHE OCOOCHHOCTH JIMYHOCTH, KOHQUIMKT,
cTparerMu IoOBeJeHHs B KOHQHMKTe, Ppa0lOTHMKHM CpPeACTB MAaCCOBOIl
HHGoOpMaLUM.

OOBEKT UCClIeI0BaHUs: CTPATErMH MOBEACHUS B KOH(DIUKTE.

[IpeameT wuccrnenoBaHusa: B3aMMOCBSI3b THUIIOJIOTUYECKUX OCOOEHHOCTEM
JUYHOCTHU U CTPATETrui MOBEACHUS B KOH(DIUKTE.

[enp wnccienoBaHus: OXapaKTEpU30BaTh B3aUMOCBSI3b THIIOJIOTMYECKHUX
O0COOEHHOCTEW JMYHOCTU M CTpaTeruil moBejeHUs B KOH(MIUKTE y paOOTHUKOB
CpEeIICTB MacCOBOM MH(MOPMALIHH.

Jist  mpoBeneHuss UcCAeAOBaHUS  OBLIM  UCHOJIb30BaHbl:  ONpPOCHUK
«MccnenoBanue NCUXOJIOTUYECKON CTPYKTYyphl TemrnepamenTa» b.H. CmupHoBa,
MeTonuka JUArHOCTUKU CTpaTeruii MOBEAEHUS B KOHQIMKTHON CUTyaluu
K. Tomaca B agantauuu H.B. I'puminHOi 1 AHKETa TONOJIHUTENBHBIX BOIIPOCOB.

TemnepamMeHT JMYHOCTH MOXKET OKa3blBaTh BJIMSHUE Ha OCOOEHHOCTU
noBesieHus. [Ipy BbIpa)KEHHOCTH ONPEIEIIEHHBIX CBOKWCTB TEMIIEPAMEHTA YEJIOBEK
MOXKET BbIOMpATh TOT WM MHOW CTHJIb MOBEACHUS B KOH(MDIMKTE, 4TO BIMSET Ha
MCXOJ1 CIOPHOM CUTYallUH U MOKET MPUBECTH KaK K €€ MOJTHOMY Pa3pELIEHUI0, TaK
Y K JAJIbHEUIIEMY pa3paCTaHUIO.

UccnenoBanue, npoBeeHHOE B paMKax IJUIUIOMHOM paOOThl, MO3BOJIMIIO
BBISIBUTH PAa3iMuvs B CBOMCTBAX TEMIIEpAMEHTa PaOOTHUKOB CPEACTB MacCOBOM
uH(pOpMaIMK, YCTAaHOBUTH PA3IMUUS B CTPATErHsX IMOBEIEHUS B KOH(IUKTE Yy
pabOTHUKOB CpEACTB MaccoBOW HWH(GOPMAIMKM, BBISIBUTh COJEpPKATEIbHbIC
XapaKTepPUCTUKU B3aUMOCBSA3M THUIIOJIOTHYECKUX OCOOCHHOCTEH JMYHOCTH U
CTpaTerudl TMoBeleHUSs B KOHQIMKTE Y paOOTHUKOB CpPEICTB MacCOBOM
uHpopMaIuu.

B xone uccnenoBaHusi ObUIM JIOTIOJHEHBI CYHIECTBYIOUIUE TEOPETUUYECKHE
NPEICTABICHUS O B3aMMOCBS3M THUIIOJIOTHYECKUX OCOOCHHOCTEW JMYHOCTU U
cTpaTeruil nosefeHust B KoHpaukre. [lanHas paboTa MOXKET ObITh UCIOJb30BaHA
JUIi  JIMArHOCTHKM CBOMCTB  TEMIIEPAMEHTA, BBIABICHUSA  CKIOHHOCTU K
OIpENETIEHHOMY CIIOcO0y pa3perieHns KOH(OIMKTHBIX CUTYalluil B 3aBUCUMOCTH OT
VH/MBUIyQJIbHBIX OCOOCHHOCTEM JIMYHOCTH, a TAKK€ MOXET ObITh IPHUMEHEHa B
COJEPKaHUM YYEOHBIX KYpCOB M pa3felioB IO ICHUXOJOTUMU >KYPHAIUCTHKU.



[TonyyeHHsle pe3ysabTaTbl MOTYT OBITh HCIONB30BAaHbl JUISl  JalbHEHIIHMX
UCCJIeIOBaHU TMpoOJeMbl BbIOOpAa CTpaTeruil MOBEACHHUS B KOH(IMUKTE B
3aBUCUMOCTH OT CBOMCTB TEMIIEpAMEHTA, B TOM YHUCJE Cped pabOTHUKOB CPEACTB
MaccoBOi UHGOpPMAITUH.

AHaTanbpig

VY3aemacyBs3b ThINAJAriyHbIX acaliiBacugy acoObl 1 CTpaTATi MaBOA3IH Y
kaHuikie ¥ paboTHIKAY cpoakay MacaBail iH(papmallbli: aHATAbIs 1a JbITUIOMHAN
nparbsl / Cestnana Ansakceeyna Kynupsiu ; BAY, dakyasTdT dinacodii 1
calbIsUIbHBIX HaBYK, Kadeapa caublsuibHall 1 apraHizalbliiHal IICIXaJIoOTil; HaBYK.
kip. Jlrom3mina Peiropayna Crsmnanasa.

JAbimiiomuas paéora 75 cr., 7 mau., 14 tadaiu, 67 KpbIHil.

TamnepameHnT, Thinajgariybabig acadjiBacui aco0bl, KaHQJIIKT, cTPaTIrii
NaBOA3IH y KaH(IiKIe, padoTHIKI cpoakay MacaBaii iHpapManbli.

AO'eKT fpacienaBaHHs: CTPATIril MaBOA31H Y KaHQJIIKIIE.

[IpanMet nacienaBaHHs: Y3aeMacyBsI3b ThINIAJari4YHbIX acadiBaclsy acoObl 1
CTpaTArii maBoA31H y KaHQJIIKIIE.

Mbsra paciienaBaHHS: axapakTapbl3aBallb y3aeMacyBsi3b  ThINaJariuHbIX
aca0OiBacisty acoObl 1 CTpaTdriii maBoa3iH y KaHuiikie ¥ paboTHIKay cpoakay
Macapai iH(papmarpIi.

Jist  mpaBan3eHHs JaciefaBaHHS ObUIl  BBIKApbICTAHBI:  AMbBITATBHIK
«/lacnenaBanne mncixamariyHail CTpyKTypbl TaMmiepamenty» b.M. CMipHoBa,
MeTo1bIKa JBISSTHOCTBIKI CTPATArii maBoA3iH y kKaH(uikTHal ciTyarsli K. Tomaca ¥
agantanbi H.Y. I'peiibiHail 1 AHKeTa 1aaTKOBBIX TIBITAHHSY.

TamnepameHT acoObl MOXa aka3Ballb YIUIbIY Ha acabiiBacili naBoj3iH. [1ps
BBISTYJICHACIII IDYHBIX YIIACHIBACIY TAMIIEPAMEHTY YalaBeK MOKa BbIOipallb TOM 111
1HIIBI CTHUIb MaBOJ31H Y KaH(IIIKIE, IITO YIUIbIBAE HA BBIHIK KaH(IIIKTHAHN ciTyalbll
1 MO>Ka TMpBIBECII] SIK J1a sie ToOYHara BeIpallIdHHS, TaK 1 Ja Jajeiara pa3pacTaHHs.

JlacnenaBanHe, mpaBea3eHae ¥ pamKax JbIIUIOMHAi paboThl, Aa3Bojiia
BBISIBILIb 3JIPO3HEHHI Ba YIacliBacIsaX TAOMIIEpAaMEHTy paboTHIKAY CpoJKay MacaBait
iH(bapMmalbli, ycTajsBallb aJpPO3HEHHI ¥ CTpaTarisix NaBOA3IH y KaHQuikie ¥
paboTHIKaYy cpoakay MacaBail iHpapmallbli, BBISBILb 3MSCTOYHbISI XapaKTapbICTHIKI
y3aeMacyBsi3l ThINANAriyHeIX acaljiBacusgy acoObl 1 CTpaTdrid MaBOJ3IH Y
kaHuikie ¥ paboTHIKAY cpoakay macaBail iH(apMalibli.

VY xoa3e nacnenaBaHHs ObUIlI JAaIOYHEHBI 1ICHYIOUBISI T3APATHIYHbIA YSYIEHH]
nmpa Yy3aeMacyBs3b ThINMAJArIYHBIX acaliiBacimy acoObl 1 CTpaTAITi MaBOA3IH Yy
kandmikie. [anzenas pabora Moka OBIb BBIKApBICTAHA ISl JBIATHOCTBIKI
yJlacuiBacLsy TAIMIEPAMEHTY, BbIAYJIEHHS CXUIbHACLI Ja BbI3HauaHara crocaly
BBIpAllDHHSA ~KaH(IIKTHAW CiTyallbli § 3aJeXHacIl ajJ  1HAbIBIIyaJIbHBIX



aca0OuiBacLsty acoObl, a TaKCcama MOKa OBbIIb Y)KbITA ¥ CKJIaJ[3¢ HaByUYaJIbHBIX Kypcay
1 pa3azenay ma INCIXauorii >KypHaTICTbIKI. ATpbIMaHBISI BBIHIKI MOTYLb OBbIlb
BBIKApPBICTaHbl JUIsl JAJICWINBIX JacjiefaBaHHAY mpabieMbl BblOapy CTpaTarii
NMaBoOJ3IH y KaH(IIKIEe Y 3alekHacll ajJ TAOMIEPAMEHTY, Y TbIM JIIKY CSPOJ
paboTHIKaY cpojakay MacaBait iH(papmalsIi.

Annotation

The relationship between typological personality traits and conflict behavior
strategies among media workers: annotation to the thesis / Svetlana Alekseevna
Kuntsevich ; BSU, faculty of Philosophy and Social Sciences, department of Social
and Organizational Psychology ; scientific superviser Lyudmila Grigorievna
Stepanova.

Thesis 75 p., 7 fig., 14 tables, 67 sources.

Temperament, Typological features of personality, conflict, strategies of
behavior in conflict, media workers.

The object of research: strategies of behavior in conflict.

The subject of the study is the relationship between typological features of
personality and strategies of behavior in conflict.

The purpose of the study is to characterize the relationship between
typological personality traits and conflict behavior strategies among media workers.

To conduct the study, we used: the questionnaire "Study of the psychological
structure of temperament” by B.N. Smirnov, the Methodology for diagnosing
strategies of behavior in a conflict situation by K. Thomas in adaptation by N.V.
Grishina, and a questionnaire of additional questions.

Temperament of a personality can influence the characteristics of behavior.
With the severity of certain temperament properties, a person can choose one or
another style of behavior in a conflict, which affects the outcome of a controversial
situation and can lead to both its complete resolution and further escalation.

The research conducted within the framework of the thesis made it possible
to identify differences in the properties of temperament of the personality of media
workers, to establish differences in strategies of behavior in conflict among media
workers, to identify meaningful characteristics of the relationship between
typological personality traits and strategies of behavior in conflict among media
workers.

In the course of the research, the existing theoretical ideas about the
relationship between typological personality traits and conflict behavior strategies
were supplemented. This work can be used to diagnose the properties of
temperament of personality, identify a tendency to a certain way of resolving conflict



situations depending on individual personality characteristics, and can also be
applied in the content of training courses and sections on the psychology of
journalism. The results obtained can be used for further research on the problem of
choosing strategies of behavior in conflict depending on temperament, including
among media workers.
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