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Junomuas pabora: 64 c., 18 puc., 2 Ta§n., 31 UCTOYHUKOB, 3 MPUIIOKEHUS.
ABTOM@TI/BAHI/I}I BHYTPEHHEM KOMMVYHUKAIIUMA MEJUKO-
COLIMAJIBHOMU CJIYXBbI BEJIOPYCCKOI'O KPACHOI'O KPECTA.

Hean pa6Gorbi: IloBeimieHne 3¢GGEKTUBHOCTH  JIEATEILHOCTH  MEIUKO-
coumanbHoM ciyx0b1 Kpacnoro Kpecra «/lamamora» m kauecTBa oka3aHHUsI MEIUKO-

COLIMAJIbHOM TTOMOIIY Ha JAOMY.

OO0beKkT mcc/ieI0BaHUSI: BHYTPEHHUE OW3HEC-TIPOLECCHl U KOMMYHHUKAIIUS
MEUKO-CcolMalIbHOM city k061 benopycckoro Kpacnoro Kpecra.

IIpeamer wuccienoBaHMsi: MOJEpPHHU3AlMSg aBTOMATU3allMM BHYTpPEHHEH
KOMMYHUKAIIMM  PAa0OTHUKOB Y  BOJOHTEPOB  MEIUKO-COLMAIBHOM  CITY>KOBI
benopycckoro Kpacnoro Kpecra.

MeToabl MccaeA0BaAHNsI: OOIIEHAYYHBIE METOIbI UCCIEAOBAHUI: CUCTEMHBIE,
aHaJUTUYECKHUE, MOJICIUPOBAHKE MPOIIECCOB, TPYIITUPOBKH.

HccienoBanusi u pa3padOTKU: H3Y4YEHbl COBPEMEHHBIE WHCTPYMEHTHI
MPOEKTUPOBAHUS MH(DOPMALIMOHHBIX CUCTEM, UCTOJB3YIOIIUECS JIJIi aBTOMAaTU3AIMU
IPOLIECCOB pa3pabOTKU NPOrpaMMHOrO OOECHEUEHHs]; MPOAHAIU3UPOBAH OOBEKT
aBTOMATHU3allUH; CHPOECKTUPOBAH JOMOJHUTENBHBIM MOAYIb ISl JIEUCTBYIOLIEH
UHOOPMAIMOHHONW CHCTEMBbI YIIPABICHUS JIEATEIBHOCTHIO MEIMKO-COLMATBLHOMN
ciyx0b1 benopycckoro Kpacnoro Kpecra.

DJieMeHTbl HAY4YHOH HOBM3HBI: TIPEIJIOKEHa W O0OCHOBaHAa pa3paboTka
MOYJISl 0 paboTe ¢ BOJOHTEpaMH MH(POPMAITMOHHOM CUCTEMBI JJIi aBTOMATU3AINH
BHYTPEHHUX OH3HEC-TIPOIECCOB U KOMMYHHUKAIIUM MEIUKO-COIMAILHON CITY>KOBI
benopycckoro Kpacnoro Kpecra.

O6/1acTh BO3MOKHOTO NIPUMEHEHUS: B YIIPABICHUU JIESITEIILHOCTHIO MEUKO-
coraibHOM ciyk0bI benopycckoro KpacHoro Kpecra.

TexHUKO-IKOHOMHMYECKAS, CONUAJbHASI 3HAYMMOCTb: AKTyaJbHOCTh
JTUTIJIOMHON pa0bOThl 0O0YCJIOBJIEHA OTCYTCTBMEM aBTOMATHU3UPOBAHHBIX CPEICTB
yOpaBieHUsl  JIEITEIILHOCTBIO  BOJIOHTEPOB  MEIUKO-COLMAIBHOM  CITYKOBI
benopycckoro Kpacnoro Kpecra. ABroMaru3zanusi pyTUHHBIX 3a7a4 CIIOCOOCTBYET
CHI)KEHUIO TPYJIOBBIX U BPEMEHHBIX 3aTpaT, a Takke OOIIeil onTuMu3anuu Ou3Hec-
MPOILIECCOB M BHYTPEHHEM KOMMYHHKAIIMM MEIUKO-COLUABHON CIY»KOBI 3a CYET
oonee >(dekTUBHOrO pacmpeaeneHus 3a1ad MEXIy MEAUIMHCKUMU CECTpaMH,
JIPYTUMU PaOOTHUKAMHU U BOJIOHTEPAMH IO OKA3aHHUIO MOMOIIM OJIMHOKUM TIOKUIIBIM
JOJISIM, JIFOASIM C MHBAJIMAHOCTBIO.



Thesis: 64 p., 18 fig., 2 tab., 31 sources, 3 attachments.

AUTOMATION OF INTERNAL COMMUNICATION OF THE MEDICO-
SOCIAL SERVICE OF THE BELARUS RED CROSS.

Purpose of research: Improving the efficiency of the medico-social service of
the Red Cross "Dapamoga" and the quality of medical and social care at home.

Object of research: an internal business processes and communication of the
medico-social service of the Belarus Red Cross.

Subject of research: automation modernization of internal communication of
staff and volunteers of the medico-social service of the Belarus Red Cross.

Research methods: general scientific research methods: systemic, analytical,
process modeling, grouping.

Research and development: studied modern information systems design tools
used to automate software development processes; the automation object has been
analyzed; an additional module for the current information management system of the
medico-social service of the Belarus Red Cross has been developed.

Elements of scientific novelty: development of an information system module
for automating an internal business processes and communication is proposed and
substantiated.

Possible application: in the management of the medico-social service of the
Belarus Red Cross.

Technical, economic, social significance: relevance of the thesis is due to the
lack of automated tools for management of volunteers’ activities of the medico-social
service of the Belarus Red Cross. Automation of routine tasks helps to reduce labor
and time costs, as well as the overall optimization of business processes and internal
communication of the medico-social service of the Belarusian Red Cross through a
more efficient distribution of tasks between nurses, other employees and volunteers to
help lonely older people and people with disabilities.



Jpimmomnas nipama: 64 c., 18 mai., 2 tabi., 31 kpeiHina, 3 TpbIKIaaHHS,.

AVTAMATBI3ALIBISI  VYHYTPAHAU KAMVHIKALIBII  MEJIBIKA-
CAIIBIAJIBHAM CJIYKEBI BEJTAPYCKAT' A UbIPBOHAT' A KPBIKA.

Mbdra pacaenaBanHs: IlaBeimHHE d3(eKThIVHACHI A3¢HHAcCIl MeabIKa-
canpisuibHall ciry)xObl UsipBoHara Kpepka «Jlamamoray 1 sikaciil aka3aHHS MeJIbIKa-
calblsUTbHAH JanaMori Ha 1amy.

AG'eKT nacienaBaHHs: YHYTpaHbIsAd OI3HAC-TIPAIdChI | KaMyHIKAIbIS MEJIbIKa-
cauplsuibHAN ciyk0bl benapyckara UsipBonara Kpeoka.

IIpagmMer fgacaenaBaHHsi: MaJPpHI3AIBIA  ayTaMaThi3albll  YHyTpaHai
KaMyHIKaIllbll ipanayHikoy | BamaHnépay mMenbpika-canbisibHal cayk0bl bemapyckara
UsipBonara Kpska.

MeTtaabl fgac/jiefaBaHHSI: aryJIbHAHABYKOBBISI METaJbl J1aCJICIaBAHHAY:
CICTAOMHBISI, aHATII THIYHBIS, MARIIIBAaHHE TIpaIcay, TPymoyKi.

JaciaenaBandi i pacnpamoyki: BbIBy4aHbl Cy4YacCHBISI 1HCTPYMEHTHI
MpacKkTaBaHHs  1H(papMalbIMHBIX  CICTAM,  SIKii  BBIKAPBHICTOYBAIOLA  JUIS
ayTamatbl3allbli npampcay pacnparioyki nparpamMHara 3a0€CTISTUdHHS;
mpaaHaiizaBaHbl a0'eKT ayTamaThi3allbli; paclpalaBaHbl J1aJaTKOBBI  MOJYJIb
iHpapMalpliiHail CICTOMBI KIpaBaHHS J3EHHACIIO MeJbIKa-CaIbIsJIbHAW CITY»KOBI
benapyckara UsipBonara Kpsixka.

DJieMeHThI HABYKOBail HaBi3HbI: IIpaaHaBaHa 1 adrpyHTaBaHa pacrparoyka
MOJYJIA JJisl TIpalbl 3 BajlaHlEpami 1H(apMalbliiHail CICTAMBI JJIsl ayTaMaThbI3allbll
VHyTpaHbIX Oi3Hec-mpaipcay 1 KaMyHiKalbli MeJblKa-calblsiibHail  CITY>KObI
bemapyckara UsipBonara Kpsixka.

BoOsacup MarusiMara npbIMSIHEHHSI: Yy KipaBaHHI J3€MHACIIO MeJbIKa-
calplsuibHaM ciyx0bl benapyckara UsipBonara Kpboka.

TrxHika-3KaHaMiYHad, calubisiJibHAasA 3HAYHACUDb: aKTyaJIbHACI[b
JBIIUIOMHANH  paOoThl  a0yMOVyJieHa aJCyTHACII0 ayTaMaThbl3aBaHBIX CpPOJKAY
KipaBaHHsS J3€HHACIFO BajaHIEpPay MebIKa-calblsulbHall ciyx0bl  Bemapyckara
UsipBoHara Kpebka. AyTamareizaipld PYHIHHBIX —3aa4  CHPbISe 3HIKIHHIO
NpaIOYHBIX 3aTpar | 3aTpar 4yacy, a Takcama aryJibHail anteiMizanbll OlI3HIC-TIparcay
|  yHyTpaHail KaMyHIKalpll MebIKa-callblsIbHAl CIY)KOBI 3@ KOIIT OOJIbBII
s(eKThIYHara pa3MepaBaHHsS 3aJad MNaMiK MEIBIIBIHCKIMI  csacTpami, IHIIBIMI
paGoTHikami | BamaHuépami ma aka3aHHIO AamaMori aa3iHOKIM CTalbIM JIFOA3SM,
JIFOI3M 3 IHBaJII JHACLIIO.



