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Junnomuas padora: 69 c., 29 puc., 14 tabn., 31 UCTOYHUK, 5 TPUIOKEHUH.

BU3HEC-IIPOLIECCHI, OPTAHU3ALIUA COEPBI YCIIVT,
MOJEPHU3MPOBAHHASA NHOOPMAILIMOHHAA CHUCTEMA,
PA3PABOTKA MH®OPMAITMOHHOM CUCTEMBL.

Heans padorsl: ynydmeHue kadecTBa ooOcimyxkuBanus B UYIl «Cronuunbiii
oOpa3zoBarenbHbIi HeHTp «Jlag-Bepy.

O0bekT HMcciaegoBaHusA:  OusHec-mpoiecchl  aestenbHocT  UVII
«CTonnuHblit 00pa3oBaTeNbHbIA HEHTP «Jlax-Bep».

IIpenmeT uccaenoBaHusi: MOJEpPHU3ALMS OU3HEC-TIPOLIECCOB ACSATEIBHOCTH
oOpa3zoBarenbHOro nentpa komnanuu YYII «Ctonunynbsii 00pa3oBareabHbIi HEHTP
«Jlag-Bep».

Metonbl  uccienoBaHMsi:  OOIIEHAyYHbIE  METOABI  HMCCJICIOBaHMI:
JTAAJIEKTUYECKUE, CUCTEMHBIE, aHAIIUTUYECKUE, CTATUCTUYECKUE, MOJCIUPOBAHUE
MPOIIECCOB, TPYNIUPOBKHU, TpapuUUECKOd HMHTEPHpPETAIUU, CTATUCTHYCCKHE
METO/IbI.

HccnenoBanuss W pa3padOTKHU: H3YyUYEHBI COBPEMEHHBIE HUHCTPYMEHTHI
MPOEKTUPOBAHUS WH()OPMAIIMOHHBIX  CHCTEM, UCIIONB3YIOIMecss  JJis
aBTOMATH3aIlUd  TIPOIIECCOB,  pa3pabOTKH  MPOTPaMMHOTO  OOECICUeHUS;
pOaHaJU3UpPOBaH OOBEKT aBTOMATH3aluM; pa3paboTaHa WHOOPMAIMOHHAS
CUCTeMa JJI aBTOMATU3alMA BHYTPEHHUX OM3HEC-TIPOIECCOB.

JJjieMeHThl  HAy4YHOH  HOBH3HBI:  TIpeIJjio)keHa W 0OOCHOBaHa
caMocCTosITelIbHAsL pa3paboTka WH(GOPMAIIMOHHON CUCTEMBI ISl MOACPHU3AINN U
aBroMmaruzainuu OusHec-nporeccoB UYIl «Cronmmunplii 00pa3oBaTelbHBIA IIEHTP
«Jlag-Bep».

O0sacTh BO3MOKHOTO TPHUMEHEHHUsI: B YIPaBICHUH OOpa30BaTEIbHBIM
renTpoM UVYTI «Cronuunsiii oOpazoBarenbHbIi 1eHTp «Jlag-Bep».

TexHUKO-IKOHOMHUYECKasi, COUMAJbHAS 3HAYUMOCTB: MOACPHU3ALIMS
OM3HEC-MIPOIIECCOB TOMOXET TPEANPHUATUIO COKPAaTUTh IOTEPU BPEMEHU B
opraHuzanud  paboTel  00pa3oBaTeNbHOTO  IIEHTpPA, TOBBICUT  Ka4eCTBO
00CITy>KWBaHUS KIIMEHTOB, a TAK)KE TTOBBICUT KOHKYPEHTOCITOCOOHOCTb.

ABTOp pabOTHl TOATBEP)KIAET, YTO MNPUBEAEHHBI B HEW pacyeTHO-
aHAJTMTHYECKUN Marepuan MpaBWIBHO W OOBEKTUBHO OTPAXKAET COCTOSTHHE
HCCIIETyEMOrO MPOLECCa, a BCE 3aMMCTBOBAHHBIE U3 NCTOYHUKOB TEOPETUUECKUE U
METOAOJIOTUYECKHE TMOJOKEHUS U KOHLENIUN CONMPOBOXKIAKOTCS CChUIKAMU Ha UX
aBTOPOB.



Thesis: 69 p., 29 fig., 14 tab., 31 sources, 5 attachments.

BUSINESS PROCESSES, ORGANIZATION OF THE SERVICE SECTOR,
MODERNIZED INFORMATION SYSTEM, DEVELOPMENT OF AN
INFORMATION SYSTEM.

Purpose of research: improving the quality of service at the Municipal
Unitary Enterprise "Metropolitan Educational Center "Lad-Ver".

The object of research: business processes of the activities of the CHUP
"Capital Educational Center "Lad-Ver".

Subject of research: modernization of business processes of the educational
center on the example of the company CHUP "Metropolitan Educational Center
"Lad-Ver".

Research methods: general scientific research methods: dialectical,
systemic, analytical, statistical, process modeling, grouping, graphical
interpretation, statistical methods.

Research and development: modern information system design tools used
for process automation, software development have been studied; the automation
object has been analyzed; an information system for automating internal business
processes has been developed.

Elements of scientific novelty: the independent development of an
information system for the modernization and automation of business processes of
the Municipal Unitary Enterprise "Metropolitan Educational Center "Lad-Ver" is
proposed and justified.

Scope of possible application: in the management of the educational center
of the Municipal Unitary Enterprise "Metropolitan Educational Center "Lad-Ver".

Technical, economic, social significance: modernization of business
processes will help the company to reduce the loss of time in organizing the work of
the educational center, improve the quality of customer service, and also increase
competitiveness.

The author of the work confirms that the computational and analytical
material given in it correctly and objectively reflects the state of the process under
study, and all theoretical and methodological provisions and concepts borrowed
from sources are accompanied by references to their authors.



JpimuiomHuast npara: 69 c., 29 man., 14 tadma., 31 kpeiHila, 5 NpeIKIagaHHSY.

BISHOC-ITPAIIDCHI, APTAHI3ZALIBIA COEPHI [TACJIVT,
MAJZIDPHIBABAHAS TH®APMAILIBIMHASL CICTOMA, PACIIPALIOVKA
[HOAPMALIBIMHA CICTOMBL.

Mbra paciaenaBaHHA: TasANUIdPHHE skacul aOcmyroyBanna Y IIVII
«Craniunbl agyKansliiHel IRHTP «Jlag-Bep».

AO'exT pnaciaenaBaHHsi: Oi3Hec-mpamdcbl J3eifHacui apradizaubi [TYTI
«Craniunbl agykansliiHel IRHTP «Jlag-Bep».

IIpagmer naciaenaBaHHsi: MaJdpHI3albisl Oi3Hec-mpanpcay A3eiHacti
ajykanplifHara 1PHTpa Ha npbikiaanze kammnanii [IYII «cramiunbl amykaiblifHbI
1PHTP «Jlag-Bep».

Mertaapl [aciiefaBaHHSI: aryJbHaHABYKOBBIS METaJbl JaclieTaBaHHSY:
JBISUICKTBIYHBISA, CICTAMHBISA, aHAJTITBIYHBIS, CTATBICTBIYHBISA, MaJdJIsIBAaHHE
nparpcay,rpynoyki, rpadiuHaii iHTIpHIpaITallbll, CTATHICTHIYHBIA META/IbI.

JacnenaBanHi 1 pacnmpanoyki: BbIByyaHbl CY4YacHBISI IHCTPYMEHTBI
npacKTaBaHHsA  iH(GApPMaIBIMHBIX  CICTOM, KIS  BBIKAPBICTOYBAIOIIA  JUIS
ayraMmarpl3allbli  Tpampcay, — pacmpanoyki — mparpamMHara  3a0ecIsTYdHHS,
nmpaaHajizaBaHbl a0'eKT ayTamarbI3allbli; pacripaliaBaHa iHdapMalpliiHas CicTIMa
JUTSL ayTaMaThI3allbli YHYTpaHBIX O13HEC-Tparpcay.

JJjieMeHThl HABYKOBAail HABIi3HbI: TpamaHaBaHa 1 aOrpyHTaBaHa
caMacTolHasl pacrpaiioyka iHdapMaipliiHas cicTaMa ISl MaadpHizambli Oi3HEC-
nparpcay apranizanbii [TYI1 «craniyasl anykansiiiabl IDHTP «Jlag-Bepy.

Bob6aacub MmaruysiMara npbIMsiHEHHS: Y KIpaBaHH1 a1yKaIlbIHHBIM IIPHTPAM
ITYTI «craniunbpl agyKanbidiabl IDHTP «JIam-Bepy.

TaxHika-3kaHaMiuHasl, caubIsUIbHASI 3HAYHACHB: MaJdpHI3aIbIa Ol3HEC-
mparpcay 1arnamMorka mpajanpbeleMCTBY CKapallillb CTPAThl Yacy ¥ apraHizaiibli Ipaisl
aJyKalplifHara IPHTPA, TMaBBICIH SAKACIlhb a0OCIYroyBaHHs KIIieHTay, a Takcama
MAaBBICII[b KAHKYPIHTA3/10JIbHACIIb.

A¥yTap mparpl manBspaKae, MTO MPBIBEA3CHBI ¥ €1 pa3ilikoBa-aHAJIITIYHBI
MaTAphIsI TIpaBiibHA 1 a0'eKThIYHA aTIIOCTPOYBae CTaH JOCJEIHAara Imparpcy, a
yceszama3bluaHblsl 3 KPBIHIIL TIApITHIYHBISL 1 METaJaJlariyHbld MaJaXdHHI 1
KaHIRMIIBI CYIpaBa/KAOIIA CIIAChIIKaMi Ha iX ayTapay.



