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Junnomuast pabora: 96 c., 22 puc., 18 tabin., 42 ucToUHMKA, 2 TPUITOKECHHUS.

ABTOMATU3MPOBAHHAA NHOOPMAILIMOHHA A CUCTEMA,
[IPOEKTUPOBAHUE  MH®OPMAIIMOHHOMW  CHUCTEMBI,  BU3HEC-
[TPOLECCHI, YUYET KIIMEHTOB.

Heanb padorbl: noBbiIeHHE 3()PEKTUBHOCTA B3aMMOJACHCTBUSL OpraHU3aluu
«IIpocTeie mporpaMMeD» ¢ KIIMEHTAMHU.

O0beKT ucciaenoBaHusA: OU3HEC-TIPOLIECC yU€Ta KIIMEHTOB Ha IPEANPUSATUN.

IIpeamer ucciaeaoBaHMs: TEXHOJOTMA U METOJbl B3aUMOJECHCTBUS MEX]Y
NPEANPUATAEM U KIINEHTAMHU.

MeToabl HCCIeI0BAHMSA: CHCTEMHbIC, AHAIUTUYECKHE, CTAaTUCTHYECKUE
METO/Ibl, MOJIETUPOBAHKE MPOLIECCOB, rpaduyecKas UHTEPIPETALIHS.

HccaenoBanusi U pa3padOTKM: H3y4YEHbl COBPEMEHHBIE WHCTPYMEHTHI
IPOCKTUPOBAHUS ~ UH(OPMAIMOHHBIX  CHUCTEM,  IPOAHAIM3UPOBAH  OOBEKT
aBTOMAaTHU3allMM, CIPOCKTUPOBAHA MH(OpPMALMOHHAS CHCTEMa JJii aBTOMAaTU3ALMH
y4eTa KIMEHTCKOU 0a3bl; Mpou3BeeHa OLleHKa 3()(HEKTUBHOCTH BHEPEHUS CUCTEMBI.

DJIeMeHTbI HAY4YHOI HOBM3HbBI: MPE/JI0KEeHa, 000CHOBAHA U CIIPOEKTUPOBaHA
MH(OpPMAIIMOHHAS CUCTEMA yuyeTa KJIMEHTOB JJII aBTOMAaTH3alUuU OM3HEC-TIPOIIECCOB
Ha npeanpusatun OO0 «IIpocTeie mporpamme.

O06J1acTh BO3MOKHOTO IPUMEHEHHsI: THPOPMALIMOHHAS CUCTEMA MOKET ObITh
3aperictBoBana Ha npeanpuatun OO0  «lIpocteie  mporpaMmbl»y;  METOZBI
MPOCKTUPOBAHUS MOAXOIAT JUIsl CO3AaHMS MH(GOPMAIIMOHHBIX CHCTEM Pa3JIMYHBIX
cdep aesTeTbHOCTH.

TexHNKO-IKOHOMHUYECKAsl, COUMAJbHAA 3HAYMMOCTBH: pa3paboTaHHas
CUCTEMA CIOCOOCTBYET TMOBBIMICHUIO A(PPEKTUBHOCTU padOThl COTPYAHHKOB
OpraHu3alliy, YMEHBIIEHUIO KOJMYEeCTBA BPEMEHM Ha YYET KIMEHTCKON Oas3bl,
COKpALIEHHIO 3aTpaT Ha JOKYMEHTOOOOpOT, & TaKk)Ke IOMOIaeT HaJaJHuTh YETKYI U
OBICTPYIO pabOTy B KOMITAHHH.

ABTOp paboOThl TOATBEPKIAET, YTO MNPUBEAEHHBIH B HEH pacyeTHO-
aHAIMTUYECKUI MaTepuanl MpPaBWIbHO M OOBEKTHUBHO OTPAXaeT COCTOSHUE
UCCIIEYEMOI0O TIPOLIECCa, a BCE 3aMMCTBOBAHHBIE M3 HUCTOYHUKOB TEOPETUUYECKUE U
METO/I0JIOTUYECKHE TOJOKEHHUSI U KOHIIEMIMU COMPOBOXKIAIOTCS CChUIKAMU Ha UX
aBTOPOB.



Thesis: 96 p., 22 fig., 18 tab., 42 sources, 2 attachments.

AUTOMATED INFORMATION SYSTEM, INFORMATION
SYSTEM DESIGN, BUSINESS PROCESSES, CUSTOMER
ACCOUNTING.

Purpose of research: improving the effectiveness of Simple Programmes'
interactions with clients.

Object of research: the business process of customer record-keeping in the
company.

Subject of research: technologies and methods of interaction between the
company and its customers.

Research methods: systemic, analytical, statistical methods, process modelling,
graphical interpretation.

Research and development: modern information system design tools were
studied, the object of automation was analysed, an information system for the
automation of client base accounting was designed; the efficiency of the system
implementation was evaluated.

Elements of scientific novelty: the information system for customer accounting
was proposed, justified and designed to automate business processes at Simple
Programmes Ltd.

Possible application: the information system can be used at Simple
Programmes Ltd; the design methods are suitable for the creation of information
systems in various fields of activity.

Technical, economic, social significance: the developed system improves the
efficiency of the organisation's employees, reduces the amount of time spent on
customer records, reduces the cost of paperwork, and helps to set up clear and fast work
in the company.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources are
accompanied by references to their authors.



Jeimmomnas parma: 96 c., 22 mai., 18 tabi., 42 KpbIHiIbI, 2 TPHIKIATaHHSTY.

AVTAMATBISABAHAS [HOAPMAILIBITHA S CICTAMA,
[IPAEKTABAHHE IHO®APMALIBIMHAM CICTAMBI, BISHEC-IIPALIDICHI, YJIIK
KJIIEHTAYV.

Mbra nacjeaBaHHsA: NaBbIIPHHE 3(DEKTHIYHACII Y3aeMaa3esTHHS apraHi3alblii
«IIpocThis mparpaMel» 3 KilieHTaMi.

AO'eKT nacjeqaBaHHA: O13HEC-TIPAIIC YIIKY KITIEHTAY Ha TIPaIPhIEMCTRBE.

I[Ipaamer nacjienaBaHHSA: THIXHAJIOTIT 1 MeTambl Y3aeMaI3esHHS TaMiX
IpaaIpbHIEMCTBAM 1 KITICHTaMI.

Mertaabl 1acjieJaBaHHA: CICTOMHBIS, AaHATITBIYHBIA, CTATHICTBIYHBISI METAIbI,
MaJpIIsIBAaHHE Tparpcay, rpadiyHas IHT3pIPITALbIS.

JMacnenaBanHi i pacnmpamoyki: BbIBy4aHbl CYYacHbII IHCTPYMEHTBI
npaeKkTaBaHHs 1H(apMalbIiHBIX CICTAM, MpaaHali3aBaHbl a0'eKT ayTamaThI3allbli,
CIpacKTaBaHa 1H(apMallbliiHas cicTaMa JUIs ayTaMmaTbl3allbll YIIIKY KIleHUKail 0a3bl;
npaBe/i3eHa alpHKa 3EeKThIYHACI YKapaHEHHSI CICTAMBI.

DJieMeHTbI HABYKOBail HaBi3HbI: IIpariaHaBaHa, a0rpyHTaBaHa 1 ClipacKTaBaHa
1H(apManplitHas cicTaMa VIiKy KIIeHTay Uil ayTamarbl3albll O13HEC-mpalpdcay Ha
npagnpseiemMctBe TAA «IIpocTteisa mparpamsen».

BoOaacub MarusiMara npbIMsiHeHHsI: 1H(papMalpbliiHas cicTAMa MOa ObIIb
3a/3eitHivana Ha npaanpeiemctBe TAA «IIpocThig mparpamb»; METa bl IPACKTABAHHS
NaJbIX0A351b JUIsl CTBAPIHHS 1HPapMaIlbIMHBIX CICT3M PO3HBIX chep A3eHHacHl.

Thxnika-IkaHaMiuHasl, caubIsIbHAs 3HAYHACHB: paclpaiiaBaHas CicTIMa
COpbIsi€ MAaBBIIMIPHHIO A(PEKThIYHACIl Mpalbl CYNpaloyHIKay  apraHizallpbli,
NaMSHILIPHHS KOJIbKACIl Yacy Ha YK KJleHUKail 0a3bl, CKapaudHHS BbIJATKAY Ha
JaKyMeHTaabapoT, a Takcama janaMarae HaJlaJ3ilb BBIPA3HYIO 1 XYTKyIO mpaiy ¥
KaMIaHil.

A¥Tap mpanpl nmauBsip/iKae, IITO NPBIBEA3CHbI § €l pa3iikoBa-aHATITHIYHbI
MaTaIphISJI paBUIbHA 1 a0'eKThIYHA aUIFOCTPOYBAae CTaH JOCieaHara mparpcy, a yce
3ama3bluaHblsl 3 KPBIHIL TIAPATHIUHBIA 1 METaJajariuHblsl MajJaXdHHI 1 KaHLDIMLbI
cymnpaBajpkarolliia cracbuIkaMmi Ha iX aytapay.



