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Junnomuas pa6ora: 93 c., 16 puc., 23 tadin., 30 HCTOYHUKOB, 2 TPUIIOKEHUIA.

BU3HEC-ITPOLIECCHI, PABOTA C KIIMEHTAMHU, ABTOMATU3ULINA
BU3HEC-ITPOLIECCOB, [TPOEKTHMPOBAHUE MHO®OPMAIIMIOHHOM
CHUCTEMBI, BA3A TAHHBIX.

Hear pabGoTbl: MNpoeKTUpOBaHUE HWHPOPMAIMOHHON  CUCTEMBI  JUIsS
aBTOMAaTH3aluu pabOThl C KIMEHTAMH.

O0bekT nccaegopanusi: OusHec-npoueccel npeanpustus W11 Ilanskos A.B.

IIpeamer wuccaenoBaHMsi: aBTOMATU3ALMK OW3HEC-TIPOLECCOB PabOTHI C
kinuentamu npeanpustus UII [Tanekos A.B.

MeTtoabl Hcciae0BaHUsI: O0IIEHAYYHbIE METO/Ibl UCCIIEIOBAHUMN: THAIEKTHYE-
CKHE, CHCTEMHBbIE, AHAIUTHUYECKUE, CTATUCTUYECKHE, MOJECIMPOBAHUE ITPOLIECCOB,
IpYNIUPOBKY, TpadUueCKON HHTEPHPETALNH, CTATUCTUYECKHUE METO/IbI, METOJIbI IHC-
KOHTHPOBaHMUS.

HccaenoBanus n pa3padboTKH: U3y4YEeHbl COBPEMEHHBIE HHCTPYMEHTHI IIPOEK-
TUPOBAaHMS WH(OPMAIIMOHHBIX CHUCTEM; MPOAHAIM3UPOBAH OOBEKT ABTOMATHU3AIINH;
cMOJIeNTMpoBaHa MHGOPMAIIMOHHAA CUCTeMa JUIsi aBTOMaTH3allui OM3HEC-TIPOLIECCOB
paboTHI ¢ KIIMEHTaMU.

DJieMeHThbl HAYYHOH HOBHU3HBI: TPE/JI0’KEHA U 000CHOBaHA CaMOCTOSITEIHHOE
NPOEKTUPOBaHKE MHPOPMAIIMOHHON CUCTEMBI /I aBTOMAaTH3alliK OM3HEC-TIPOLIECCOB
paboTsl ¢ kimeHTamu nipeanpustus WII [NanpkoB A.B.

O6sacTh BO3MOKHOTO NMPUMEHECHHUA: B YIIPABICHUHM U yYETE NEATEIIbHOCTU
IpEANPUATHS.

TexHMKO-IKOHOMHYECKAN, COUMAJIbHAS 3HAYMMOCTb: aBTOMaTH3aIus Ous-
HEC-TIPOLIECCOB TTOMOKET MPEANPUATHUIO COKPATUTh OTEPH BPEMEHU B OpraHU3aluU
paboThl C KIMEHTaMH, YIYYIIUTh JTOKYMEHTOOOOPOT BHYTPHU MPEANPUSTHS,
ONTUMU3UPOBATH PAOOTY OTAEINA MPOJIAXK OPraHU3AIMN U OTCIICKUBATH BHEITHUE OTle-
pauuu, NPOBOJAUMBIE CO CTOPOHBI OPraHU3aluK C KIINEHTAMU.

ABTOp pabOTHI MOATBEPKAAET, UTO MPUBEAEHHBIN B HEW pacueTHO-aHAIUTHYE-
CKUIM MaTepHall IpaBUIBHO U OOBEKTUBHO OTPaXKaeT COCTOSHUE HCCIEAYEeMOro IMpo-
1ecca, a BCE 3aMMCTBOBAHHBIE U3 UCTOYHMKOB TEOPETUYECKUE U METOAOJIOTHUECKUE
ITOJIO’KEHHSI M KOHLIETILIUU COIPOBOKIAIOTCS CCHIJIKAMH HA UX aBTOPOB.



Jpimuiomuas npana: 93 c., 16 man., 23 tabi., 30 KpbIHilbl, 2 OPbIKJIAIaHHSY .

BI3BHAC-TIPALIDCHI, IIPAIIA 3 KIJIIEHTAMI, AVTAMATBI3ILIbIA
BI3BHAC-TIPAIIDCAY, TIPAEKTABAHHE IH®APMAIBIMHAN CICTAMBI,
BA3A JTAHBIX.

Mbsra pjaciegaBaHHsi: [packTaBaHHe 1H(apMmaublifHal CcicTAMBl I
ayTaMaTbI3alibli Ipalbl 3 KI1EHTaMi.

AO'eKkT nacjenaBanHsi: O13Hec-mipanpckl npaanpeieMctBa II1 [Nanbkoy A.B.

IIpaamer pacjenaBaHHsi: ayTamaThi3allblli  Oi3Hec-Tipanpcay paboThl 3
kiieHTami npaanpeiemctsa II1 [Tanskoy A.B.

Mertaapl fJacjiefaBaHHS: aryJbHAHABYKOBBIS METaAbl JaclieAaBaHHSIY:
JBISUTCKTBIYHBISL, CICTAMHBIS, aHAITBIYHBISA, CTATBICTBIYHBISA, MaIRJIIBaHHE Tparpcay,
rpynoyki, rpadiuHail 1IHTIpOpPAITALbIl, CTATHICTHIYHBIS METaJbl, METAJbl JbICKAHTAa-
BaHHSI.

JacnenaBanHi 1 pacnpamoyki: BbIBy4aHbl Cy4acHbIS 1HCTPYMEHTHI
npackTaBaHHs 1H(GAapMalBIMHBIX CICTAOM; MpaaHali3aBaHbl a0'e€KT ayTaMaThI3allbli;
3MaIpJsiBaHa iH(apMalbpliiHas cicTaMa Ui ayTamaThi3allbll O13Hec-Tpalpcay mpatbl 3
KJIICHTaMI.

DJieMeHThl HABYKOBail HaBi3HbI: TparnmaHaBaHa 1 abrpyHTaBaHa caMacTOWHas
pasmpanoyka iHdapMaimblifHas cicToMa ISl ayTamaThi3allbli - Ol3HEc-Tparpcay
ap—TaHi3allbli, sKis Jaollb Macayry AacTayKi YIacHBIX TaBapay KIi€HTaM.

BoOsacup MarybiMara npbIMsSiIHEHHsSI: Y KipaBaHHI 1 YKy JI3eHHacIi ap-
rafizarbli.

Thxnika-akaHaMiuHasl, calbIVIbHAS 3HAYHACHL: ayTaMaTbI3allblsi O13HOC-
mparpcay aanamMoska IpaarnpbleMCTBY CKapallillb CTPaThl Yacy ¥ apraHi3alibli Iparibl 3
KIIeHTaMi,  TaJeNIIbllb  JaKyMEHTa3BapOT  yCAPAA3IHE  MPaaNpbleMCTBaAY,
anThIMi3aBallp Tpally ajaj3ena Mpojaxay apraHizaibll 1 aJco4yBallb BOHKABBIS
ameparipli, SKis MpaBoA3AIIa 3 00Ky apraHizaibli 3 KJIiCHTaMi.

A¥Tap mparpl mauBsip/Kae, IITO MPBIBEA3CHBI ¥ &H pa3iikoBa-aHaJiTHIYHbI
MaTAPBISIT TpaBiIbHA 1 a0'€KThIYHA aIIIOCTPOYBae CTaH JOCJEAHAra Impaipcy, a yce
3ama3pldaHbls 3 KPBIHII TRAPATHIYHBIA 1 MeTadalariqHblsi MaTakdHHI 1 KaHIMIBI CY-
MpaBapKaroIlia CrackblikaMmi Ha iX ayTapay.



Thesis: 93 p., 16 fig., 23 tab., 30 sources, 2 attachment.

BUSINESS PROCESSES, WORK WITH CLIENTS, AUTOMATION OF
BUSINESS PROCESSES, DESIGN OF INFORMATION SYSTEM, DATABASE.

Purpose of research: designing an information system for working with clients.

Object of research: business processes of the enterprise IP Pankov A.V.

Subject of research: automation of business processes of work with clients of
the enterprise IP Pankov A.V.

Research methods: general scientific research methods: dialectical, systemic,
analytical, statistical, process modeling, grouping, graphic interpretation, statistical
methods, discounting methods.

Research and development: modern tools for designing information systems
have been studied; analyzed the automation object; an information system was
modeled for automating business processes of working with clients.

Elements of scientific novelty: proposed and substantiated independent design
of an information system for automating business processes of working with clients of
the enterprise IP Pankov A.V.

Possible application: in the management and accounting of the enterprise.

Technical, economic, social significance: automation of business processes
will help the enterprise to reduce the loss of time in the organization of work with
clients, improve document flow within the enterprise, optimize the work of the sales
department of the organization and monitor external operations carried out by the
organization with clients.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources are
accompanied by references to their authors.



