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Junnomuas padota: 85 c., 18 puc., 7 Tabi., 35 UCTOYHUKOB, 2 TPUIIOKEHUS.

BU3HEC-ITPOLIECCHI, HUT-KOMIIAHIS, ABTOMATHU3MPOBAHHAZ
NMHOOPMAIIMOHHASI CHUCTEMA, PA3PABOTKA WH®OPMAIIMOHHOU
CHUCTEMBI.

Heas pabGorbl: onTuMu3alusg OU3HEC-TIPOLIECCOB  B3aUMOJECUCTBHUS  C
kiueHtamu B komnanuu OO0 «CimaMcodT» 118 yIydllIeHHs KauecTBa 00CIyKUBaHUS
KJIMEHTOB U CHI)KEHHE TPY03aTPaT Ha BHITIOJHEHUE PYTUHHBIX ONEPALIHil.

Oo6bexT uccaenoBanusi. CRM-cucrema kommanuun OO0 «CidmcodT.

IIpeamer ucciaenoBaHusi: aBToMaTU3alUs OM3HEC-TIPOLIECCOB B3aMMOIEUCTBHS
¢ KiMeHTamu ¢ ucrnosibzoBanreM CRM-cuctemsl B kommanuu OO0 «Cimamcod.

MeToambl uccjieI0BAaHUSA: aHAJIN3, CHHTETUYECKUN METOJ], METO/l CPaBHEHUS U
AKCIIEPUMEHTA, METO]I CUCTEMHOTO TIOJIX0/1a.

HccaenoBanusi 1 pa3padoTKM: NMPoaHATU3UPOBAaH OOBEKT aBTOMATHU3AIIUU;
paszpaboraHa mH(pOpPMAIMOHHAS CHCTEMa JIJIsi aBTOMAaTH3allMd BHYTPEHHHX OW3HEC-
IPOIIECCOB; B paboTe ObUIHM UCIIOJIb30BaHbI YU€OHbIE MaTepUaIbl MO MPOEKTUPOBAHUIO
MH(GOPMAIIMOHHBIX CUCTEM, OM3HEC-TIAHUPOBAHUIO, YIKOHOMHKE, a TaKKe Hemauas
4acTh COOCTBEHHBIX pa3pabOTOK aBTOpa; U3Y4YeH W MpoaHalu3upoBaH priHOK CRM-
pELIEHHUI.

DJieMeHThI HAy4YHOH HOBHM3HbBI: MPEJI0kKEHA U 000CHOBaHA WH(OPMAIIMOHHAS
cucTema i apToMatusanuu ouzHec-npoieccoB kommnanuu OO0 «CmamcodT.

O06J1acTh BO3MOKHOTO TNPUMEHEHHUSI. HCIIOJIb30BAaHUE CHUCTEMBI B OTJENE
yIPaBIIECHUS IPOCKTAMHU.

TexHMKO-IKOHOMHUYECKAS, CONMAJIbHAS 3HAYMMOCTb  IPOBEJCHHOTO
MCCJICIOBAHUS 3aKIIOYAETCS B TOM, YTO NMPUMEHEHHUE €ro pe3yiIbTaTOB Ha MPAKTHKE
MOKET TIOBBICUTH OJKOHOMUYECKYIO J(P(HEKTUBHOCTH KOMIIAHMM W  KadeCTBO
00CTy>KUBaHUSI KITHEHTOB.

ABTOp pabOTHI MOATBEPIKIACT, YTO MPUBEAEHHBINA B HEMl MaTepuan npaBUIbLHO
U 0O0BEKTUBHO OTPaXKaeT COCTOSIHUE UCCIIEyeMOro Mpoliecca, a BCe 3aMMCTBOBAaHHbBIE
U3 HCTOYHHKOB TEOPETHYECKHME M METOJOJIOTMYECKHE TIOJOKEHUS W KOHLENLHU
COIPOBOKJIAIOTCS CCHUIKAMHU HA UX aBTOPOB.



JpiruioMuas npana: 85 c., 18 man., 7 tabin., 35 KpblHill, 2 NPbIKIagaHHIY

BI3HAC-ITPAIDCHI, IT-KAMITAHIL, AYTAMATBI3ABAHA S
[HOAPMALIBIMHAS CICTOPMA, PACIIPAIIOYKA IHO®APMAIBIMHAU
CICTOMBI.

MbsTa padoThl: anThiMi3alblsl Oi3Hec-Tpanacay y3aemaa3esHHs 3 KIieHTaMmi ¥
kamnaHili TAA «CimamcodT» s NaNsmIIsHHSA sAKacll aOCayroyBaHHs KIIEHTAy 1
3HDKPHHE MpalaBblJaTKay Ha BEIKaHAHHE PYIIIHHBIX areparbli.

A0'exT nacaenaBannsi: CRM-cictama kamnanii TAA «CmamcodT».

IIpagmet naciienaBaHHs: ayTamaThi3allblisl O13Hec-TIpanpcay y3aeMaa3esHHs 3
KJieHTami 3 BoikapbicTaHHeM CRM-cictamebl ¥ kamnanii TAA «Cimamcodt».

MeTaabl aacjieaBaHHA: aHAJI3, CIHTATHIUHBI METaJ, METaJ MapayHaHHS 1
AKCIIEPHIMEHTA, META]l CICTIMHATA MaJIbIXOTY.

HMaciaenaBanHi i pacmpanoyki: mnpaaHaiizaBaHbl a0'eKT ayTamaTbl3allbli;
pacnpaiiaBaHa iHdapmalplifHas cicTaoMa JUisl ayTaMaThbi3allbli YHYTpaHbIX Ol3Hec-
nparpcay; y padorie ObUTi BRIKApHICTAaHBl HABYYAIBHBISI MAaTAPBISUTBI 1A MpacKTaBaHH1
1HapMaIbIHBIX CICTAM, Oi3HEC-TIJIaHABaHHI, SKAaHOMIIIbI, & TAKCaMa Hemasasi 4acTka
YIIacHBIX pacmparioBak ayTapa; BIBy4aHbl 1 IpaaHaitizaBanbl ppiHak CRM-panmuusy.

DJjieMeHThl HABYKOBalli  HaBi3HbI: TpamaHaBaHa 1  aOrpyHTaBaHa
iHbapMarplifHas cicTAMa JJId  ayTamaThl3albli  Oi3Hec-mparpcay kammnanii TAA
«CmamcodT».

Bo6saacub MaruybiMara npbIMSIHEHHSI: BBIKAPBHICTAHHE CICTAMBI ¥ ajj3ene
KipaBaHHS ITpaeKTaMi.

Trxuika-akaHamiuHas, calbIsibHasI 3HAYHACUb npaBea3eHara
JacielaBaHHs 3aKIIovyaeIia ¥ ThIM, IITO MPBIMSHEHHE AT0 BBIHIKAY HA MPAKTHIIBI
MO)Ka TIaBBICIIF AKaHAMIUYHYIO A3(EKThIYHACI[h KaMIIaHil 1 sKacllb aOCIyroyBaHHS
KITICHTaY.

A¥yTap mpaipl manBspAkae, MITO MPBIBEA3CHBI ¥ €l MaTIphisl MpaBUIbHA 1
a0'eKThIVHA a/TIOCTPOYBAE CTaH JOCJEAHAra mparjcy, a Yce 3ana3bl9anblsi 3 KPhIHII]
TPAPATHIYHBIA 1 METaJallaridHbId CTAHOBINIYBI 1 KaHIPIIIBI CyMpaBaKaroIa
crachUIKaMi Ha iX ayTapay.



Thesis: 85 p., 18 fig., 7 tab., 35 sources, 2 attachment.

IT COMPANY, BUSINESS PROCESSES, AUTOMATED INFORMATION
SYSTEM, DEVELOPMENT OF INFORMATION SYSTEM.

Purpose of research: optimization of business processes of interaction with
clients in the company Slamsoft LLC to improve the quality of customer service and
reduce labor costs for routine operations.

Object of research: CRM-system of the company Slamsoft LLC.

Subject of research: automation of business processes of interaction with
clients using a CRM system in the company Slamsoft LLC.

Research methods: analysis, synthetic method, comparison and experiment
method, system approach method.

Research and development: analyzed the object of automation; an information
system was developed to automate internal business processes; the work used
educational materials on the design of information systems, business planning,
economics, as well as a considerable part of the author's own developments; studied
and analyzed the CRM-solutions market.

Elements of scientific novelty: an information system for automating business
processes of Slamsoft LLC was proposed and justified.

Possible application: use of the system in the project management department.

Technical, economic, social significance of the research is that the application
of its results in practice can increase the economic efficiency of the company and the
quality of customer service.

The author of the work confirms that the material presented in it correctly and
objectively reflects the state of the process under study, and all theoretical and
methodological provisions and concepts borrowed from sources are accompanied by
references to their authors.



