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Junimomuas padota: 83 c., 10 puc., 21 Tta6in., 33 uctounuka, 1 npuiioxKeHue.

BU3HEC-ITPOLECCHI, bFAHK, BAHKOBCKAS TIIATEXHASA KAPTA,
ABTOMATHU3NPOBAHHAS NMHOOPMAILIMMOHHAA CUCTEMA,
PA3PABOTKA ABTOMATU3MPOBAHHOM CCTEMBL.

Leap paboThl: ynyulleHHe U OOJErdyeHUE mpolecca 3aka3a OaHKOBCKHX
ratexxHbIX KapT B 0anke 3A0 «benopyccko-1IBeinapckuii bank “bCb bank™».

O0beKT HcciieqoBaHus: OU3HEC-TIPOIIECC MO 3aKa3y OAHKOBCKUX IJIATEKHBIX
kapT B 6anke 3A0 «benopyccko-IIBerinapckuii bank “BCBh bank™».

IIpenmer ucciieqoBaHMs: aBTOMaTH3alUsl OW3HEC-TIPOlIECCa OpTaHU3AlNUU
3aka3a OaHKOBCKMX IUIaTeKHBIX KapT Ha npumepe Oanka 3A0 «benopyccko-
[Isennapckuii bauk “bCb bank™».

Metoabl HCCIeI0BAHMA: JUAJICKTUYECKUE, JI€IyKTUBHBIE, CHCTEMHBIE,
aHAJIMTHYECKUE METO/IbI; MOJEIUPOBAHUE MTPOLIECCOB, IPAPUUECKON UHTEPIIPETALIUH.

HccaenoBanusi 4 pa3padOTKM: H3Y4YEHbl COBPEMEHHBIE WHCTPYMEHTHI
IMPOECKTUPOBAHUSI UHPOPMALIMOHHBIX CUCTEM, UCIOJB3YIOIIMECS Il aBTOMAaTU3alun
IPOLIECCOB pa3pabOTKU NPOrpaMMHOrO OOECIeUeHHUs; MPOAHATU3UPOBAH OOBEKT
aBTOMaTU3alMK; pa3paboTaHa HH(pOpMALMOHHAsA cHCTeMa JJIS aBTOMAaTH3alUU
BHYTPEHHHUX OU3HEC-TIPOIIECCOB.

DJIeMeHTbI HAYYHOIl HOBU3HbI: IPEJIOKEHA U 000CHOBAaHA CAMOCTOSTENIbHAS
pa3padoTka MHPOPMAIIMOHHOMN CUCTEMBI 1JI1 aBTOMATU3AlMKU OU3HEC-TIPOoIlecca 3aKa3a
OaHKOBCKHX IJIaTEXHbIX KapT B 6anke 3A0 «benopyccko-Ilseitnapckuii bank “bCbh
bank».

O06s1acTh BO3MOKHOTO NMPUMEHEHMsI: U1 aBTOMATH3aluu OW3Hec-mpouecca
3aKa3a OaHKOBCKMX IUIaTeXKHbIX KapT B 0anke 3A0 «benopyccko-IlBeitapckuii bank
“bCb bank».

TexHNKO-IKOHOMHUYECKASl, CONUAJTbHAs 3HAYMMOCTB: aBTOMAaTH3AIMs
OHM3HEC-TIPOLIECCOB 3aKa3a OAHKOBCKUX IJIATEKHBIX KapT MOMOXKET OaHKY COKPAaTUTh
3aTpaThl BpEeMEHM Ha OQOpPMIIEHHMM KapT 4Yepe3 OTIejeHUEe OaHKa W YJIyYIIUTb
JIOKYMEHTOOOO0POT.

ABTOp paboOThl TOATBEPKIAET, YTO MPUBEICHHBIH B HEH pacyeTHO-
aHAIMTUYECKU MaTepual MpaBWIBbHO U OOBEKTUBHO OTPA)XKaeT COCTOSHHUE
MCCJIeyEMOr0 MpoIecca, a BCE 3aMMCTBOBAHHBIE U3 MCTOYHUKOB TEOPETHUECKHUE U
METO/I0JIOTUYECKUE TOJOKEHHUSI U KOHIEMIMU COMPOBOXKIAIOTCA CChUIKAMHM Ha MX
aBTOPOB.



Heimuiomuas npana: 83 ¢., 10 man., 21 Ttabmn., 22 KpbIHIIEL, 1 IpbIKIagaHHE.

BIBHEC-TIPALIDCBHI, BAHK, BAHKAVCKAS IUIALIEXXHASI KAPTA,
AVTAMATBIBABAHAS THO®APMALIBIMHASA CICTOMA, PACIIPAIIOYKA
AYTAMATBI3ABAHAN CICTOMBL.

MbTa nacienaBaHHsi: MaSNIIPHHE 1 MATSTYIHHE MPALRCy 3aKa3zy OaHKayCKix
rtanexHeix kapt y 6anky 3AT «benapycka-1lseitapcki “bank BCbh bank™».

A0’ekT aacjegaBaHHA: Oi3HeC-TIpaldC Ma 3aMOBE OaHKAYCKiX MJIAIeKHbIX
kapT y 6anky 3AT «benapycka-IIBeiinapcki “bank BChb bank™».

IIpagmer paacienaBaHHsA: ayTaMaThi3alblsl Oi3HEC-TIpaldCy apraxizallbli
3aMOBBI OaHKayCKiX TUIAIIEKHBIX KapT Ha mpbikiam3e Oanka 3AT «bemapycka-
[seitnapcki “bank bCh bank™.

Metaabl JgacjieJaBaHHSI:  JIbUSUICKTBIYHBISA, JOAYKTBIYHBI,  CICTOMHBbIA,
aHAMITBIYHBISL META/Ibl; MAJRJIABaHHE Mpardcay, rpapiyHail IHTIPIPAITALbIL.

MaciaenaBanHi i pacnpamoyki: npanaHaBaHa 1 aOrpyHTaBaHa camacToOiHas
Pacnparioyka iHpapmaribiiiHaid CiCTAMBI JJIs1 ayTaMaThi3allbll O13HEC-TIPaIdCy 3aMOBBI
Oankayckix ranexHslx kapT y 0anky 3AT «benapycka-IlIBerinapcki “bank BCb
baHk».

DJieMeHThI HABYKOBail HABi3HbI: IIpariaHaBaHa 1 adrpyHTaBaHa caMacTOWHAs
Pacnparioyka iHpapmanpiitnaid CicTAMBI JJIsl ayTaMaThi3allbli 013HEC-TIPaIdCy 3aMOBbI
Oankayckix ranexHsix KapT y 0anky 3AT «benapycka-IlIBerinapcki “bank BCb
bank”».

BoOsacub MarubiMara npbIMAHEHHSI: JJIsI ayTamaThl3allbll Oi13HEC-TpardCcy
3aMOBbI OaHKaycKix mianexHbix kapT y 0anky 3AT «benapycka-1lIBeiinapcki “bank
bCb bank”».

ThxHika-IkaHaAMiuHAs, calbISUIbHASL 3HAYHACHB: ayTamaThI3allbig Oi3HEC-
nparpcay 3aMOBbl 0aHKAYCKIX MJIANEKHBIX KapT JanamMoska 0aHKy cKapauilb BbIIATKI
yacy Ha apapMIIeHH1 KapT npa3 aAa3siieHHe OaHKa 1 MaJIenIbllb JaKyMeHTaabapoT.

A¥yTap mpansl marBspjkae, IITO MPLIBEI3EHbI ¥ €l pa3iikoBa-aHATITHIYHbI
MaTaIphISJI paBUIbHA 1 a0'eKThIYHA aUTFOCTPOYBAae CTaH JOCieaHara mparpcy, a yce
3ama3blyaHblsl 3 KPBIHII TIApITHIYHBIS 1 MeTaJajariuHbls Maja)dHHI 1 KaHIDMIbI
CymnpaBajpkaroliiia cracbuikaMi Ha iX aytapay.



Thesis: 81 p., 10 fig., 21 tab., 33 sources, 1 attachment.

BUSINESS PROCESSES, BANK, BANK PAYMENT CARD,
AUTOMATED INFORMATION SYSTEM, DEVELOPMENT OF AN
AUTOMATED SYSTEM.

Purpose of research: improving and facilitating the process of ordering bank
payment cards in the bank of CJSC «Belarusian-Swiss Bank BSB Bank».

Object of research: business process for ordering bank payment cards in a
bank of CJSC «Belarusian-Swiss Bank BSB Bank».

Subject of research: automation of the business process of ordering bank
payment cards on the example of CJSC «Belarusian-Swiss Bank BSB Bank».

Research methods: dialectical, deductive, system, analytical methods;
process modeling, graphical interpretation.

Research and development: modern information system design tools used
to automate software development processes are studied; the automation object is
analyzed; an information system for automating internal business processes is
developed.

Elements of scientific novelty: the independent development of an
information system for automating the business process of ordering bank payment
cards in the bank of CJSC «Belarusian-Swiss Bank BSB Bank» is proposed and
justified.

Possible application: to automate the business process of ordering bank
payment cards in the bank of CJSC «Belarusian-Swiss Bank BSB Bank».

Technical, economic, social significance: automation of business processes
of ordering bank payment cards will help the bank to reduce the time spent on issuing
cards through a bank branch and improve document flow.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all theoretical and methodological provisions and concepts borrowed from sources
are accompanied by references to their authors.



