AHHOTALUA

B3auMoCBS3b 3MOLIMOHAJIBHOTO HHTEIUIEKTa W CTPAaTE€rdd MOBEJCHHS B
MEXIIMYHOCTHBIX ~ KOH(JIMKTAX MEIUIUHCKAX paOOTHUKOB C  Pa3IMYHON
KOMMYHUKATHBHON HANpPaBICHHOCTBIO: aHHOTAIMS K JTUIUIOMHON pabore /
Kpuctuna AnekcangpoBHa MypauéBa; bBI'Y, dakynsrer Quiocopun u
COLIMAJIBHBIX HAyK, Kadeapa COlMaTbHOM U OPraHU3AIMOHHOMN TICUXOJIOTHH; HayY.
pyk. FOmus CepreeBna CmupHOBa.

JumuioMHas paboTa COCTOMT U3 BBEJICHHUS, ABYX IJIaB, 3aKIIOUYEHUS, CIIUCKA
MCITIOJIb30BAaHHBIX UCTOYHUKOB U NIpUIIokeHU. O0muii 00beM paboThl COCTaBISET
89 ctpanun, B ToM uwmcie 13 pucynkoB, 14 tabmun, 44 wucToyHWKa W 7
MIPUIIOKEHUM.

SMOILIMOHAJIbHBIM HMHTEJUIEKT, MEXJIMYHOCTHBI KOH-
@OJIMKT, CTPATEI'MA TIOBEAEHWA B MEXJIIMYHOCTHBIX KOH®JIMK-
TAX, KOMMYHUKATHUBHAS HAITPABJIEHHOCTb, MEJUIIUHCKUE PA-
BOTHUKMN.

Obvexm uccnedo8anusi — CTPATETUU MOBEACHUS MEIUIIMHCKUX PAOOTHUKOB
B MEKJIMYHOCTHBIX KOH(MIMKTaX.

IIpeomem uccnedosanus — B3aUMOCBSI3b AMOIIMOHAILHOTO WHTEUICKTA U
CTpaTeTui MOBEJICHUS B MEXIMYHOCTHBIX KOHPIMKTAX MEAUIIUHCKUX PAOOTHUKOB
C pa3JIMYHON KOMMYHUKAaTHBHOW HAINIPaBJICHHOCTHIO.

Llenv uccneoosanus — ONPENEIUTh XapaKTep B3aUMOCBSI3H IMOIIMOHAIEHOTO
WHTEJUIEKTa W CTpaTeruii TOBEACHHS B  MEXKIWYHOCTHBIX  KOH(MIMKTAX
MEUITMHCKUX PAOOTHUKOB C Pa3TUYHON KOMMYHUKATUBHON HAMPABICHHOCTHIO.

Memoowl ucciedosanus — onpoc. MEeTOIUKU: OMPOCHUK AMOIIMOHAIEHOTO
unremnekra OmUu JI. B. Jlrocuna; onpocHuK «Tumbl moBeaeHNs B KOH(PIMKTHON
cutyauunm» K. Tomaca, (B amanrauu H. B. ['pummnoil); onpocHHK
«Hampasnennocts nuaHocTy B oomeHun» (C. JI. bpatdyenko)).

Ilonyuennvie pezyromamovl U UxX HOBU3HA. Y CTAHOBJIICHHE B3aWMOCBSI3U
HYMOIIMOHAJILHOTO HMHTEJUIEKTa, KOMMYHUKATHBHON HANpPaBICHHOCTU JIMYHOCTH B
OOIIIEHUU U CTpATETUi MOBEACHUS MEAUIIMHCKUX PAOOTHUKOB B MEKIMYHOCTHBIX
KOH(DJIMKTaX MOXET CHOCOOCTBOBATH PACIIMPEHUIO AMIUPHUYECKOM Oasbl st
XapaKTEPUCTHUKNA HOBBIX TICUXOJOTHYECKUX 3aKOHOMEPHOCTEH KOHMIUKTHOTO
MOBEJCHUSI MEAMIIMHCKUX Pa0OTHUKOB B mpodeccHoHanbHOM cpene. Baumy
(bparMeHTapHOCTH SMIHUPUYECKUX JaHHBIX, PACKPHIBAIOIIMX OCOOEHHOCTH
MEXJIMYHOCTHBIX KOH(MIWUKTOB B JaHHOW 00JlacTH, a TaKXKe HeI0CTaTKa
TICUXOJIOTUYECKUX OCHOB TMPOQPWIAKTUKA KOH(DIMKTOB B MPOQPECCHOHATBHON
cpele METUITMHCKHX PaOOTHUKOB, 3aKOHOMEPHOCTH, YCTAHOBJICHHBIC B JIAHHOUN
pabote, MOTYT OBITH UCIIOJIB30BAHBI B IIENISIX Pa3pabOTKH Mep MPOPUIAKTUKH U
PETYIUPOBAHKS MEKINYHOCTHBIX KOH(PIMKTOB B MEIUIIMHCKOM Ccpejie.



Hocmosepnocms ~ mamepuanoe u  pesyibmamos OUNIOMHOU — pabom.
Hcnonp30BaHHbIE MaTepuaibl U PE3yNbTaThl AUIUIOMHONW pabOThl SBISIOTCS
J0CTOBEpHBIMU. PaboTa BBINIOJTHEHA CAMOCTOSATENBHO.

Obaacmv  803MOJICHO20 NPAKMUYECKO20 NpUMEHeHUs. IMIIMPUYECKHUE
JaHHbIC, I[IOJIyYEHHbIE B XOJ€ JaHHOIO HCCIEJOBaHMs, LENecoo0pasHO
UCIIONB30BaTh Ui JajbHEHIIeld HaydYHO-HCCIEN0BATENbCKOW paboThl B 00JacTu
peryJlMpoBaHus, TMPOTHO3UPOBAHUS W  NPODUIAKTUKA  KOH(DIUKTOB B
npo¢eCCUOHANIBHON CpeZie, COBEPIIEHCTBOBAHUS IICHXOJOIMYECKOro KiIMMaTa B
MEAMIMHCKUX YUYPEKICHUSIX W TOBBIMICHUS 3((OEKTUBHOCTH AEATEIbHOCTU
MEIUIMHCKNX paOOTHUKOB. IIpencraBisercs akTyalbHbIM MCIOJIb30BATH JaHHbBIE
Ui pa3pabOTKM  MPAKTHUYECKHX  PEKOMEHJAIM MO0  KOHCTPYKTUBHOMY
IPEOAOJICHUIO KOHQIMKTHBIX CUTYallUi Cpeld MEAUIIMHCKUX PaOOTHUKOB.

AHaTaNbIA

V3aemacyBsi3b  SManpliiHara iHTIJMEKTY 1 CTpATdriii  NaBOm3iH  y
MDKacOOACHBIX KaH(MIIIKTaX MEBIIBIHCKIX pabOTHIKAY 3 pO3Hall KaMyHIKaThIyHal
HaKipaBaHACI[IO: aHATaIblsl Jla JAbITUIOMHAN mparsl / KpeiciiiHa AnskcanapayHa
MypauoBa; BJY, dakynptaT dinacodii 1 cauplsuUIbHBIX HaBYK, Kademapa
calplsUIbHAM 1 apraHizambliHail Tmicixanoril; HaByk. kip. FOmia Cspreeyna
CwmipHoOBa.

JlpltutoMHas Tpama  CKIajaemna 3  YBAA3CHHSA, JBYX KipayHIKOY,
3aKJIFOYDHHS, CITICY BBIKAPBICTAHBIX KPBIHIII 1 MPBIKIAAaHHAY. ATYIbHBI a0'€ém
mpartlbl ckiaagae 89 crapoHak, y TeiM Jiky 13 mamtonkay, 14 Tabmin, 44 KpbIHIIHI 1
7 IpBIKJIAJaHHSY .

SMAILIBIMHBI IHTOJEKT, MDKACOBACHBI KAH®JIIKT, CTPATOIII
ITABOJISIHAY Y MIDKACOBACHBIX KAH®JIIKTAX, KAMYHIKATBIVHA S
HAKIPABAHACIb, MEJIBILIBIHCKIA PABOTHUHKI.

Ab'exm OacnedasanHs — CTpATATIl MABOA3IH MEABIIBIHCKIX paOOTHIKAY Y
MDKacOOACHBIX KaHDIIKTaX.

IIpaomem Oacnedasanns — y3aeMacyBs3b dMaIbIHATA IHTAJIEKTY 1 CTPATITIH
MaBOJ3IH y MIKAacoOaCHBIX KaH(IIIKTaX MEJBIIBIHCKIX pabOTHIKAY 3 po3Hai
KaMyHIKaThIyHall HaKipaBaHACIIIO.

Mbma OacnedasanHss — BBI3HAUBIIL XapakTap Yy3aeMacyBs3l dMallblifHara
IHTIJIEKTY 1 CTpaTdrid MaBOM3IH y MikKacoOaCHBIX KaH(IIIKTaX MEIBIILIHCKIX
palOoTHIKay 3 po3Hail KaMyHIKaThIYHa HaKipaBaHACLIO.

Memaowl dacnedasanus — anbiTaHHE. METOABIKI: ambITaIbHIK dMaIlblifHara
iHTanekry Owmin JI. B. Jliocina; ambitanbHiK «Thinbl maBoA3iH y KaHQIIKTHAN



cityaiieri» K. Tomaca, (y amanrameii H. B. IpelmbiHail); ansiTambHIK
«HaxkipaBanaciib aco0s! ¥ 3nocinax» (C. JI. bparuanka).

Ampoimanvis 6bIHIKI I IX HABI3HA. Veranssanne ¥y3aeMacyBs31 dMarlblifHara
IHTAJIEKTY, KaMyHIKaTbIyHail HakipaBaHacli acoObl ¥ 3HOCIHAaxX 1 CTpaTarii
MaBOJI31H MEBILIBIHCKIX pabOTHIKAY y MiacoOacHBIX KaH(IIIKTax MOKa CHPBISIh
NAIIBIPIHHIO AMMIPBIYHAN 0a3bl ISl XapaKTapbICTBIKI HOBBIX TICIXaJarigyHbIX
3aKaHaMepHACITy KaH(IIKTHBIX TMaBOA3IH  MEJBIIBIHCKIX  paboTHIKAY Y
npadeciitubiM acsponsi. [la mpausine (parmMeHTapHacIi SMIIPHIYHBIX A3 3€HBIX,
SKisl pacKphIBaIOlb acabiiBacii MidkacoOacHBIX KaH(IIKTay y TITail rajiHe, a
TakcaMa HEJaxoIly ICiXaJariuHblX acHOY mnpadilakTbiki KaHQIIKTAY Y
npadeciiiHbIM  acApona3i  MEABIIBIHCKIX  paboTHIKay,  3aKaHaMepHAcIli,
YCTaHOYJIEHBIS ¥ TMpallbl, MOTYIlb OBII[b BBIKAPBICTAHBI ¥ MATaX pacHparoyki Mep
npadUIaKThIKI 1 PIryJsIBaHHS MDXKacoOacHbIX KaH(IIKTaYy y MEABIIBIHCKIM
acspoaa3l.

Jlaxnaonacyb mamapwisanay i 6bIHIKA) ObINJOMHAU npaysl. BeIKapbICTaHbISA
MaTAPbIIBI 1 BBIHIKI JABIIJIOMHAM mpanbl 3'ayistonna  gakinagHsiMi. [Ipana
BBIKAHAHA CaMACTOMHA.

Bobracyv  macuvimaca npakmuvlunaza  NPLIMAHEHHS. OMIIPBIYHBIS
JAJ3€HbIs, aTpbIMaHbIs ¥ XOA3€ Jacie/laBaHHs, M3Ta3r0JJHa BbIKAPHICTOYBAIb IS
Janeiinail HaByKoBa-/aciaequaid mpausl ¥ TajllHe pAryJisiBaHHSA, IparHa3aBaHHA 1
npainakTeiki  KaH(QIiKTay y  nOpadeciiHbIM  acApol3l, yAacKaHaJIECHHS
ncixanariyHara KiiMaTy ¥ MEeJBIIBIHCKIX YCTaHOBAaX 1 MaBBIIIPHHS 3(EKThIYHACII
J3eMHACI MEIBIIBIHCKIX pabOTHIKAY. Ysyisenla akTyalbHbIM BBIKAPBICTOYBAllb
Jaa3eHbIs I paclparioyKi MPaKTBIYHBIX pPIKAMEHIAIBIA Ta KaHCTPYKTHIYHBIM
nepaasojaeHH1 KaH(IIIKTHBIX CITyalblid CApOJ MEIBIIBIHCKIX PAOOTHIKAY .

Annotation

The relationship between emotional intelligence and behavioral strategies in
interpersonal conflicts of medical professionals with different communicative
orientations: annotation to the thesis / Kristina Aleksandrovna Murachova; BSU,
Faculty of Philosophy and Social Sciences, Department of Social and
Organizational Psychology; scientific superviser Julia Sergeevna Smirnova.

The thesis consists of an introduction, two chapters, a conclusion, a list of
sources used, and appendices. The total volume of the work is 89 pages, including
13 figures, 14 tables, 44 sources and 7 appendices.

EMOTIONAL INTELLIGENCE, BEHAVIOR STRATEGIES IN INTER-
PERSONAL CONFLICTS, COMMUNICATIVE ORIENTATION, MEDICAL
WORKERS.



The object of the research — behavior strategies of medical workers in
interpersonal conflicts.

The subject of the research — the relationship between emotional intelligence
and behavior strategies in interpersonal conflicts of medical workers with different
communicative orientations.

The purpose of the research — to define the character of the relationship
between emotional intelligence and behavior strategies in interpersonal conflicts of
medical workers with different communicative orientations.

Methods of research — survey. Research techniques: emotional Intelligence
Questionnaire EmIn by D. V. Lyusin; questionnaire «Types of Behavior in
Conflict Situations» by K. Thomas (adapted by N. V. Grishina); questionnaire
«Personality Orientation in Communication» (S. L. Bratchenko).

The results of the work and their novelty. Establishing the relationship
between emotional intelligence, the communicative orientation of a person in
communication and the strategies of behavior of medical workers in interpersonal
conflicts can help expand the empirical base for characterizing new psychological
patterns of conflict behavior of medical workers in a professional environment.
Due to the fragmentary empirical data revealing the features of interpersonal
conflicts in this field, as well as the lack of psychological foundations for conflict
prevention in the professional environment of medical professionals, the patterns
established in this work can be used to develop measures to prevent and regulate
interpersonal conflicts in the medical environment.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The empirical data obtained in the course of
this study should be used for further research in the field of conflict regulation,
forecasting and prevention in the professional environment, improving the
psychological climate in medical institutions and improving the effectiveness of
medical workers. It seems relevant to use the data to develop practical
recommendations for constructive conflict resolution among medical professionals.
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