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PE®EPAT

JlurioMHast pabora:

Krouesnle ciaoBa:

O0BeKT Uccaeq0BaHUS. MPOIIECCHl aBTOMATH3AIlMK pa0OThl C KIIMEHTAaMU Ha
00O «I'pomoBuLIaY.

Iear padoTHI. BBISIBICHUE HEIOCTATKOB CYIICCTBYIOIICH CHCTEMBI W HX
YCTpaHCHHE, ITyTEM PEHH)KCHEPUHTa CUCTCMBI.

JiIst 1OCTHKEHHMsI LeJTH TUINJIOMHON padoThl ObLIM pemieHbl CJIeayIolue
3a0a4M;

® M3yYHTh CUCTEMBl aBTOMATH3AIMHU PaOOTHI C KJIMEHTAMU;

® IPOAHAJM3UPOBATh  JCATCIBHOCTh  MPEANPHUATHSA, €ro  OTACIbHBIX
nojApa3eiaeHui, HallpaBJIeHUN IeATeIbHOCTH (MHHOBAIIMOHHAS, TUIAaHOBAsI, HHBECTH-
IIMOHHAs, MAPKETUHIOBasl, peKJIaMHas, MPUPOJOOXpaHHas U T.II.), OpraHU3aIMOHHO-
TEXHUYECKOTO YPOBHS, SJKOHOMHUYECKOT0 TIOTeHITMA A U ((MHAHCOBOTO COCTOSTHUS,

® IIPOBECTH aHAJM3 PhIHKA OTPACIH Ha KOTOPOM (YHKIIMOHUPYET MpPEANpusi-
THE;

® [IPOAHAJIM3UPOBATH MPOIIECCHI pabOTHI C KJIUEHTAMH IPEANPUITHS;

e pa3paboTaTh MPEIOKESHHUE TI0 COBEPIICHCTBOBAHUIO ITpollecca aBTOMaTH3a-
1M pabOTHI C KIMEHTaMHU.

ABTOp pabOTHI MMOATBEPIKIALT, YTO PACUETHO-aHATUTUYSCKUN MaTepurall mmpa-
BHJIBHO U 0OBEKTUBHO COOTBETCTBYET COCTOSHUIO UCCIICAYEMOro IIpoliecca, U BCe
3aMMCTBOBAHHBIC U3 JTUTEPATYPHBIX U APYTUX UCTOYHHKOB: TCOPETUUECKUE, METOI0-
JIOTUYECKHE U METONYSCKHUE TTOJIOKESHUS ¥ TIPUHITUITBI COMPOBOKIAIOTCS CCHUTKAMHM
Ha WX aBTOPOB.



PODEPAT

JIp1mmoMHas mpana:

KirouaBbls CII0BBI:

A0'eKT IaciefaBaHHs: PALACHl ayTaMaThI3allbll mpaisl 3 KiieHtami Ha TAA
«['pamasgimay.

MbsTa nmpaubl: BBIIYICHHE HeAaxomay iCHyrouyail CICTAMBI ayTamaTh3albli 1
nparnaHoBa 00bII ()EKThIVHAN CICTIMBI.

Jlsl JacsirHeHHs MAThI ABIIVIOMHAN Npaubl ObLIi BhIPAIIaHbl HACTYNHBISA
3a/1a4bl:

® BBIBYYBIIb CICTAMBI ayTaMaThI3allbll IPALbl 3 KIIIEHTAMI;

e [paaHaii3aBallb J3€HHACHb MPAANPHIEMCTBA, Ar0 aCOOHBIX MaApa3aA3syIcH-
HSY, HalpaMKay A3eiHacil (1HaBalbliiHas, TUIaHaBasi, 1HBECTHILbIHAS, MAPKEThIHTa-
Basi, pAKJIaMHasi, IpbIpoJaaxoyHas 1 Ja T.I.), apraHi3albliHa-TaXHIYHAra Y3poyHio,
HKaHaMIYHara NaT HIBIUTY 1 (piHaHCaBara CTaHy,

® [paBECLl aHali3 PHIHKY TaJIIHbI HA SKIM (YHKUBISTHYE PaAIpbIEMCTBA;

e [IpaaHali3aBallb  MpaldChl  CAIpBiCHara  aOCIyroyBaHHsS  KJIICHTay
NpaanpbIEMCTBA;

e pacrmpanasallb NpalaHOBY Ma YJacKaHaJEHHI MpaldCy ayTamaThbl3allbll
capBicHara abCiIyroyBaHHs KJIl€HTay MpailpbleMCTBA.

A¥Tap mpaupl nmauBsipjkae, MTO pa3iaikoBa-aHAIITBIYHBI MaTIPhIsUT MPaBUIbHA
1 a0'exTbIyHa ajamaBsjiae CTaHy JOCieaHara mpaipcy, 1 yce 3ama3blyaHblsl 3 JiTapa-
TYPHBIX 1 THIIBIX KPBIHILL: T3AP3THIYHbIA, METAAAIArYHbIA 1 METaABIYHBIS MaJaX3HHI
1 IPBIHUBINBI CYNPABaKAIOIIA CIAChUTKAMI Ha 1X ayTapay.



ABSTRACT

Thesis:

Keywords:

Object of study: processes of automation of work with clients at Gromovitsa.

Objective: to identify the shortcomings of the existing automation system and of-
fer a more efficient system.

To achieve the goal of the thesis, the following tasks were solved:

e to study customer automation systems;

e analyze the activities of the enterprise, its individual divisions, areas of activ-
ity (innovative, planned, investment, marketing, advertising, environmental protection,
etc.), organizational and technical level, economic potential and financial condition;

e conduct an analysis of the market of the industry in which the enterprise oper-
ates; analyze the processes of customer service of the enterprise;

e develop a proposal to improve the process of automation of customer service
of an enterprise.

The author of the work confirms that the calculation and analytical material cor-
rectly and objectively corresponds to the state of the process under study, and all bor-
rowed from literary and other sources: theoretical, methodological and methodological
provisions and principles are accompanied by references to their authors.



