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Hunuiomuas padota: 85 ctp., 30 UCMONB30BaHHBIX UICTOYHUKOB, 43 pucyHka, 9
Ta0IuIL, 2 TPUITOKEHUS.

ABTOMATU3NPOBAHHAA NHOOPMAIIMOHHAA CUCTEMA,
BU3HEC-ITPOLECCEHI, OOEKTHUBHOCTD BHEJIPEHUA,
NHOOPMAIIMOHHOE  OBECIIEHEHUE, MOIEPHU3AIIUA  BU3HEC-
[MTPOLIECCOB

Hear pabGorbl: pa3paboTka TMPEIOKEHUM UM PEKOMEHIAlHWi 1o
COBEPILIEHCTBOBAHUIO OU3HEC-TIPOLIECCOB KOMITAHUHU 3a CUET UX aBTOMAaTU3AI1H.

3aga4u MCCiIeI0BAHMSA: aHAIIU3 CYIIECTBYIONIMX MOAXO0J0B K aBTOMAaTU3alIUH
OouzHec-npoueccoB, aHanu3 Tekyuel aesrensHocts COOO «lIpoJlusy, npuMeHeHnE
METOJIOB K YJIYUIIEHUIO OM3HEC-TIPOLIECCOB,BBISBIIEHUE HEIOCTATKOB B ACSTEIBHOCTH
COOO «IlIpoJluBy, mzydeHue TEOPETUUECKUX OCHOB HH(POPMAIMOHHBIX CHUCTEM C
UCIOJIb30BAaHUEM TEXHOJIOTMH CUCTEMBI YIIPABICHUS KIIMEHTAMHU, OTIPEEICHUE PAMOK
poeKTa U olleHKa () (PEKTUBHOCTU BHEJPEHUS CUCTEMBI.

O0bexT uccienoBanmsi: OM3HEC-TPOLIECCHl JOCTABKU I'PY30B B JIOTUCTHYECKOM
komnanu COOO «ITpoJIusy.

IIpeamer ucciaenoBanus: aBTOMaTU3aIUs OU3HEC-TIPOIIECCOB JJOCTABKU IPY30B
B noructuueckoi komnanuu COOO «IIpoJlusy.

Metoabl  uccjie0BaHHMAA:  OOIEHAy4YHbIE  METOJbl  HCCICAOBAHMS:
IUAJEKTUYECKUE, CUCTEMHbIC, AHAJUTUYECKUE, CTATUCTUYECKHE, MOJEIUPOBAHUE
IPOIIECCOB, IPYNIUPOBKU, rpaduuecKOdl MHTEPIPETALMH, CTATUCTUUYECKHE METO/IbI,
METOJ IPOTHO3UPOBAHMSL.

IHonyyeHHnble pe3yabTaTbl W HX HOBH3HA, CTeNeHb BHeApeHHMs. bblau
U3Y4YeHbl TEOPETUYECKHE W METOJ0JOTHYECKHEe OCHOBBI OW3HEC-TIPOIIECCOBB B
JIOTUCTUYECKON KOMIIAHWH, TPOBEAEH aHAINU3 [IEATEIIbHOCTU U  BbISABICHBI
npoonemusie moniss komnanuu COOO «IIpoJluBy», pazpaboraHo mnporpaMMHOE
ob6ecneuenue s komnanun COOO «IIpoJluBy, onpeneseHpl paMKU MTPOEKTa M JaHa
orieHka 3 (HEKTUBHOCTH.

JloCTOBEPpHOCTh MATEPHAJIOB U Pe3yJbTAaTOB PadoTbl. ABTOp pabOTHI
MOATBEPKIAECT, YTO NPUBEACHHBIM B HEW pPACUETHO-AaHAIUTUYECKUN MaTepuall
O0BEKTUBHO OTPAKAET COCTOSHUE UCCIIEyeMOro Mpoliecca, a BCe 3aMMCTBOBAHHBIE U3
JUTEPATYPHBIX M JIPYTUX MCTOYHUKOB TEOPETHUYECKHE, METOAOJOTHYECKHE U
METOIMYECKHE MOJIOKEHUS U KOHUEIIUU COITPOBOKIAIOTCS CChUIKAMH Ha MX aBTOPOB.



Thesis: is 85 pages, 30 sources used, 43 figures, 9 tables, 2 appendices.

AUTOMATED INFORMATION SYSTEM, BUSINESS PROCESSES,
EFFICIENCY OF IMPLEMENTATION, INFORMATION  SUPPORT,
MODERNIZATION OF BUSINESS PROCESSES

The purpose of the thesis development of proposals and recommendations to
improve the company's business processes by automating them

The objectives of the research analysis of existing approaches to the
automation of business processes, analysis of the current activity of JLLC «ProLiv»,
application of methods to improve business processes, identification of deficiencies in
the activity of JLLC «ProLiv», the study of the theoretical foundations of information
systems using customer management system technology, definition of the scope of the
project and evaluation of the effectiveness of the implementation system.

The object of the study business processes of cargo delivery in the logistics
company «ProLiv» Ltd.

The subject of the research automation of business processes of cargo delivery
in the logistics company «ProLiv» Ltd.

The research methods general scientific methods of research: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphical interpretation,
statistical methods, method of forecasting.

The results obtained and their novelty, the degree of implementation. We
studied the theoretical and methodological foundations of business processes in the
logistics company, analyzed the activities and identified problem areas of the company
JLLC «ProLiv», developed software for the company JLLC «ProLiv», defined the
scope of the project and assessed the effectiveness.

Reliability of materials and results of work. The author of the work confirms that
the calculation and analytical material presented in it objectively reflects the state of
the process under study, and all the theoretical, methodological and methodological
provisions and concepts borrowed from the literature and other sources are
accompanied by references to their authors.



HpimnomHas npana: 85 crtap., 30 BeIKapbhICTaHbIX KpbIHIL, 43 MaitoHKa, 9
Tabmi, 2 1anaTky.

AVTAMATBIBABAHAS THOAPMAIIBIMHASL CICTOMA, BI3HDC-
[IPAIIDCHI, D®EKTBIYHACIP VKAPAHEHHS, IH®APMAIIBIMHAE
3ABECIIIUSHHE, MAJIDPHI3ALIBIA BI3HAC-TIPAIIDCAY

MbTa mpanpl: pacrpaioyka mpanaHoy 1 pIKaMeHAallbli Ma Y1acKaHaleHHI
O13Hec-mpalcay KaMIlaHil 3a KOIIT 1X ayTaMaThl3allbli.

3agaubl JacjelaBaHHA: aHAI3 ICHYIOUBIX NaAbIXojay na ayTamaThl3allbli
O13Hec-nipaicay, ananiz osrydait n3eitnacub CTAA «IlpaJliyy, npeIMsiHEHHE MeTaay
Jla NaISnumHHS — Oi3Hec-Tparpcay,BoisiyieHHe Hepaxomnay y m3ediHacii CTAA
«IIpaJliy», BBIBYUIHHE TIAPITHIUHBIX AaCHOY IH(apMalbIHHBIX CICTOM 3
BBIKAPBICTAHHEM TAXHAJIOT1l CICTOMBI KipaBaHHs KJII€HTaMmi, BBbI3HAUOPHHE paMak
paekTa 1 arPHKa d()EKThIYHACII YKapaHEHHS CICTIMBI.

A0'ekT naciaemaBaHHs: Ol3Hec-TIpalChl JacTayki Tpy3ay y JaricTblYHAM
kamnanii CTAA «IIpaJliy».

IpaameT nacaexaBaHHs: ayTaMaTbI3allbis O13HEC-TIpaldcay acTayki rpysay y
naricteiunail kammatili CTAA «IIpaJliy».

Metaabsl JgaciegaBaHHsSl: aryJbHaHaBYKOBBISI ~MeETajbl Jaclie/JaBaHHS:
JBISUTIEKTBIYHBISA, CICTAMHBISI, aHAIITBIYHBIS, CTATBICTBIUHBIS, MAIRJISIBAHHE Tpalpcay,
rpynoyki, rpadiyHail iHTApIpATAIlbli, CTATHICTHIYHBISA META/IbI, META]l TparHa3aBaHHs.

ATpbIMaHbIsl BbIHiKI 1 iX HaBi3HA, cTyneHb yKapaHeHHsl. bbull BEIByYaHbI
TPAPAITHIYHBIS 1 METAIAJIarYHbIS aCHOBBI 013HEC-TIPOIIECCOBB ¥ JIariCThIYHAN KaMIIaHii,
npaBe3eHbl aHajli3 J3edHacii 1 BbIAYJICHBI mpabieMubls mmons kammaHii CTAA
«IIpaJliy», pacnpanaBana nparpamuae 3adecnsiusnne st kamnanii CTAA «IIpalliy»,
BbI3HAYaHbBl paMKi IIpacKTa i 1aji3eHa alpHKa 3 eKThIYHACIII.

JakaagHacub MaTIpbIsijiay i BbIHIKAY nmpanbl. AyTap npaiibl HauBsipixae,
IITO TPBIBE3EHBI ¥ 1 pa3IikoBa-aHATITEIYHBI MATAPHIIT a0'e€KThIYHA aII0OCTPOYBae
CTaH JOocClieIHAra MpamdCcy, a yce 3amas3blYaHblsi 3 JITApPaTyPHBIX 1 1HIIBIX KPBIHIIL
TPAPATHIUHBISA, METaJajlaridyHblsl 1 METAAbIUHBIA  MMaJlaXdHHI 1  KaHIPIIIHBI
CyIpaBaJ[Kalollla CIIaChUIKaM1 Ha iX ayTapay.
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