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Junnomuas pabota: 67 c., 17 puc., 11 tabnuii, 30 UICTOYHUKOB, | TpHUIIOKEHUE.
NHOOPMAILIMOHHA CUCTEMA, [TPOEKTUPOBAHUE
NHO®OPMALIMOHHOW CUCTEMBI, YIIPABJIEHUE B3AVMMOJIEUCTBUEM C

KIIMEHTAMUA, TPAHCITOPTHAA KOMITAHU A, BUSHEC-ITPOLIECCHBI.
eab padoTbi: ynydllleHUE B3aUMOJACHCTBUA C KIMEHTamMu B kommnanuu NI

«Omixo IT.A.».

O0beKT uccaea0BaHUNA: OU3HEC-TIPOIIECCHI YIIPABICHUS B3aUMOJICHCTBHEM C
kiuenTamMu B komnanuu UIT «FOmxko I1.A.».

IIpeameT ucciieOBAHUA: TEXHOJOTHH MPOCKTUPOBAHUS OU3ZHEC-TPOIIECCOB

yHIpaBieHus B3auMoaercTBueM ¢ kaueHTaMu B koMrmanuu UIT «FOmxo TT.A.».
MeToabl ucciaea0BaHus: 00IIEHAYYHbIE METO/IbI UCCIIEIOBAaHUN: CUCTEMHBIE,

aHAJIMTUYECKUEe, CTAaTUCTUYECKUE, MOJCIUPOBAHUE TPOIECCOB, TPYNIUPOBKH,
rpaduyecKoi HHTEPIPETAIIUH, CTATUCTUYECCKUE METOIBI.

HccaenoBanne u pa3padoTKu: npoaHaan3upoBaHa HHGOOPMAIIMOHHAS CUCTEMA
IPEANPUSITHS, dTAIbI CO3/IaHU U HEOOXOIUMOCTh TPOCKTUPOBAHUS MOIYJIS, N3YUCHBI
COBPEMEHHBIE  WHCTPYMEHTHI  NPOCKTUPOBAHUS  HUH(POPMAIIMOHHBIX  CHUCTEM,
CIIPOCKTUpOBaHA WH(OpPMAIIMOHHAS CHUCTEMa [JIi aBTOMAaTH3allid BHYTPEHHUX

6H3H€C-HpOH€CCOB.
J1eMEeHTbI HaquOﬁ HOBHU3HBI: ITPCIJIOKCHO U 000CHOBAHO CAMOCTOSITEIIEHOE

NPOEKTUPOBAHWE W BHEJIpPEHHE WHOOPMAIMOHHOW CHCTEMBbl JUIsl aBTOMAaTH3allUU
OM3HEC-TIPOIIECCOB YIPABIEHUSI B3aUMOJEHCTBUEM C KiIMeHTamu B Kommanuu WII
«tOmko IT.A.».

Ob6sacTh BO3MOXKHOTO NPHUMEHEHUsSI: B YIPAaBICHUU B3aUMOACHCTBUEM C
kireHTaMu B kommnanuu UIT «FOmiko IT.A.».

TexXHUKO-IKOHOMHUYECKASl, CONUAJbHASL 3HAYMMOCTb: IIPOCKTUPOBAHHE
OM3HEC-TIPOIIECCOB TMOMOKET MPEANPUATHIO YIYYIIUTh CHUCTEMY YIpaBICHUS
B3aUMOJICMICTBUEM C KIIMCHTaMH.

ABTOp paboThl TOATBEPXKIAET, UYTO TNPUBEACHHBIH B HEW pacyeTHO-
AHATMUTUYECKUM MaTepual TMPaBUIbHO H OOBEKTUBHO OTPAKAET COCTOSHUE
HCCIIEYEMOTO IPOIECCA, a BCE 3aMMCTBOBAHHBIE U3 HUCTOYHUKOB TEOPETUYECKUE U
METOJIOJIOTUYECKUE TOJIOKEHUS U KOHUEIIMU COIMPOBOXKIAIOTCA CChUIKAMH HAa HX
aBTOPOB.



Jlpiruiomuas mpana: 67 c., 17 man., 11 ta6in., 30 kpsinin, 1 npeikiagaHHe.

[HOAPMALIBITHA S CICTAOMA, IIPAEKTABAHHE IHOAPMAIBIMHA
CICTOMBI, KIPABAHHE Y3AEMA/JI3ESIHHEM 3 KJIIEHTAMI,
TPAHCITAPTHAA KAMITAHIA, BIBHEC-ITPALIDCHI.

MbsTa gaciaegaBaHHs: NAAINIISHHE Y3aeMaa3esaHHs 3 KiieHTaMl ¥ kammanii 311
«fOmiko IT.A.».

AO'ekT [macjefaBaHHsl: OI3HEC-TIPAIIChl KipaBaHHA Yy3aeMaJ3esHHEM 3
kiientaMmi ¥ kammnadii 311 «FOmko I1.A.».

IIpaameT pgacjenaBaHHsl: TOXHAJOTIl MpaeKTaBaHHS  Oi3HEcC-TIparpcay
KipaBaHHA y3aemaja3essHHeM 3 kiieHTami ¥ kamnanii 311 «tOmko I1.A.».

Mertaapl JaciielaBaHHs: aryJbHAaHABYKOBBISI METaJbl JaciieJJaBaHHSY:
CICTOMHBISI, AHAJITBIYHBISA, CTATBICTBIUHBISA, MAaIRJIABaHHE Mparpcay, TpyHoyKi,
rpadiuHail iIHT3pIpPITALbIl, CTATHICTHIYHBIS META/IBI.

JacaenaBanHi i pacmpamoyki: mnpaaHamizaBaHa iH(apmalpliiHas cicTaMa
NPaJNPLIEMCTBA, dTalbl CTBAPIHHS 1 HEa0X0JHACIH MPACKTABAHHS MOJTYJIS, BBIBYYaHbBI
Cy4YacHBIS 1HCTPYMEHTBHI IIpacKTaBaHHS iH(ApPMaIbIMHBIX CICTAM, CIpacKTaBaHas
iHbapmalpliiHas cicTama A ayTamaThi3allbll YHYTpaHbIX Oi3HeC-Tparpcay.

DJieMeHTHhl HABYKOBall HaBi3HbI: IIpanaHaBaHa 1 abrpyHTaBaHa caMacTOWHae
IIpacKkTaBaHHE 1 YKapaHeHHe 1H(apmalpliiHall CICTAMBI JJIs ayTamaThl3albli Oi3HecC-
mparpcay KipaBaHHs y3aemaasesHHeM 3 kiieHTami ¥ kammadil 311 «kOmiko T1.A.».

Bo6saacub MarybiMara mnpbIMSHEHHSI. y KIpaBaHHI Yy3aeMaJ3esHHEM 3
kimieHtami ¥ kammadii 311 «FOmko T1.A.».

Thxuika-akaHamiuHasi, canbIsiibHASI 3HAYHACHb: MpacKTaBaHHE Oi3HecC-
npampcay  JanaMmo)ka  IpaanphleMCTBY — MAJNEMIIBbINb — CICTAOMY — KipaBaHHS
y3aeMa/I3eTHHEM 3 KJTieHTaMi.

A¥Tap mparmpl ManBspKae, ITO MPBIBEA3CHB ¥ & pasilikoBa-aHATITBIYHBI
MaTIPBISUT MpaBibHA 1 a0'€KTHIYHA aJJTIOCTPOYBae CTaH JOCJIeIHAra mpamjcy, a yce
3ama3pldaHblsd 3 KPBIHIIL TIAPITHIYHBI 1 METaJalaridyHblsd MajdakdHHI 1 KaHIPIIIBI
CyIpaBaJ[XKalolllla CIIachUIKaMi Ha iX ayTapay.



Thesis: 67 p., 17 fig., 11 tab., 30 sources, 1 attachment.

INFORMATION SYSTEM, INFORMATION SYSTEM DESIGN,
CUSTOMER INTERACTION MANAGEMENT, TRANSPORTATION
COMPANY, BUSINESS PROCESSES.

Purpose of research: improvement of interaction with clients in the company
IE "Yushko P.A.".

Object of research: business processes of interaction management with clients
in the company IE "Yushko P.A.".

Object of research: technologies of design of business processes of interaction
management with clients in the company IE "Yushko P. A.".

Research methods: general scientific research methods: system, analytical,
statistical, process modeling, grouping, graphical interpretation, statistical methods.

Research and development: analyzed the information system of the enterprise,
the stages of creation and the need for module design, studied modern tools for
designing information systems, designed an information system to automate internal
business processes.

Elements of scientific novelty: an independent design and implementation of
an information system to automate business processes of interaction management with
customers in the company IE "Yushko P.A." is proposed and justified.

Possible application: in management of interaction with clients in the company
IE "Yushko P.A.".

Technical, economic, social significance: design of business processes will
help the enterprise to improve the system of management of interaction with clients.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources are
accompanied by references to their authors.



