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Junnomuas padota: 82 c., 19 puc., 9 1a0., 28 uctounukos, 4 npu.

OBPATHAA CBA3b, KAJIObbl, MHCTPYMEHTHI JJI1 OBPABOTKH
OBPATHOM CBSI3U, ABTOMATHM3AIIUSA, MEHEIDKMEHT KAUYECTBA,
CUCTEMA MEHEJUKMEHTA KAYECTBA.

Hean HCCJIeIOBAHMS: CIIPOEKTHPOBATH aBTOMaTU3UPOBAHHYIO
MH(OPMAIMOHHYIO CUCTEMY, KOTOpas MocrnocoocTByeT 6ojiee 3PpHeKTUBHON pabOThI C
00paTHOM CBSI3bI0 M — B YaCTHOCTH — kastio0amu kiueHToB OO0 «Kaapy.

O0beKT MccieoBanusi: yrpasieHue xxanooamu kieHToB B OO0 «Kaapy.

IIpeamer ucciexoBanmsi: npoiecc B3anmoaeictus ¢ kimeHtamu OO0 «Kamgpy.

MeToabl HCCIeIOBAHNMS: AaHAIN3, CUHTE3 U MOJICJIMPOBAHHUE.

HccnenoBannst u pa3paboTKu: HA OCHOBE M3YyUYEHUS] TEOPETUUYECKUX BOMPOCOB
LEeNbOPTaHU3alMK  YIPABICHUS >Kajdo0aMM KIHMEHTOB MPEANPUSATHS ONpe/eTICHBI
CYLIHOCTb, METObI, MOAXOJbl K aBTOMATH3allMM YIPABICHHS >Kajno0aMH, MPOBEICH
aHanmu3 gaestenbHocTd npennpusitus OOO «Kanapy, BBIIOJIHEHO TPOESKTHPOBAHUE
aBTOMAaTU3UPOBAHHOM CHCTEMBI.

DJieMeHThl HAaYYHOW HOBHU3HBI: TMPEAJIOKEHO U OOOCHOBAHO BHEIpPEHUE
aBTOMaTU3WPOBAHHOW MHPOPMALIMOHHOMN CHUCTEMBI.

O06J1acTh BO3MOKHOI0 NMPUMEHEHMsI: MPAKTUYECKU B paboyeil AesTeNbHOCTH
000 «Kanap».

Texnnko-I3KOHOMUYECKAS, COlHAJIbHASA 3HAYUMOCTh: BHEJIPEHHE
MH(GOPMAIIMOHHON CHUCTEMBI MO3BOJIUT ONTHUMHU3UPOBATH 00pabOTKY kajiod, CHU3UTH
HaArpy3Ky COTPYAHHKOB U COKPATUTh MEPEMEHHBIC U3JIEPKKU MTPEATIPUSATHU.

ABTOp paboThl TMOATBEPKIAET, YTO NPHUBEACHHBIH B HEW pacyeTHO-
AHATMUTUYECKUM MaTephall TMPaBWIBHO H OOBEKTHBHO OTPa)XaeT COCTOSHHE
UCCIIElyeMOro TMpollecca, a BCE 3aUMCTBOBAHHBIC W3 JUTEPATYPHBIX U APYTHX
MCTOYHUKOB COIMPOBOKIAIOTCS CCHUIKAMU HA UX aBTOPOB.



Thesis: 82 p., Figures 19, Table 9, 28 sources, 4 app.

FEEDBACK, COMPLAITNS, FEEDBACK PROCESSING TOOL,
AUTOMATION, QUALITY MANAGEMENT, QUALITY MANAGEMENT
SYSTEM

The purpose of this graduate work: to design an automated information system
that will contribute to more efficient work with feedback and complaints from customers
of «Kadr» LLC.

The research object: customer complaints management in «Kadr» LLC.

The subject: the process of interaction with clients of «Kadr» LLC,

Research methods: analysis, synthesis and modeling.

Research and development: based on studying the theoretical issues of
organizing the management of complaints from the company's customers, the essence,
methods, and approaches to automating the management of complaints were determined,
the analysis of the activities of «Kadr» LLC was carried out, the design of an automated
system was completed.

Elements of scientific novelty: proposed and justified the introduction of an
automated information system.

Scope of possible application: practically in the working activity of «Kadr» LLC.

Technical, economic, and social significance: the use of an information system
will optimize the processing of complaints, reduce the workload of employees and reduce
the variable costs of the enterprise.

The author of the work confirms that the calculation and analytical material given
in it correctly and objectively reflects the state of the process under study, and all
borrowed from literary and other sources are accompanied by references to their authors.
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3BAPOTHAS CVYBS3b, CKAPI'l, ITHCTPYMEHTHI JJISI AIIPAIIOYKI
3BAPOTHAM CVYB3I, AYTAMATBI3AIIBIS, MEHEJDKMEHT SIKACII,
CICTOMA MEHEJUKMEHTY AKACII.

Mbra nacjiefaBaHHs: CIIpaeKTaBallb ayTaMaTbI3aBaHYIO 1H(apMaIbIfHYIO CICTAIMY,
AKas macaazeiHiuae 0onbi 3(heKThIVHAN Mpallbl ca 3BapOTHAN CYBSI33I0 1 — Y MPBIBATHACII —
ckaprami kimierTay TAA «Kaap».

A0'eKT nacjiefaBaHHi: KipaBaHHe ckaprami kiieHTay y TAA «Kamap».

IIpaamer aacaegaBaHHs: IpaIdC y3aeMaa3esHHs 3 kiaieHTami TAA «Kampy.

MeTaabl aacjiegaBaHHsA: aHaji3, CIHTI3 1 MaadJIIBaHHE.

JacienaBaHHi i pacnpanoyki: Ha majacTaBe BBIBYUIHHS TIAPITHIYHBIX IBITAHHSIY
apraHizaibli KipaBaHHS CKaprami KJlieHTay MpaanpbleMCTBa BhI3HAYaHbI CyTHACIb, METAIbI,
MajbpIXobl Ja ayTamaThl3albli KipaBaHHS CKaprami, TpaBeA3€Hbl aHami3 I3eHHacIl
npaanpeieMctBa TAA «Kanp», BbikaHaHa MpaeKTaBaHHE ayTamaThl3aBaHal C1CTIMBI.

DJieMeHThl HABYKOBaii HaBi3HBI: TMpanaHaBaHa 1 a0OrpyHTaBaHa VKapaHEHHE
ayTaMaTbhI3aBaHail iH(papMalbIiiHall CiCTIMBL.

Bo6jacus MarybiMara mpbIMAHEHHsI: TIpaKThluHA ¥ paOouail n3eitHacii TAA
«Kanp».

Trxnika-IKkaHaMiuHaA, caubIsIbHAS 3HAYHACHb: YKapaHEHHE
iH(hapMarplifHall CiCTIMBI JacIlb MardbIMacilh arThIMi3aBallb arpaloyKy CKapr, 3Hi31b
HArpy3Ky CymnpaioyHikay 1 ckapalillb 3MEHHBIS BBIJATKI MPaAIpbhIEMCTBA

A¥yTap mpanpl manBapipkae, INTO MPBIBEA3EHBI Y €l pasilikoBa-aHATITHIYHBI
MaTAPBISUT MpaBUibHA 1 a0'eKThIYHA aJTIOCTPOYBAe CTaH JacieiyeMaro Imparpcy, a yce
3ama3pldaHbls 3 JIITAPATYpPHBIX 1 1HIIBIX KPBIHII CyMpaBajpKarolila crachbllkaMi Ha ix

ayrapay.



