AHHOTALMSA

B3auMOCBA3p ~ DMOLIMOHAJBHOTO  BBITOPaHUS M MCHUXOJOTHYECKOTO
Onaromnosyuusi pabOTHUKOB MEAULIMHCKON cepbl: aHHOTAlKA K TUTIJIOMHOM padoTe /
Buxtopuss CranucnaBoBHa Beptunckas; ®dakynbrer ¢unocodpuu u coumanbHBIX
Hayk, Kadenpa coumanbHOM M OpraHU3allMOHHON Mcuxoioruu; Hayd. pyk. JLI.
CrenaHosa.
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O0beKT HcciIeI0BaHus — IICUXO0JOTHYECKOE OJIaronorydme.

IIpeamer wuccjieq0BaHUsA — B3aWMOCBS3b 3MOLMOHAJIBHOIO BBITOPAaHUA U
MICUXOJIOTMYECKOTO OJIaronoyuns MEAUIIMHCKIX PAOOTHUKOB.

Henanr ucciaenoBaHusi — 0XapaKTEPHU30BaTh B3aUMOCBS3b AMOLMOHAIBHOTO
BBITOPAHUS U TICUXOJIOTMYECKOTO OJIaronoayyuss MEAUIIMHCKIX PAOOTHUKOB.

MeTtoasbl HCCJIeIOBAHMA: TEOPETUYECKHE:  AHAJIMU3  I[ICHXOJIOrO-
NEeAarornyecko JuTepaTypbl, 00O0OIIeHHE, CPAaBHEHHUE; SMIHUPUYECKHE METOJIbI:
OTIpOC, MPOBOJMMEII OHIalH Ha 6aze cepBuca Google-gopmel ; HHTEpIPETAIMOHHBIC
METO/bl: KAYeCTBEHHBIM M KOJMYECTBEHHBbIM aHaIW3; METOAUKUA: METOJMKa
«I[Ipodeccuonansnoe Boiropanue» (K. Macmau wu C. JkekcoH B aganrauuu
H. E. BononesaoBoit) (IIpunoxenue b), mkana ncuxoaorndeckoro OJaromomydus
(K. Pucdd B amanranmm H. H. Jlenemmackoro).

IHonydyeHnHble pe3yjbTaTbl U MX HOBH3HA. BbBUIO ONpENEneHo, 4YTO YeM
CHWJIbHEE Y MEAMIIMHCKUX PAOOTHUKOB MPOSBISETCS YMOLIMOHAIBHOE BBITOPAHUE, TEM
HI)KE Y HHX BBIPOXEHHOCTh IICHXOJOTHYECKOro OJaromojay4yusi; 4eM CHIIbHEe
BBIPAKEHO 3MOLMOHAIBHOE HWCTOILICHHUE ACNEPCOHAIM3alusd W PEayKUUs JIMYHBIX
JNOCTH)KEHHM, TE€M HI)KE€ 3HAYeHMs 10 TaKUM IIKAJIaM [CUXOJIOTMYECKOro
Onaronosiyuusi Kak MO3UTUBHOE OTHOILIECHUE, aBTOHOMHUS, YIIPABICHUE OKPYKCHHEM,
JIMYHOCTHBIM POCT, IIOCTAHOBKA LIEJEH B JKM3HHU M caMolpuHsAThe. MOXHO clenarthb
BBIBOJ O TOM, YTO CHMIITOMBI 3MOIIMOHAJIBHOIO BBITOPAHMS BIMSIOT Ha BCE
MOKa3aTeM TMCUXOJIOTMYECKOTro OJaromoiaydyusi JUYHOCTH Bpadye M METUIIMHCKUX
cectep. Y Bpayeil co cTaxkeM paboThl 10 26 JIET UMEEeTCs OTpHULIaTeIbHAsT KOPPeIsLus
MEXy SMOIIMOHAJIBHBIM BBITOPAHUEM M TCHUXOJOTHYecKHM Onaromonyunem. [lpu
TOM 3MOIMOHAJILHOE BBITOpaHHE Bpaueil OOJIbIIE BCETO B3aMMOCBA3aHO C TAaKUMHU
MOKa3aTeJSIMU TICUXOJIOTMYECKOro OJIaronoiyuusi Kak yrnpaplieHHEe OKpyxeHuem. B
BBIOOPKE MEAMIIMHCKHUX CECTEP aHaIM3 JaHHBIX C MO3MIMH CTaka pabOThI MOKa3al,
YTO MEHBIIE BCEr0 3MOLMOHAIBHOE BBITOPAHUE BIMSIET HA IMCUXOJIOTHYECKOE



osarononyyue B nepuon paborsl oT 11 mo 15 ner. bonbiue Bcero B3amMocCBs3en
UMEETCS y CTICIIHAIMCTOB CO CTaKeM paboThl meHee 11 er.

Takum oOpa3om, MOATBEPAMIIOCH MPEANOJIOKEHHE O TOM, YTO CYIIECTBYET
B3aMMOCBSI3b  MEXKAY OMOLMOHAIBHBIM  BBITOPAHUEM U ICHUXOJOTHYECKUM
OnmaromosiyuneM pabOOTHUKOB  MEIUIIMHCKOM  cdepbl: dYeM HIKE YPOBEHb
HMOLIMOHAIBHOTO BBITOPAHHUSA, TEM BBIIIE YPOBEHb MCUXOJIOTUYECKOT0 OJIaronoIydns
pabOTHUKOB MEIULIMHCKOM Cephl.

JloCTOBEpHOCTH MAaTEepHAJIOB U Pe3yIbTAaTOB. /[0CTOBEpHOCTh MaTEPUAIIOB U
pE3yNbTaTOB JAUIUIOMHON pabOThl oOecrneuyeHa MCIOJb30BAHUEM ITPOBEPEHHBIX
aJanTUPOBAHHBIX METOJMK, HCCIECIOBAHME IPOBOAWIOCH HA PEIPE3CHTATUBHOMN
BBIOOpKE Bpauei M MEIMLUMHCKUX CECTEp C YYETOM pas3IMYHbIX CTaJHui
npodeccuonansHoro pa3Butus. Craructuyeckass oO0pabOTKa JAaHHBIX IO3BOJIMIIA
BBIABUTH 3HAUMMBIE pPa3JIMYMsi, YTO MOATBEPKIAECT HAIEKHOCTH IOJTYYECHHBIX
pEe3yIbTaTOB.

O0siacTb  BO3MOXKHOTO NPAKTHYECKOr0 NpUMeHeHusi. Pe3ynbrarsl
UCCIIEIOBAaHUsI MOTYT OBITb HCIHOJB30BaHbl MpPH MPOBEACHUU JaTbHEUIINX
UCCJIEIOBAaHUI B 00JIACTH AMOLIMOHAIBHOTO BBITOPAHUSA MEIULMHCKUX PAaOOTHHUKOB.
[TosmyueHHble naHHBIE MOMOTYT Pa3padOTaTh MPOTrPaMMbl MOAJEPKKH U TPEHUHIOB,
HAIIPABJICHHBIX HA CHWKEHHME YPOBHSA SMOLIMOHAIBHOTO BBITOPAHUSA WU TOBBIIICHUE
MICUXOJIOTHYECKOT0 OJIaromnoIydus.



AHATALBIS

V3aemacyBs3p SManpliiHara BBIFApAaHHS 1 TciXanariusara 1abpaGbITy
paboTHIKAY MENBIIBIHCKAN Cephl: aHaTanblsl Ja NBIIJIOMHAW mparsl / BikTOphIs
CranicnaBayna Bspuinckas; dakynasTdT ¢inacodii 1 cauplsuibHbIX HaBYK, Kadenpa
calplsiIbHAM 1 apraHizalblifHai ncixasiorii; HaByk. pyka. JI.I'. Cusananasa.

Crpykrypa i a06'ém abiuiomHaii mpansi: 88 c., 8 man, 19 Ttabn., 53
KpBIHILEL, 11 npeiM.

KnouaBbisi cioBbl:  [ICIXAJIATTUHBI JIABPABBIT, DMALIBIMHAE
BbITAPAHHE, JIEIIEPCOHAJIM3ALIUS, DSMAILBIMHAE 3HSCIJIEHHE,
PABOTHIKI MEJIbIIIBIHCKA COEPbI

AD'eKT JAacjieaBaHHs — ICiXaJariyHbl 1a0paobIT.

Ipaamer pacjenaBaHHsl — V3aeMacyBs3b OMallblifHara BbITApaHHSI 1
ncixanariyiara qadpaObITy MEIBIIBIHCKIX paOOTHIKAY.

Mbdta pgacienaBaHHsi — axapakTapbl3aBallb y3aeMacyBs3b OSMallbliiHara
BbITapaHHs 1 Ncixanariynara 1a0palbITy MEeIBIIBIHCKIX Pa0OTHIKAY.

Metaabl nacienaBaHHsi: TPapdTHIYHBISL: aHANI3 IICiXojara-miefarariyHai
JiTapaTypbl, abaryibHEHHE, MapayHaHHE; SMITIPBIYHBISI METaJbl: amblTaHHE, SKi
nmpaBo/3iIia oHjaifH Ha 6asze capsicy Google-popMsbl ; IHTIPIPITAIIBITHBISL METAIBI:
SKacCHBI 1 KOJBbKAaCHBI aHaji3; METOJbIKI: METOJAbIKa «mpadeciiiHae BbrapaHHe» (K.
Macnau 1 C. J[xokcan y amantanpli H. E.BanmanesnaBait) (magatak 0), mikana
nicixanarigyaara 1aopaoeity» (k. Pudd ¥ ananrarpeii M. M. JleneuibiHckara).

ATpbIMaHbIA BBIHIKI I IX HaBi3Ha. BbUI0 BhI3HAYaHa, IITO YbIM MALHEN Y
MEJIBIIIBIHCKIX Pa0OTHIKAY BBISIYJISEIIa dMallbliiHAe BhITapaHHE, ThIM HIKOU Yy 1X
BBISTYJICHACIIH TICIXalariyHara Ja0palbITy; YbIM MaIlHEH BBbIKA3aHa OdMallblifHae
3HSICUIEHHE JETepCOHaNu3alus 1 PIAYKLbIS acabiCThIX NACATHEHHAY, THIM HIXKIM
3HAUPHHS Ma TaKiX MIKaJax IcixajariyHara Aa0paObITy SK Ma3iTblyHAe CTayJeHHe,
ayTaHOMisl, KipaBaHHE acspoJ3eM, acOOACHBI POCT, MACTAHOYKA MATAY Yy JKBIIIII 1
camonpuHsaTHEe. MoOXHa 3pabilb BBICHOBY a0 ThIM, IIITO CIMIITOMBI SMallbliiHAra
BbIFapaHHs YIUTBIBAIOIb HA YCe MakKa3ublKl IcixajariyHara JgadbpaObITy acoObl
JieKapay 1 MEIBIIBIHCKIX ciaciEp. Y Jekapay ca cTaxkam mparibl aa 26 rajoy maera
aaMOVHAsT KapaJsiIbld TaMDK  JMAaIbIiHBIM ~ BbITApAaHHEM 1 MCIXaJari4yHbIM
nabpa0eiTam. Ilpel TThIM 5SMarpliiHae BbITApaHHE JieKapay OoJybil 3a YCEé
y3aema3Bsi3aHa 3 TakiMl IMaka34yblkaMmi IicixajariyHara AaOpaObITy sK KipaBaHHE
acsipog3eM. Y BBIOAPIIbl MEABIIBIHCKIX CACHEP aHami3 JaA3€HBIX 3 Ma3ilbll CTaXy
Ipalibl maKasay, IITo MEHII 3a Yc& aMallbliiHae BhIrapaHHEe YIUIbIBAe Ha IciXajariuyHsl
nabpadwIT y niepwisia mpaiibl aa 11 ga 15 ragoy. bonwin 3a yc€ yzaemacyBszsy maeria
¥ croernpisuiicTay ca cTaxkam mpaiisl MmeHir 11 ragoy.

Takim dpiHaM, manBepa3iiacs 37aragka ad ThIM, INTO ICHYE Y3aeMacyBs3b
MaMDK SMaIlbIiHBIM  BBITAPAaHHEM 1 TICiXajariyHbiM JabpalbiTam paboTHIKAY



MeABIIBIHCKAN cdepbl: YbIM HIKAM y3pOBEHb 3MallbliiHara BbITapaHHs, THIM BBIIIAN
y3pOBEHb Icixanariynara 1adpalpITy paOOTHIKAY MEABIIBIHCKAN cephl.

JlaknaaHacub MaTIpbIAiay i BeiHiKaY. J[akinagHacib MaTIphisiiiay 1 BEIHIKAY
JBIIIJIOMHA Tparbl  3a0scliedaHa BBIKAPHICTAHHEM IPaBEpaHBbIX —aalTaBaHbIX
METOJIBIK, J1acjielaBaHHE IMpaBOJ31JIacsi HA PAINPI3EHTAThIYHAll BHIOAPIBI JieKapay 1
MEABIIBIHCKIX CSICcU€p 3 yliKaM PO3HBIX CTafbplid mpadeciiiHara pa3Billis.
CraTpIcThIUHAS ampaloyka JaJA3€HbIX J1a3BOJIIA BBISBILb 3HAYHBIA aAPO3HEHHI, IITO
nanBspaKae Ha/l3eHAClb aTPHIMAHBIX BBIHIKAY.

Bo6aacup MarybiMara npakThluHara npbiMsiHeHHsl. BbiHIKI nacienaBaHHs
MOTYIIb OBIIb BBIKAPBICTAHbI MPHI MPABSIA3CHHI AaNEHIIbIX JacieJaBaHHAYy Yy TralliHe
sMallblifHara BbITapaHHS MEJBIIBIHCKIX pabOTHIKAY. ATpBIMAHbBIS  J1aJA3€HBIA
JanaMorylb pacrpanaBalb MparpaMbl NAATPHIMKI 1 TpPAIHIHTay, HaKipaBaHbIX Ha
3HDKOHHE Y3pOYHIO »HMallbliiHara BbITapaHHA 1 NAaBBIIIPHHE IICiXajariyHara
a0paokITYy.



ANNOTATION

The relationship between emotional burnout and psychological well-being of
medical workers: abstract to the thesis / Victoria Stanislavovna Vertinskaya; Faculty
of Philosophy and Social Sciences, Department of Social and Organizational
Psychology; scientific supervisor L.G. Stepanova.

The structure and volume of the thesis: 88 p., 8 figures, 19 tables, 53
sources, 11 appendices.

Keywords: PSYCHOLOGICAL WELL-BEING, EMOTIONAL BURNOUT,
DEPERSONALIZATION, EMOTIONAL EXHAUSTION, MEDICAL
PROFESSIONALS

The object of research: psychological well-being.

The subject of the study: the relationship between emotional burnout and the
psychological well-being of medical workers.

The purpose of research: characterize the relationship between emotional
burnout and psychological well-being of medical workers.

Research methods: theoretical: analysis of psychological and pedagogical
literature, generalization, comparison; empirical methods: a survey conducted online
on the basis of the Google Forms service; interpretative methods: qualitative and
quantitative analysis; methods: the "Professional burnout” methodology (K. Maslach
and S. Jackson adapted by N. E. Vodopyanova) (Appendix B), the scale of
psychological well-being" (K. Riff adapted by N. N. Lepeshinsky).

The results obtained and their novelty. It was determined that the more
emotional burnout manifests itself in medical professionals, the lower their
psychological well-being; the more pronounced the emotional exhaustion,
depersonalization and reduction of personal achievements, the lower the values on
such scales of psychological well-being as positive attitude, autonomy, environmental
management, personal growth, setting goals in life and self-acceptance. It can be
concluded that the symptoms of emotional burnout affect all indicators of the
psychological well-being of the personality of doctors and nurses. Doctors with up to
26 years of experience have a negative correlation between emotional burnout and
psychological well-being. At the same time, doctors' emotional burnout is most
closely related to such indicators of psychological well-being as environmental
management. In the sample of nurses, an analysis of data from the perspective of
work experience showed that emotional burnout affects psychological well-being the
least during the period of work from 11 to 15 years. Specialists with less than 11
years of work experience have the most relationships.

Thus, the assumption was confirmed that there is a relationship between
emotional burnout and the psychological well-being of medical workers: the lower



the level of emotional burnout, the higher the level of psychological well-being of
medical workers.

Reliability of materials and results. The reliability of the materials and
results of the thesis is ensured by the use of proven adapted methods, the study was
conducted on a representative sample of doctors and nurses, taking into account
various stages of professional development. Statistical data processing revealed
significant differences, which confirms the reliability of the results obtained.

The area of possible practical application. The results of the study can be
used in conducting further research in the field of emotional burnout of medical
professionals. The data obtained will help to develop support and training programs
aimed at reducing the level of emotional burnout and increasing psychological well-
being.
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