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Junnomuas pabota: 126 c., 39 puc., 11 ta6xa., 30 UCTOYHUKOB, 5 TPUIOKEHU.

BU3HEC-IIPOLIECCBHI, PA3PABOTKA JIMHHOI'O KABHHETA,
NHOOPMAIIMOHHBIE CHUCTEMbBI MW TEXHOJIOIT'MHA, PA3PABOTKA
MHO®OPMAITMOHHON CUCTEMBI.

Heab padoThl: NOBBICUTH KAY€CTBO OOCTYKMBAHUS 3aKa3YMKOB B KOMITAHUU
3a cueT aBTOMaTH3aluy MHOOPMAITMOHHON MOAAEPKKHU OU3HEC-TIPOLIECCOB.

O0bekT HccaenoBaHMs: OU3HEC-TIPOIIECCHI KOMMEPYECKOW opraHu3aluu
00O «Astoknaccudai.

IIpeamer mccieqoBaHusi: aBTOMAaTU3alMS HHPOPMALIMOHHOW MOAAECPKKU
paboTsl ¢ 3akazunkamu B OO0 «ABToknaccudaiimi».

MeToabl uccjieq0BaHUSI: 3KOHOMHUKO-MAaTeMAaTHUYECKHE, CPABHUTEIBHOTO
aHaIM3a, YKCIEPTHBIX OLIEHOK, SMIIUPUUYECKOTO UCCIIET0BAHMUS.

HccaenoBannst U pa3padoTKU: U3YYEHBI 3a/layd M METOJbI pabOThI ¢
3aKa3uyMKaMH; MPOAHAIM3UPOBAaH OOBEKT HCCIAEAOBAaHMS; pa3paboTaH JIMYHBIN
KaOWHET NoJib30BaTessi 0hOPMIICHHUS 3aKa30B.

DJieMeHThl  HAYYHOW  HOBM3HBI:  TIpeIJio)keHa W 00OCHOBaHa
caMoCTOsITeJIbHAsE pa3paboTka JUYHOrO KaOWHETa IMoJib3oBaTeNs OGOpMIICHHUS
3aka3oB Ha npeanpustun OO0 «ABroknaccudaiim»

Oo6sacTh BO3MOKHOI0 NPMMEHEHHMsI: B IPOJBI)XEHUU YCIYI KOMIIAHHHU
00O «Aptoxaccudan».

TexHMKO-IKOHOMHYECKASI, CONHUAJIBbHAST 3HAYMMOCTb: pa3paboTka
JUYHOTO KaOMHETa M0JIb30BaTeNs 0POPMIICHHUS 3aKa30B TOMOKET KOMIIAHUU JTyUIIe
IPOJIBUTaTh YCIYTH U YBEJIMYUT YUCIIO MPOJIaK U KIMEHTOB.

ABTOp pabOThl TOATBEPXKAAET, UYTO NPHUBEAEHHBI B HEW pacyeTHO-
AHATUTUYECKUM Marepual TPAaBWIBHO M OOBEKTHBHO OTPAX)aeT COCTOSIHHE
UCCIIElyEMOr0 IIPOLECCa, & BCE 3aMMCTBOBAHHbBIE U3 UICTOYHUKOB TEOPETHUECKHUE U
METOAO0JIOTMYECKUE MOJI0KEHUS U KOHILIETIMN COMPOBOXKIAIOTCS CChUIIKAMHM Ha UX
aBTOPOB.



Thesis: 126 p., 39 fig., 11 tab., 30 source, 5 attachments.

BUSINESS PROCESSES, PERSONAL OFFICE DEVELOPMENT,
INFORMATION SYSTEMS AND TECHNOLOGIES, INFORMATION SYSTEM
DEVELOPMENT.

Purpose of research: improve the quality of customer service in the company by
automating the information support of business processes.

Object of research: business processes of the commercial organization
«Autoclassified» LLC.

Subject of research: automation of information support for work with
customers in «Autoclassified» LLC.

Research methods: economic and mathematical, comparative analysis,
expert assessments, empirical research.

Research and development: studied the tasks and methods of working with
customers; analyzed the object of study; developed a personal account for placing
orders.

Elements of scientific novelty: an independent development of a personal
account for the user of placing orders at the enterprise LLC «Autoclassified» is
proposed and justified

Possible appllication: in the promotion of the services of the company LLC
«Autoclassified».

Technical, economic, social significance: the development of a personal
account for the ordering user will help the company to better promote services and
increase the number of sales and customers.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources
are accompanied by references to their authors.
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BI3HDOC-IIPAIIDCHI,  PACIIPAIIOYKA  ACABICTATA  KABIHETA,
[HOAPMALIBIMHBIST CICTAOMBI 1 TOXHAJIOII, PACIIPAIIOYKA
[HOAPMALIBIMHAN CICTOMBL.

MbTa nacjenaBaHHs: MaBBICIIb AKACIh a0CIYroyBaHHS 3aKa3ublkay y KamIlaHil 3a
KOLIT ayTaMaThl3alibli 1H(papMalbliiHail maaTpbIMKI O13HEC-Tpalcay.

A0’eKT AacjenaBaHHsA: Oi3HeC-TpaldChl KameplipliHai apranizaibi TAA
«Ayrtaknacidaitay.

IIpagmer apaciaenaBaHHs: ayTamaThi3allbldl 1HQapMalbliHail TaATPHIMKI
npatibl 3 3akazubikami ¥ TAA «AyTtaknacipaingy.

Mertagpl jgacjegaBaHHS: DJKaHOMiKa-MaTIMATHIUHBIS, MapayHaiabHara
aHaJlizy, SKCTIIEPTHBIX alPHAK, YMIIIPbIYHATra JaclieaBaHH.

JaciaenaBanHi i pacnpamoyki: BbIBy4aHbI 3a/Jaubl 1 MeTajabl pabOTHl 3
3aKa34yblkaMi; TpaaHalli3aBaHbl a0'eKT JaclieflaBaHHs; pacIpamaBaHbl acabiCThI
KaOlHeT KapbhICTaIbHIKa ad)apMJICHHS 3aKa3ay.

DJjieMeHThl HABYKOBaii HAaBi3HBI: TIpamaHaBaHa 1 aOrpyHTaBaHa
caMacToWHasl pacrpaloyka acabictara kabiHeTa KapbICTallbHIKA adapMIICHHS
3akazay Ha npaanpeieMcTBe TAA «AyTakmacidanm»

Bo6saacub MarybiMara npbIMSIHEHHSI: Y IPacOyBaHHI Maclyr KaMIlaHii
TAA «A¥Taknacidaiiny.

Thxnika-3kaHaMiuHas, caubIsJIbHAS 3HAYHACIB: pacipaloyka acadicrara
kabiHeTa KapbpICTalbHIKAa adapMJICHHS 3akKa3zay JarnamMo)ka KaMIlaHil JIeTIII
IIpacoyBallb MaciayTi 1 MaBsJIYbIIh KOJbKACIh MPOaaKay 1 KITieHTaY.

A¥Tap mparisl nmanBsipjpkae, ITO MPBIBEA3CHBI ¥ €M pa3iiikoBa-aHaITHIYHBI
MaTIPBISUT MpaBiibHA 1 a0’ €KTRIYHA aJITIOCTPOYBAE CTaH J0CIIeIHAra mparpcy, a ycé
3ama3pl4aHblsd 3 KPBIHII TIAPATHIYHBIA 1 METajanaridHpl Maja)XdHHI 1 KaHIPIIII
CyIpaBaJKAIOIIIIA CIIAChUIKaMI Ha iX ayTapay.



