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Hunnomuas pabota: 76 c., 36 puc., 17 tadm., 35 HCTOYHUKOB.

BU3SHEC-IIPOLECCBI, ~ BUBJIMOTEKA,  ABTOMATHU3WPOBAHHAJ
NHOOPMAIIMOHHAS CUCTEMA, PA3PABOTKA HMHO®OPMAIMOHHOU
CUCTEMBI.

eab padoThl: yiydllieHHEe OKa3aHus yCIyr B MUHCKOM 001acTHOM OUOIHOTEKE
umenu A. C. IlymkuHa.

OO0beKT HccaeaoBaHus: OM3HEC-POIIeCChl MUHCKON 00J1acTHON OMOMHMOTEKH
umenu A. C. [lymkuna.

IIpenmer ucciieq0BaHMs: aBTOMATH3alMsl OM3HEC-TIPOLIECCOB MPEIOCTABICHUS
YCIIYT YATATENSM.

Meroabl  HMCCIeI0BAHMSA: oOLIEHAYyYHbIE  METOAbl  HCCJIEAOBAHMIA:
UAJIEKTUYECKUE, CUCTEMHBIC, AHAJIMTHYECKHE, CTATUCTUYECKHUE, MOJIETUPOBAHHE
IPOLECCOB, TPYIIUPOBKH, TpadhuuecKol UHTEPHPETALUN, CTATUCTUYECKUE METOIBI,
METO/IbI JUCKOHTUPOBAHMSIL.

HccaenoBanusi uW  pa3spa0OTKM: H3YyYEHBl COBPEMEHHBIE WHCTPYMEHTHI
IPOEKTUPOBAHUS MH(OPMALIMOHHBIX CUCTEM, UCIIONb3YIOIIKECs AJI aBTOMAaTU3aluU
IPOLECCOB Pa3pabOTKH MPOrpaMMHOr0 0OeCHeUYeHMs]; MPOaHAIU3UPOBAH OOBEKT
aBTOMaTH3alluM; pa3paboTaHa HHPOpPMALMOHHAS CHCTEMa JJiS aBTOMAaTU3alUU
BHYTpPEHHHUX Owu3Hec-mpoiieccoB MuHCkoN oOmactHoi Oubnunoreku mmenu A. C.
[lymkuna.

DJieMeHThl HAYYHOH HOBHU3HBI: MPEJIO’KEHA 1 000CHOBaHA CaMOCTOATEIbHAs
pa3paboTka HMH()OPMALMOHHOW CHUCTEMBI JUIsl aBTOMAaTH3aluu OWU3HEC-TPOLECCOB
MPEeIOCTaBIEHUsl YCAyr ynuTaTensiMm MuHckoil o0nacTtHOM OubmmoTexkn umenu A. C.
[lymkuna.

O0J1acTh BO3MOKHOTO NMPUMEHEHMsI: B IIpoliecce OOCITyKMBaHUS YUTaTEIeH
ONOTUOTEKH.

TexHMKO-IKOHOMHUYECKAsl, COLMAJTbHAS 3HAYUMOCTB: aBTOMAaTH3ALIHS
OM3HEC-TIPOLIECCOB MOMOXKET MPEANPUITHIO YIYUIIUTh KaueCTBO MPEIOCTABIIIEMbIX
YCIIyT U MOJIEPHU3UPOBATH OU3HEC-TIPOLIECCHl OpTraHU3aLUH.

ABTOp pabOThl MOATBEPAKAAET, YTO NPUBEIEHHBIN B HEM pacueTHO-aHAJIUTUYE-
CKUM MaTepuajg MNpPaBWIbHO M OOBEKTUBHO OTPAXXae€T COCTOSHUE HCCIENLyeMOTO
Ipolecca, a BCe 3aMMCTBOBAaHHBIE U3 UCTOYHUKOB TEOPETUUYECKUE U METOI0JI0THYE-
CKHE TMOJIOXKEHUS M KOHUEMUNN COMPOBOXKAAIOTCS CChUIKAMU Ha UX aBTOPOB.



Heimiomnas mpana: 76 c., 36 man., 17 tabiu., 35 KpbIHiLL.

_ BIBHOC-IIPALISCH, 3KCHEI[I:ILH:I?IHBPI-J’[AF ICTBIYHAH KAMITAHIL,
AYTAMATBIBABAHAN THOAPMAIBIMHAN CICTOMBIL, PACIIPALIOYKA
[HOAPMAIIBIMHAU CICTOMBL.

MbsTa nacjienaBaHHs: TAISAIIIDHAE SKACI a0CITyroyBanHsa y MiHcKkaii abiacHO#
016mia1aK1 imMst A. C. [ymikiHa.

AO'eKT nacjenaBaHHsi: Oi3Hec-Tipaidchl MiHckai abimacHO#M 010iTIKI iMS A.
C. Ilymikina.

IIpaagMeT pacjenaBaHHsi: ayTaMatbizallblsl Oi3Hec-mpaicay a0CcayroyBaHHS
YbITAYOY.

Meraabsl [gacjiefaBaHHSI:  aryJbHaHAaBYKOBBISI METaAbl  JacicAaBaHHSY:
JBISIIEKTBIYHBIS, CICTAMHBIS, aHATIITBIYHBISI, CTATBICTBIYHBIS, MAJJISIBAHHE Mpalncay,
IPpYNoyKi, rpadiuHail  1HTIpHOpPATAlbl, CTATBICTBIYHBIA  METaabl,  METaJbl
JILICKAaHTaBaHHSI.

JlacsienaBaHHi i pacnpanoyki: BoIBy4aHbl Cy4acCHBISI IHCTPYMEHTBI IIPACKTaBaHHS
iHbapMalbIHBIX CICTAM, fKiS BBIKAPHICTOYBAIOIIA [UIsI ayTaMmaTtbI3allbli Ipaidcay
pacmpanoyki mparpamMHara 3a0ecIIsTudHHS;, IIpaaHalli3aBaHbl a0'eKT ayTaMaThI3allbli;
pacnpaiiaBaHa iH(papmalplifHas cicTdoMa s ayTamaThi3allbll YHYTpaHbIX Oi3Hec-
mpanpcay.

DJieMeHThl HABYKOBail HaBi3HBI: MparaHaBaHa 1 abrpyHTaBaHa caMacTOWHas
pacmparioyka iHdapmaliplitHas cicTaMa JijIs ayTamaThI3allbll 613Hec-Tiparpcay MiHnckan
abnacHoi 610mia1aKki imst A. C. Ilymikina.

Bobaacub marybiMara npbIMAHEHHsI: y TIpacice aOCIyroyBaHHSA YbITA4OY
01014 TIKI.

Thxnika-dkaHaMiuHasl, caubIsUIbHAS 3HAYHACHL: ayTamatbi3allbisl Oi3HecC-
mparpcay aanamoska MpajanpbleMCTBY MAJICTIIbIb SKACHb MACIyT 1 MaJdpHi3aBallb
O13HeC-TIpaldChl apraHi3allbli.

A¥yTap mpanpl nausgpJpKae, IITO MPbIBEA3EHBI Y €l pa3iiKoBa-aHaTIThIYHbI
MaTAIpbIsJ MpaBlIbHA 1 a0'eKThIyHa aJJIIOCTPOYBae CTaH AOCIeAHara mpauscy, a yce
3ama3blyaHblsl 3 KPBIHII TIAPITHIYHBISA 1 MeTajajariuHbld MaJlaKdHHI 1 KaHIIII
CyTpaBaJKaloIIlla CIachlIKaMi Ha 1X ayTapay.



Thesis: 76 p., 36 fig., 17 tab., 35 sources.

BUSINESS PROCESSES, FORWARDING AND LOGISTICS COMPANY,
AUTOMATED INFORMATION SYSTEM, DEVELOPMENT OF THE
INFORMATION SYSTEM.

Purpose of research: improving the quality of services at Minsk Pushkin Library.

Object of research: business processes around services at Minsk Pushkin
Library.

Subject of research: automating business processes around quality of services
reseived by readers at Minsk Pushkin Library.

Research methods: general scientific research methods: dialectical, systemic,
analytical, statistical, process modeling, grouping, graphic interpretation, statistical
methods, discounting methods.

Research and development: studied modern information systems design tools
used to automate software development processes; the automation object has been
analyzed; an information system has been developed to automate internal business
processes.

Elements of scientific novelty: an independent development of an information
system for automating the business processes around quality of services reseived by
readers at Minsk Pushkin Library is proposed and substantiated.

Possible application: providing quality services for the readers of Minsk Pushkin
Library.

Technical, economic, social significance: automation of business processes will
help an enterprise improve the quality of services and modernize business processes.

The author of the work confirms that the calculation and analytical material given
in it correctly and objectively reflects the state of the process under study, and all
theoretical and methodological provisions and concepts borrowed from sources are
accompanied by references to their authors.



