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PE®EPAT

Junnomuas pabota: 55 c., 19 puc., 9 Tabin., 30 ucrounukos, 0 MPUIOKEHUI.

BU3HEC-ITPOLIECCHI, NMHTEPHET-MAI'A3HH, CUCTEMA
VIIPABJIEHVA KIIMEHTAMU, BHEJIPEHUE CHUCTEMbBI VIIPABJIEHUA
KIIMEHTAMMU.

Hear paboTbl: pa3paboTka MPOEKTa BHEAPEHUS] CUCTEMBI YIpPABICHUS
kiuentamu (CRM-cuctemsr) B OOO «benbiii [Tuton».

O0bekT uccaenoBanus: kommnanuss OO0 «benpiit [Tuton».

IIpeameT ucciieoBaHus: aBTOMATHU3AIMSI OU3HEC-TIPOIIECCOB OPTaHU3AINHN U
cucreMa yrpasieHus kaueHTamu kommnannu OO0 «benbrit [Tuton».

MeToabl  uWcCJIeIOBAHUSL:  OOIICHAY4YHBIE  METOJbI  HCCIICIOBAHMI:
JUAJICKTUYECKUEe, CHUCTEMHbIC, aHAIMTUYECKUE, CTATUCTUYECKHE, MOJICTIUPOBAHUC
IPOIIECCOB, TPYIIHUPOBKHU, TpauuecKoil MHTEPIPETAIMH, CTATUCTUYECKUE METO/IbI,
METO/bI TUCKOHTUPOBAHUS.

HccaenoBannss m pa3padOTKHM: H3YYEHbl COBPEMEHHBIE HWHCTPYMEHTHI
POEKTUPOBAHUS UH(POPMAIMOHHBIX CHUCTEM, HCTOIB3YIOLIUECS ISl aBTOMATU3AIUU
IPOIIECCOB pa3pabOTKM MPOrPaMMHOI0 OOECIEeUEHUs; MPOaHATU3UPOBAH OOBEKT
aBToMaTH3aluy; pa3pabotaHa HH(QOpPMALMOHHAS CHUCTeMa JJIi aBTOMATH3alUU
BHYTPEHHUX OM3HEC-TIPOIIECCOB.

DJieMeHThbI HAYYHOH HOBU3HBI: TIPEIJIO’KEHA U 000CHOBAaHA CAMOCTOATENbHAS
pa3paboTka MPOEKTa BHEAPECHHUS CHCTEMBI YIpaBlIeHHS KireHTaMu Komranuu OO0
«benbiii [TutTon».

O6sacTh BO3MOXKHOrO NPHMEHEHHs: B VIPABICHUM NpOJaKaMH Ha
npeanpustun OO0 «benpiit [Tuton».

TexHUKO-IKOHOMHYECKAsl, CONMAJbHAS 3HAYUMOCTb: ABTOMATH3aLIMS
OM3HEC-TIPOIIECCOB  TOMOXET TMPEANPHUITHIO COKPAaTUTh TIOTEpU BpPEMEHU B
OpraHu3alliy MPOJIaX U yIyUIIUTh JOKYMEHTOO00POT BHYTPH MPEIITPHUITHS.

ABTOp paboThl TOATBEPXKIAET, UYTO TNPUBEACHHBIH B HEW pacUYEeTHO-
AHATUTUYECKUM MaTepual TMPaBWIBHO H OOBEKTUBHO OTPAKAET COCTOSHUE
HCCIIEyeMOTro Mpolecca, a BCe 3aMMCTBOBAHHbIE U3 MCTOYHUKOB TEOPETUUYECKHE U
METOJ0JIOTUYECKUE TOJOKEHUSI M KOHUEMIUU COMPOBOXKIAIOTCSA CChUIKAMH Ha UX
aBTOPOB.

(moamic cryapaTa)



PODEPAT

JlpiruioMHas mpamna: 95 c., 19 man., 9 ta6:., 30 kpsixil, 0 NpeIKIaTaHHAY.

BIBHEC-ITPALIDCBI, IHTOPHOT-KPAMA, CICTOMA KIPABAHHA
KJIEHTAMI, YKAPAHEHHE CICTAMbI KIPABAHHS KJIIEHTAMI.

MbTa aacjiefaBaHHA: pacmparoyka MmpaekTa YKapaHeHHs CICTAMBI KipaBaHHS
kiientami (CRM-cictombl) y TAA «benbrit [Tuton».

A0'exT naciaenaBanHsi: kammnanis TAA «bensiii [Tuton».

IIpagmeTr nacaenaBaHHsi: AyTamaThi3albls Oi3HEC-TIpaldcay aprasizaubii 1
cictama KipaBaHHs kiieHTami kammnanili TAA «bensiit [Tuton».

Mertaapl fJaciieaBaHHs: aryJbHAHABYKOBBIS METaAbl JaclieaBaHHSIY:
JBISUTCKTBIYHBISL, CICTAMHBIS, aHAITBIYHBISA, CTATBICTBIYHBISA, MaIRJIIBaHHE Iparpcay,
rpynoyki, rpadiuHaii  IHTIpHpPATAlbll,  CTATBHICTBIYHBI ~ METaJbl,  MeETajbl
JbICKaHTaBaHHSI.

JacinenaBanHi i pacnpamoyki: BbIBy4aHbl CY4YacHbIS 1HCTPYMEHTBI
npaekTaBaHHA  iH(apMalbIMHBIX  CICTAM,  SIKiS  BBIKAPBICTOYBAIOIA IS
ayTaMmarbI3alibli Ipalpcay pacnpanoyki nparpaMmHara 3a0ecrsiudHHS; IpaaHati3aBaHbl
a0'eKT ayTaMaTbI3allbll; pacupariaBana iHGapMalplifHas CicTAMa IS ayTamaThi3allbli
YHYTpaHbIX Oi3HEC-Tparpcay.

DJieMeHThI HABYKOBail HaBi3HbI: MTpanaHaBaHas 1 abrpyHTaBaHa caMacToWHas
pacripalioyka InpaekTa yKapaHCHHS CICTIMBI KipaBaHHS KiieHTami kammadii TAA
«benbiii [TuTon».

BoOaacup MarusiMara npbIMSHEHHsI: Yy KipaBaHHI MmpojaxkaMmMi Ha
npaamnpeieMcTBe TAA «bensiit [Tuton».

Trxnika-akaHamiuHas, calbIsiJIbHAS 3HAYHACHBb: AYTamMarbI3albisl Oi3HEC-
mparpcay JamnamMoska TpaanpbhleMCTBY CKapalilb CTpaThl dYacy Y aprasizanbli
pojaxay i majJenmibilb JaKyMeHTaa0apoT YHYTPHI MPaAIphIEMCTBA.

A¥yTap mparpl mauBspIKae, IMITO MPBIBEA3CHB ¥ € pasiikoBa-aHaTITHIYHbI
MaTAPBISIT TpaBiIbHA 1 a0'eKThIYHA aIIIOCTPOYBae CTaH JOCJEIHAra Impapcy, a yce
3ama3pldaHblsd 3 KPBIHIIL TIAPITHIYHBIA 1 METaJalaridyHblsd TajdakdHHI 1 KaHIPIIIBI
cynpaBajpKarolilla CacbUIKaMi Ha 1X ayTapay.

(moamic cryapHTa)



SUBSTRACT

Thesis: 55 p., 19 fig., 9 tab., 30 sources, 0 attachment.

BUSINESS PROCESSES, FORWARDING AND LOGISTICS COMPANY,
AUTOMATED INFORMATION SYSTEM, DEVELOPMENT OF THE
INFORMATION SYSTEM.

Purpose of research: development of a project for the implementation of a
customer management system (CRM system) in LLC “Bensrii I[Tuton”.

Object of research: LLC “Besrii [Tuton”.

Subject of research: company LLC “Besrii [Tuton”.

Research methods: general scientific research methods: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphic interpretation,
statistical methods, discounting methods.

Research and development: studied modern information systems design
tools used to automate software development processes; the automation object has
been analyzed; an information system has been developed to automate internal
business processes.

Elements of scientific novelty: the independent development of the project
for the implementation of the customer management system of LLC “benerii [Tuton™
is proposed and justified.

Possible application: in sales management at the company LLC “Bensrii
[Tuton”.

Technical, economic, social significance: automation of business processes
will help an enterprise reduce time losses in organizing cargo transportation and
improve document flow within the enterprise

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources
are accompanied by references to their authors.
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